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We are very passionate people here at Just Training. 

Passionate about the level of care we give, the amazing 

customer service we provide, and the quality of our 

training services. 

 

Everything we do is focused around being the very best 

we can be to ensure that our customers keep on coming 

back. And that is exactly what they do. 

 

Our repeat business rate in 2016 was 84%, which, for a 

small business is impressive. 

 

If you have tried large training organisations and have 

felt you didn't really achieve value for money, then we 

would love to hear from you about your next training 

requirements. 

 

Our prices are affordable, our services are flexible, and 

are people are experts at what they do. 

 

If you would like to discuss your training requirements, 

then we want to listen to them. Call us for a chat or to 

arrange for us to visit you. 

 

Andrea Speak MCMI 

Welcome 
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Enjoy Browsing 

 Business Skills 4—12 

 

Leadership 13-16 

 

Training & Assessing 17-18 

 

First Aid Training 19-28 

 

First Aid Supplies  29 

 

Health and Safety 30-37 

 

Driver CPC & Transport 38 

 

Bespoke Training 39 

 

How to book a course 40 

Your choice of venue 

Training courses can be held at 

your premises, a venue of your 

choice, or at our training 

facilities in Leicester or 

Northampton 

A Warm Welcome 

A warm welcome and a friendly 

relaxed atmosphere is 

guaranteed to all of our 

delegates 

SME or National 

We provide training for small 

businesses or large National 

organisations 

Designed for you 

Bespoke training programmes 

can be developed for your 

business. 
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4. Coaching Teams for Growth 

Who the course  

is for 

Leaders who want to learn how to break away 

from  traditional managing and move into 

developing effective teams that are committed, 

creative and challenged to aspire and achieve 

their goals. 

 

What the course 

covers 

• The benefits of coaching over managing 

• Integrating coaching to solve performance 

problems 

• Identifying team competencies and 

strengthening skills 

• Setting up support and mentoring programmes 

• Coaching for succession planning 

Course Duration 1 day  

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

The Benefits of Coaching 

 Individuals who have 

been coached walk 

away with new 

perspectives, enhanced 

thinking and are more 

confident to achieve 

 Bite Sized coaching 

sessions   provide 

ongoing motivation 

 Coaching is a vehicle for 

continuous development 

 Boosts productivity by 

increasing skills and 

confidence 

 Employees gain pride 

and satisfaction in their 

work roles 

 Builds relationships 

between leaders and 

employees 

“Coaching is a unique process of human development, one 

that works to change a person's life for the better “ 
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5. Conflict Resolution 

Who the course  

is for 

Managers, team leaders, or customer support 

staff. In fact anyone who faces situations of 

conflict in the workplace, and is required to work 

towards seeking resolution. 

This could be angry customers, opposing work 

teams,  disgruntled employees, cross 

departmental conflicts or dealing with 

performance management related issues. 

What the course 

covers 

• Understanding how conflict occurs 

• The human reactions to conflict 

• The 5 sources of conflict 

• How we handle conflict 

• Thomas-Kilmann conflict mode 

• 7 Steps to successful resolution 

• Preparing to achieve resolution 

Course Duration 1 day 

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch if held at our premises 

What our customers say 

“ Useful tool kit which will 

help me deal with 

individuals in the workplace 

who are not performing as 

they should be.” Neovia 

Logistics 

 

“I definitely feel more able 

to deal with some 

difficulties in my workplace. 

I found the activity about 

changing places with the 

angry person very useful “ 

Charnwood Borough 

Council 

 

“  Another great workshop 

from Just Training.” 

Dimension Workwear 
“Conflict, when handled correctly, strengthens” 
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6. Effective Communication Skills 

Who the course  

is for 

Staff at any level who would benefit from a better 

understanding of the process of communication 

and the impact that communicating effectively has 

on reducing costs, preventing misunderstandings, 

building relationships and presenting a 

professional image 

What the course 

covers 

• Understanding the stages of the 

communication process 

• Identifying the barriers to successful 

communication 

• The common communication mistakes we 

make 

• Knowing how Transactional Analysis can aid 

your communication skills 

• Improving organisational communications 

• Developing a communication strategy for your 

organisation 

Course Duration 1 day 

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

What our customers say 

“ Interesting to identify our 

problems were too much 

information, not lack of! 

University of Leicester 

 

“ Interesting to find out I’m 

not a good listener, which 

my wife has told me many 

times. Its clearly true!  M-

Form 

 

“ I really like the idea of 

walking meetings, what a 

great way to discuss 

difficult subjects and 

motivate the mind.”  Flogas 

UK 

“Words, once they are printed, have a life of their own” 
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7. Exceeding Customer 

Who the course  

is for 

Anyone who deals with customers in any way, 

whether they are external, internal or stake-

holders and in any industries. 

The course looks at all aspects of the experience 

your customers, or potential customers, may have 

with your organisation. This could be through face 

to face, telephone or web chat interaction, or the 

way your organisation is perceived by others 

through external exposure. 

What the course 

covers 

• The basic principles of customer service 

• Understanding customer goals and their higher 

expectations 

• The Customers Journey in your organisation 

• Improving attitudes and behaviours towards 

customer service 

• Getting useful and meaningful feedback 

• Analysing feedback and implementing change 

Course Duration 1 day 

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

What our customers say 

“ Finally been on a course 

where I learnt that the 

Customer is NOT always 

right!  “ University of 

Leicester 

“Great course supported by 

a high quality handbook all 

in colour, and really good 

quality handouts. I thought 

I did understand customer 

objectives until I did this 

course when I realised 

there were higher 

objectives I didn't even 

think about”  

University of Leicester 

“I really enjoyed this course 

and Andrea filled me with 

confidence with my skills. 

Most enjoyable day. 

