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MH Matt Hollier Camden Cutting Group 

DH Dorothea Hackman Civic, Air Quality, Netley, St Pancras 

JM John Myers Drummond Street TRA 

SN Sandra Nicholls Mornington Place 

ER Elizabeth Raney Regents Park Estate 

LF Louise Fletcher Ampthill Square 

HGT Hero Grainger Taylor Park Village East 

AW Antonietta Winton Coniston 

TW Tom Webb Park Village East Studios 

Apologies: 

SC Steven Christofi Regents Park Estate 

FH Fran Heron DMC, Ampthill 

HC Henry Clarke Stephenson Way Business Mitigation Group 

PM Peter Marson Network Rail 

HP Heather Preen Transport for London 

RL Robert Latham  

RA Richard Anning  

AL Annabel Leventon  

MEETING NOTES 

1 
 

Welcome and Introductions: 
RJ welcomed everyone to the meeting. 
 
All present were reminded to fill in the sign-in sheets and asked to introduce 
themselves. 
 
DA stated that there were a lot of apologies due to a clash with another 
meeting and that these should not have been put on the same day. 
 
RJ noted this and explained that it had been very difficult to find a date 
convenient to all, including LBC, and listed the apologies.  
 

 

2 
 

Minutes of the last meeting: 
These were agreed with one amendment, which was the role of Andrew 
Bodman. Notes signed off as a true record. 
 

 

3 
 

Review of Action Items: 
Item 20 (HS2 to include all enabling works at construction open evenings):  
 
RC proposed to remove the item as otherwise it will always be on the action 
list going forward, this is business as usual for the open evening. DA said it’s 
better to keep it open as it helps the residents raise it in the meetings. Agreed 
to mark “ongoing” 
 
TW said that today is Day 3 of the trial trench works in Park Village East and 
access to Park Village Studio has been restricted. They have already lost 
business. 24hr notice is needed for vehicle access. He said he thought the 
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sound vibrations are far worse than they were led to believe. The entrance 
from the northern end of Park Village East has been shut off when Tim Mould 
said it would be kept open. RJ asked if these matters can be investigated. RC 
responded yes. This is Action Item 57. 
 
DA said the point of the Construction Evening was to be told what will be 
happening for the next four weeks and it is unacceptable that the community 
were not informed about these works.  
 
TW said a diesel generator was put outside his air vent, which made him feel 
unwell, and it was only moved when he raised this. RC said that he will ensure 
that a representative of the HS2 utilities team comes to the next ECRG. This is 
Action Item 58. 
 
TW said he is losing business and that HS2 do not seem to compensate for 
this. 
 
SC noted her team are working closely with those directly affected by the 
works and confirmed the direct point of contact. 
 
HGT said that in Park Village East the hoarding had led to a narrow pavement 
area that was not well lit. It was noted that robberies have occurred.  TW 
added that he’s asked the council for alternative parking as he’s having to park 
further away and has even received a parking ticket.  
 
RJ noted the unhappiness and asked that RC acts quickly to address the 
matters raised. 
 
Item 22 (a dedicated space for ECR on the Commonplace website): 
TB said the page has now gone up and invited the community to look at this 
and provide feedback.  Agreed to mark as “ongoing”. 
 
Item 28 (HS2 to provide answers to transport working group): 
RJ noted this is closed, and no objection raised.  
 
Item 34 (additional working group for reducing impact) 
RJ noted this is closed, and no objection raised. 
 
Item 37 (HS2 to provide names of noise mitigation assessor possible 
appointees). 
 
HS2 have appointed Atkins and MLM.  When names of individual assessors are 
identified they will be circulated. DA stated that Atkins work for HS2 and 
therefore are not independent.  RC recognised this but stated that it had not 
been possible to find anyone else to appoint. 
 
Item 42 (Written Noise Insulation enquiry) 
RJ noted noise insulation would be addressed later on the agenda.   It was 
subsequently agreed that this noise insulation issues will be dealt with in the 
Noise Insulation  working group 

Action item 
57 
 
 
 
 
 
 
 
 
Action item 
58 
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Item 43 (DH to coordinate community response to RL notes on future of 
ECRG and bring some proposals forward) 
RJ noted this would be addressed later on the agenda. DH agreed. It was 
subsequently agreed that this issue will be dealt with in the facilitation process for 
Community Engagement Framework 
 
Item 44 (HS2 to circulate contacts of CEF workshop facilitator candidates) 
RJ noted as closed, no objection raised.  
 
