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CELENT’S ABCD VENDOR VIEW 

Celent has developed a framework for evaluating vendors. This is a standard 
representation of a vendor marketplace designed to show at a glance the relative 
positions of each vendor in four categories: Advanced and agile technology, Breadth of 
functionality, Customer base (i.e., relative number and distribution of customers), and 
Depth of client services. The Celent Vendor View shows relative positions of each 
solution evaluated and does not reflect an abstract evaluation. Each vendor solution is 
judged relative to the others in the group.  

THE XCELENT AWARDS 
Within the above framework, the top performers in each of the ABCD dimensions receive 
a corresponding XCelent Award:  

• XCelent Technology for the leading Advanced Technology score 
• XCelent Functionality for the leading Breadth of Functionality score 
• XCelent Customer Base for the leading Customer Base score 
• XCelent Service for the leading Depth of Service score 

 
The XCelent Customer Base award goes to Accuity Firco Compliance Link. 

Figure 1: Solutions for Watchlist Screening: XCelent Customer Base 

  
Source: Celent 
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ACCUITY: FIRCO COMPLIANCE LINK 

 

COMPANY AND PRODUCT BACKGROUND 
Accuity is headquartered in Evanston, Illinois, US, with six additional offices in the US 
and 12 offices across Europe, Asia-Pacific, Africa, and Latin America. Accuity’s business 
is providing software and services to the banking, capital markets, insurance, fintech, 
gaming, legal, real estate, government, corporate, and logistics sectors. Total corporate 
revenues of Accuity’s parent corporation, RELX Group, are US$9.9 billion. Accuity has 
more than 900 employees globally. The firm does not disclose the revenue or employee 
numbers involved with its watchlist screening products, but states that the headcount of 
its product accelerator team has increased threefold since 2015 to enable the rapid 
development of new functionality requested by clients. 

The solution was originally released as Accuity Compliance Link solution in 2008 as a 
successor to Accuity’s previous filtering solutions, which were launched in 1994. It was 
renamed Firco Compliance Link as part of a brand refresh in July 2016 when Accuity 
grouped its screening solutions together in the Fircosoft portfolio of screening solutions, 
also including Firco Continuity and Firco Trust. The product is in version 3.5, launched in 
July 2018. The technology changes in that release included a new Automated Screening 
Manager (ASM) to screen input records continuously against watchlist updates.  

Recent acquisitions in the AML/KYC space include Safe Banking Systems in July 2018; 
watchlist screening specialist Fircosoft, acquired by RELX Group in 2014; and Fire 
Solutions, a compliance training provider to the capital markets, acquired by Accuity 
subsidiary NRS in 2016. Representative clients of Firco Compliance Link include Betway, 
Lufthansa Cargo, and UNESCO. 

Table 1: Company and Product Snapshot 

COMPANY Corporate name Accuity 

 Annual corporate revenues US$9.9 billion (RELX Group) 

 Year founded 1836  

 Exchanges/Symbols AEX: REN; LSE: REL; NYSE: RELX, RENX 

 Headquarters Evanston, Illinois, US 60201  

WATCHLIST 
SCREENING 
PLATFORM
  

Name Firco Compliance Link 

 Current release (release date) v3.5 (July 2018) 

 Last major release v3.0 (2014) 

 Target market - Primary target: Tier 1 and tier 2 banks and insurance 
companies, Fortune 500 corporations, mid-tier banks, 
- Secondary target: Small banks and Fortune 1000 
corporations, air cargo/freight 
- Designated businesses with a need to meet 
compliance regulations (e.g., law firms, real estate firms; 
emerging markets) 

Source: Accuity RFI 
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OVERALL FUNCTIONALITY 

Figure 2: Functionality 

SUITE FUNCTIONALITY FEATURES AND FUNCTIONS 

Transaction Monitoring  

Watchlist Screening Real-time 
sanctions 

dispositioning 

Real-time 
domestic 
payments 

dispositioning 

Screening 
support for 
double-byte 

scripts 

 Screening of 
external data 

sources 

Automated 
download of 
watchlists 

Automated delta 
updates 

 Data cleansing / 
deduping 

White list 
management 

Support for 
internal lists 

Onboarding / Customer Due Diligence Risk scoring for 
onboarding 

Risk scoring for 
customer review 

Account opening 
checklist 
workflow 

 STP integration 
with account 

opening systems 

STP integration 
with core 
systems 

STP integration 
with TM systems 

Case Management Alert risk scoring Attachments, 
documents 

Attachments, 
image, audio, 
and video files 

Case 
assignment & 

queueing 

Manual email 
notifications 

Automatic email 
notifications 

Escalations Visualization 
tools 

Compliance 
dashboard 

Reporting  Regulatory 
reporting 

Auto-generation 
of regulatory 

reports 

E-regulatory 
filing 

Prepackaged 
management 

reports 

Custom report 
generation 

 

