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NOTE 

 

Because different control systems have various features and options, this 

manual is not intended to offer specific details and instructions of the 

control system that is installed on your hot tub.  

 

For specific instructions on how to operate and program your spa and its 

control system, please refer to the applicable control operation manual 

that was included with your hot tub.  
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1. Warranty on Platinum Range Hot Tubs 

HotPriceTubs warrants to the original consumer purchaser ("you") the following about your new 
HotPriceTubs hot tub, when purchased directly from HotPriceTubs or an approved Dealer. 10 Year No 
Leak Shell Warranty HotPriceTubs warrants against water loss due to defects in the hot tub shell for 10 
years. All other components are listed below and warranted for 3 years, unless stated otherwise   
 

* Components Warranted For 3 years 

• Pumps 
• Air Valves 
• Levers 
• Bezels 

• Control System 
• Shell Deformation & No Leak (10years) 

• Cabinet Workmanship 
• Stainless Steel & Structural Warranty  
• Bluetooth & Speaker System 

• Heater System  
• Ozone System 
• Rigid & Flexible Pipe work 

• LED Lights 

* Items Not Covered Under Warranty 

• Filters 
• Filter Cartridges/housing 
• Hot Tub Pillows 

• Hot Tub Covers 
• Cover Locks 
• Steps 

• Acrylic Damage due to workmanship prior to delivery  
• Screws 

• Hot Tub Base 

For the avoidance of any doubt, please call your sales agent to verify warranty policy on any other components.   
 

Extent Of Warranty 

This warranty extends only to the original consumer purchaser of the HotPriceTubs hot tub when purchased and 
originally installed within the boundaries of the United Kingdom including Northern Ireland.   
This warranty begins on your delivery date of the hot tub, but in no event later than the warranty period.   
This warranty terminates upon any transfer of ownership, or if the hot tub is installed or relocated outside the 
boundaries of the installation premises.  

Limitations 

Except as described above, this warranty does not cover defects or damage due to the following:  

• normal wear and tear 
• improper installation 
• alteration without HotPriceTubs' prior written consent 

• accident/acts of God 
• Misuse/abuse 
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• Use of an accessory not approved by HotPriceTubs,  
• Failure to follow your Owner's Manual,  

• Repairs made or attempted by anyone other than an authorized representative of HotPriceTubs - 
Alteration includes, but is not limited to, any component or plumbing change, or electrical conversion.   

Warranty Performance 

To make a claim under this warranty, contact HotPriceTubs AfterSales. You must  give HotPriceTubs written 
notice of any warranty claim, along with a copy of your original purchase receipt indicating the date of the 
purchase, within ten (10) days of the time you discover the claim. HotPriceTubs reserves the right to inspect the 
malfunction or defect on location. HotPriceTubs or its Authorised Service Agent will replace any defects covered 
by this warranty. Except as described herein, you will not be charged for parts, or the freight costs for parts 

necessary to repair the hot tub for defects covered by this warranty.  

Validation Of Warranty 

It is the responsibility of the customer to validate any warranty offered within 14 days of delivery on our website. 

Any warranties that are not validated during this timescale will not be honoured.   

This Warranty Does Not Affect Your Statutory Rights 
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IMPORTANT SAFETY 

INSTRUCTIONS 
 

It is the hot tub owner’s responsibility to read and follow all the instructions and precautions 

described in this manual. Failure to do so may result in personal injury.  

 

• Before operating your spa, read and follow all instructions.  

• Make these instructions available for reference by other spa users.  
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2.0  Health & Safety Precautions  
 

1. Never use your hot tub if the temperature is above 40C as this considered the maximum safe 

temperature for healthy adults. Only use for short periods of time at this temperature of around 15-

20 minutes. You may remain immersed in the water for longer periods of time, provided that the 

water temperature is at 37C (approx. normal body temperature). 

2. Alcohol should not be consumed inside the hot tub, nor consumed before usage. 

3. If you take prescribed medication, please check with your doctor/physician before using the hot tub.  

4. Individuals using the tub with other medical conditions including heart disease, 

respiratory/circulatory problems and high blood pressure should also check with their doctor. 