Item 45 (HS2 to circulate the profiles to all ECRG members by email) 
RJ noted as closed, no objection raised.  
 
Item 46 (MH to collate feedback from ECRG members on workshop 
facilitators and be the point of contact on this item) 
To be addressed later on the agenda. This item is ongoing. 
 
Item 47 (LA to act as community liaison point of contact for working group on 
design development within AP3 workshop) 
LA confirmed as liaison for next meeting.  Item noted as closed, no objection 
raised. 
 
Item 48 (HS2 to liaise with LA regarding dates for workshop meetings and any 
queries raised by LA).  Item noted as closed, no objection raised. 
 
 
Item 49 (HS2 to revisit whether details of the sample properties (not postal 
addresses) for NI surveys can be shared with ECRG) 
To be addressed later on the agenda.   It was subsequently agreed that this 
noise insulation issues will be dealt with in the Noise Insulation  working group 
 
 
Item 50 (HS2 urged to reassess noise insulation and glazing options including 
choice of reglazing provider in the light of House of Lords and fully explain 
their choice  (having listened to/read transcript of House of Lords). 
To be addressed later on the agenda.   It was subsequently agreed that this 
noise insulation issues will be dealt with in the Noise Insulation  working group 
 
 
Item 51 (HS2 to provide an urgent report providing reassurance that early 
works will not proceed without necessary noise insulation being in place) 
RJ said she was aware of Robert Latham’s 10 questions that were given and 
that the response was deemed as not satisfactory. .   It was subsequently 
agreed that this noise insulation issues will be dealt with in the Noise 
Insulation  working group 
 
 
Item 52 (ECR to co-ordinate community response to request for 10 locations 
for air quality tubes) 
HS2 to respond to the comments received.  Agreed to mark as “outstanding” 
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Item 53 (HS2 to provide information about proposed barrette wall)  
A handout was provided with links to videos that are available to view on the 
internet.   Item agreed as closed. 
 
Item 54 (HS2 to circulate details of LBC air quality conference on 2.11.16) 
RJ noted as closed, no objections raised.  
 
Item 55 (HS2 to give advance notice of issues to be dealt with at Construction 
Evenings (NB next evening will cover traffic, NTH works and HS2/NR works)) 
TB noted HS2 are working on the update to commonplace to provide an email 
alert system. Agreed “outstanding” 
 
Item 56 (Community encouraged to provide advance notice of issues they 
would like to cover at Construction Evenings) 
RJ noted as ongoing. 
  

4 
 

Coniston Advance Purchase Letter: 
 
AL said he would like to apologise again for the upset that was caused. He said 
he is acutely aware it was a manifest error and it caused a great deal of 
distress. HS2 is trying to reach out to people affected by the project and on 
this occasion HS2 got it wrong. He stated the lessons which were learnt during 
this process.  
 

- 12 residents were included in the mail out error 
- HS2 is now reviewing the number of people involved in a process 

before a letter is sent out.  
- A multiple subset of data was used, which was a mistake and will be 

avoided in the future 
- HS2 will have an extra set of eyes at the final stage of signature 
- HS2 will create smaller databases rather than working off a large 

database. 
 
HGT spoke about a letter error she experienced. She said when she and her 
son sold their Ainsdale flat to DfT, she received letters from Savilles stating 
she has six months to agree a valuation when HS2 said it was six years This 
cause her a lot of distress. AL confirmed as far as he is aware, the policy is 6 
months. This will be clarified.   
 
UB stated she felt it is incompetent that nobody from HS2 had eyes on this at 
the final stage. She said before important letters are sent out, someone must 
look at these.   
 
AW said she was extremely worried. She rang HS2 and they told her it was an 
error.  She also read the hand out that was sent around the room and said it 
was incorrect as it stated ‘Coniston grounds’ when it should say ‘Harrington 
Street’.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Action item 
60 
 
 
 
 
 
 
 
 
 
 
 

Action 
item59 
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DA noted a letter was sent on the same day to retract what was said in the 
original letter, which was the same evening a construction evening was held. 
At the evening they were told that the 12 residents affected would receive 
another letter from HS2 stating the previous letter was an error however they 
did not receive this.  AL will send the promised formal letters with an apology.  
 