Audit trail, user 
activity 

Audit trail, 
system 

modifications 

 

 

 
Source: Accuity RFI 

  Yes – integrated into the AML platform 
  Yes – separate module offered by this vendor 
  Yes – through a formal partnership with another vendor 
  Not provided 

Supported and already in production 
  Supported but not in production 
  Available through a 3rd party  
  Not supported 
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CELENT OPINION 
Accuity Firco Compliance Link supports screening of accounts, payments, and trade 
finance according to a standardized, straightforward workflow. The solution integrates 
with SWIFT, SAP, and PayPlus for sanctions and payments screening, and with China 
Systems’ trade finance solution for trade screening. 

A comprehensive selection of regional and global official watchlists, PEPs, and adverse 
media data sets are available through the Accuity Global WatchList service.  

According to Accuity, a number of clients use the application across multiple countries, 
jurisdictions, and business lines. Deployment methods include multiple countries hosted 
at one data center, multiple countries hosted through regional hubs, and separate country 
deployments. Accuity also provides the solution via SaaS, hosted through two data 
centers in Europe and the US. 

Items on the roadmap for Accuity include configurable screening recurrence/duration for 
trade finance compliance, traceable transaction screening, improvements to alert review 
workflows and case management, and improvements in false reduction techniques. 

RULES AND ANALYTICS 
The Firco Compliance Link watchlist screening product allows tolerances for matching 
algorithms to be set separately for individual data fields as well as for specific watchlists. 
After initial matching, a risk scoring module assesses the match scores for elements 
including DoB, country, full name, gender, and identification number. 

Pre-programmed screening rules include middle initial handling, custom dictionaries, 
character mapping, and suppressing vessel matches. 

FALSE POSITIVES MANAGEMENT 
According to Accuity, the false positive rates achieved by Firco Compliance Link are data 
dependent. Technology features to reduce false positives include adjusting the screening 
sensitivity according to the client’s risk model and a mechanism called Good File that 
assigns false positive (or true match) status to an alert whose customer and entity data 
align with a previously decided match. The system also supports false positive reduction 
rules (FPR) that mark alerts as false positives based on configurable criteria. The 
vendor’s engagement managers work with clients to determine initial tuning, Good File, 
and FPR settings during implementation based on the client’s risk model and client data. 

The system supports roll-up of multiple matches on the same input record into one alert. 

REGULATORY REPORTING 
Accuity’s support for regulatory reporting is outlined in the table below. 

Table 2: Regulatory Reporting Support Details 

CATEGORY SUPPORTED TYPES 

REGULATORY REPORTING Not supported 

REPORT AUTO-GENERATION, PDF Not supported 

REPORT AUTO-GENERATION, OTHER FORMATS Not supported 

GOVERNMENT E-FILING PROGRAMS 
SUPPORTED 

Not supported 

Source: Accuity RFI 
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LINES OF BUSINESS AND PRODUCTS SUPPORTED 
The Firco Compliance Link watchlist screening product currently supports banking, 
merchant acquirer, insurance, marine, wealth management, legal, hospitality, and other 
lines of business at live clients. Support for channels, products, transactions, and 
message types is listed in the table below. 

Table 3: Product Support Details  

CATEGORY SUPPORTED TYPES 

DELIVERY CHANNELS Branch, internet 

FINANCIAL PRODUCTS Products affiliated with the above lines of business 

TRANSACTIONS International wires, domestic wires, others 

MESSAGE TYPES SWIFT, Fedwire, ACH (including IAT), CHIPS 

Source: Accuity RFI 

Firco Compliance Link does not support multiple currency and built-in currency 
conversion.  

The system supports multiple languages. The application can conduct screening in four 
native languages (English, Japanese, Chinese, and Cyrillic) and has transliteration 
capabilities for more than 70 languages. The application supports eight language 
interfaces: English, French, Portuguese, Spanish, Russian, Simplified Chinese, 
Traditional Chinese, and Japanese. 