Flogas UK 

“To keep a customer demands as much skill as to win one” 
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8. Interviewing Skills 

Who the course  

is for 

Leaders, the recruitment team, or anyone who 

would like to re-energise their interview process, 

and ensure that they get the right person the first 

time round 

What the course 

covers 

• Designing accurate job descriptions and role 

objectives 

• Working with competence frameworks  

• What do CVs really say? 

• Planning effective interview questions and 

probing techniques 

• Active listening skills 

• Red Flag Warnings 

• Handling candidate questions 

• Wrapping up. 

Course Duration 1 day 

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

Did you know? 

Interviews are a two way 

process, you interview the 

candidate and they 

interview you 

 

Your interview style has a 

direct impression of the 

company on your 

candidates 

 

When was the last time you 

took a long look at the 

questions you ask?  

 

Ditch the cliché’s and bring 

in some zest 

““Whenever you are asked if you can do a job, tell ‘em, ‘Certainly I 

can!’ Then get busy and find out how to do it.”  
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9. Planning and Organising Time 

Who the course  

is for 

Mangers, leaders, employees. Anyone who 

struggles to stay in control of their time at work, 

feels like they have failed to achieve their to-do 

list, or suffers stress from being pulled in different 

directions, then this course will help you gain 

control and get back your time. 

What the course 

covers 

• Understanding your role and your key priorities 

• Identifying tasks that truly waste your precious 

time 

• Learning how to set clear achievable goals  

• Two factors of Urgent V Important 

• Avoiding Procrastination 

• Assertively saying “No” to extra work 

• The time planning tool box 

Course Duration 1 day 

Course Cost £650 for up to 10 delegates 

Additional delegates £45 pp  

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

What our customers say 

“ This course gave me the 

confidence to be able to 

effectively say no to people 

piling work on me when I 

was already stressed out. “ 

University of Leicester 

 

“ The trainer made me feel 

very welcome and listened 

to everyone. The tool kits 

we were given are very 

useful and I have 

understand where all my 

time is going.” IOSH, 

Leicester 

 

“ I really enjoyed this 

course. It taught me a lot 

about how I was putting 

things off.” Phil Ladbrooke 
““One always has time enough, if one will apply it well.”   
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10. Presentation Skills 

Who the course  

is for 

Anyone at any level who is required to present 

information, and wants to improve their 

techniques, methods and approaches to engage 

their audience and get the most out of their 

presentations 

What the course 

covers 

• The principles of presenting information 

• Knowing your audience 

• Structuring and organising your information 

• Prior planning requirements 

• Choosing appropriate presentation methods 

• Effective use of training aids 

• Delivering confidently 

• Interacting with your audience 

• Handling awkward questions 

• Strong conclusions 

Course Duration 2 days or 3 days 

3 days gives delegates more time to practise and 

re-present their presentations. 

Course Cost £1440 for up to 10 delegates 2 days 

£2200 for up to 10 delegates 3 days 

Ask about prices for smaller groups 

What is included Course manual and handouts 

Buffet lunch is provided when held at our 

premises. 

What our customers say 

“ One of the best training 

courses I have ever been 

on, thoroughly enjoyed it 

and I have learnt so much” 

Dimension Workwear  

 

“Thoroughly enjoyed it and 

just goes to show what you 

can do if you know how to 

do it. I really enjoyed it.” 

Flogas UK  

 

“This was a brilliant day. I 

was so nervous but I was 

made to feel relaxed and 

there was a lot of support 

available from Andrea. 

Thank you for all your 

help.”  

Alexandra Ltd Bristol 

“ If you don't know what you want to achieve in your 

presentation your audience never will."  
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11. Conduct Quality Audits 

Who the course  

is for 

Anyone who is required to complete internal 

audits against a given set of standards, but does 

not require a formal ISO/BSI qualification to do so 

This course is a distance learning course 

What the course 

covers 

• Understanding the principles underpinning the 

management of quality 

• Assess how quality contributes to the 

achievement of organisational objectives 

• Advantages and disadvantages of a range of 

quality techniques 

• Be able to prepare to carry out quality audits 

• Developing quality audit plans 

• Plan and organise audits 

• Be able to conduct quality audits 

• Confirm previous actions have been 

implemented 

• Identify where processes and standards could 

be improved 

• Agree actions and remedies for non-

conformance 

Course Duration 6 months to complete the assignments 

Course Cost £149 per person on distance learning 

What is included Course manual and tutor support 

 

What our customers say 

“ This course gave me the 

confidence to be able to 

effectively say no to people 

piling work on me when I 

was already stressed out. “ 

University of Leicester 

 

“ The trainer made me feel 

very welcome and listened 

to everyone. The tool kits 

we were given are very 

useful and I have 

understand where all my 

time is going.” IOSH, 

Leicester 

 

“ I really enjoyed this 

course. It taught me a lot 

about how I was putting 

things off.” Phil Ladbrooke 
“ Two thirds of the Earth’s surface is covered in water, the 

other third is covered in auditors from Head Office.”   
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12. Business Improvements 

Who the course  

is for 

Anyone who is part of a Business Improvement 

team, or responsible for problem solving and 

making improvements in a workplace.  

This is an accredited qualification achieved by 

Distance Learning 

What the course 

covers 

• Understand the principles of resolving business 

problems 

• Knowing the steps to effective decision making 

• Being able to analyse implications of adopting 

recommendations and implementing decisions 

• The benefits of continuous improvement plans 

• Be able to analyse cost benefit analysis 

• Importance of feedback on continuous 

improvements 

• Develop problem solving plans 

• Contribute to the improvement activities 

• Develop SOPs and Processes to implement 

change 

Course Duration 6 months to complete the assignments 

Course Cost £149 per person on distance learning 

What is included Course manual and tutor support 

 

Distance Learning 

Each learner will receive a 

learning pack containing a 

course manual to support 

completion of the required 

assignments. 