DA said there doesn’t seem to be a “database” with those who qualify for 
noise insulation with names and addresses on it as they are still receiving 
generic letters without names. 

 
 

Action item 
61 
 
 
 
 
 
 
 
 
 
 

 

5 
 
 
 

Data Protection and Privacy: 
 
RJ noted that there has been media coverage regarding the Privacy Notice 
that was on the website.  
 
TB explained that this was a generic document that identified a broad list of 
the types of information that may be held.  However this does not reflect the 
information HS2 actually holds and manages so the document has been taken 
down.  A revised version will be published in due course.  
 
MH asked what people should do if they want to know what information HS2 
holds on them. TB noted they can email HS2 Enquiries and this would be 
passed to the relevant team.  DA asked if this would be provided free of 
charge, and this was confirmed.  
 

 

 
 

6 
 
 

Community Engagement Framework:  
 
RJ stated that there will be two updates in this section, one from MH and one 
from DH. 
 
MH noted the concerns with the Community Engagement Frameworks that 
were provided by HS2 earlier this year. The main concerns were that it did not 
reference genuine two way engagement with the community. Rather than 
talking about what engagement will be post Royal Assent initially, the 
community wanted to focus on the petitioning period. There is now a need for 
a plan to address the future.  An independent facilitator is needed to assist 
with this. HS2 have provided MH with names of three possible candidates, all 
of whom he has spoken to and believes are sensible suggestions. There are 
two that are proposed as suitable to discuss matters further.  He mentioned 
that he is hoping that they are able to start the facilitation process off in 
January.   
 
MH noted that the work to be done needs to be a mix of workshops and 
discussions between HS2 and the community rather than a forum. There is a 
series of overlapping things that need to be discussed. He stated we should 
not be over complicating things but rather create a plan that can take things 
forward. He said the final two candidates have background and skills he 
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believes the community can use and proposes a meeting with them before 
making a final decision. 
 
MH said that the first candidate was Daisy Froud. She has a background of 
working with communities however most of her work has been on residential 
projects and this will be her first infrastructure project. He said that the second 
candidate was Richard Sutcliffe Smith. He has led a number of projects on 
behalf of developers. Matt stated that Richard struck him as somebody who 
can listen and was able deflect the issues quickly.  
 
MH will organise the meetings, it was suggested it should be a small number 
and he will email out to request volunteers.   The chosen candidate will be 
confirmed before Christmas. [Post meeting note – these meetings have been 
organised by LA, and have taken place] 
 
JP confirmed he will progress procurement once MH confirms the candidate.  
 

DH said that the Civic Society had held a series of community meetings on the 
16 November, two workshops on future ECRG Terms and reference  and 
membership as per the previous ECRG minutes which required a response to 
RL's paper, and a public meeting on 5 December. People were agreed that the 
future ECRG should include representation from all communities in Camden 
affected by HS2, and there was also agreement that Camden Council should 
set up separate engagement structures, not merely attend HS2 meetings as 
observers. There is a resultant paper which will form a part of the jigsaw of 
input into the engagement discussions. The fundamental questions it raises 
are whether this group will include representation of businesses and entities 
such as schools, community centres and churches as well as of residents' 
organisations; whether there would be a weighting of representation from 
each area dependent on for instance population and number of months of 
construction; and how the future ECRG would fit into the hierarchy of of the 
HS2 structures, i.e. whence would questions and unresolved issues be 
progressed.  

 
DH confirmed she will circulate the note to community members.  
 
SC said that HS2 will be looking to engage with a number of subgroups and 
suggested a traffic working group. MH said that early discussions should not 
be held up by the process. SC suggested a traffic working group for early 
January but this can then be reviewed once the community engagement 
framework is in place.  
 
DA said once HS2 starts on further works, all the information that HS2 need to 
provide will not fit into one construction evening and therefore the 
construction evenings will need to be in geographical sections. In addition to 
this, he raised that the meeting should be about Euston and questioned why 
there was an email about a non-attendance from a property company based in 
Cardiff. He also challenged AB and asked why he was here. 
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DA said AB is not a part of Euston and he is about ensuring railways keep 
running which is the opposite of what the residents in the meeting want.  
 
RJ told AB that he had not said much whilst being there and invited him to 
talk. 
 
AB said he has said very little as his reason for coming is to make observations 
and gather information, respecting the forum is for Camden.  
 