5. Pregnant women should not use the hot tub. Contact your GP for proper medical advice.  

6. Hyperthermia is a dangerous condition brought about by excessive heat. If especially affects young 

people, elderly and persons under the influence of alcohol, drugs etc. the symptoms of hyperthermia 

are:  

➢ Sweating  

➢ Dizziness  

➢ Nausea  

➢ Faintness 

➢ Convulsions  

➢ Increased pulse rate  

➢ Shallow breathing 

➢ Unconsciousness  

If you suspect hyperthermia, immediately seek medical attention, laying the victim on the back, with 

their head slightly elevated for easier breathing. Cover the body with a blanket and apply ice to their 

head.  
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3.0 Personal Safety Precautions 
 

1. It is strongly recommended that you do not use the spa alone. 

2. Children should always be accompanied by an adult.  

3. To reduce the risk of drowning, keep the hot tub filters clean and unclogged. Do not remove the 

cover(s) of the main drain(s). Do not modify the suction or the filtration systems.  

4. Spa surfaces are made of smooth surfaces and with water they become slippery. Exercise 

caution when entering or leaving the spa. When moving, or changing positions be sure of your 

footing before applying your full weight as water refraction can be misleading.  

5. Do not stay in the spa for extended periods of time. Set a reasonable time limit after which to 

leave the spa.  

6. Do not permit any electric appliance, such as a light, telephone, radio or television within at 

least 2m of your hot tub.  

7. If you are positioning your hot tub indoors, you should ensure that the area has a sufficient 

ventilation system installed.  

8. Before using the hot tub, you should ensure that all parties have showered/washed.  

9. Ensure that if your hot tub is installed indoors or in an enclosed area that it is well ventilated to 

avoid damp and mould. 

10. All users of the hot tub should shower before and after spa usage. 

DANGER – RISK OF INJURY 
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4.0 Safe Installation 
 

Hot Tub installations that do not conform to the following procedures and requirements may 

expose users to risks of an electric shock. Non-conforming users may not be covered by warranties 

offered.  

DANGER – RISK OF ELECTRIC SHOCK. ALWAYS USE A REGISTERED ELECTRICIAN. 

1. The hot tub must be installed on a suitable base. The base must be prepared firm, level, 

compact and capable of withstanding the imposed loadings when full of water and persons.  

2. The hot tub must be installed at least 2m away from any metal surfaces. Alternatively,  all metal 

surfaces within 2m of the spa must be permanently ground connected to the spa control board.  

3. The rotary isolator must be installed a minimum of 2m away from the hot tub. 

4. The hot tub power supply must include a properly rated circuit breaker, as  per label on the hot 

tub’s control board.  

5. The power supply must be hard wired into the hot tubs control board. The use of extension or 

plug type chords of any kind is dangerous and strictly prohibited with any of London Spas.  

6. Supply lines must be sufficiently sized as per the national electrical code. An earth line must be 

provided that is as large as the carrying conductor.  
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5.0 Hot Tub Installation Considerations 
  

The hot tubs supporting base should be adequate to support the imposed gross loadings of the tub 

which includes the tear weight of the unit, approximately 1.5te of Water, and a full hot tub of 

people. Normally, decking acts as a good support base, but it should be ensured that it is properly 

reinforced and scoped by a relevant joiner. Should you wish to use a concrete pad as your base, 

normally a 4” thick pad is the minimum recommended.  

Note: when installing your hot tub, please ensure that the main access panel is not obstructed for 

easy access.  

Outdoor installation considerations 

If you are installing your hot tub outdoors, consider the following points: 

1. walking areas surrounding the perimeter of the hot tub and the path leading to it should be free 

of dirt, sand, and debris that you would not want to enter the hot tub. 

2. the hot tub should not be installed nearby or under and trees. Tree leaves and birds can be 

detrimental to a hot tub’s cleanliness.  

3. It should be considered that a hot tub sheltered from weather factors is less expensive to 

maintain and operate 

4. Thoughtful location of your hot tub can enhance privacy, security and add to your enjoyment.  

 

Indoor installation Considerations 

1. Water drainage should be considered when installing your hot tub indoors. The hot tubs drain 

port relies on gravity to release the water and as such, needs a downward path to a drain. If you 

cannot accommodate this, then you may need to employ a dedicated drainage pump. 