Assignments are issued to 

each learner with full 

guidance on how to 

complete them, and an 

evidence indicator matrix to 

help identify the relevant 

work based evidence to 

support the required 

assignments. 

 

This unit may count as 

credits towards the L3 

Diploma in Management. 

“Most people spend more time and energy going around 

problems than trying to solve them.”  
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13. Transformational Leadership 

Who the course  

is for 

Anyone in a leadership or supervisory role that 

wishes  to improve and enhance their skills and 

knowledge. This will also support aspiring team 

leaders to gain essential skills prior to stepping 

into a role. 

What the course 

covers 

• The role of the leader 

• Understanding what leaders do 

• Using leadership styles to achieve success 

• Creating an inspiring vision 

• Setting direction through clear objectives 

• Monitoring performance and managing 

underperformance 

• Team motivation 

• Developing yourself and others 

Course Duration 2 Days 

Course Cost £1080 for a group of up to 6 

£1440 for a group of up to 10 

 

What is included Course Manual, plus Leadership Manual 

 

What our customers say 

“ Wow at last a course that 

actually gives you the tools to 

put everything into practice 

back in the workplace. This is 

the best course I have ever 

been on.”  

Dimensions Workwear 

 

“After struggling with tackling 

underperformance I’m now 

going to use the tool kit and 

go back to work with a new 

approach”  

Neovia Logistics 

 

“The best course I have ever 

been on and thoroughly 

enjoyed it. I learnt so much 

through all the activities and 

discussions. 

University of Leicester 

 

“To handle yourself, use your head; to handle others, use 

your heart.”  
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14. Essential Management Skills 

Who the course  

is for 

First Line Managers, Department Managers, those 

aspiring to become managers of the future or for 

those managers looking to progress their careers. 

What the course 

covers 

• Understanding the key areas of management : 

planning, organising, controlling and supporting 

• Coaching Vs Management—creating 

commitment and creativity 

• Implementing effective appraisal  and review 

systems 

• How to delegate effectively 

• Planning and leading effective meetings 

• Effective decision making 

Course Duration 4 days flexible delivery patterns to suit your 

workplace—whole days only 

Course Cost £2900 + vat for up to 6 Delegates. 

£3200 + vat for 7-10 Delegates 

What is included Course Manual, plus additional Management 

Manual 

 

Did you know? 

• 82% of managers admit 

to “drifting off” in 

management meetings 

and not listening? 

• A team can only optimise 

its performance if it fits 

the culture of the 

organisation 

• You will only be an 

effective manager if you 

can align your team to 

the goals of the company 

• A good manager knows 

that they don’t know 

everything. 

• Every day is a school day. 

You never stop learning. 

• 47% of workers consider 

meetings the number 1 

time-waster. 

“Keep your fears to yourself, but share your courage with 

others” 
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15. L3 Certificate in Management 

Who the course  

is for 

First Line Managers, Department Managers, 

Operational Manager , or aspiring managers of the 

future.  Suitable for those who want to develop 

and enhance their management skills and gain a 

recognised qualification. 

This can be delivered over a period of time as 

classroom based training, or individuals can 

register for distance learning 

What the course 

covers 

13 credits must be achieved overall. 

Mandatory units are 

• Key principles of management and leadership 

• Improving own management of leadership and 

performance 

 

Delegates choose 2 further units from a wide 

range available to suit their job role or needs. 

Course Duration Flexible arrangements : Can be classroom style or 

distance learning for individuals 

Course Cost Please contact us for classroom based learning 

£1050 + vat per person distance learning option 

What is included Various course manuals and learning support 

 

Optional units to suit your role 

Managing the delivery of 

customer service 

Recruiting and selecting staff 

Appraising and developing staff 

Supporting organisational 

change 

Principles of budgets and finance 

Principles of project 

management 

Developing work relationships 

with team members 

Health and safety and risk 

assessment 

Coaching skills in team leading 

Environmental and ethical issues 

Managing physical resources 

 

Delegates can progress on to the 

L4 Diploma and use some of 

these as cross-over units. “Rank does not confer privilege or give power. It imposes 

responsibility “ 
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16. L3 Diploma in Management 

Who the course  

is for 

First Line Managers, Department Managers, 

Operational Manager, aspiring managers of the 

future. For those who want to develop and 

enhance their management skills and gain a 

recognised qualification. 

This can be delivered over a period of time as 

classroom based training, or individuals can 

register for distance learning 

What the course 

covers 

55 credits must be achieved overall. 

Mandatory Units are 

• Manage teams performance 

• Principles of people management 

• Principles of business 

• Principles of leadership and management 

• Manage personal and professional 

development 

 

Plus a wide choice of optional units you can 

choose from to suit your job role 

 

Course Duration Flexible arrangements : Can be classroom style or 

distance learning for individuals 

Course Cost Please contact us for classroom based learning 

£1500 + vat per person distance learning option 

What is included Various course manuals and learning support 

 

Choose optional units from 

Managing the delivery of 

customer service 

Recruiting and selecting staff 

Appraising and developing staff 

Supporting organisational 

change 

Principles of budgets and finance 

Principles of project 

management 

Developing work relationships 

with team members 

Health and safety and risk 

assessment 

Coaching skills in team leading 

Environmental and ethical issues 

Managing physical resources 

 

 

“Rank does not confer privilege or give power. It imposes 

responsibility “ 
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17. L3 Award in Education and Training 

Who the course  

is for 

Anyone who is delivering training or is aspiring to 

become a trainer, and will benefit from holding a 

formal nationally recognised qualification. 

This qualification is the replacement for the 

previous L3 PTLLS, and is the minimum 

qualification for delivering accredited 

qualifications 

What the course 

covers 

• Unit 1 Understanding roles, responsibilities and 

relationships in education and training 

• Unit 2 Understanding and using inclusive 

teaching and learning approaches in education 

and training  

• Unit 3 Understanding the principles and 

practices of assessment  

Alternate units can be delivered on request for 

those who are already in a teaching/training role 

Course Duration 4 days classroom based training delivered in 2 x 2 

day blocks. 

