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About UNESCO
UNESCO is a specialized agency of the United Nations committed to building peace, 

eradicating poverty, sustainable development and intercultural dialogue through education, 

sciences, culture, communication and information.

Founded in 1945 and headquartered in Paris, UNESCO delivers through a network of 

54 local offices around the world, as well as operating a number of specialized institutes 

and centres. With annual expenditure over $700m, they are largely funded by regular 

contributions from 195 member states, but about half of UNESCO’s funding now comes 

from extra budgetary, voluntary contributions which can come from individuals, countries or 

institutions as donors.

The Challenge
Because of its diverse range of activities, UNESCO has relationships with a huge number of 

companies and organisations around the world. UNESCO maintains around 50,000 active 

suppliers’ relationships at any one time, and every year they bring 8,000 new suppliers on board. 

When individuals or foundations donate to UNESCO, they enter into a strict agreement 

about how their funds will be used. 

Donors are naturally keen that money they voluntarily donate does not go to support 

terrorism or any organisation banned from doing business with the UN. Manually checking 

current and potential suppliers against publicly available online sources, as well as UN and 

World Bank lists can be extremely difficult, time-consuming and often frustrating.   

Screening was carried out by UNESCO’s Master Data Unit, a small team which had to 

combine suppliers screening with many other functions. 

Reductions in UNESCO’s regular funding and an increased proportion of voluntary 

contributions has created a need to increase administrative efficiency whilst maintaining 

essential compliance mechanisms for donor confidence.

UNESCO Case Study
Accuity helps UNESCO maintain donor confidence by 
strengthening their Due Diligence policy
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The Solution – Firco Compliance Link
After an extensive search, UNESCO analysed a number of compliance solution providers, 

selecting Accuity on the basis of product quality and the ability to offer an all-in-one 

solution to meet their screening requirements. 

Using Accuity’s Firco Compliance Link solution, UNESCO is able to fully screen potential 

suppliers, using a single process to check against the UN, World Bank, EU and OFAC 

sanctions lists. Further, data of existing suppliers is regularly uploaded to Firco Compliance 

Link for screening.

Results
By using Firco Compliance Link to automate screening, UNESCO has 

greatly reduced the amount of time and resources devoted to checking their 

suppliers’ credentials. Now the Master Data Team only has to investigate “red 

flag” incidents and are able to set their own risk profile to help minimise the 

false positives.

Importantly, UNESCO now have a full audit trail of screening for the first 

time. This is significant, not just to able to review and justify past decisions, 

but also because demonstrating a robust screening process is a vital part of the 

accreditation process with new donors. 

Currently running as a standalone system, UNESCO found that Firco 

Compliance Link was easy to use, requiring only minimal training. As 

UNESCO implements a new Vendor Management System, their next goal is 

to further reduce workload by integrating the solution with  

their existing ERP system, so that all interactions with new or existing 

suppliers are automatically screened. 

client success

‘Accuity’s Firco Compliance Link solution enables a much better use of our 

resources. If we had to do this work manually, it would be practically impossible.’

Millicent Ayimba

Master Data Manager, UNESCO


