
C
as

e 
S

tu
d

y Top 10 U.S. Bank Gains Payments Efficiency 
with Bankers Almanac Global Payments 
Resource and IBAN Complete from Accuity 

The Challenge

The client, a highly diversified financial services provider with a global footprint, 

delivers a range of personal and commercial banking, wealth management and 

investment services to more than 10 million customers. It is also one of the top 10 U.S. 

banks by assets.

When it comes to payments processing, speed and accuracy are the 
two most critical factors that impact efficiency. Even a few seconds 
more than necessary validating wire instructions or repairing a 
payment add up when multiplied hundreds of times per day across all 
payments. Incorrect payments delay processing and may expose a 
bank to late fees as well as affect customer service.

To improve efficiency, the bank wanted a fast, accurate solution that 
would enable the various groups responsible for payments processing 
to validate wire instructions and quickly locate correspondent banking 
relationships for routing their U.S. Dollar, Canadian Dollar and foreign 
payments. Also important was the ability to streamline the time-
consuming search for bank names when only an International Bank 
Account Number (IBAN) for an overseas bank was available but not a 
SWIFT code.
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The Solution

Bankers Almanac Global Payments Resource and Bankers Almanac 
IBAN Complete from Accuity provide the bank with fast access to 
updated financial institution data and payment routing information. The 
solutions are used daily by several groups across the bank, including 
core users at two processing locations, an international operations 
team, a customer service and investigations group, and an FX team.

Global Payments Resource offers automated look-up for SWIFT/
BICs, CHIPS UIDs, and clearing codes for countries worldwide. By 
eliminating time-consuming manual search, Global Payments Resource 
enables the bank to route its payments efficiently with exact clearing 
settlement information. Enhanced filtering options, predictive name 
search and other features further improve the relevance of results and 
speed look-ups.

“With Global Payments Resource we can view a bank history, including 
acquisitions, to assist us in routing via different paths rather than 
getting returned payments,” said the Manager, Payment Processing 
Electronic Payments. “For example, we can see the affiliate and tie the 
two banks together, so the payment is routed correctly from the start.”

The bank has also come to appreciate the benefits of IBAN Complete, 
which integrates seamlessly with Global Payments Resource. Using 
IBAN Complete, the bank can easily verify client-provided IBANs as well 
as find the correspondent banking information, reducing the time and 
money spent on errors and repairs. 

“When we are provided with just an IBAN for an overseas bank, 
searching names to locate the correct bank can take two to three 
minutes per search,” said the Manager. “IBAN Complete eliminates 
searching by name. It allows our officers to quickly locate the bank 
and applicable routing correspondents in seconds. That’s a huge 
cumulative time savings considering the more than 3,000 payments we 
process every day.”
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Boston, Brooklyn (South Africa), Chicago, Dubai, 
Frankfurt, Hong Kong, London, Miami, New York, Paris, 
San Diego, São Paulo, Shanghai, Singapore, Strassen, 
Sydney, Tokyo

To learn more, please contact your Accuity Account 
Manager, or visit www.accuity.com

Results

Together, Global Payments Resource and IBAN Complete bring 
greater processing efficiencies to the bank. Fast access to accurate 
information reduces the number of incorrect payments, the cost 
associated with late fees and the time spent repairing errors. The 
bank has also found the large database to be incredibly helpful. “It 
enables us to locate smaller banks rather than routing to a general 
correspondent or receiving returned payments,” said the Manager. 

Global Payments Resource and IBAN Complete include the following 
additional features that deliver time-saving benefits:

                 Ability to navigate between different categories (e.g., SWIFT, 
name, clearing code) 

                 Direct access to correspondent /SSI information from the 
search page

                 User-friendly interface with powerful search capabilities

                 Automated solution quickly validates information and reduces 
time-consuming manual look-up

                 Comprehensive, global database updated daily for error-free 
processing 

“Accuity enables us to accurately route payments on a daily basis, 
ensuring that we provide the best customer service possible to our 
clients,” said the Manager. “That’s important to us because client 
satisfaction is paramount.”
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