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Accuity helps a large European
bank to comply with SEPA
Regulations and offer innovative
service to their customers
UniCredit is a leading European commercial bank with an international network
spanning 50 markets, with more than 8,500 branches and over 147,000 employees.
The Group operates in 17 European countries.
UniCredit benefits from a strong European identity, extensive international presence
and broad customer base. Its strategic position in Western and Eastern Europe
gives the group one of the region’s highest market shares. The Group operates
in the following countries: Austria, Azerbaijan, Bosnia and Herzegovina, Bulgaria,
Croatia, the Czech Republic, Germany, Italy, Poland, Romania, Russia, Serbia,
Slovakia, Slovenia, Turkey, Ukraine and Hungary.

Key Challenges
As one of Europe’s leading banks, UniCredit
needs to provide competitive, innovative
yet reliable products to their clients.

UniCredit aimed to provide a service that
allowed customers to automatically retrieve
and check BIC codes from any given IBAN.

Their SEPA Migration Project surfaced some
problems. UniCredit faced the following
issues in their requirement to comply with
new EU Regulations for retrieving BIC
codes from IBANs:

As a core capability of its (insert name
of our product) Acuity helped UniCredit
implement this development earlier than
the new regulation required, and ahead of
UniCredit’s competitors.

• Customers were not always providing
BIC codes
• In some cases BIC codes provided
were incorrect.

We found Accuity to be the best partner to achieve this result, thanks to its accuracy,
reliability and support. We looked at other solutions provided by other vendors but
at the end of the evaluation we decided to select Accuity for its accuracy, due to the
particularly efficient management of updates of the database.
Paola Baldizzone
VP - Senior Product Manager,
UniCredit

Proposed Solution
UniCredit chose Accuity’s “IBAN file” as the perfect solution to be integrated with their
system for the following reasons:
• Accuity’s IBAN File gives access to thousands of records for nearly every European
financial institution to ensure accurate and effortless cross-border payments.
• It allows one-to-one IBAN matches for error-proof results.
• The IBAN File helps to find connected SWIFT/BICs for each IBAN for increased
efficiency. In cases where a non-connected SWIFT/BIC is present, the IBAN File will
provide a connected SWIFT/BIC to use for payment processing (also referred to as an
“override” SWIFT/BIC).
• The daily updates allow the bank to be confident in the data provided every day to
their customers.

Results
UniCredit is now able to find the correct BIC code for any given IBAN (in the whole SEPA
zone), and is much further advanced in complying with the SEPA regulations, compared to
other Italian competitors.
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1
2

3

Unicredit needs to ensure compliance
with SEPA regulations and eliminate
inaccurate payment information and they
use Accuity’s IBAN File to achieve this.
Accuity has provided solutions to
banks and businesses worldwide for
over 175 years. Its unmatched data
and services deliver optimal payment
efficiency, compliant transactions, bank
counterparty insight and anti-money
laundering screening success.

Benefits
UniCredit’s clients can now instruct
cross-border payment orders without
the need to provide valid BICs
associated with their counterparties’
IBANs. The bank believes it is the first
bank in Italy to give such a complete
and reliable service to their customers.

Accuity’s global data ensures that the
payments processes for organisations
like Unicredit are efficient, compliant
and cost effective.
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