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Herdwatch Transfer Wizard 
 

 
 
This will guide you through transferring data and PDF 
reports to Herdwatch 
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Perform a CTS/ScotMoves Cross Check for 
Cattle Users 
 
Running a cross check of your data ensures that any reports are up to date and that only relevant 
information is transferred to Herdwatch. 
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• Go to Tools – CTS Cross Checker or ScotMoves Cross Checker, depending on your location.  If 
you have English and Scottish holdings we recommend completing both cross checks. 

• Select Connect to CTS/ScotMoves Web Services and get the animals currently on your holding. 

• Click on Connect to CTS/ScotMoves.  Provided the user ID and password are entered in My 
Holdings, the program will download the up to date information from CTS/ScotMoves. 

• Click Next to proceed to the next window in the Cross Check and complete the check of your 
data. 

 

Create a local backup 
Backup your data to a safe location for historical reporting.  This should be on a USB or other 
external storage media, as after May 2024 access to the Web Backup slots will be removed.  
 

Herdwatch Transfer Wizard 
 
The wizard can be accessed by clicking on the Herdwatch logo on the right of the home page or 
going to File – Herdwatch Transfer Wizard. 
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Please note that completing the Transfer Wizard will send the relevant data to Herdwatch.  Once 
the Wizard has been completed, please do not attempt to notify movements, births or deaths 
through Farmplan Livestock software as this may cause duplication. 
 
Click Next to move to the first step. 
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Enter Contact Details 
 

 
 

• Enter your name, mobile number and email address.  The mobile number will be linked to your 
Herdwatch account. 

• The Customer Name and Customer number are prepopulated from your license information.  
The Herdwatch team use these when setting up your account with your Farmplan data. 

• Click Next to move to the next step. 
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Historic Reports 
 
It is your responsibility to ensure the historical information required by law is stored safely.  
  

 
 

• Select the required reports.  These will be transferred as read only PDFs to Herdwatch. 

• Click Next to move to the next step. 
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Holding Numbers and CTS/ScotMoves Credentials 
 
This screen displays the details of your holding numbers and CTS/ScotMoves credentials.  Please 
ensure that these are correct.  
 

 
 

• Your CTS/ScotMoves credentials are required to use Herdwatch. 

• If required, check the box here to Show Password details for any CTS/ScotMoves 
credentials.  

• Click Next to move to the next step. 
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Data to be transferred 
 
The next stage of the process allows you to select the data you wish to transfer to Herdwatch.  
 

 
 

• Select to include animals next of kin, one generation either side of all animals on farm 
(where setup in Farmplan). 

• Select to include weights, for all on farm animals and next of kin animals if being 
transferred. 

• The name and holding number for Other Traders can be included in the data transfer.  

• Click Next to move to the next step. 
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Send to Herdwatch 
 

 
 

• To complete the Transfer Wizard click on “Send to Herdwatch”.  

• This will send the selected data and PDF reports. 

• The transfer can take a few minutes to complete.  Do not close the program while this is in 
progress. 

• A member of the Herdwatch team will be in touch to assist with the next steps of 
upgrading to Herdwatch.   

• Click finish to end the Wizard.  

 
Please note that completing the Transfer Wizard has sent the selected data and reports to 
Herdwatch.  Once the Wizard is complete, please do not attempt to notify movements, births or 
deaths through Farmplan Livestock software as this may cause duplication.  If you need to send a 
notification to CTS/ScotMoves before your upgrade to Herdwatch is complete, please contact 
CTS/ScotMoves direct. 
 

If you have any further questions about upgrading to Herdwatch 
their team will be happy to assist.  They can be contacted at 

farmplan@herdwatch.co.uk or 01594 480157. 
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