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Payment Validation
for Corporate Businesses

Learn how Apply Financial has helped some major corporate  

brands to reduce costly payment errors, increase STP, save time  

and boost customer satisfaction.

Apply Financial provides payment validation software and solutions for 
banks, financial institutions, corporates and payment service providers.

This case study outlines the benefits of Validate, our suite of payment 
data validation and management tools, and how we’ve helped 
numerous corporate businesses to reduce failed payments, increase 
STP and improve customer experience. It explores the challenges 
our solutions address and how we eliminate costly payment errors 
and enhance beneficiary data. Find out how Validate has improved 
the payment process for corporate companies and the cost savings 
involved. You’ll see how easy our API and Browser solutions are to 
deploy and hear from some of the businesses who have chosen to 
implement them.

Take a look and see how Validate could help your own organisation...



Payment Validation for Corporate Businesses

 

Issues when processing  
payments

             Apply Financial’s Validate API  
             solution helps us give 
our clients a seamless payment 
experience and keeps payment 
errors to a minimum.”

Rupert Lee-Browne,
CEO Caxton FX

In the context of today’s demands for real-time payments, processing 

payments seamlessly is a high priority for corporate businesses. Many 

companies are keen to improve straight-through processing (STP) and 

reduce the charges they incur from banks for failed payments.

If you are regularly experiencing payment errors, then the costs can 
really start to stack up!

Payment validation plays a very important role in streamlining the 
payment process and enhancing the payment experience. The digital 
era demands increased accuracy and minimal frictioned. And this 
requires up-todate beneficiary data.

The key to improving the quality of payment processing is automation 
and access to the latest payment data from reliable data sources.

£50
The average operational 
cost of a failed payment is



Why do payments fail?

How to reduce payment errors

There are two main reasons why bank payments fail:

So, how can you reduce these costly payment errors? Well, the good news is that many 

payment failures can be avoided. And even better news is that payment validation software 

can help you to prevent errors before they happen.

1. Human error:

So-called ‘fat-finger errors’ (pressing the wrong keyboard 
keys when inputting bank payment details) and general 
human error is a bigger issue than you might think. 
Account number and/or bank code errors make up 9% of 
payments, causing a huge number of failed payments and 
costing businesses across the globe billions in costs and 
reputational damage.

To reduce your number of failed payments, you must check your payment data for human errors and data degradation 
and update it efficiently. But how can you quickly and easily validate payment data and maintain accurate data going 
forward? Validate is the next-generation of payment validation tools and offers a simple way to identify issues with 
payment data, from single validation requests and bulk data files.

Our cloud-based software accesses the most reliable data sources, pulled from the central banks, the banking 
association, clearing houses, some of the major banks, and other official sources. Our automation capabilities enable 
you to check your payment data files regularly, so you can validate payments in real-time, fix errors and enrich your 
beneficiary data. It’s important to access user data for providing predictive insights to provide better experiences.

2. Degraded data:

6% of payments fail because beneficiary data is either 
invalid or out of date. With 35% of data degrading each 
year, it is unsurprising that incorrect account details are 
provided to institutions processing payments.

When the intended recipient does not receive their money 
on time it can really impact brand reputation and create 
bad relationships with consumers and third parties. For 
a company to succeed in today’s competitive and highly 
saturated marketplace, customer satisfaction must take 
precedence.

9%
of payments entered are 
subject to human error

6%
of payments fail because of 
incorrect or degraded data

35%
of payment data goes out 
of date each year

Up to



How to improve STP

For many of our corporate businesses using Validate, improving 

STP was their number one priority. As discussed, failed payments 

can really damage customer relationships and cost you a fortune in 

bank charges. Validate eliminates those costly payment errors and 

significantly boosts your STP rate.

Our Validate API updates global payment reference data, automatically 
anticipates global holiday information and helps initiate inbound and 
outbound payments.

Using the Validate self-service API, businesses can identify errors 
before processing payments, manage error messages and monitor 
STP, all in one place. The system has extensive reporting features 
to show your real-time volumes and the locations and currencies 
experiencing the most issues.

             Apply Financial helped us  
             replace a costly manual 
validation process with slick 
automation. Now we have happier 
customers, happier back-office 
teams and a much higher rate of 
straight-through processing.”