DA said that’s all very reasonable but he does not think this is the right forum 
for AB to be at. 
RJ noted that the membership of ECRG was one of the matters to be 
considered during the facilitation process. 
  

7 Update on Design Development within AP3 & studies: 
 
RC noted that at the last ECRG meeting HS2 gave an overview of the on-going 
design development. An initial ECRG subgroup meeting was provided with 
more detail on 8th November .  
 
The design development under consideration would potentially move the 
portal south, the bridges would not be demolished, although they would still 
require extending. There will still need to be traffic management on 
Hampstead Road Bridge and the details would need to be further developed. 
 
This proposal would also be better operationally for the classic railway. it 
would not be necessary to shut line X and line E, previously line E would have 
been shut permanently. 
 
The proposal was presented to HS2’s technical panel as well as TfL and NR on 
Friday 2 December. The technical panel concluded the new proposal is at the 
edge of technical acceptability. HS2 has been required to do further work and 
to re-present the proposal at the end of January, prior to the next HS2 Ltd 
Board in February. HS2 to confirm dates. 
 
HS2 believe they will have a solution, but are not yet able to close out the 
technical concerns. However there were no show-stoppers identified at the 
review. 
 
There are still big schedule impacts with any of the material by rail proposals, 
but HS2 are working hard on that. It is a very busy railway for freight paths. 
Lowering the track leads to further cost. The demolitions will still be required. 
 
The issue is not about a small reduction in speed as it will still allow for 18 tph. 
The issue is with stiffness of trains and derailment risk at slow speed. RC said 
that the proposal is beyond what anyone else is doing, including the Chinese 
and French.  
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TW stated that as a business they have spent a considerable sum on 
parliamentary agents, petitioning against HS2 on a design that may change.  
 
RC said that HS2’s responsibility is to reduce impacts within Bill scheme where 
possible.  The AP3 scheme is the worst possible case.  There is a general 
recognition that HS2 must improve AP3 and will be actioned to keep on 
developing the design and challenges the assumptions in AP3. This has much 
less impact on the community and the community has been highlighted as a 
key group to consider as part of any design development.  
 
A change will not necessarily be timed out, but as we progress through 
construction the options become more limited. 
 
LA asked whether the challenge is within the technical expertise of HS2.  
 
HGT requested another meeting now. RC replied there is no further progress 
to report now beyond what has been shared but will advise of the board 
meeting date and set a meeting date with the Design Development (DD) 
working group in February.  
 
DH said that this is a win for some of the community but not Regent’s Park 
Estate. UB stated it could be a win for Regent’s Park Estate in regards to the 
reduction of traffic. DH clarified she meant for the properties scheduled to be 
demolished. UB acknowledged that but noted there could be some gains.  
 
LA added that the key priority is that no-one will be worse off in these 
changes.  
 
LA confirmed she will coordinate invitees for future DD working Group. 
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8 Oversite Development: 
 
In relation to the diagram showing the governance it was queried whether 
ESSRB publishes the agenda and notes of meetings, HS2 will clarify.  
 
PC noted there is limited progress to report at this stage.  The tender process 
has been ongoing and WSP Parsons Brinkerhoff have been appointed to 
developa masterplan and address the plans for engagement. They will attend 
future meetings. LA queried whether the brief has been formulated.  PC 
explained there are three stages of the process, first is to set out the plan of 
what they are proposing to do.  Then the next stage will be tendered at the 
end of the year. Stage one will include engagement. PC confirmed the director 
undertaking the work understands the need for early engagement and 
confirmed that one of the key stakeholders will be the community. MB 
queried whether the community could have been included in the choice of 
architect, it was confirmed by PC that would not have been feasible.  
 

 

 

Action item 
68 
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It was queried whether there would be any other site possessions outside of 
the Bill in the way that NTH was established.  It was explained that this site 
needed to be established earlier and that there were no other similar 
situations proposed at this time.  It was noted that OSD proposals are outside 
the Bill powers and will be subject to separate approvals.   
 

9 Noise Insulation: 
 
The proposed programme of nose insulation was explained by TLG.  
Installation will start next year, broadly working clockwise to reflect the 
programme.  The first installations will be at Park Village East, in recognition 
of the extent of utility works there, although they do not trigger the threshold 
requirements for NI.  The demolition of the DB Cargo carriage shed was the 
first activity that was predicted to trigger the NI threshold.  However further 
planning work has identified that this work can be carried out during the day 
time rather than the night which means it doesn’t trigger the threshold.  The 
special cases provisions will apply to night-shift workers, vulnerable people 
and the housebound who may be affected by the daytime noise. 
 
