APPOINTMENT
INFO PACK
FAMILY/FRIENDS PHOTOSHOOTS
If you’re coming in for a family photoshoot, you can bring up to 3 outfits. We’d recommend a
casual & smart outfit, plus one of your choice, we’ve had sports & hobby outfits and even PJ’s!
We can fit up to around 6 adults and 3 kids at the same time, if you’re group is looking bigger
than this, please give us a call to discuss the likelihood of fitting you all in.
Can I wear white or black? yes, any colour you wear will be absolutely fine, you can try and
match clothes or all be different, we’ve seen it all!
If you have pets, you may bring them with you, after all they’re part of the family. Just be aware
this might make your experience a bit more stressful, but we’d still encourage you to bring
them!
Average images to choose from after your shoot are between 18-50 or sometimes more

BABIES AND KIDS PHOTOSHOOTS
If you adults don’t fancy getting involved, that’s ok, just get the kids in there! It’s best to bring a
few outfits, and fairy or superhero costumes, if you like.
We suggest that all children in these shoots are able to sit up on their own, if they can’t yet, it
might be best to wait until they can. If you really want a shoot when kids are unable to sit up,
please give us a call to discuss it.
Although I try my best to entertain kids during these shoots, you know your children best,
please bring your best tactics with you to get them smiling and laughing, attention spans can
be short, but we love a fun photoshoot no matter how long it lasts.
Please feel free to bring any props with you that you might want included
Average images to choose from after your shoot are between 18-40 or sometimes more

NEWBORN PHOTOSHOOTS
Our newborn shoots are relaxed and quiet, try to bring your baby after they’ve had something
to eat. Although we are located next to the hospital, we’ve found it’s best not to combine your
visit to get injections, with your photoshoot.
The best age to bring your baby is between 5-14 days, although that can stretch to 3 or 6
weeks, if they’re still small and tired. Anything after that, we recommend waiting until they can
sit up.
You can change outfits and finish with just a wrap style outfit, we don’t do bare bottoms here
but we can get great images in nappies and cloth wraps.
You can bring gifts such as teddies with names on or blankets with birth dates etc
Adults and siblings can get involved in these photoshoots!
Average images to choose from after your shoot could be between 10-25 or more

PET PHOTOSHOOTS
Pet photoshoots are great fun! Ideally all we need is for your dog to be able to sit on their own
and not to run totally wild in the studio. Any toilet incidents will be charged at £40 if they’re on
the paper background, please try and get them to go to the toilet before coming in.
Bring treats and toys to keep their attention, plus any outfits if you’d like.
If you’re bringing a cat, try to bring the carry box and toys they like.
Adults and family can get involved in these photoshoots!
Average images to choose from after your shoot could be between 10-25 or more

MATERNITY PHOTOSHOOTS
Nearly every maternity shoot is completely different to the last, please screenshot some ideas
that you like before coming in. Once I know what style you like, I can work around it. Some
people plane for Lacey underwear style/nudes, others only like fully clothed with partners.
You can bring scan images or baby booties with you, anything you’d like included really!

QUESTIONS & ANSWERS
Q.
A.

Do the 6 prints included in the portrait packages have to be the same image?
Yes, all the packages with 6 prints include 2x 9x6s and 4x 6x4s, they are the same image.
However this can be changed after your photoshoot, if you buy digital images.

Q.
A.

I already have a voucher to use, why do I need to pay the £20 booking fee?
We take deposits for all out photoshoots, this is to ensure no slots are wasted by noshows. Please note we have a 48hr cancellation policy Tues-Fri and a non-transferable,
non-refundable weekend policy

Q.
A.

How do I redeem my Groupon or Wowcher?
No need to redeem, just get booked in for when you can and bring the voucher with you
either printed or on your phone.

Q.
A.

Do we bring our own clothes?
YES, please note, we are not a wardrobe.

Q.
A.

Why are you a wedding photographer and a studio photographer?
We love shooting weddings, but it’s not an all year round requirement, so we have studio
sessions to fill the gaps. We believe we excel in both wedding photography and studio
photography.

Q.
A.

Are you a videographer?
No, but we’re working on it. In the meantime, we have great videographers on hand to
help out.

Q.
A.

Why are family photoshoots so expensive?
Simple answer is, they’re not. They can be, with high street photographers such as
Venture or Revolution, but we charge a fraction of the cost and believe our quality and
care is much higher.

Q.
A.

Can I buy framed images?
Yes, and we love selling them because they’re stunning! All we need is a size and a
frame choice and we’ll get you a quote with a rendered image of how it’ll look.
Will I get a discount if I buy several images?

Q.
A.

Yes. There are different packages available, allowing you to choose a selection of your
favourite images at an exclusive price. Ask at the viewing for current offers available.

Q.
A.

What’s your cancellation policy?
You can book an appointment online using our calendar. Find a date and time that suits
and pay the refundable deposit, you’ll get your deposit back as long as you turn up to
your appointment. You will need to pay another deposit it you cancel within 48 hours of
your appointment during the week. Please note that appointments are non-transferable
and cannot be cancelled, if you book a weekend slot.
Your deposit can be taken off any extra items or is refunded after your order collection.

James@jigsawphotography-uk.co.uk

01216 473 587

Unit 5a, The Courtyard,
Reddicap Trading Estate, B757BU