Towers Watson

Where You Can Use Validate And Validate Data Manager

Payment
instruction

Mobile

Internet

Branch or office

ERP

Call centre

Customer payment
instruction

Domestic and 
overseas payment

routing

Payment
routing

IBAN
countries

Domestic

Global



 

The solution: Validate API

How our corporate clients use Validate API & 
Browser and Validate Data Manager

A single, easy-to-deploy API with a comprehensive set of functions

A simple process for new 
clients to sign up for a 
service

Setting up new suppliers Keeping stored bank 
beneficiary details current

Managing reference data and manually checking payments 
for errors is a huge drain on time and resources, so large 
corporate and financial businesses often need the ability to 
check human error, bank data changes, and payment rules 
automatically. That’s what Validate API enables you to do.

Our integrated payment validation API and data 
management browser make it simple for businesses to 
seamlessly process payments and control and analyse 

their data effectively. Validate Data Manager is a data 
cleansing tool which automatically checks account 
numbers and bank codes and enables you to configure 
the system to monitor data files to keep them up to date.

Many corporate businesses choosing Validate were 
also deploying a new web portal, and in the process of 
fine-tuning customer interaction through the front- and 
back-end of their system.

Many businesses use Validate API to 
streamline the timely process of setting 
up a new client. For example, we have 
Utility companies who have built a new 
web portal and integrated it with our 
API so that when a new client registers 
and types in their bank details for their 
direct debit payment, Validate checks 
in real-time that the bank details given 
are valid. The integration populates the 
screen with the bank address and other 
details that are required, making the 
process simple and intuitive for a new 
client to sign up for their service, whilst 
ensuring they have the correct details 
for collecting payment.

Our API is also used in the setting up of 
suppliers, either via the supplier filling 
out an online application or someone 
in Accounts setting up a supplier. 
When they enter the country where the 
supplier wishes to be paid, Validate 
intuitively guides and checks that all 
the bank details and additional in-
country payment rules are completed 
to enable payments to straight-through 
process.

Validate Data Manager is used on a 
regular basis to check stored bank 
beneficiary details ahead of routine 
end-of-month payment runs to 
suppliers and employees. When a 
payment data file is processed through 
Validate Data Manager the system will 
flag up any changes to the beneficiary 
details, allowing proactive validation 
checks. This prevents returned 
payments, costly bank charges and 
time and money spent fixing payment 
errors.



The results

To date, we’ve saved over £125 million in operational costs for our 

clients and enabled organisations to process over £100 billion in 

error-free domestic and cross-border payments. But beyond  

these tangible savings, we’ve had great results and feedback  

about the quality of our service, ease of deployment and impact  

of our integrations.

We get a lot of feedback about how easy the implementation and 
deployment process was for Validate API. Some of our corporate 
businesses spent between three and nine months searching for a 
payment validation solution before they deployed Validate. Of those 
who spent less than three months searching for a solution, most were 
just as impressed as those with a longer decision-making process.

Here are just a few quotes from our satisfied clients:

Validate API was straightforward and easy to deploy”

We now have many happy users”

“We received excellent support right up to go-live”

STP increased by a measurable percentage”

We previously had no validation for our nonsterling payments”



Boston, Brooklyn (South Africa), Chicago, Dubai, 
Frankfurt, Hong Kong, London, Miami, New York, Paris, 
San Diego, São Paulo, Shanghai, Singapore, Strassen, 
Sydney, Tokyo

To learn more, please contact your Accuity Account 
Manager, or visit www.accuity.com

About Apply Financial

7,000
updates a day

We maintain our database in 
real-time with, on average, over

Connect with us on LinkedIn

See Validate in Action

Take a free  
Validate trial

Apply Financial, part of Accuity, is a world leader in validating global 
bank payments and has grown to have approximately 700 global 
clients since inception. Apply Financial’s Validate API sits behind the 
payment process, whether it is on mobile, desktop or browser, and 
ensures that the person inputting a payment only enters the correct 
payment information. Validate API gives clients the ability to provide 
their clients with a seamless payment cleansing experience ensuring 
faster, error-free payments. Validate can proactively keep beneficiary 
details clean for Transfers, DD’s, Payment Files and Mobile Payments 
saving them time and money. 

For more information, visit www.applyfinancial.co.uk
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