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Nadia joined EG some 15 years ago 

as a cub reporter travelling the 

country talking to agents, developers, 

investors and politicians. She then 

worked as a regional editor before 

becoming EG’s first data editor 

and then head of digital for the 

editorial team. Her talents were soon 

recognised by the commercial side of 

the business and she joined product 

almost two years ago.

A typical workday
Nadia’s work is all about Propertylink. 

She says: “It’s about putting myself 

in the customer’s shoes and trying to 

understand what we are doing well and 

what, as a customer, they’d want us to 

do better or differently.”

The day usually starts with a daily 

catch-up with the Propertylink tech 

team. “They are so funny, friendly, 

capable and professional. They cheer 

me up every single day. We run through 

the priorities for the day, any issues 

we’ve uncovered from the previous day 

and any bugs or customer issues that 

have come up.”

Propertylink is EG’s only consumer-

facing product, which means it has two 

customers: the users (consumers) and 

our customers (the agents) with two 

different sets of knowledge and needs. 

“I’ll usually speak to sales and marketing 

at least once a day to make sure we are 

aligned,” Nadia explains.

At some point in the day she will also 

present internally to the various teams 

in the business so they know what’s 

going on, put forward ideas about the 

product’s strategic direction to the 

leadership team, or work on details 

for the next tech mission. Nadia’s 

favourite part of the job is customer 

discovery, which she carries out a 

couple of times a week. She says: “I 

enjoy hearing what our customers and 

users think of us and finding out what 

they’d like us to do next.”

What does the EG brand mean to you?
“History, intelligence, analysis, industry-

leading. Not just reporting on what the 

industry has done but really leading it 

and showing the way forward.”

What makes you proud to be part of 
the EG team?
“The trust from the leadership team that 

we will work out what needs doing and 

being trusted to get on with it. Also, the 

humour. I work with very committed but 

also very generous, funny, friendly people. 

It’s hard sometimes – we don’t always 

agree – but there’s always good humour 

and a sense of us all working together to 

solve whatever is in front of us.” n

It’s about putting myself in the customer’s shoes and 

trying to understand what we are doing well and what 

they’d want us to do better or differently.
“


