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NHSmail Local Administrator webinar 9 March 2017 – Question and Answer log 

Question Answer 

Can we stop GP Local Administrators from 
creating/approving DDLs? 
 

We can’t prevent practices from authorising distribution list, Practices 
are seen as organisation in their own right and have control to create 
and edit distribution lists. 

Can the emails that go to Local Administrators to 
notify of a new DL actually specify which one it is? 

 

Yes, notifications being sent out will let you know the particular DL 
which needs to be approved. 

We've got a GP Practice whose ODS details aren’t reflected 
on the Portal - could you provide an email address that I 
can escalate with please? 

Send an email to feedback@nhs.net  (England) and 
nhsmail.scotland@nhs.net with the code and details of the practice and 
will have it amended   

Can we now use push connectors to update website 
details for users, as a lot of ours were submitted via 
the old push connector, and we cannot edit these 
centrally 
 

None of the organisation’s using push connectors at the time of 
transition were using this field. Looking at the current user set fewer 
than 0.1% of users have a unique value populated in this field. Currently 
it is not available to be updated with push connectors on NHSmail 

Is the support site ever going to get a search function? 
 

Yes, is a planned future update for the Portal 

Will the new portal functionality allow the ordering of 
additional services for IM&P (specifically Audio and 
Video)? 
 

Yes, that will be possible in the near future to order top up services. 

Can you add a way for LAs to see the maximum mailbox 
size for a customer’s NHS mail account within the admin 
tools in the Portal? 

No, you will be able to find out the mailbox size by running a mail box 
report in the Portal. 

I've been told by Accenture that the mailbox reports are 
currently not working? Is this correct and do you know 
when they will be working again? 

The mailbox report is working as it should at the moment; there was a 
previous Portal defect which has been fixed.  
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Will the mobile device report show the last time the device 
was used? We often get calls for account lock outs, which 
are then linked to a device, not specifically mobile, which is 
locking the account? 
  

Yes, we will be able to know the last time the device synced with 
Exchange 
 
 
 

Search functions in user admin are awful, is this likely to 
improve? 

Yes,  we will be making an update and tweaks to the search function on 
the Portal but we also advise users to give feedback or suggestions they 
have on improving the search function 

People finder shows people external to NHSmail before 
NHSmail.  Will this change? 

Yes, we are currently working on improving the search result when 
using the people finder tool 

Reports still show in .csv so dates are in US format. 
Can we have the option to save as .xls to rectify this? 
 

We are currently looking at rectify the date stamps on the reports to 
match UK date format but this will still be in CSV format and not XLS 

Is there an update on the number of characters permitted in 
the telephone or pager section, minimum set above our 
threshold 

Maximum length is 20 characters, including 8 to 13 digits, and 
characters +-() are valid. 
 
Error message is shown on this page when you try to save. 

Our Primary LA received an email about a Data 
Retention Policy explaining accounts will be disabled 
if they have not been logged onto for a certain amount 
of time. Do we know when this is going to be done? 

At the moment these rules are not being enforced yet but we shall be 
running them in the near future, communications will be issued out 
before we start the process 

Why can't the [secure] be added automatically behind 
the scenes? 

We have the capability to do this, using pattern and word matching as 
part of the data loss prevention (DLP) software available within 
NHSmail.  We have sent out surveys previously on this subject and the 
prevailing response was always not to actively change outbound emails 
using DLP.   
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