
Accuity helps Ping An Bank China to streamline 
its compliance processes & reduce screening 
time by 50%

Ping An Bank is one of China’s top ten national commercial banks boasting 38,600 

employees, 58 branches and 1,037 outlets, and provides a full range of banking services to 

retail, enterprise and investment customers throughout China. As part of the Ping An 

Group, it has ambitions to grow by providing an integrated range of financial services 

offerings to its customers and through geographical expansion, both locally 

and internationally. 

Ping An’s diverse and growing client base created challenges within its existing 

compliance and risk management systems. Several years ago, Ping An had implemented an 

in-house system for batch screening of customers against third-party watch lists for both 

Anti-Money Laundering (AML) and Counter Terrorism Financing (CTF) purposes.  

As the business grew, it became clear that the system would not be able to support the 

bank’s future development; the current screening processes were not consistent across the 

bank’s business units. The system generated too many false positives, slowing down 

customer on boarding and restricting the already scarce compliance resources. In other areas 

such as trade finance and dual-use goods, the bank was using manual processes and 

decision-making that was too dependent on individual experience and judgment.

Against the background of increasing pressure from both local and international regulators, 

Ping An needed a solution that could be deployed across all its business units, deliver high 

levels of functionality and performance, and support a world-class compliance culture. In 

addition to delivering high quality screening results, the system would need to be robust 

and stable enough to cope with already high and growing volumes of transactions that the 

bank generated. 
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Solution – Firco Compliance Link

Ping An was looking for a solution that was easy to implement but highly configurable. 
The bank evaluated several suppliers, looking not just at performance, functionality and 
screening results but also for a deep understanding of the international compliance 
landscape.  

Firco Compliance Link：
• Supports the comprehensive assessment of compliance risks in customer and

transaction screening
• Enables efficiency in the process of reviewing matches against the sanctions

and watch lists
• Provides a clear audit trail of the case review processes
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“The highlights of Firco Compliance Link are its flexibility of configuration and 

convenience of use. It has helped us reduce our screening time by 50%.”

Mr. Feng Zhang Sheng
Compliance Manager

After evaluating proof-of-concept tests from several vendors, Ping An selected Accuity as its 

preferred partner due to the completeness of the solution and its successful track record 

with international banks. A key differentiator was Accuity’s ability to back up its 

technology by offering a high-level consultation capability, supporting 

the implementation and integration of the system and helping the bank 

build a compliance culture that would match the highest international standards. 

Implementation

This was one of the most complex and comprehensive implementations of Firco 

Compliance Link carried out to date in Asia. The key aspect was ensuring the same levels of 

compliance screening to all of Ping An’s transactions, ranging from retail loans to 

individuals to international trade finance. With a robust set of requirements from the bank, 

Accuity had to deliver a system that was configured to the precise requirements of each of 

Ping An’s business units within an 18-month timeframe.  During this time, Accuity worked 

alongside Ping An staff to conduct user training and stress-testing, while also ensuring a high 

level of knowledge transfer on both technical and compliance issues. 
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Result

Firco Compliance Link is now fully integrated into Ping An’s day-to day systems across all 

its business units. Customer- facing staff can perform compliance screening in their own 

systems, escalating cases to compliance and risk management where necessary and receiving 

the results back automatically into those systems. Screening takes place in real time, against 

watch lists that are updated on a daily basis and the system automatically creates a full audit 

trail for regulatory compliance and review of decision-making. 

Firco Compliance Link’s flexibility means that Ping An has been able to create over 30 

screening profiles combined with its own internal watch lists, each tailored to screen 

specifically against lists that pose the most risk to that area of business. This flexibility 

allowed Ping An Bank to introduce a risk based approach to its watch list filtering.

The bank's risk management standards have improved to meet global norms, as has 

the performance, with the number of false positives now falling to match 

international benchmarks.  With Firco Compliance Link, Ping An now has a stable and 

scaleable screening capability that will continue to support its growth in both domestic 

and international markets. 

Efficiencies, Risk Mitigation & Regulator Readiness:

• Improvement in false positive rates by 50% with match review efficiency.

• The bank now has the ability to implement ongoing monitoring to all businesses, which 
fully satisfies compliance requirements.

• Improvement in the risk management ability, with Ping An being able to introduce a risk 
based approach to watch list filtering.

• The flexibility of configuration and convenience of using Accuity’s solution, resulted in 
lower training costs and faster rollout. 
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“The Accuity team’s constant communication and cooperation ensured a very 

smooth implementation with a high degree of responsiveness to our needs.”

Mr. Feng Zhang Sheng

Compliance Manager
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// Stake your reputation on ours. 
For more information or for a free demo,  
contact asiasales@accuity.com

About Accuity
Accuity offers a suite of innovative solutions for payments and compliance professionals, 

from comprehensive data and software that manage risk and compliance, to flexible tools that 

optimize payments pathways. With deep expertise and industry-leading data-enabled 

solutions from the Fircosoft, Bankers Almanac and NRS brands, our portfolio delivers 

protection for individual and organizational reputations.

Part of RELX Group, a world-leading provider of information and analytics for professional 

and business customers across industries, Accuity has been delivering solutions to banks and 

businesses worldwide for 180 years.
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