
‘By going beyond existing regulatory requirements and using a one-stop 

solution, Sacombank has not only created a more efficient screening process, 

but also gained peace of mind by protecting the bank's reputation.’

 Tran Thi Ngoc Huong
 Director - International Payment Centre, 

 Sacombank

Client Background
Saigon Thuong Tin Commercial Joint 

Stock Bank (Sacombank) is a top five 

bank in Vietnam based on total assets 

and authorised capital. Founded in 1991, 

Sacombank possesses a widespread network 

of branches across Vietnam, as well as 

subsidiaries in Cambodia and Laos. In 

addition, Sacombank has correspondent 

relationships with hundreds of banks in 

countries and territories all over the world.

The bank’s International Payment 

Centre is responsible for inbound and 

outbound payment services for clients and 

correspondent banks in relation to trade 

finance and cross-border payments. Its 

remit is to ensure that all payments are in 

compliance with Vietnamese regulations, as 

well as with international best practices.

Although Sacombank was equipped 

with a current screening system, the 

bank wanted to make sure its related 

transaction documents information was also 

transparent, especially against the dual-use 

goods list. 

Challenge of Dual-
Use Goods
Dual-use goods are items which have both 

military and civilian uses, which makes 

identifying the risk of a shipment of such 

items a challenge, as these goods need to be 

reviewed in the context of the overall trade.  

Creating a "red flag" with respect to a 

shipment involves balancing a number 

of factors: the ultimate destination of the 

goods, as well as the ports and vessels

Accuity helps one of the largest banks in 
Vietnam reduce trade screening time by up 
to 60% and optimise compliance
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involved, the location of correspondent 

banks handling payments, and other parties 

to the transaction. These factors all need to 

be considered in the ever-changing context 

of which countries and which goods are 

currently sanctioned.

Much of this information is contained in 

the shipping documents. When presented 

on paper, however, this information may 

not be completely clear, which presents 

challenges to determining the ultimate 

use of certain goods. For example, when 

screening commodities, a substance may 

be identified by its common name, a 

chemical formula, or a number of brand 

names. Objects such as ball bearings may 

be classed as dual-use goods, but only in 

certain tensile strengths or diameters. In 

such cases, simple near-name matching 

logic would not be sufficient. Equally 

important is how to reduce false positives 

during screening, which tie up resources, 

delay the smooth flow of transactions, 

and impair customer service. 

How Accuity Helped
Sacombank approached Accuity to help 

them raise their screening system to 

international standards. “Accuity is famous 

for its Global WatchList®, which has been 

used by other global banks,” said Tran 

Thi Ngoc Huong, Director - International 

Payment Centre, , Sacombank.

Automated Screening Manager (ASM), 

offered through Firco Compliance Link 

from Accuity, goes beyond publicly 

available lists to provide enhanced 

watchlists and dual-use goods screening 

backed by data from its dedicated 

research team, which is constantly 

checking, validating, and updating data. 

The advanced system provides ongoing 

monitoring for all previously screened 

and live transactions so if watchlists are 

updated, the end users are automatically 

alerted when new matches occur. The 

enriched data and ongoing monitoring 

capabilities of the solution provides 

Sacombank with a high level of protection. 

Automated Screening Manager is easy to 

install. The system is also highly intuitive 

and can be implemented without extensive 

user training. Sacombank was so pleased 

with the results, the bank has decided on  

a multi-country rollout of the system to its 

operations in Laos and Cambodia as well  

as Vietnam.
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Firco Compliance Link, 
Automated Screening 
Manager, and Global 
WatchList® help to: 

 • Ensure all vessels and ports are 

screened against comprehensive 

sanction enhancement lists

 • Screen commodities and goods 

against dual-use goods and 

restricted commodities as per EU 

AML Directive

 • Provide a full audit trail for the 

entire lifecycle of trade



What Does 
Automated Screening 
Manager Offer?
"Automated Screening Manager helps 

ensure all trade-related transactions are 

screened against a comprehensive list  

of individuals, vessels, ports, and dual-use 

goods in one place before being processed, 

which reduces the time taken to screen 

trades (manual name check) by up to 

60 percent,” said Huong. “This ensures 

Sacombank complies with all current and 

future watchlist regulations.”

The screening benefits of Automated 

Screening Manager include ongoing 

monitoring, reducing the rekeying of 

information during the transaction lifecycle, 

and offering customers a proactive approach 

to risk during a trade, alerting them to 

changes as they happen rather than at 

the end of the transaction. Further, the 

intelligent screening engine ensures that 

vessel names will only match on vessels, 

ports will only match on ports, and goods 

only match on goods, with geographic 

routing in order to produce quality alerts.

The system helps improve operational 

efficiency, since all screening and related 

records for trade are stored electronically 

using an automated process and a 

centralised audit trail. This increases 

customer satisfaction by preventing 

potential risks from trade-related 

transactions to sanctioned entities. 

In addition, Firco Compliance Link 

provides Sacombank a fully customisable 

workflow with the ability to easily change 

review levels as required, and rules can be 

created as needed to reduce false positives. 

Not only are watchlists updated in a timely 

manner, the system also rescreens existing 

transactions as they change with Automated 

Screening Manager. All screening activities 

are kept on the system, enabling the easy 

generation of reports and a fully centralised 

audit trail. 

About Accuity
Accuity offers a suite of innovative 

solutions for payments and compliance 

professionals, from comprehensive 

data and software that control risk and 

compliance, to flexible tools that optimise 

payments pathways. With deep expertise 

and industry-leading data-enabled solutions 

from the Fircosoft, Bankers Almanac 

and NRS brands, our portfolio delivers 

protection for individual and organisational 

reputations. Part of The RELX Group, one 

of the world’s leading business information 

and data providers, Accuity has been 

delivering solutions to banks and businesses 

worldwide for 180 years.

For more information or for a free demo, 

contact asiasales@accuity.com

accuity.com

Boston, Brooklyn (South Africa), Chicago, Dubai, Frankfurt, Hong Kong, 
London, Miami, New York, Paris, San Diego, São Paulo, Shanghai, 
Singapore, Strassen, Sydney, Tokyo


