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The survey was designed to explore the most problematic issues 
surrounding counterparty ‘KYC,’ on-boarding and due diligence.

Research was conducted as an online self-completion quantitative survey in 
which over 150 respondents participated. A high-level breakdown of participant 
demographics is outlined below. 

  97% of respondents work in a bank

  64% are in a managerial position or above

  Job titles and departments of respondents vary. They include, but are not 
limited to: Correspondent banking, Financial institutions, AML, Compliance,  
Legal, KYC/On-boarding. 

The findings in this report are intended to give KYC professionals valuable insight 
into the current landscape of financial counterparty due diligence. With increasing 
regulatory pressure to perform greater amounts of due diligence on counterparties, 
it becomes even more important to understand and address the day-to-day 
challenges within the industry. 

The results of this comprehensive survey are shared in this report and reveal a 
clear picture of the numerous challenges faced by KYC professionals. It is evident 
that significant regulatory and reputational priorities come with Counterparty KYC 
management. However, the survey also illustrates that the obstacles to effectively 
managing those priorities cannot be averted through simple solutions.

In late 2014, Accuity surveyed senior level 
correspondent banking, compliance, and 
due diligence professionals from banks 
and financial institutions around the world.
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Key Findings Summary:

   Complexity of regulatory requirements, integrating technology solutions 
and response time are thought to be the biggest challenges of the KYC 
due diligence workflow. Eighty percent (80%) of survey respondents find it 
challenging to reduce time spent on manual and repetitive tasks. Eighty three 
percent (83%) experience difficulties in finding accurate information when  
on-boarding or remediating clients.

   Respondents have blended counterparty portfolios, averaging 49% low risk, 
26% medium risk, and 25% high risk correspondents. Nearly half (47%) of low 
risk correspondents are reviewed at least once a year. The survey indicates that 
correspondents of a higher risk are reviewed differently than low risk entities, 
and that the processes for reviewing higher risk entities are much  
more complex. 

   Centralised information and standardised databases are thought to be the most 
helpful resources for reducing the costs of KYC due diligence efforts. 
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Participant Profile

Geographic Breakdown
Survey responses were received from banking professionals around the globe. The 
most highly represented individual countries included Italy, the UK, India, the United 
States, and Russia.

Western Europe 32%

APAC 21%

English Speaking North America 14%

Eastern Europe 13%

Middle East 10%

Africa 6%

LATAM 4%

Regional Demographics of 
Survey Respondents 
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Job Functions
Those who completed the survey listed over 72 unique job titles. Titles range  
from Correspondent Banking Manager to MLRO to Operations Manager to AVP  
for On-boarding. The most frequently listed job titles are shared below.

  KYC Manager for Correspondent Banking

  (Senior) Relationship Manager

  Head of On-boarding

  AML Manager

  Manager/Head of Financial Institutions

 
Another way to look at the roles of the survey respondents is to review department 
functions. When grouped this way, we see further trends in the respondents.

The responses show a good mix of department functions, balanced 
between the different stages of finding, on-boarding, and continually 
assessing counterparty risk. Included in the ‘other’ department 
functions are corporate banking, risk management, payments/
settlements, and treasury.

Correspondent Banking / FI Group 26%

AML / Compliance / Legal 22%

KYC On-boarding & Acceptance 21%

Other 12%

Operations 10%

Trade Finance 9%
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Enhanced Due Diligence 29%

Other 29%

Risk monitoring and ongoing 
account screening

16%

Payments screening 14%

Identity & Asset Verification  
and profiling

10%

Account Screening 2%

Middle Manager / Supervisor 38%

Analyst / Executive 31%

Senior Management /  
Department Head

25%

C-Level 4%

Operational Specialists 2%

Seniority

Which type of activity best describes the 
respondent’s role in his or her organisation?

The trend we see is that most of our respondents are engaged in 
similar activities around counterparty on-boarding, risk management, 
and profiling. Included in the ‘other’ section are activities such as 
bank-to-bank operations, troubleshooting on-boarding issues, 
trade finance, and credit risk monitoring.
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Finding accurate information

Having an up-to-date status of  
existing counterparties

Reducing time spent on  
manual or repetitive tasks

Lack of data and  
technology standardisation

Rising costs to meet  
regulatory requirements

Complexity of local  
interpretation of regulations

Having an up-to-date status of  
existing counterparties

Justifying ROI

83%

81%

80%

78%

76%

75%

75%

69%

Survey Results

Challenges of Counterparty KYC
The survey results suggest that the top challenges for counterparty KYC Due Diligence 
vary. Yet, over 80% of respondents agree that it is difficult to find accurate information 
due to unresponsive counterparties or a lack of standardised processes across the bank. 
Additionally, finding correct documentation and verifying that the right documentation 
has been gathered proves to be a challenge. 

Other challenges cited are:
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KYC Due Diligence Priorities 
The survey further illuminates that the priorities of KYC Due Diligence 
processes are as follows:

Avoiding regulatory fines & enforcements

Identifying and focusing effort  
on real areas of risk

Protecting organisational reputation  
and existing customer relationships

Protecting personal legal  
responsibility and risk

Minimising the risk and exposure  
of your counterparty portfolio

Aligning compliance activities of front 
office & middle / back office

Reducing cost, time & effort

Gaining competitive advantage

75%

75%

73%

68%

65%

52%

52%

44%

When asked to describe in their own words the biggest challenges they face, 
participants provided a range of answers. The excerpts below reflect the  
most common themes observed in these free responses:

Unresponsiveness of counterparties and receiving incomplete data”

Finding if any negative news or PEPs of individuals or corporations  
or SOEs during name checks”

Standardisation within the bank”

Increasing regulatory requirements coupled with technology platforms that are not able 
to keep up [in real time] with the pace of change. There is a struggle to obtain all the 
AML-KYC and regulatory info in one single data warehouse.”

