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Informing
Regular drop-in events and walkabouts 

• Six drop-in events held so far this year 
with continued twice weekly walkabouts

HS2 on the road

• 14 pop-up events around the country 
including Swiss Cottage

Regents Park Estate

• Door-knocking, events and information 
ahead of demolition works

Chalton Street Market

• New HS2 market stall to talk to 
residents of Somers Town



Involving
Local area engagement plan 
development

• Close to finalising the Camden Plan with 
the community

ECRG Working groups continue

• Recent outputs include cycle strategy 
and information for upcoming 
engagement events on the main works 
lorry routes

Visits to the One Euston Square tower

• Building a regular programme of visits

Learning new skills

• CSjv and HS2 worked with pupils from 
Haverstock School to help set up the 
“Story Garden” community garden, 
located behind the British Library



London

Facebook garden A new location for visitor centre

Litter pick in Euston New Helpdesk team onboard

Responding
Complaints and enquiries 

• New Helpdesk team now part of 
Community Engagement team at HS2

• Feedback from drop-in informed 
improvements

New home for HS2 in Camden 
information centre

• Camden Council have accepted 
expression of interest

Litter pick in Euston 

• Ongoing work to help keep areas clean 

Facebook garden

• Planters from the award-winning 
Facebook garden from the Chelsea 
Flower Show have been donated to 
Netley School.  Items from the garden 
will also be used to establish the 
community garden at Hampstead Road



Community engagement at a glance
Jan - May 2019

39,000

Visitors to the HS2 
in Camden 

commonplace 
website

1,016

Subscribers to the 
HS2 in Camden 
commonplace 

website 

143

Visitors to the HS2 
in Camden 

information centre

280

Visitors to events

£450,000
Value of Community 

and Environment 
Fund (CEF)/ 

Business & Local 
Environment Fund 
(BLEF) awards in 
Camden to date

£1.6m

Value of Camden 
Fund awards to 

date 

51

Apprentices (for 
CSjv across Area 

South)



Community Awards
CEF/ BLEF awards - £450,000 awarded

May 2018

• West Euston Partnership - to support ‘Healthtrain’, a community-led local health initiative

• Castlehaven Community Association - for Greengage, an environmental project aiming to 
increase environmental awareness amongst the local community.

• Training Link - for a three-year programme of skills and vocational training.

• Fitzrovia Youth in Action - for a range of sport and exercise, healthy living and well-being 
activities for children and young people, who live in and around the Regent's Park Estate.

September 2018

• Adelaide Community Garden Club - to fit out the interior of a recently installed large 
greenhouse (the ‘Doogie House’) and carry out landscape work to its exterior. 

December 2018 

• Samuel Lithgow Youth Centre – a charity located in the Regents Park Estate, this funding 
will contribute to four different youth projects that provide a range of activities to improve 
health and wellbeing and bring young people together in a safe environment.

June 2019

• LB Camden – Euston Wellbeing Team Project to engage and support the street population 
and help reduce associated crime and antisocial behaviour. 



Community Awards
Camden Fund - £1.6m awarded
September 2018

• Regency Training Foundation - life-skills training

• Camden People’s Theatre - a community arts development project 

• Netley Primary School - a Community Art Room.

• Third Age Project - a new community hub for older people.

• The Kids Network - a tailored mentoring programme for vulnerable children.

• The Brandon Centre - Bespoke Training and Support for 10-15 youth-facing voluntary organisations 

December 2018

• Bengali Workers’ Association (Surma Community Centre) – the Phoenix Youth Community 
Project

• Elfrida Rathbone Camden – for a family support service  

• Maria Fidelis School – Camden Basketball Club

• Pro-Touch - a youth-led programme which will host three small events to bring groups of young 
people across Camden together 

• The Skip Garden - the Story Garden a new community space created by and for the local 
community

• Women and Health – to redevelop their current outdoor space and create a new, urban community 
garden for local residents.



Camden Fund
February 2019

• New Diorama Theatre – a filmmaking library and free theatre trips for primary school children in the Regent's Park Ward

• The Conservation Volunteers – to help replicate and enhance the existing use of green spaces 

• Edith Neville Primary School – provide support for parents to support their children’s personal and education development

• Clime-it Brothers CIC - a service that provides employment and apprenticeships placements for ex-offenders and young people 
at risk

• Groundswell UK - to recruit a Care Navigator to work with local homelessness services in Camden to support homeless people 
in accessing healthcare 

April 2019

• Training Link - courses for residents to improve their reading, writing, spelling & grammar

• Speak Street - for fun, social, educational sessions to help isolated newcomers to Camden improve their English skills and build 
community cohesion

• North London Cares - host 30 Social Clubs and facilitate 12 Love Your Neighbour matches every year, for three years, 
connecting isolated older and younger neighbours in South Camden

• Talk for Health – to make therapeutic talk accessible to all, by teaching peer counselling and train people to set up ongoing 
peer-support groups

• Citizens Advice Bureau – Community Outreach Project in community locations and deliver community development work  

• Fitzrovia Youth in Action - Youth Action Innovation Hub provides local young people with inspiration, resources and support to 
identify issues of concern in their community and devise social action projects to address them thorough seed funding



London



Complaints received

• Noise and vibration from the demolition of the Ibis hotel and the UCL building. Although residents have experienced disturbances 
investigations showed that we were working within approved limits

• Cyclists not dismounting at Gloucester Gate. Additional barriers were installed to segregate cyclists.  This work is now complete 
Gloucester Gate has now re-opened

• Temporary traffic lights not working. The lights were fixed and investigated why the failure occurred

• Stationary welfare vehicle running its engine.  This was investigated and action has been taken to avoid the engine running

• Increased dust from works in the area. We have advised residents of our processes to manage dust on site

• Increased litter near the hoardings at Park Village. Camden Council are looking at how this can be addressed

Enquiries covered (including those received at the HS2 in Camden information centre)

• Impacts of works at North Camden

• Requests for updates on noise insulation for their property

• Requests from businesses about information on HS2 opportunities

• General enquiries about the project

Enquiries


