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Why is data accuracy in payments so
important to banks and corporates?

THE BREAKDOWN

A corporation or financial
institution needs to
make a payment

The payment is underpinned by financial and routing
data that is crucial to the success of that transaction

If this data isn’t
accurate, the
transaction will faiI

Banks and corporates are both striving to ensure this critical information is kept up to date, but there are hurdles

WHERE ARE THE HURDLES?

61%

81%

New business
opportunities can’t
be taken because
payments processing
is too challenging

Payments innacuracy
has a direct effect on
success and growth

CORPORATES

69% 53%
Struggle to reduce the
cost of gathering and
maintaining accurate
counterparty information

Data accuracy also drives straight-through-processing, and in a competitive
marketplace, satisfied customers are the ones who are happy with their
STP rates, and yet ...

51% 57% 26%
of bank respondents
say they’re unhappy
with their STP rates

of bank respondents
say their STP rate for
payments is below 95%

BANKS

of bank respondents
say their STP rate for
payments is below 80%

Percentage of
those who cite missing
beneficiary details
as the main reason
payments fail or delay

2 1 3

The competitive nature
of the market means that
clients are less tolerant of
the late payments

The more countries a financial institution or coporation is active in, the more important it is
that payments data is accurate, and large numbers of both are seeking expansion

20%

40%

of banks operate purely
domestically compared
to 9% of corporates

of banks are
looking to
expand into
new countries

69%

of corporates
are expanding
into new
geographies
in the next
business
year

The problems are recognised, so what are
the solutions, and what takes priority?

64%

of corporates want to
improve the efficiency of
their payments operation

53%
of banks want to
reduce the cost, time
and effort it takes to
process payments

45%
of banks want to
automate data and
workflow to save time