CUSTOMER BASE 
Accuity has nearly 2,300 clients worldwide in production with their watchlist screening 
products, including Firco Compliance Link, Firco Continuity, and Firco Trust. The 
breakdown by financial sector, tier, and geography is given in the table below. 
Additionally, Accuity has 695 clients via two technology partners who use Accuity 
technology within their products. 

Table 4: Client Breakdown 

SECTOR  TIER  REGION  

Retail/corporate 
banks 

80% Tier 1 --% US/Canada 50% 

Investment banks  5% Tier 2 --% Latin America 1% 

Asset managers 0% Tier 3 --% Asia 12% 

Insurers 12% Tier 4 --% Europe 30% 

Other firms 3% Tier 5 --% Middle East 3% 

    Africa 4% 

    Rest of World 0% 

Source: Accuity RFI 

Accuity does not disclose the number of watchlist screening clients that also use the 
vendor’s case management module or compliance dashboard. 
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The release versions of Firco Compliance Link used by customers are broken out in the 
table below. 

Table 5: Customer Base 

DEPLOYMENT CATEGORY NUMBER OF CLIENTS 

IN PRODUCTION WITH RELEASE OF LAST MAJOR CHANGE All hosted Firco Compliance Link clients 

IMPLEMENTING RELEASE OF LAST MAJOR CHANGE 120 on-premise Compliance Link clients 

IN PRODUCTION WITH PRIOR RELEASE N/A 

NEW CLIENTS SINCE 2014 373 (all Firco products) 

DEPLOYMENT METHOD (PERCENTAGE OF CLIENT BASE) On Premise: 35% 

Off-premise (hosted, SaaS, cloud): 65% 

Source: Accuity RFI 

CUSTOMER FEEDBACK 
Four clients provided feedback on Accuity Firco Compliance Link. One is a tier 1 client, 
another is a tier 5 client, and the others did not disclose their size. One client uses the 
system for retail banking, two clients use it for insurance, one client uses it for trade 
finance, and one for payment services / transactions. Two clients use the system in the 
US and/or Canada, one in Europe, and one in Asia-Pacific. Two clients have used the 
solution for more than three years, and two clients have used it for one to three years. 

Figure 3: Customer Feedback 

 
Source: 2018 Celent Watchlist Screening customer feedback survey. N = 4 
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Clients rated Accuity Firco Compliance Link strongly overall. In the area of functionality, 
clients liked the visualization tools; while currency and language support was seen as an 
area needing relative improvement. In terms of usability (configurability), workflow 
(design and maintenance), and user interfaces (design and maintenance) were 
highlighted; while reports (design and maintenance) was an area of relative weakness.  
 
Clients felt the solution integrated most easily with their other internal data sources and 
integrated somewhat less well with their payments systems, their onboarding and 
account opening systems, and customer information files. Within technology, vendor's 
level of investment in improving technical performance through new releases and fixes 
was scored the highest and flexibility of the data model was seen as weaker.  
 
Regarding their implementation experience, implementation completed on time and 
overall project success received the highest marks; while project management 
(estimations, scope creep, etc.) received relatively lower scores. Finally, in the area of 
ongoing system support, work completed on budget and consistently meeting SLAs 
received the highest score while responsiveness (handling of issue resolution) and speed 
of issue resolution were seen as areas of relative weakness.  

Clients said the two or three best things about the vendor were watchlist management, 
system configurability and performance, real-time updates, hosting capability, the use of 
World Compliance, personnel’s expertise and knowledge transfer to the business, vendor 
access, and innovation. They suggested improvements in false positive reduction; the 
PEPs list; reporting; ability to copy configurations across test, UAT, and production 
environments; and greater business line differentiation. 

TECHNOLOGY 
Technology details for Firco Compliance Link are provided in the table below. 

