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Creating 
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together.  
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https://twitter.com/Cmnplace
https://www.linkedin.com/company/commonplace/
https://www.commonplace.is
https://www.facebook.com/commonplace.is


“The Commonplace has been hugely successful - 
5,000 responses in a month. If these were emails 
or tweets, the work of sorting them would have 
been immense.

Phil Wright, Engagement Manager, Bristol City Council

We decided to use Commonplace because we
recognised that high quality, open engagement 
was the best way to reduce our planning risks.
Commonplace delivered this very successfully.

Tony Pritchard, Manager, Thornsett.
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Informed
read content in depth
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Aware
explored the project
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Bounced
visited and left immediately
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34%

24%
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Who contributed?
Concerns by age group

Award-winning engagement for places

You’ve run consultations – you know how hard it is to engage
local people. You’ve also experienced the analytical nightmare 
of processing data from multiple sources – such as exhibitions, 
community events, social media and other digital channels. 

Commonplace bridges the divide between you and the public, 
driving balanced, constructive and representative feedback, all 
into one intuitive hub. 

Designed from the ground up for councils and developers 
during regeneration, development and transport projects, 
our tools are made for places – fitting in with the timeline, 
themes and the nature of your project. You’ll show people 
how changes could impact them, listen and respond to 
their concerns in real-time, and gather information tailored 
to your submission. 

With over 250 engagements, we’ve developed plenty 
of insight into how our customers make the most
of Commonplace – insight that can make your 
engagements all the more effective. We’re
proud that Commonplace won the
Planning Magazine’s Best Stakeholder 
Engagement Award with our partner
London Borough of Waltham Forest.



Planning submission
Strengthen your planning application 
with powerful analytics, reporting 
and presentation.

Early engagement
Engage with the wider 
community and identify 
planning risks and concerns.

Pre-app consultation
Be responsive to concerns and 
inform your plans and proposals.

Post planning
Use Commonplace to have a 
dialogue on construction matters 
and for post occupancy feedback.

Planning approval
Use Commonplace’s data and 
comments to reduce the risk of 
failing to get planning approval.

For every stage of your engagement lifecycle (and beyond) A single, active engagement hub 

From exhibitions to social media, 
Commonplace collects everything in one 
place. 

Use Commonplace Survey Mode to collect 
feedback at public events using a tablet or 
uploadable paper forms. Spread the word with 
built-in social media tools, and keep
people up to date with project updates. 

Social 
media

Events and 
workshop
feedback

Intelligent analysis, reporting and promotion. 
Your Commonplace dashboard provides 
ready-to-go output, for example for your 
statement of community involvement.

We want your project to be a success. Beyond 
engaging interactions, we offer other helpful 
services, such as analysing the performance 
of your project against similar projects and 
helping you to increase uptake.

Engagement
reviews

Dashboard

Reports



Community Heatmap

Design Feedback

Community Heatmap
The Community Heatmap analyses and 
prioritises the needs of your community - 
ideas, concerns, opinions and frustrations are 
visual and ready for exploration (for you, and 
other members of the public). It has been 
tried and tested. The public love it and trust it. 

Our most successful Heatmaps have attracted 
over 9,000 contributions. Sparking conversation 
and serving up invaluable input into issues, 
locations and stakeholders, the Community 
Heatmap has been made for early stage 
engagement.

Two simple mobile modules. Multiple applications.
One engaging online experience.

Design Feedback
Your projects have many elements and 
messages. We make it easy to get the 
interaction and feedback you need. 

Commonplace can present your scheme in 
bite-sized themes or journeys, and include a 
variety of content (including video and virtual 
reality). You can ask targeted contextual ques-
tions, monitor feedback and respond to indi-
viduals or groups.

As your engagement progresses, you can 
update your plans, or open and close sections 
independently (helping you to keep track of 
the different project phases). All in all, you 
can think of Commonplace as everything you 
need to minimise planning risks.

Want to see what all the fuss is about? 
Get in touch, and we’ll share a sample 
report. sales@commonplace.is

mailto:mailto:sales%40commonplace.is?subject=


Throughout the UK, cities, developers and 
communities choose Commonplace to 
increase the diversity of their public 
engagement, and provide the insight and 
evidence needed to support their plans.

Commonplace is used by over 100 customers, 
has hosted over 250 engagements and 
engaged over 300,000 people. 

We’ve also won awards. The Planning Awards 
called us “The Future of Engagement”.

Question is, are you now ready to join them?

sales@commonplace.is
+44 (0)203 553 1990

Constructive collaboration 

Contact us

Some of our customers
(you’ll be in good company)

mailto:sales@commonplace.is
tel:00442035531990
https://www.commonplace.is/commonplace-get-a-demo

