
Viet Capital Commercial JSB & Accuity
One of the largest local banks in Vietnam reduces the time and cost of its 
Know Your Customer (KYC) screening process by 50%

client success

“ Previously it took us a great deal of time to do these KYC processes 
manually, we were facing lots of challenges, such as the time taken for 
searching the information with limited resources and low accuracy. ” 

Ms. Van Thanh Khanh Linh  
Senior Director of the Risk Management Division

Headquartered in Ho Chi Minh City, Vietnam, Viet Capital Commercial Joint Stock Bank 

offers a comprehensive set of financial services, including personal, business and 

premium banking. Originally founded in 1992 as GiaDinh Commercial Joint Stock Bank, a 

change of ownership in October 2011 initiated a name change to Viet Capital Commercial 

JSB. 

Since then, the bank has made great strides in its operational network, brand recognition, 

quality of customer service, quantity of products and services, capital base, total assets 

and profitability. Viet Capital Bank currently employs nearly 1500 employees and has a 

presence in most major cities and provinces throughout Vietnam. It continues to 

expand its geographical reach, increase its brand recognition and extend the outreach of its 

products to various segments of customers and the unbanked population in Vietnam. 

Like many banks, Viet Capital found its existing systems unable to cope with the need 

to screen in real-time against a variety of rapidly changing regulations and sanction lists, 

without disrupting the flow of finance or generating unnecessary amounts of extra work. Viet 

Capital’s Anti-Money Laundering (AML) and KYC processes were highly 

manual, and involved screening internal blacklists and relying on staff knowledge. At this 

point in time, the bank faced a high risk of non-compliance and the lack of an audit trail 

made it hard to check staff decisions. 
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By 2014, Viet Capital decided it needed an automated solution that was capable of handling 

large numbers of customers with high levels of accuracy and which would meet 

both international and Vietnamese regulatory standards.  

“The main goal was not to have the bank teller’s payments or compliance staff doing the KYC 

filtering manually. It’s not feasible with large quantities of customers,” said Ms Linh. “We also 

wanted to improve our correspondent relationships with other banks and make sure that 

we comply with the highest standard of international AML regulations”.

“ Viet Capital and my team jointly engaged on this project and demonstrated 
that a good partnership can deliver positive results. Implementing and 

configuring our solutions to Viet Capital’s needs have proven to be smooth and 
beneficial to a wide range of teams, including Compliance and Operations.”

Pierre Chastagner
Head of Professional Services, APAC 

The chosen solution includes: 

1. Firco Continuity is an enterprise-level, sophisticated, robust and efficient real-time

transaction screening solution which helps organisations to comply with the latest

regulations and internal procedures.

2. Firco Trust provides configurable high-performance and enterprise-level customer

and entity screening, designed for complex infrastructures and requirements. In

addition, Online Compliance allows operators to quickly screen customers.

3. Firco Utilities are a set of productivity tools to ensure clients can manage multiple

lists for screening and apply complex rules to meet client screening requirements in

both Firco Continuity and Firco Trust.

4. Professional Services - consulting professionals provide support for implementation

of our innovative solutions, adapting to our customers’ individual requirements. The

services include solution design, project planning and management, installation,

technical support and training.
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Solution

The search for a solution that suited the specific needs of the bank led Viet Capital to select 

from Accuity’ industry-leading solutions from the Fircosoft portfolio.  Fircosoft, renowned for 

its accurate watchlist data and best-of-breed filtering software. Viet Capital decided to 

implement Firco Trust, Firco Continuity, Firco Utilities and Online Compliance.  

The implementation of the Fircosoft solution took under a year – including the time taken for 

the business analysis and implementation phase, followed by staff training and post go-live 

support. This included the integration of Viet Capital’s own internal watchlist data and rules 

into the Fircosoft solution, which was deployed by Viet Bank and Fircosoft working closely 

together to fine tune the system and reduce the number of false positives.

“Implementing the Fircosoft solution was not at all challenging. The training for our staff was 

an important element and we were trained extremely well by the consultants from Accuity”, 

says Ms Linh. 

client success

“Fircosoft met all our requirements. It has the finest filtering system that suited our 
needs as well as the ability to apply intelligent and flexible rules to meet our regulatory 

requirements and internal policies simultaneously.”

Ms. Van Thanh Khanh Linh  
Senior Director of the Risk Management Division
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Benefits Realised 

Through its partnership with Fintek, Viet Capital worked with Accuity to directly address 

regulators’ concerns by implementing a real time transaction and customer screening solution 

that provides a full audit history and the ability to implement business rules, to comply with 

each applicable regulation. This also helps Viet Capital maintain a good standing with its 

correspondent banks which can fully rely on Viet Capital, because it has taken its monitoring 

and screening processes to a standard which not only meets current regulatory concerns, but 

can also anticipate future requirements.

The main benefit achieved from using Fircosoft was the improvement in the accuracy of the 

bank’s AML and KYC checks – practices which are now aligned to international standards. 

Additionally, the automated nature of the solution has dramatically reduced the burden on 

the bank’s resources and has streamlined the entire process. In circumstances in which eight 

staff were previously needed for manual checking, with the Fircosoft Solution, the efforts have 

been cut down by approximately 75% and the bank has been able to re-deploy the remaining 

resources to new roles within the bank. 

“Data accuracy has increased tremendously, now that we have the Firco Global Watchlist from 

Accuity. We have also reduced the time and cost of our KYC processes by about 50%. 

Because we are now compliant with international regulations, it has improved our banking 

relationships and goodwill with other global banks. Subsequently, we have entered into a new 

correspondent relationship with a major American bank and have already initiated discussions 

with another two international banks” said Ms Linh.

Viet Capital’s implementation of the Fircosoft solution was part of a greater drive for the bank 

to invest strongly in its core banking systems and IT infrastructure. “Our long term goal is to 

enter the retail and corporate banking space with the best operating systems and risk processes 

available, and Accuity is helping us to achieve these goals” said Ms Linh.

client success

“ Through its partnership with Fintek, Viet Capital worked with Accuity to proactively 
upgrade its compliance frameworks to international regulatory standards, which also 

helped them to maintain a good standing with its correspondent banks. ”

Quan Tran
CEO, Fintek 
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// Stake your reputation on ours. 
For more information or for a free demo,  
contact asiasales@accuity.com

About Accuity
Accuity offers a suite of innovative solutions for payments and compliance professionals, 

from comprehensive data and software that manage risk and compliance, to flexible tools that 

optimize payments pathways. With deep expertise and industry-leading data-enabled 

solutions from the Fircosoft, Bankers Almanac and NRS brands, our portfolio delivers 

protection for individual and organizational reputations.

Part of RELX Group, a world-leading provider of information and analytics for professional 

and business customers across industries, Accuity has been delivering solutions to banks and 

businesses worldwide for 180 years.

Boston, Chicago, Dubai, Frankfurt, Hong Kong, London, 
Miami, New York, Paris, Pretoria, San Diego, São Paulo, 
Shanghai, Singapore, Strassen, Sydney, Tokyo

Key Highlights

• By using the Fircosoft suite of solutions, Viet Capital has been able to create an across-        

        the-board compliance screening capability which is very efficient, using a team of just

        two people.

• Using Firco Trust and Firco Continuity, the bank has mitigated the need for manual

verification, which would have hindered the bank’s goals of international expansion.

• The bank was able to optimise its resource strength for manual checking and oversight

by 75%.

• Accuracy of screening has increased tremendously and the time and cost of KYC

screening has reduced by about 50%, due to which Viet Capital has been able to serve its

customers better and mitigate its risks.
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