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High Speed Two (HS2) is the new high speed railway for Britain. 

Victoria Road and Atlas Road trial holes 

As part of the works for the HS2 high speed railway we are carrying out 

a number of utility investigations along Victoria Road and Atlas Road, 

from 5 March 2019.  

This work will involve digging temporary trenches to confirm the 

location of utilities under the road surface. The trenches will be dug out 

in four phases between March and May 2019, and will inform the route 

design of the electicity cables that will supply the power for the Tunnel 

Boring Machine (TBM). The TBM will create the tunnels underneath 

London for the HS2 trains. 

A single lane with traffic management will be in place during these 

works and pedestrian access will be maintained throughout. We will 

need to suspend some parking bays, and these will be returned to use 

as soon as the works are completed in each section.  

We will erect screening with acoustic panels to help reduce noise, 

working as quickly as possible whilst keeping work areas tidy.  

There will be no disruption to utility services because of these works. 

Bus Stop Suspensions 
Where possible we will relocate suspended bus stops to a temporary 

location close by, however this is not always possible due to the 

distance between stops and other highway restrictions.  

Drop-in Session 
We will be holding an informal drop-in session regarding these works at 

The Collective, Nash House, Old Oak Lane, London NW10 6FF on 

Wednesday 27 February between 1pm and 7pm. 

If you have a question about HS2 or our works, please 

contact our helpdesk on 08081 434 434 

or email HS2enquiries@hs2.org.uk 

Duration of works 

From 5 March to 

mid-May 2019 

Working hours: 

Monday to Friday 8am – 

6pm 

 Saturday 8am – 1pm 

Our contractors may also 

be on site for one hour’s 

start-up and shut-down 

What to expect 

Bus stop and cycle lane 

suspensions 

Traffic management 

measures will be in place 

The sites will be secured 

with barriers and 

noisereduction panels 

What we will do 

Inform you of any 

changes to these dates 

Maintain access for 

businesses and 

residents at all times 

http://www.hs2.org.uk/
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 Phase 1 Victoria Road – early March 

Phase 1 of the works will begin on 3 March and will take approximately two weeks. The works will take 

place in southbound carriageway between Chandos Road and Bethune Road. Three-way traffic lights 

will be in place along Victoria Road and School Road to maintain traffic flow. The cycle lane and four bus 

stops will be suspended including, southbound Chandos Road stop and north/southbound School Road 

North Acton stops. 
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 Phase 2 Victoria Road – end March to early April 
 

Phase 2 of the works will be carried out in two parts in from mid to end March to early April for 

approximately three weeks. The first part will be in the northbound carriageway of Victoria Road 

opposite Victoria Gardens. The second part will be in the southbound carriageway adjacent to Victoria 

Gardens. The cycle lane will be suspended and two-way traffic lights will be in place to maintain traffic 

flows.  
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 Phase 3 Victoria Road – early April to early May 

Phase 3 will take place on Victoria Road in the northbound carriageway, adjacent to Tudor House, 

followed by the southbound carriageway over a three-week period. During this work, three bus stops 

will be suspended including Old Oak Common Lane (Stop U), Shaftesbury Gardens (Stops D and V).  Two 

parking bays will be suspended at the entrance of Shaftesbury Gardens. The cycle lane will be closed 

and three-way traffic lights will be in place along Victoria Road and at the Shaftesbury Gardens junction 

to maintain traffic flow. 
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 Phase 4 Works on Atlas Road – beginning of May 

Phase 4 of the works will be carried out in early May for approximately one week. Work will take place 

on Atlas Road on the northbound carriageway, adjacent to Macro and Booker wholesalers.  A priority 

system will be in place to keep traffic flowing and access for businesses will be maintained at all times. 

 

 



 

 

 

Keeping you informed   
We are committed to keeping you informed about work on 

HS2. This includes ensuring you know what to expect and when 

to expect it, as well as how we can help. 

Residents’ Charter and Commissioner 

The Residents’ Charter is our promise to 

communicate as clearly as we possibly can with 

people who live along or near the HS2 route.  

www.gov.uk/government/publications/hs2-

residents-charter 

We also have an independent Residents’  

Commissioner whose job is to make sure we 

keep to the promises we make in the Charter and 

to keep it under constant review. Find reports at: 

www.gov.uk/government/collections/hs2-ltd- 

residents-commissioner 

You can contact the Commissioner at: 

residentscommissioner@hs2.org.uk 

Construction Commissioner 

The Construction Commissioner’s role is to 

mediate and monitor the way in which HS2 Ltd 

manages and responds to construction 

complaints. You can contact the Construction 

Commissioner by emailing:  

complaints@hs2-cc.org.uk 

Property and compensation  

You can find out all about HS2 and properties 

along the line of route by visiting: 

www.gov.uk/government/collections/hs2-

property 

Find out if you’re eligible for compensation at: 

www.gov.uk/claim-compensation-if-affected-by-

hs2 

Holding us to account 

If you are unhappy for any reason you can make 

a complaint via the helpline. For more details on 

our complaints process, please visit our website: 

www.hs2.org.uk/how-to-complain 

 
 

 

 

 

High Speed Two (HS2) Limited, registered in England and Wales. 

Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA.  

Company registration number: 06791686. VAT registration number: 181 4312 30. 

Please contact us if you’d like a free copy 

of this document in large print, Braille, 

audio or easy read. You can also contact 

us for help and information in a different 

language. 

HS2 Ltd is committed to protecting personal 

information. If you wish to know more about 

how we use your personal information 

please see our Privacy Notice 

https://www.gov.uk/government/publication

s/high-speed-two-ltd-privacy-notice 

Contact Us 

If you have any questions about this 

notification of works, please get in 

touch. 

 

24/7 Freephone 08081 434 434 

Minicom 08081 456 472 

Email HS2enquiries@hs2.org.uk 

Write to: 

FREEPOST  

HS2 Community Engagement  

Website www.hs2.org.uk  

To keep up to date with what is 

happening in your local area, visit: 

www.hs2.commonplace.is 

 

http://www.gov.uk/claim-compensation-if-affected-by-hs2
http://www.gov.uk/claim-compensation-if-affected-by-hs2
http://www.hs2.org.uk/