Delivery of at least 1 x15 minute micro teach 

session and observation of other sessions 

Can also be completed via distance learning, with 

observation requirements. 

Course Cost £480 + vat per person 

Group prices available. 

£210 + vat pp Distance Learning Option 

What is included Course manuals, registration, certification, all 

assessments and quality assurance 

What our customers say 

“I didn't want to come on this 

course, but was told I had to 

attend, but I was so glad I did 

attend as I have had 4 great 

days of training and have 

thoroughly enjoyed it. I now 

understand how to teach and 

train properly” 

Leicestershire Police 

Advanced Driver Unit. 

 

“Great course, great 

instructor, lovely training 

facilities. Learnt so much.” 

Leicester University 

 

“ Totally worthwhile. Changed 

my entire approach to 

training and understanding 

the importance of linking 

activities and using resources 

to embed learning 

Thatcham Motor Research 

“No one learns as much about a subject as one who is 

forced to teach it “  
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18. L3 TAQA Qualifications in Assessing 

Who the course  

is for 

Anyone who wishes to formally assess learners 

working towards accredited qualifications. 

This is an accredited qualification and is the 

replacement for the previous A1/A2 awards 

What the course 

covers 

Unit 1 : Understanding the principles and practices 

of Assessing 

Unit 2 : Assess vocational skills, knowledge and 

Understanding 

Unit 3 : Assess workplace competence. 

 

L3 Award in Assessing = Unit 1 + either Unit 2 or 

Unit 3 

L3 Certificate in Assessing = All three units. 

Course Duration Initial 1 days classroom based training, followed 

by on site assessments plus building a portfolio of 

evidence for submission. 

Maximum 18 month to achieve otherwise 

automatic withdrawal. 

Course Cost £300 Unit 1 as a stand alone unit 

£480 Unit 1 + either Unit 2 or Unit 3 

£610 for all 3 units. 

Additional charges  for on site assessment further 

than 50 miles of Leicester 

What is included Course manuals, registration, certification, all 

assessments and quality assurance 

What our customers say 

“I just wanted to say 

thank  you as our passion and 

expertise are second to none. 

At no point did I feel that 

there is no way I can do this 

because you won't allow it. 

You instil the confidence 

needed. It was a privilege 

working with  you and so 

very reassuring that if we 

work hard we earn the 

qualification instead of just 

being given it. What a breath 

of fresh air! 

Thatcham Motor Research 

 

“Andrea thank you so much 

for all your support and help 

with my qualification, and for 

making it easy to understand 

and achieve.” 

Trans4m Training School 

 

“Our greatest role as an Assessor is to protect the worth of  

all qualifications we assess”  
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19. Which First Aid Course? 

The Law and First Aid 

The HSE regulations on first 

aid state that all workplaces, 

regardless of the number of 

employees, must have an 

adequate and appropriate 

first aid provision. 

As an employer you have to 

decide on what adequate and 

appropriate means to your 

organisation. 

As a minimum you need to 

ensure there is someone who 

can give immediate assistance 

in the event of an emergency, 

at all times there are 

employees on the premises. 

Only those trained in first aid, 

can provide first aid care. 

We can supply you with all of 

your first aid supplies. Please 

contact us for details. 

 

“Our greatest role as an Assessor is to protect the worth of  

all qualifications we assess”  

Low risk workplaces such as offices, 

shops, libraries, small businesses,  

additional first aid training for remote 

workers, cafes, general first aid skills 

 

Emergency First Aid at 

Work 1 day course 

High Risk workplaces such as assembly, 

production, manufacturing, quarries, 

construction, agriculture,  large 

organisations, organisations with 

employees with known medical 

conditions 

First Aid at Work 3 day 

course 

Existing FAW qualified first aiders, 

looking to renew their qualification 

FAW Requalification 2 day 

course 

All workplace first aiders, including 

paediatrics 

3 Hr Annual Refresher 

course in each 12 month 

period following 

qualification date 

Nurseries, play groups, infant schools 

etc where Ofsted registration is 

mandatory 

L3 Award in Paediatric First 

Aid at Work—2 day course 

Child minders, nannies, au-pairs L3 Award in Paediatric 

Emergency First Aid at 

Work—1 day course 
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20. L3 Emergency First Aid at Work 

Who the course  

is for 

Any one wishing to be a first aider in a low risk 

or smaller workplace such as shops, offices, 

libraries etc. 

This is also an ideal course for anyone who 

wants to have a more knowledge of first aid 

for any eventuality 

What the course 

covers 

• First aid kits and legislation 

• CPR and resuscitation 

• Unconscious casualties 

• Choking children and adults 

• Minor Bleeding wounds 

• Minor burns 

• Epilepsy 

• Using a defibrillator in event of a cardiac 

arrest 

 

Course Duration 6.5 hrs 

Course Cost £72.50 per person 

£460  group of up to 12 delegates 

What is included Course manual, L3 Certificate lasting 3 years. 

What our customers say 

”Really good fun and learnt 

loads” 

“Nice facilities and made to 

feel welcome” 

“Surprising how much you 

learn”  

“Great stuff” 

“ Good quality, and a really 

interesting course” 

“I didn't want to do this 

course, but Im really glad I 

did now” 

“Really good instructors, 

very patient and 

supportive” 

“Great training centre, nice 

people, quality all through” 

“Enjoyable and very 

interesting” 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  
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21. L3 First Aid at Work 

Who the course  

is for 

Any one wishing to be a first aider in a high risk 

environment such as construction, assembly, 

production, manufacturing etc. 