2. Ventilation must be adequate for all indoor hot tubs. When using the hot tub, steam will escape 

from the water surface which will need to be vented out into the atmosphere to avoid damp.  
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6.0 Start-Up Directions 

The following procedure should be followed when filling or refilling your hot tub: 

Fill the hot tub with water: 

1. Clear all debris from your hot tub. 

2. Ensure that all plastic packaging has been removed from the hot tub and filters before proceeding.  

3. Using warm water, fill your hot tub through the filter housing. This is to ensure that the pumps, 

heater and pipework are primed to avoid air locks. 

4. As the water level rises, check inside equipment compartment for water leaks.  

5. Ensure that all slice valves are open (where applicable). 

6. Fill the hot tub until the water level is above the jets and a healthy supply of water runs through the 

filter housing. 

Apply Power: 

Chemicals: 

You should have an adequate supply of chemicals for usage in your hot tub. Familiarise yourself with the 

necessary types and amounts needed to maintain the water. Your dealer will stock chemicals and they 

should have detailed instructions on how to use them. It is important to properly use the chemicals to 

maintain a chemical balance in the water.  
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7.0  Spa Maintenance 

Your hot tub is designed to give you many years of enjoyment, however care and regular 

maintenance are required to ensure the longevity of the product. Your spa dealer can supply you 

with the necessary tools to look after your hot tub, including chemicals and detergents, and offering 

yearly service plans.  

1. Spa Surface 

Do not use abrasive solvents or cleaners or soap in your hot tub as this will dull the surface sheen, 

only products recommended for spa use. 

2. Filter Maintenance  

Your hot tub will contain one or two filters. To remove them, open the filter housing by sliding out 

the plates. When the filters are removed, be sure that no foreign objects fall into the filter cavity, as 

this can cause obstructions to the water movement. It is recommended that every 2 months, the 

filters are removed and properly cleaned with a garden hose, to ensure full function of them. New 

filters can be purchased from spa dealers. 

3. Hydrotherapy Jets 

4. Draining 

At a minimum, your spa water should be renewed every 3 months. Firstly, locate the drain valve. 

Then, attach the hose and allow the water to drain.  

Whilst the hot tub is drained, you may carry out other maintenance chores such as surface cleaning 

and waxing. 

5. Long term storage 

If you intend not to use your hot tub for an extended period of time, drain it as described above. You 

should also drain the pumps and air channels. To drain the pumps, remove the two hoses attached 

to the them but be sure to reattach them afterwards. 
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8.0 Ozone Generators 

Please note: Ozonators cannot completely eliminate the need of chemicals such as chlorine or bromine. 

Ozone is a bactericide. The ozonator contains an ultraviolet light bulb which creates ozone. It is linked to the 

jets of the hot tub using pipework and purifies the water.  

The bulb has a limited service life.  

Ozone is harmful and should not be inhaled. 

Ultraviolet rays are harmful to eyes. Do not look directly at the ozone bulb. 

  



 

14 

 

 

9. FAQ’s 

Can I run the hot tub on 120 volts? 

No, all of London Spas hot tubs are built for usage on 240 volts. London Spas hot tubs are powerful and 

efficient. 

What is a suitable base for the hot tub to be placed on? 

The hot tub can be placed on any level, sturdy ground including paving slabs, concrete base or reinforced 

decking. 

How often should I drain the hot tub? 

It is recommended that the hot tub is drained a minimum of every 3 months. 

How often should I clean the filters? 

Once a week, the filters should be removed and hosed off. When the hot tub is drained, the filters can be 

cleaned using a cleaning agent. New filters can be purchased at your hot tub dealer. 

What chemicals should I use and how often? 

Your dealer stocks spa/pool chemical packs and they include instructions.   
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Please take time to fill in the following information, as it could be very helpful in the future. 

 

 

 

Spa Model   _____________________________ 

Spa Colour  _____________________________ 

Reference Number  _____________________________ 

Serial Number  _____________________________ 

Date Purchased _____________________________ 

Place of Purchase _____________________________ 

 


