
Meeting the Challenges 
of the SEPA Compliance 
One of the 10 largest European financial institutions that provides services in over 

50 countries sought to maximise their payment straight through processing in 

conjunction with the use of International Bank Account Numbers (IBANs), the SEPA 

standard for cross-border payments within the European Payment Zone.

Key Challenges

In reviewing their processes, the institution 
found that in several instances an ordering 
customer did not provide accurate payment 
instructions. Often, the beneficiary BIC was 
not accurate, if provided at all. If provided, 
the BIC may not have been SWIFT-connected 
or may not have been the preferred BIC of 
the beneficiary’s bank. 

Beyond the bank’s STP rates declining, the 
bank was also unable to take full advantage 
of the new SEPA regulations of low rates 
for straight through cross-border payments 
within EU countries. 

To maximise payment STP and reduce their 
expenses associated with IBAN cross-border 
payments, this large European institution 
sought out a solution that would correctly 
identify the connected SWIFT/BIC for any 
IBAN that could be integrated into their 
payment processes.

Proposed Solution

After rigorously studying the different 
options and working closely with Accuity’s 
product management and sales team, the 
bank determined that the IBAN File by 
Accuity best met their business needs.

The bank was able to integrate Accuity’s 
IBAN solution into its own internal Web-
based payment processing system offering 
them access to records for all European 
financial institutions. This system allows 
the bank to match the associated SWIFT-
connected BIC to any IBAN and help  
create an MT103+ message. An override 
SWIFT-connected BIC is provided in cases 
where a non-connected BIC is present.

The IBAN File by Accuity also allows the 
bank to find the corresponding bank details 
including bank name, branch address, 
national clearing code and other contact 
details associated with the beneficiary bank.

...bank can provide a SWIFTconnected BIC in their payment 
instructions, thus achieving nearly 100% STP and maximum 

processing speed and efficiency ... client confirms that the 
benefits of implementing Accuity’s IBAN solution have very 
quickly surpassed the investment made.
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Results

Our satisfied client reports that use of the IBAN 

File by Accuity has lead to a significant increase 

in payment straight-through processing rates for 

outgoing foreign EU payments and a reduction 

in internal resources needed for manual payment 

processing repairs.

Using the IBAN File by Accuity, the institution was 

able to take advantage of the January 2006 SEPA 

regulation and as a result has reduced the end-to-

end processing time of crossborder transactions 

and reduced their transaction fees.

Now, the bank can provide a SWIFT-connected 

BIC in their payment instructions, thus achieving 

nearly 100% STP and maximum processing 

speed and efficiency. This client confirms that the 

benefits of implementing Accuity’s IBAN solution 

have very quickly surpassed the investment made.
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A large European bank sought to maximise their 

payment STP in conjunction with the use of IBANs.

IBAN File best fit the bank’s business needs offering 

the opportunity to integrate the solution into an 

existing Web-based payment processing system.

Deploying IBAN File led to a significant increase in 

payment STP rates for outgoing EU payments, and 

a reduction in internal resources needed for manual 

payment processing repairs.

Bank now complies with the SEPA standard for cross-

border payments within European Payment Zone.
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Benefits

The IBAN File by Accuity assists 

both U.S. and European firms:

 Increase payment straight-
through processing rates

 Reduce expenses

 Reduce processing repairs

 Reduce manual processes


