OpenPayslips/OpenEnrol Security Update
Affecting Windows XP, Vista & Windows 7
Keeping your existing data safe is of paramount importance to us. Therefore, in the interest of
maintaining a high level of data security, a new security standard will be applied to all users of
OpenPayslips/OpenEnrol.
As a result of this updated policy, which is in line with industry standards, OpenPaylips/OpenEnrol
will no longer be compatible with Windows XP, Vista, Windows 7, or Windows 2003 Server.

What does this mean to you, as an OpenPayslips/OpenEnrol user?
• Computers running Windows 8 or above can continue to be used as normal
• Computers running Windows XP, Vista, or Windows 7 will no longer be compatible for
publishing or viewing documents, including payslips, P45’s or P60’s

What do I need to do if I operate on Windows XP, Vista, or Windows 7?
If you are using Windows XP, Vista, or Windows 7 then you must ensure you have a suitable
computer operating Windows 8 or above to allow you to continue to use
OpenPayslips/OpenEnrol.
Farmplan offer a range of hardware with the latest specifications. Click here to find out more.

Will myePayWindow be any different?
myePayWindow already has the new security standard applied and can only be operated on
Windows 8 or above.

Why is this happening?
Running older versions of Windows no longer meets modern day security standards, leaving users
exposed to vulnerabilities. Further to this, Microsoft no longer support Windows XP, Vista, or
Windows 7 and therefore security updates are no longer built with these operating systems in
mind. This change is not specific to us, as software of all varieties are taking similar steps.
As communicated previously, we can no longer support these operating systems and therefore do
not test system updates for compatibility with them. It is strongly advised that customers find an
alternative solution to avoid risk of loss of service and data loss.
If you have any questions or concerns, please contact our support team on 01594 545022 or via
email at support@farmplan.co.uk.
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