This is also an ideal course for anyone who wants 

to have a more knowledge of first aid for any 

eventuality 

What the course 

covers 

• First aid kits and legislation 

• CPR and resuscitation 

• Use of an Automated External Defibrillator 

• Unconscious casualties 

• Choking children and adults 

• Minor/Major Bleeding wounds & Tourniquets 

• Minor & Major burns 

• Epilepsy & Diabetes 

• Head and Spinal Trauma 

• Heart Attack 

• Using a defibrillator in event of a cardiac arrest 

• Anaphylaxis 

Course Duration 18 hrs 

Course Cost £180 per person 

£1220 per group of up to 12 delegates 

What is included Course manual, L3 Certificate lasting 3 years. 

What our customers say 

”Really good fun and learnt 

loads” 

“Nice facilities and made to 

feel welcome” 

“Surprising how much you 

learn”  

“Great stuff” 

“ Good quality, and a really 

interesting course” 

“I didn't want to do this 

course, but Im really glad I 

did now” 

“Really good instructors, 

very patient and 

supportive” 

“Great training centre, nice 

people, quality all through” 

“Enjoyable and very 

interesting” 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  
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22. L3 First Aid at Work Requalification 

Who the course  

is for 

Any one wishing to renew their FAW 

certificate while they are still in date, or 

within 1 month of the expiry date. 

For those who have evidence of completing 

their Annual Refreshers with us, we will allow 

a  3 month grace period of the expiry date 

What the course 

covers 

• First aid kits and legislation 

• CPR and resuscitation 

• Use of an Automated External Defibrillator 

• Unconscious casualties 

• Choking children and adults 

• Minor/Major Bleeding wounds & Tourniquets 

• Minor & Major burns 

• Epilepsy & Diabetes 

• Head and Spinal Trauma 

• Heart Attack 

• Using a defibrillator in event of a cardiac arrest 

• Anaphylaxis 

Course Duration 12 hrs 

Course Cost £120 per person 

£820 per group of up to 12 delegates 

What is included Course manual, L3 Certificate lasting 3 years. 

What our customers say 

”Really good fun and learnt 

loads” 

“Nice facilities and made to 

feel welcome” 

“Surprising how much you 

learn”  

“Great stuff” 

“ Good quality, and a really 

interesting course” 

“I didn't want to do this 

course, but Im really glad I 

did now” 

“Really good instructors, 

very patient and 

supportive” 

“Great training centre, nice 

people, quality all through” 

“Enjoyable and very 

interesting” 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  
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23. L3 Paediatric First Aid at Work 

Who the course  

is for 

All staff working in Early Years environment 

that are required to register with Ofsted. 

This course will count towards the 

achievement of Millies Mark Award for those 

nurseries who wish to apply for this 

prestigious kitemark. 

What the course 

covers 

• Roles and responsibilities of a first aiders 

• Assess emergency situations 

• Dealing with an unresponsive baby/infant 

• Provide first aid to a non-breathing baby/infant 

• Dealing with a Choking baby or infant 

• Treating external bleeding wounds 

• Treat babies/infants suffering from shock 

• First aid for bee stings, and other minor first aid 

injuries 

• Deal with fractured bones, sprains and strains 

• Foreign bodies in ears, mouth or nose 

• Deal with heat related illnesses 

• Treat burns and electric shock 

• Deal with Anaphylaxis, epilepsy and other 

illnesses. 

Course Duration 12.5 hrs : split over 2 separate days. 

Course Cost £120 per person 

£725 per group of up to 12 delegates 

What is included Course manual, L3 Certificate lasting 3 years. 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  

Millies Mark 

If your nursery is aiming to 

achieve the Millies Mark 

Standard, then our First Aid 

Training Courses  will  count 

towards your requirements. 

For expert training in all aspects 

of child first aid and well being, 

then come and train with us. 
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24. L3 Paediatric Emergency First Aid at Work 

Who the course  

is for 

Anyone working with children under the age 

of 8, who require either an accredited first aid 

qualification, or those who would benefit 

from first aid training covering children and 

babies such as nannies, au-pairs, baby-sitters, 

etc 

What the course 

covers 

• Roles and responsibilities of a first aiders 

• Assess emergency situations 

• Dealing with an unresponsive baby/infant 

• Provide first aid to a non-breathing baby/infant 

• Dealing with a Choking baby or infant 

• Treating external bleeding wounds 

• Treat babies/infants suffering from shock 

• First aid for bee stings, and other minor first aid 

injuries 

• Treatment of minor burns 

 

Course Duration 6.5 hours 

Course Cost £72.50 per person 

£460 per group of up to 12 delegates 

What is included Course manual, L3 Certificate lasting 3 years. 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  

Millies Mark 

If your nursery is aiming to 

achieve the Millies Mark 

Standard, then our First Aid 

Training Courses  will  count 

towards your requirements. 

For expert training in all aspects 

of child first aid and well being, 

then come and train with us. 
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25. 3 Hr Annual Refresher 

Who the course  

is for 

Any qualified first aider is now required to 

complete 3 hours of refresher training in each 

12 month period to prevent skill fade 

occurring 

What the course 

covers 

• CPR and Rescue Breathing 

• Unconscious casualty checks 

• Wound care 

• AED use 

 

For group on site courses, you can choose any 

topics you wish to cover in the 3 hours 

Course Duration 3Hrs 

Course Cost £40 per person on open course 

£150 group course up to 12 delegates on your site 

or ours. 

What is included Internal certificate of attendance 

What our customers say 

”Really good fun and learnt 

loads” 

“Nice facilities and made to 

feel welcome” 

“Surprising how much you 

learn”  

“Great stuff” 

“ Good quality, and a really 

interesting course” 

“I didn't want to do this 

course, but Im really glad I 

did now” 

“Really good instructors, 

very patient and 

supportive” 

“Great training centre, nice 

people, quality all through” 

“Enjoyable and very 

interesting” 

“In the event of a cardiac arrest, you get three minutes to 

make a difference”  
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26. AED and CPR Training 

Who the course  

is for 

Any qualified first aid that wishes to know 

how to use an AED machine in the event of a 

cardiac arrest or to refresh up on their CPR 

Skills 

What the course 

covers 

• CPR and Rescue Breathing 

• Understanding cardiac arrest 

• Arrhythmia  

• How an AED Works  

• How to use an AED 

Course Duration 3Hrs 

Course Cost £40 per person on open course 

£150 group course up to 12 delegates on your site 

or ours. 