Assessment and analysis of information will take trained resources and time.

Constant change in policies & getting details on complex ownerships,”

Obtain a true and proven knowledge of who is the beneficial owner”
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Seventy two percent (72%) of respondents answered that they have up to 1000 
counterparties, while the rest have more than 1000, to remediate continuously. Out of 
those, roughly 50% of correspondent relationships are low risk, while there is an equal 
split between medium and high risk relationships. 

According to responses, most correspondents are reviewed and off-boarded due to AML 
processes and regulations, but also due to negative news around them. Seventy eight 
percent (78%) of industry professionals say that their processes for reviewing high risk 
relationships differ from the processes for reviewing low risk relationships.

Managing KYC Risks within Counterparty Portfolios

Respondents were asked to describe these process differences in their own words. 
The excerpts below provide an overview of their answers:

For low risk clients, we follow an ‘in-house’ simplified procedure (no direct contact with the 
Client); for high and medium risk correspondents, we use an enhanced procedure requiring 
the completion of our AML Questionnaire, the receipt of Banking License and full AML Policies 
(statements are not compliant to our KYC rules)”

The depth of information and documents to be gathered and checked is much higher, the 
decision to build up or continue existing CB relationships has to be decided on a higher level”

EDD for High Risk”

We collect more detailed information [for high risk entities]”

More frequent checks through more sources”

Counterparty Risk within Portfolios

High Risk

Low Risk

Medium Risk
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We have an internal system  
(in-house)

We use a centralised source of information 
(such as Bankers Almanac, SWIFT, KYCNet, etc)

We talk to the source directly  
to get information

We use Google for information

We outsource to 3rd party agencies

Other

84%

51%

44%

38%

18%

12%

We also asked respondents about their sources for counterparty KYC and due 
diligence information. Those surveyed were asked to list all sources they use 
when on-boarding and remediating counterparty relationships.

The most common difficulties when performing due diligence 
checks on counterparties seem to be:  

  language barriers 

  getting ahold of standardised information

  getting other banks to respond to due diligence checks

Data Collection for Counterparty KYC
We asked industry specialists how they collect the KYC information needed to onboard 
or remediate counterparties. The following common themes emerged through their 
responses:

Agree that using a centralised source of information for checks  
has saved a significant amount of time for their business

Agree that using a centralised source of information for due diligence  
checks has lowered their overall costs by a significant amount

Agree that it is difficult to find necessary information for due diligence checks 

Strongly agree that high risk correspondents have to make it  
easier for larger banks to conduct due diligence on them 

Agree that adding new correspondents adds further  
requirements for performing checks

58%

42%

73%

81%

66%
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About Accuity

Company Profile
Accuity is a leading provider of global financial counterparty information and due  
diligence solutions. We have been providing solutions to banks and businesses  
worldwide for over 175 years.

Our unmatched financial counterparty KYC data and services, powered by Bankers  
Almanac, offer critical intelligence on institutions, enabling prospecting, financial  
analysis screening and due diligence risk assessment. Accessible through an automated 
data feed or an online look-up tool, our data addresses the collective requirements of 
front, middle and back office for counterparty risk management.

Our solutions empower your organization to effectively identify, verify and risk assess a 
current or prospective counterparty, providing: 

  A single source of KYC documents to ensure a risk-based approach to AML

  Key identifier information and ownership structures

  Content and data collected from sources in line with established best practice 

  Breadth of data to suit global entities with global relationships 

  Depth of data to address all due diligence needs

How Accuity Can Help
Access data and documentation for 24,600+ legal banking entities from one central platform. 
Find the following types of information for the entities in your counterparty portfolio.

Key identifier data: SWIFT/BIC, Registration Number,  
Bankers Almanac ID, GIINs and LEI information

Corporate profile and summary of corporate actions

Ownership and shareholdings with over 85,000 structured 
ownership links

Branch networks both foreign and domestic

Full legal hierarchy and ownership data to decimal 
shareholding levels

Headline financials (latest year)

Core personnel with over 140,000 personnel listed at head 
offices and branch levels

Critical AML documents
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Our Core Values
Data and Documents for Global Financial Institutions 

We aspire to provide our clients with bank information from any size and region 
institution. In fact, we know that it is often in these smaller banks from emerging 
markets where due diligence information and documentation can be the most 
valuable. We are proud of the quality and quantity of the data we provide, and we 
continue to improve both quality and quantity of our data on a continuous basis. 

Source Verified Data based on our Banking Relationships

We have a team of over 130 content specialists who diligently collect and verify  
the data that powers our solutions. In order to ensure clients that our information  
can be trusted, this team has built a wide network of banking relationships to  
confirm accuracy.

Documentation Audit Trail

On Bankers Almanac Due Diligence, clients can always see when each piece  
of documentation was last collected or verified. In fact, the solution shows a listing  
of historical information so clients have an audit trail. Clients who need additional 
data can also request the information they need.

Industry Standard Formatting

All data and documentation is shown based on a consistent, industry  
standard. Bankers Almanac Due Diligence houses standard AML documents  
such as the Wolfsberg Questionnaire, USA Patriot Act documents, and W8s  
for FATCA compliance.

Development Based on Industry Requirements

KYC due diligence will continue to change, and we make sure that the data we 
collect and share will best help our clients manage new challenges. Just last year 
we included LEI and GIIN information. We host and join a variety of industry events 
every year, and make it a priority to ensure our solutions are relevant to the most 
critical industry needs.
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