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Citadele Bank: Striving Towards  
the Highest Compliance Standards  
in the Baltics

Citadele Bank is a financial services provider, headquartered in Riga 
with operations across the Baltics. Part of the larger Citadele Group, 
it offers a range of services to its retail, SME and corporate customer 
base. Its primary aim is to provide clients with a wide range of best-
in-class financial services and become the primary bank of choice 
for retail and small business customers across the Baltic region.

accuity.com

Citadele has always prioritised detecting and preventing financial crime to meet modern 
compliance requirements. The challenging environment in the region, however, meant it 
sought a partner that could help drive the business forward and reinforce its credibility as a 
bank with a secure, up-to-date, robust and continuously improving KYC process.

Citadele Bank selected Accuity because of its heritage as a trusted source of banking 
intelligence. Accuity provided Citadele Bank with three products from its Bankers Almanac 
Risk & Compliance Portfolio:

Bankers Almanac:  
Due Diligence 
A central repository of more 
than 700,000 date stamped and 
verified KYC documents, sourced 
directly from global banks.

Bankers Almanac:  
Counterparty KYC 
KYC intelligence on more than 
21,500 banks globally, including 
information on ownership 
hierarchies, personnel details 
and corporate actions history.

Bankers Almanac:  
Ultimate Beneficial ownership 
A detailed view of banks’ 
ownership structures,  
down to 0.1% ownership.

The Challenge

The Solution



Since adopting the solution from Accuity, 
Citadele Bank has been able to set up financial 
counterparty relationships with greater ease.

Mihails Goļevs from Citadele Bank said, “Our new 
financial counterparty KYC process, fuelled by Bankers 
Almanac data, has played a big part in moving us towards 
the highest compliance standards. Using Bankers 
Almanac enables us to demonstrate that we follow best 
practice and adopt the most accurate information.”

In addition to helping source new business, Bankers 
Almanac Risk & Compliance Portfolio has helped 
Citadele Bank with its ongoing due diligence programme. 
All of its correspondent banking relationships need to be 
reviewed regularly, so by getting all required documents 
from one trusted source, the bank has drastically 
reduced the amount of time spent  
on administration.

Since implementation, Citadele Bank has reduced the 
average time it takes to on-board a new correspondent 
bank by 45%.

Partnering with Accuity has been 
a great experience and we look 

forward to continuing to work together 
as we expand into new markets.’

Mihails Goļevs

The Results