What is included Internal certificate of attendance 

Did you know 

We sell the Samaritan Pad 

defibrillators complete 

with training and delivery 

to your site. 

FACTS about SamPads 

• 10 year warranty with 

every machine 

• 4 year battery life 

• Combined PadPak includes 

battery and pads in one 

unit for safety and 

foolproofing 

• Comes complete with own 

drop proof carry case 

• IP6 dust and water ingress 

rating 

• Using Biphasic SCOPE 

technology to adjust the 

shock waves 

• Audio and Visual prompts 

“For every 1 min of delay with CPR & a Defibrillator, you 

lose 10% chance of survival”  
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27. Basic Life Support Training 

Who the course  

is for 

Anyone who needs to complete a short 

course in Basic Life Support such as care 

homes and GP Surgeries, Appointed Person 

etc. 

This is non-accredited course, however we 

can provide an accredited course on request 

What the course 

covers 

• Dealing with a non breathing casualty 

delivering CPR  

• Dealing with an unconscious casualty and 

the recovery position 

• Use of an AED Machine 

Course Duration 3 Hours 

Course Cost £150 for group of up to 12—non-accredited 

Enquire for a price on accredited version 

 

Can be delivered at evenings or weekends 

Delivered at your premises or at ours 

What is included Internal certificate of attendance 

Did you know 

“The British Heart 

Foundation estimate 

620,000 are at risk of 

Sudden Cardiac Arrest in 

the UK due to unknown 

heart defects.” 

 

“A simple ECG and 

Echocardiogram can be 

carried out if you are at 

risk, or a highly trained 

athlete or anyone under 35 

years in your family has had 

a sudden death” 

 

“A simple pulse check every 

day could detect a slow, 

rapid or irregular heart 

beat in yourself “A simple pulse check every week could detect an irregular 

heart beat and save your life” 
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28. Choking Workshops for Schools 

Who the course  

is for 

Dinner Monitors, Teaching Assistants, 

Teachers, First Aiders. In fact anyone working 

with children who would benefit from 

additional training in recognising and treating 

young children in a choking situation 

What the course 

covers 

This is a very short two hour workshops that 

can be held at your premises, during school 

time or after school hours. 

The course looks at 

• Recognising the signs of a choking child 

• Dealing with a choking situation 

Course Duration 2 hours 

Course Cost £150 for group of up to 20 

 

 

What is included Internal certificate of attendance 

There can never be an 

excuse for young children 

not coming home from 

school, because they died 

choking eating their lunch 

while in your care! 

With our cost effective 

workshops, you can ensure 

that all of your staff are 

aware of the signs of a child 

in need of urgent 

assistance from an adult, 

because they are choking 

on their food. 

We will come to you and 

provide a 2 hour workshop 

to train all of your staff to 

deal swiftly and 

competently with this 

critical life threatening 

situation.  

Can you afford not to? 

“Choking is the fourth leading cause of unintentional 

death” 



 29 

Leicester  0116 2166488 

Northampton   01604 211412 

29. First Aid Supplies 

SAVE MONEY ON YOUR FIRST AID SUPPLIES 

We can provide you with a wide range of first aid 

supplies, delivered directly to your door. 

 

Order On-Line at www.just-training.co.uk 

By Telephone on  0116 2166488 

 

OR—we can call out and discuss your requirements with 

you and set you up on a scheduled managed service to 

ensure you keep your supplies in tip top condition. 

 

LARGE VOLUME CALL OFF ORDERS :  We can provide a 

call off service supplying multi-sites with all of their first 

aid supplies across the UK.  Please call us to discuss your 

requirements. 

BESPOKE FIRST AID KITS:  If you want your own kit 

contents, then we can provide these for you. Call us for 

more details. 

 

What our customers say 

“Great products and 

service, delivered quickly 

and well packaged” 

CKP Industries 

 

“Excellent prices, much 

cheaper than our previous 

supplier, and delivered 

quickly” 

Camberly Care Homes 

 

“Great managed Service, 

thanks for all your help and 

for taking the stress out of 

our first aid supplies” 

Taylor Hobson 

 

“Wide range of products, 

suits all our needs, and 

much cheaper than before” 

Parker Plant 

“First Aid Kits made to order. Enquire about our bespoke 

service” 
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30. Principles of Manual Handling 

Who the course  

is for 

Everyone. Employers are required to assure 

the safety of employees at work at all times, 

while manually handling anything. 

Its not just those who lift heavy and awkward 

loads, everyone at work is at risk of repetitive 

strain injuries . 

What the course 

covers 

• The law and manual handling 

• Understanding what we handle at work  

• Common injuries related to handling 

• Correct handling techniques 

• How to complete a quick risk assessment 

before handling an awkward load 

• Guidelines to handling limits 

• Practical activities. 

Course Duration 4 Hours 

Course Cost £280 for up to 8 

 

What is included Course Manual, Certification 

What our customers say 

“very interesting course 

and well delivered.” Chryso 

 

“Worthwhile learning how 

to prevent harm to yourself 

from doing your job.” 

