
 

 
 

NRS Spring 2019 Compliance Conference 
 

Frequently Asked Questions 
  
 
1) What is the closest airport to the venue?  Orlando International Airport (MCO): 18 miles / 25 

minutes to the venue 
 
2) What is the conference attire? Business casual attire is fitting for the main conference, pre-

conference workshops, meet and greet function and receptions. 
 
3) What is the average weather in Orlando, FL during the conference dates?  The average 

temperatures in late April/early May are a high of 85 and a lower of 65.  
 

4) Is the group room block rate available pre and post conference dates?  The group room block 
rate is available 3 days pre and post the conferences dates based on the hotel availability policy.   

 
5) What time is check-in and check-out at the Hyatt Regency Grand Cypress?  Check-in time is 

4pm and check-out time is 11am.  
 
6) What is included with the main conference registration fee?  Included with your main conference 

registration fee is access to all main conference sessions, continental breakfast and refreshment 
breaks, buffet luncheons, meet and greet function, evening receptions, electronic materials plus a 
conference app. The NRS conference app includes conference materials, agenda, check-in to 
sessions for continuing education credit, tracking of the sessions you selected continuing education 
credits, attendee directory, chat rooms and many more beneficial features.  
 

7) Do I need to select each main conference concurrent breakout session I will attend prior to the 
main conference start date?  No. Registered attendees for the main conference are able to attend 
whichever concurrent breakout session they prefer.  

 
8) What is the cancellation policy?  To view the cancellation policy, please click here.  

 
9) When will I receive electronic materials? Within the week prior to the conference start date, NRS 

will email registered attendees a conference app and access to electronic conference materials.  
 

10) What is the conference Wifi password? The conference wifi password will be emailed to all 
registered attendees prior to the conference start date.  

 
11) Where will the evening receptions be located?  The Monday, April 29 and Tuesday, April 30 

receptions will be held on-site (outside – weather permitting) at the Hyatt Regency Grand Cypress 
property. Exact location within the property will be announced closer to the conference start date.  

 
12) Why haven’t I received any emails from NRS about the conference? Be sure that your email 

system allows emails from "@nrs-inc.com" to your inbox. Unfortunately, some company email 
systems may send NRS emails to spam or junk folders.  If you have checked your spam and junk 
folders and allowed NRS emails to your inbox but still are not receiving NRS emails, please contact 
the NRS Education department at training@nrs-inc.com or call 860-435-0200. 

 
13) Does the hotel have parking?  If so, what are the rates?  Yes the venue has self-parking and valet 

parking. Please visit Hyatt Regency Grand Cypress Parking Information for specific rates for valet 
and self-parking.  

 
14) Who should I contact if I have a question that is not listed in the FAQs or on the Conference 

website?  If you have any questions regarding the conference, please call 860-435-0200 or email 
training@nrs-inc.com and a member of the NRS Education team will respond. 
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