DA expressed concerns regarding the utilities works at Park Village East and 
suggested that Mornington Terrace should be addressed at the same time, 
and noted his concerns about the previous correspondence that did not 
address his questions fully.  HS2 to respond by the end of the week  
 
It was noted that the ongoing design development process may lead to 
reductions in noise predictions but noise insulation is being progressed based 
on the ES predictions in any event.   
 
A working group will be set up to consider noise insulation issues, including 
LBC 
 
ECR will suggest a list of items to be discussed at the working group 
 
The independent assessor appointed was confirmed as Atkins/MLM.  Their 
work will start in January, sampling properties.  They will be looking at how 
changes in behaviour will impact the properties.  It was suggested that the 
working group once established could meet the assessor in January. 
 
It was noted that HS2 has concerns about the external glazing option but that 
it is ruled in.  Discussions are taking place with relevant parties to try to 
address the issues and regular meetings are taking place with Camden 
Council, heritage bodies and Granada.  We are also taking Selectagaze to 
meet Granada to discuss.   
 
HS2 will provide photographs of examples of interior glazing that is compliant 
with HS2’s own policies. 
 
 
It was clarified that applications at PVE will be made individually but for some 
buildings there will be applications to cover a variety of installations.   
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HS2 have not confirmed whether residents will be given a choice as to 
whether their glazing will b internal or external. 
 

10 Construction Commissioner: 
 
GE introduced himself as the Independent Construction Commissioner. He 
said his role was based on the role that was based on CTRL and Crossrail in 
order to resolve community issues which HS2 cannot resolve. He stated that 
his role is interim. He explained that the discussion that was just had about the 
noise insulation was an example of the type of discussion he would be 
involved in. He said that there is a lot of lessons to be learned from other 
major projects. He spoke about working with Crossrail for the last 10 years, 
holding contractors to account.  
 
He went on to mention the three main parts to his role.  
 

- He will be a case worker acting on unresolved issues. He has a website 
and email address which residents can use to get in touch. (www.hs2-
cc.org.uk & complaints@hs2-cc.org.uk) 

- He will help signpost people who have an issue with HS2 and point 
them in the right direction, e.g. the HS2 Helpdesk. He will deal with 
complaints only after they have been exhausted through senior 
managers. 

- He will adjudicate on claims and disagreements for the small claims 
scheme. If a contractor damages a property, the resident may get up to 
£10,000 compensation.  

 
He informed that HS2 Information Paper G3 stated exclusions from his roles. 
For example he cannot cut across parliament, health & safety or office of rail 
regulation. He cannot deal with complaints that are not to do with HS2 works 
or property compensation. He said this leaves any other complaints people 
would like to complain about as they see fit.   
 
He stated that he respond to matters in 20 working days. He does not see 
himself in an ombudsman role and is not trying to uphold complaints but 
rather resolve them. 
 
LA said she understood that Crossrail complaints did not result in happy 
outcomes and asked GE if he feels that the terms of reference means he’ll 
have more or the same amount of power as Crossrail.  
 
GE responded that he will have a similar role with the difference being that he 
will talk closely to senior managers in HS2 to find a good solution.  

 

11 Any other matters arising from previous minutes: 
 
None raised. 
 

 

12 AOB:  
 

 
 

http://www.hs2-cc.org.uk/
http://www.hs2-cc.org.uk/
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The next meeting will be on the 21 February 2017. 
 
SC asked if there was an appetite for a traffic working group and this was 
confirmed.  
 
HGT said there was a station working group in Aug 2016 and asked if the 
residents could have another one. SC mentioned that the Aug 2016 was set at 
the request of the community and at the moment there is no further progress 
to discuss, but there would be broader engagement on Station design next 
year    
 
PC noted there is a cycle safety awareness event at the NTH site on the 16 
December 2016. A leaflet will be distributed to advertise it.   

 
Action items 
73 and 74 

 

 

Recipients are reminded that they have a 7 day working period for corrections to be received. Any 

correction to the minutes should be limited to six bullet points, 50 words per person and those 

from the community should be directed to the Contact Group (ECR) for onward presentation to 

Rosemary Jackson, Independent Chair. Rosemary will only consider corrections received on or 

before Wednesday 21 December 2016. 

 