Welland Drive 

 

“I really enjoyed this 

course, it was full of very 

useful practical activities, 

and we were gobsmacked 

when we realised how 

dangerous some of our 

handling was.” Weidmuller 

 

“Thought it was going to be 

boring, but it wasn't” 

Hodgson and Hodgson 
“A simple pulse check every week could detect an irregular 

heart beat and save your life” 
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31. L2 Award in Safe Handling & Moving 

Who the course  

is for 

Those responsible for carrying out Risk 

Assessments on handling operations in the 

workplace, or for those doing higher risk 

manual handling activities 

What the course 

covers 

• The law and manual handling 

• Understanding what we handle at work  

• Common injuries related to handling 

• Correct handling techniques 

• Assessing handling operations 

• Implementing controls  to lower risks 

• Developing a risk assessment 

• How to use the MAC assessment chart, the 

V-Mac Assessment Chart and the ULD 

Charts to risk assess activities 

Course Duration 6 Hours 

Course Cost £460 for group of up to 12 delegates 

What is included Course Manual, Certification 

What our customers say 

“Learnt some very 

interesting facts about 

carpal tunnel.”  

East Mids Housing 

 

“Worthwhile learning how 

to prevent harm to yourself 

from doing your job.” 

Welland Drive 

“I really enjoyed this 

course, it was full of very 

useful practical activities, 

and we were gobsmacked 

when we realised how 

dangerous some of our 

handling was.” Weidmuller 

 

“Thought it was going to be 

boring, but it wasn't” 

Hodgson and Hodgson “40% of all reportable injuries relate to manual handling” 
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32. Safer People Handling 

Who the course  

is for 

This course is specifically designed for those 

working as carers for people with reduced 

mobility. The course is essential to ensure 

that those who care for others, are aware of 

correct patient handling procedures to avoid 

injury. 

What the course 

covers 

• The law and handling people 

• Common injuries to care givers 

• A look at the spine 

• Principles of safer lifting 

• Use of hoists 

• Encouraging independence  

• Falling patients 

• High risk techniques 

• Practical activities involve sit to stand, 

independence, use of hoists, slide sheets. 

Course Duration 5.5 Hours 

Course Cost £320 for group of up to 12 delegates 

What is included Course Manual, Certification 

What our customers say 

“Learning how to use a 

hoist properly and safely 

was really important to my 

role as a carer. 

The course was well 

delivered with excellent 

training aids used. 

It was good to learn how to 

help people with less 

mobility without harming 

them or myself” 

Blue Ribbon Health Carer 

“29,345 reported Musculoskeletal Injuries in 2015/2016 ” 
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33.  L2 Award in Health and Safety 

Who the course  

is for 

This course is the equivalent to , and has the 

same course content as, the IOSH Working 

Safely qualification.  

This accredited Level 2 Award is an essential 

qualification for all staff to hold, as it covers a 

wide range of topics  that all staff should be 

aware of. 

What the course 

covers 

• The law and Health and Safety 

• Basic workplace requirements 

• Controlling risks in relation to  general 

housekeeping, COSHH, fire, noise, 

electricity, handling etc 

• Understanding risk assessments and their 

purpose 

• Working with safe operating processes 

• Employer and employee responsibilities 

 

Lots of practical activities throughout the day. 

There is a multiple choice test at end of 

course. 

Course Duration 6 Hours 

Course Cost £65 per person 

£520 for a group of up to 12 delegates 

What is included Course manual and certification 

What our customers say 

“This course was quite 

intense, but was delivered 

in a practical way. 

“43 Workers Fatally injured in 2015/2016” 
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34. L1 Award in H&S in Construction 

Who the course  

is for 

Any employee working in the Construction 

Industry that requires  Health and Safety 

Training leading to a CSCS Green Card. 

This qualification is recognised and accepted 

as the prior knowledge for taking the CITB 

Health and Safety test to gain a Green CSCS 

Card 

What the course 

covers 

• The principles of risk assessment in 

health and safety 

• Safe manual handling in the workplace 

• Know the importance of working safely 

at height 

• Know the risks to health in the 

Construction Industry 

• Know the importance of safe working 

around plant and machinery 

At the end of the course delegates must sit an 

on-line multiple choice test in order to 

achieve certification. 

Course Duration 7 Hrs 

Course Cost £85 per person 

£700 for a group of up to 10 delegates 

What is included Course manual and certification 

Did You Know 

In order to gain a CITB CSCS 

Green Labourers Card, an 

individual must first prove 

that they have achieved the 

necessary skills and 

knowledge in Construction 

Health and Safety. 

The NOCN Level 1 Award in 

Construction Health and 

Safety is recognised and 

accepted by the CITB as the 

qualifying qualification. 

Once you have completed 

this 1 day course, and sat 

the test at the end, the 

results are instant and 

certificates received within 

a week. 

Take this certificate to a 

CITB test centre to sit the 

CSCS green card test. 

“On average 2.2 million working days are lost in the 

Construction Industry to illness and accidents” 
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35. Fire Safety Awareness 

Who the course  

is for 

For all employees in any industry 

This short course provides a brief overview of 

understanding their role in preventing fires in 

the workplace and understanding how fire 

spreads 

 

Ideal as part of a new employee induction 

programme 

What the course 

covers 

• Understanding the Hazards and Risks 

• Smoke and fire spread 

• Fire detection systems 

• Means of escape 

Course Duration 2 –3 Hours 

Course Cost £150 for group of up to 15 delegates 

What is included Internal certificate of attendance 

What our customers say 

“This course was so much 

fun. We loved putting out 

all the fires. We would not 

choose anyone else to 

deliver this training for us. 

Charnwood Borough 

Council 

 

“I wasn't sure how to use a 

fire extinguisher properly 

so this has given me a lot of 

confidence.”  

Blue Bay Catering 

 

“Scary realising just how 

quickly fire can spread and 

how you can get trapped.” 

Velan Valves 

“A simple check of potential fire risks could have saved 12 

lives in 2015” 
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36. L1 Award in Fire Safety Awareness 

Who the course  

is for 

For all employees in any industry 

This short course provides a basic overview of 

the risk of fire in a workplace and raises 

awareness to prevent fire and spread. 