Table 6: Technology Options 

TECHNOLOGY SPECIFICS 

USER INTERFACE Business Users: 100% Browser-Based (HTML 5); 
100% Browser-Based (HTML with Ajax/Web 2.0); 
100% Browser-Based (HTML with Flash, Silverlight 
or similar) 

Developers: 100% Browser-Based (HTML 5); 100% 
Browser-Based (HTML with Ajax/Web 2.0); 100% 
Browser-Based (HTML with Flash, Silverlight or 
similar) 

CODE BASE Core technology:  
Java/JavaScript: 100% 
Business users:  
Java/JavaScript: 100% 
Developers:  
Java/JavaScript: 100% 

OPERATING SYSTEMS  Preferred: Linux, Windows 
Additional: None 

APPLICATION SERVERS  Preferred: Tomcat 
Additional options: WebSphere (IBM); Oracle 
(WebLogic)  

DATABASES  Preferred: None 
Additional options: Oracle; Microsoft SQL Server; 
DB2/UDB 
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TECHNOLOGY SPECIFICS 

INTEGRATION METHODS Preferred: SOA/Web Services; XML; Flat files  
Additional options: MQSeries, JMS, or similar queue 
technology 

DATA MODEL Accuity releases the data model to clients. 

Source: Accuity RFI 

The scalability achieved by Accuity’s watchlist screening engine is shown in the table 
below.  

Table 7: Scalability 

LIVE CLIENT 
Daily transactions at largest live client implementation: 60,000,000 
Concurrent users at largest live client implementation: 200 

LAB ENVIRONMENT  Highest daily transactions in lab environment: 250,000,000 
Most concurrent users in lab environment: 250 

Source: Accuity RFI 

Data sources that can be analyzed by the watchlist screening engine include: structured 
data andunstructured data - text. 

The solution’s support for user access and permissions functionality is shown in the table 
below. 

Table 8: Access and Permissions 

FUNCTION AVAILABILITY 

SUPPORTS SINGLE-SIGN ON (SSO) Supported but not in production 

MANAGEMENT OF PERMISSIONS AND ROLES 
POSSIBLE AT INDIVIDUAL AND GROUP LEVEL 

Supported and already in production 

FUNCTIONS TO BE USED CAN BE CONTROLLED 
AT USER LEVEL 

Supported and already in production 

ACCESS CONTROL POSSIBLE AT DATA ITEM 
LEVEL AND RECORD LEVEL 

Supported and already in production 

AUDIT TRAIL LOG Supported and already in production 

Source: Accuity RFI 

Deployment options supported by Accuity’s watchlist screening solution are shown in the 
table on the next page. Accuity has no preference regarding the method of deployment. 
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Table 9: Deployment Options 

DEPLOYMENT MODE AVAILABILITY 

ON PREMISE Yes 

HOSTED Yes 

CLOUD Yes 

HYBRID CLOUD No 

Source: Accuity RFI 

PARTNERSHIPS 
Accuity has established system integration partnerships. Accuity may use implementation 
partners in regions where Accuity does not have a presence. 

IMPLEMENTATION, PRICING, AND SUPPORT 
The vendor has 150 professional services staff and 50 client support staff worldwide. 
These professional services / client support staff average five to 10 years of experience.  

A typical project team of seven people for an on-premise deployment consists of 20% to 
30% vendor resources and 70% to 80% client resources. 

The average time to get the system up and running in a single jurisdiction is typically one 
to three months, depending on the integration requirements and the level of configuration 
required. 

Accuity offers term licensing, transaction-based licensing, and SaaS (system hosting and 
maintenance and usage-based license) as pricing options. The license fees can be 
based on factors including number of total/named users, data configuration and volume, 
and transaction type/volume. Risk/reward pricing, with some proportion of license fees 
deferred until benefits realization, is not available from this vendor. 

The total cost to implement Firco Compliance Link can vary according to the capabilities 
and available resources of the client, and the overall scope of system use. Accuity does 
not disclose a typical cost range. 

Table 10: Implementation Cost Estimates 

SCENARIO LICENSING VENDOR FEES INTERNAL COSTS 
MAINTENANCE FEE / 

OTHER 

FOR REGIONAL 
BANK A, with four 
LoBs and total 
assets of US$25 
billion 

N/A N/A N/A --% 

FOR BANK 
HOLDING 
COMPANY B, with 
four companies, 
operations in five 
countries, and 
combined total 
assets of US$125 
billion 

N/A N/A N/A --% 

Source: Accuity RFI 
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LEVERAGING CELENT’S EXPERTISE 

If you found this report valuable, you might consider engaging with Celent for custom 
analysis and research. Our collective experience and the knowledge we gained while 
working on this report can help you streamline the creation, refinement, or execution of 
your strategies. 

