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Sources for Market Information and Data 
 
ICIS is grateful for the support and assistance it receives from market sources to obtain 
complete and accurate information about the commodities markets that it covers. 
Sources that provide relevant, comprehensive and accurate market data help 
contribute to healthy and transparent price discovery processes. 
 

ICIS reporters work hard to verify all information that is provided to them and the larger 
the number of sources that assist them by providing information the easier it is for 
them to ensure our reports and journals are as complete and accurate as possible. 
 

We encourage all market participants and not just ICIS customers to provide 
information and data to us and welcome all information regardless of source or 
constitution as long as it is provided in good faith as true1.  
 

While we validate all information we receive and verify all sources, we request that 
you assist us in this work by: 
 

 When possible please allow ICIS to use specific quotes from named individuals 
in their news stories. 

 Where possible, please allow access to active market traders and allow them 
to comment on active news stories. 

 Where possible, please provide market data from both front and back-office 
functions. 

 Where possible, please provide complete data and not a subsection. 

 Flag inter-affiliate transactions2. 

 Flag sleeve trade. 

 Flag spread trades. 

 When a source or contact leaves the organisation please contact ICIS to the 
replacement (ICIS requests that both the source and the organisation contact 
them). 

 Where information is not validated by the source (i.e. rumour) please indicate 
as such. 

 
ICIS encourages all organisations to provide a clear escalation route for questions and 
issues. Contact details can be provided to the relevant ICIS Editorial team or, if 
preferred, to the Risk and Compliance Team. 
                                                           
1 Please note that some methodologies may restrict the receipt of market price information. Where this is the 
case the methodology will clearly state the criteria which ICIS will apply. 
2 Please note that ICIS methodologies will usually prohibit the use of such data. 
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