 

Ideal as part of a new employee induction 

programme 

What the course 

covers 

• Understanding the Hazards and Risks 

• Smoke and fire spread 

• Fire detection systems 

• Means of escape 

Course Duration 4 Hours 

Course Cost £40 per person 

£280 for group of up to 10 delegates 

What is included Fire Manual and Certification 

What our customers say 

“This course was so much 

fun. We loved putting out 

all the fires. We would not 

choose anyone else to 

deliver this training for us. 

Charnwood Borough 

Council 

 

“I wasn't sure how to use a 

fire extinguisher properly 

so this has given me a lot of 

confidence.”  

Blue Bay Catering 

 

“Gosh I didn't know fire 

extinguishers were so 

heavy” 

Association of Schools and 

Colleges 
“1898 Fires in Schools and Colleges in 2015” 
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37. L2 Award in Fire Safety  

Who the course  

is for 

Fire Marshals , Fire Wardens or for those who 

wish to be more aware of the dangers and risk 

of fires in the workplace. 

Suitable for all industry types. 

What the course 

covers 

• Understanding the Hazards and Risks 

• Smoke and fire spread 

• Fire detection systems 

• Means of escape 

• Understanding fire extinguishers 

• How to use fire extinguishers 

• Fire and safety inspections 

• Role of the fire warden 

This course includes the use of a fire pit and 

fire extinguishers 

Course Duration 6.5 Hours 

Course Cost £65 per person 

£460 for group of up to 8 delegates 

What is included Fire Manual and Certification 

What our customers say 

“This course was so much 

fun. We loved putting out 

all the fires. We would not 

choose anyone else to 

deliver this training for us. 

Charnwood Borough 

Council 

 

“I wasn't sure how to use a 

fire extinguisher properly 

so this has given me a lot of 

confidence.”  

Blue Bay Catering 

 

“Gosh I didn't know fire 

extinguishers were so 

heavy” 

Association of Schools and 

Colleges 
“5561 Commercial Fires in 2015” 
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38.  Driver Periodic Training 

Who the course  

is for 

LGV and PCV Drivers 

Courses we offer LGV and PCV Modules 

• Highway First Aid 

• Healthy Lifestyle for Drivers 

• Stay Safe, Be Safe 

• The Compendium of Driving 

• Driver Hours and Tachographs 

• Principles of Fire Safety in vehicles 

• Practices of Manual Handling 

LGV Only Modules 

• Safe Loading 

PCV Only Modules 

• Customer Service in public transport 

• Protecting vulnerable passengers 

• Basic Health and Safety 

Course Duration 7 hours 

Course Cost £66 per individual, all inclusive  

£580 + vat+ Upload group of 20 

What is included Training Manuals. Lunch if held at our 

premises in Leicester or Northampton 

What our customers say 

“The best CPC Courses we 

have ever been on.” 

Cobley Transport 

 

“We wouldn't use anyone 

else now we have used 

you. Really great feedback 

from all the drivers.” 

Kiely Bros Construction 

 

“Excellent feedback we will 

be sending you more 

drivers” 

Quinto Cranes 

“We can provide training at your own site” 

Please see our separate Driver CPC Brochure for more details 
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39.  Bespoke Training 

In addition to our “Off the Shelf Packages” we can 

develop courses to suit your organisational 

requirements. 

If you do not see anything that you are looking for, 

then please do call us to discuss further. 

We will arrange a visit to your premises to identify your 

training needs, discuss objectives and aims, and then 

provide you with a quotation. 

Once you are happy with the price, we will then 

produce draft course outlines for your approval. 

 

If you prefer your own trainers to deliver your courses, 

and just want us to write the course content and 

training manuals, then we are happy to provide this 

service for you as well. 

 

When you work with Just Training you will be working 

with a team of people who are friendly, professional 

and very easy to deal with. 

Bespoke Training 

Packages have been 

designed for : 

 Flogas UK Plc 

 University of 

Leicester 

 Trans4rm 

 Leicester City 

Council 

 Neovia Logistics 

 Cert Octavia 

 A Plant Ltd 

 Dimensions and 

Alexandra 

Workwear 

(MWUK) 

 “Let us take the strain out of writing course material” 
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40. How To Book a Course 

BOOKING SCHEDULED  COURSES 

Visit our website www.just-training.co.uk and select the relevant 

course you wish to book. Select the relevant date and pop the 

course into your basket. At check out you can pay on your Debit/

Credit card by selecting the PayPal choice. You do not need a 

PayPal account to do this, this will direct you to a card payment 

screen. 

When we receive your booking, we will send you a confirmation 

of training and directions of travel. 

 

BOOKING GROUP COURSES 

We try to work with you to arrange group courses on dates that 

suit your needs, so in order to book a group course you will need 

to EMAIL or TELEPHONE us to discuss your dates, location and 

delegate numbers. Please Email us on sales@just-training.co.uk 

 

PAYMENT 

Payment is required on booking. You can pay via BACS, or Card 

Payment through our checkout process. 

 

TERMS AND CONDITIONS APPLY 

Please be aware of our terms and conditions, available for 

download from our website. 

Group On Site Course 

We will travel to your 

location to deliver courses 

on your own sites, if this is 

your preference. 

We are flexible and 

adaptable at where we 

travel and have even flown 

to places to deliver some of 

our courses, so do not let 

distance put you off 

contacting us. 

Training rooms must meet 

health and safety 

compliance and have 

sufficient space to 

accommodate the course 

requirements. Please check 

with us first. 

Additional charges may 

apply for locations outside 

of a 30 mile radius 

“Booking a course is simple. Tell us your requirements 

and we will work with you to arrange” 

http://www.just-training.co.uk/training-courses/first-aid-training
mailto:sales@just-training.co.uk?subject=Group%20Course%20Enquiry

