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What is your role at EG?
This is my 15th year at EG. I first 

started as a placement student at 

university, then after finishing my 

degree I joined EG’s research team. 

Now my role as Head of Data Quality 

involves championing data quality and 

data governance for EG Radius which 

includes auditing and reporting on 

quality issues and recommending best 

practices to streamline processes.

Tell us more about championing data 
quality and governance. What is EG 
doing to make strides in those areas?
Over the last year the Data Quality 

Team has contributed to improvements 

on several projects enhancing both the 

customer experience as well as refining 

internal processes. We continuously 

innovate and promote change.

Our current focus is on investigating 

and assisting with API issues, data 

validation of UPRNs (which is assisting 

with future development projects), and 

improving data completeness by liaising 

with clients directly. 

What inspires your work?
I have been with EG for over a decade, 

and I know that the work we do on the 

quality team maintains the integrity 

of the data for all stakeholders.  I am 

inspired by the collective collaboration 

I have with teams across the company 

from Product, Development, Customer 

Success, Research, Data Science and 

Data Analysts to ensure we attain our 

main purpose of providing authentic 

data to the market.

What sets EG apart from its 
competitors?
During the time I have worked at EG I 

have seen it continuously evolve and 

lead the industry in innovation. Our 

latest project On Demand Rankings 

received praised from the market. The 

product also received a Recognising 

Brilliance team award from our parent 

company, for the timely and collective 

way all EG departments collaborated to 

bring the data product to market. 

On Demand Rankings provides users 

with access to an up-to-date view of 

how they are performing compared to 

industry peers by sector, geography, 

and deal type and is updated weekly.

What is the biggest challenge you 
face in your role right now?
I would say the biggest challenge in 

my role right now would be the API 

improvements we are working on. 

This has been a new focus for me and 

each day I am learning more about the 

processes involved. The challenge for 

mapping our model to external systems 

can be complex however it is extremely 

rewarding when improvements to 

the API produce higher contribution 

volumes with higher quality scorings.

What makes you proud to be part of 
the EG team?
The people I work with make me 

proud to be part of the EG team. Their 

passion, ambition and purpose make 

EG a very spirited and friendly place to 

work. The brand means so many 

things to me - innovative, inspiring, 

forward-thinking and passionate. n

The brand means a multitude of things to me – 

innovative, inspiring, forward-thinking and passionate.“