SUPPORT FOR FINANCIAL INSTITUTIONS 
Typical projects we support related to anti-money laundering compliance include: 

Vendor short listing and selection. We perform discovery specific to you and your 
business to better understand your unique needs. We then create and administer a 
custom RFI to selected vendors to assist you in making rapid and accurate vendor 
choices. 

Business practice evaluations. We spend time evaluating your business processes, 
particularly in [list several here]. Based on our knowledge of the market, we identify 
potential process or technology constraints and provide clear insights that will help you 
implement industry best practices. 

IT and business strategy creation. We collect perspectives from your executive team, 
your front line business and IT staff, and your customers. We then analyze your current 
position, institutional capabilities, and technology against your goals. If necessary, we 
help you reformulate your technology and business plans to address short-term and long-
term needs. 

SUPPORT FOR VENDORS 
We provide services that help you refine your product and service offerings. 
Examples include: 

Product and service strategy evaluation. We help you assess your market position in 
terms of functionality, technology, and services. Our strategy workshops will help you 
target the right customers and map your offerings to their needs. 

Market messaging and collateral review. Based on our extensive experience with your 
potential clients, we assess your marketing and sales materials — including your website 
and any collateral. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Copyright Notice 

Prepared by 

Celent, a division of Oliver Wyman, Inc. 

Copyright © 2018 Celent, a division of Oliver Wyman, Inc., which is a wholly owned 
subsidiary of Marsh & McLennan Companies [NYSE: MMC]. All rights reserved. This report 
may not be reproduced, copied or redistributed, in whole or in part, in any form or by any 
means, without the written permission of Celent, a division of Oliver Wyman (“Celent”) and 
Celent accepts no liability whatsoever for the actions of third parties in this respect. Celent 
and any third party content providers whose content is included in this report are the sole 
copyright owners of the content in this report. Any third party content in this report has been 
included by Celent with the permission of the relevant content owner. Any use of this report 
by any third party is strictly prohibited without a license expressly granted by Celent. Any 
use of third party content included in this report is strictly prohibited without the express 
permission of the relevant content owner This report is not intended for general circulation, 
nor is it to be used, reproduced, copied, quoted or distributed by third parties for any 
purpose other than those that may be set forth herein without the prior written permission 
of Celent. Neither all nor any part of the contents of this report, or any opinions expressed 
herein, shall be disseminated to the public through advertising media, public relations, 
news media, sales media, mail, direct transmittal, or any other public means of 
communications, without the prior written consent of Celent. Any violation of Celent’s rights 
in this report will be enforced to the fullest extent of the law, including the pursuit of 
monetary damages and injunctive relief in the event of any breach of the foregoing 
restrictions. 

This report is not a substitute for tailored professional advice on how a specific financial 
institution should execute its strategy. This report is not investment advice and should not 
be relied on for such advice or as a substitute for consultation with professional 
accountants, tax, legal or financial advisers. Celent has made every effort to use reliable, 
up-to-date and comprehensive information and analysis, but all information is provided 
without warranty of any kind, express or implied. Information furnished by others, upon 
which all or portions of this report are based, is believed to be reliable but has not been 
verified, and no warranty is given as to the accuracy of such information. Public information 
and industry and statistical data, are from sources we deem to be reliable; however, we 
make no representation as to the accuracy or completeness of such information and have 
accepted the information without further verification.  

Celent disclaims any responsibility to update the information or conclusions in this report. 
Celent accepts no liability for any loss arising from any action taken or refrained from as a 
result of information contained in this report or any reports or sources of information 
referred to herein, or for any consequential, special or similar damages even if advised of 
the possibility of such damages.  

There are no third party beneficiaries with respect to this report, and we accept no liability 
to any third party. The opinions expressed herein are valid only for the purpose stated 
herein and as of the date of this report.  

No responsibility is taken for changes in market conditions or laws or regulations and no 
obligation is assumed to revise this report to reflect changes, events or conditions, which 
occur subsequent to the date hereof. 
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Fax: +44.20.7333.8334 

 

USA 

Four Embarcadero Center, Suite 1100 
San Francisco, CA 94111 

Tel.: +1.415.743.7900 
Fax: +1.415.743.7950 

Italy 

Galleria San Babila 4B 
Milan 20122 

Tel.: +39.02.305.771 
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