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NHSmail Local Administrator webinar 25 January 2017 – Question and Answer log 

Question Answer 

The push connector or .csv bulk amendment doesn’t 
have a field to update an organisation’s website 
information. Can this be changed? 
 

Yes but in the interim if you wish us to apply a web site to all users in organisation send 
a request to helpdesk. 

 

 For individual users in the interim please manage via the portal for now. 

Is there a way to make accounts with the connector role 
to have a password which doesn't expire? 

No. All accounts have a 90 day expiry and this cannot be configured to a different 
period. 

Is there an issue with password changes? Many 
accounts are not being prompted to change them. 

During transition, some accounts had issues with changing passwords so it was 
switched off for a number of accounts. This is being switched back on in phases and will 
be complete by mid-February when all accounts will be back into the 90 day password 
change cycle. 

Will the organisation top-up report show usage of 
mailboxes? i.e. if we’re paying for a 6Gb mailbox will the 
report show if it is only using 2Gb and therefore can be 
downsized to within the ‘free’ size of 4G so we don’t pay 
for something we don’t need 

No, At the moment there’s only a field showing the quota of the mailbox and not the 
current usage but a future development is in place to add a mailbox usage field. 

Can ‘rooms’ be added into the calendar as a resource? No, but this is something we are considering. 

Can LAs hide a mobile number for users yet? 
 

No, the user has to do it.  Go to ‘profile’ and 'hide mobile number' when logged in via 
OWA. 

Can you confirm the escalation process for any 
complaints about calls logged with the Accenture 
Service Desk that have not been dealt with as required 
even after speaking with a manager? 

Please provide the following information to feedback@nhs.net: 

 Service desk log number 

 Email trail/summary of the conversation with the helpdesk 

 Reason for your complaint 
 

If we can now add sites via the portal, will TANSync be 
able to take advantage of this? 

Yes, you can use TANSync to add sites 

Will DMARC affect spoofed emails generated from an N3 
address to the NHSmail relay? 

No, at the moment we are only focusing on internet bound emails i.e. external emails. 
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What’s the situation with TLS and nhs.uk /gov.uk 
domains compliance and current guidance on the use of 
secure email with local authorities 

There are ongoing discussions about what alternative secure email options will be 
available between Local Authorities and NHSmail but the main drive is to start using 
authorityname.gov.uk whilst meeting the government secure standard.   

Until we have a clear direction on the solutions to be adopted, continue using GCSX 
until further notice for the secure exchange of data. As soon as we have details on the 
new ways of working, they will be published at http://support.nhs.net/joiningnhsmail and 
we will ensure communications are cascaded to promote this information. 

We understand the urgency of having a replacement solution to GCSX in place before it 
is retired so we will be working to ensure this is achieved. 

When will the ODS update be implemented? We are currently working on synchronising the NHS Directory with both England (ODS) 
and Scotland data. We hope to have the directory up to date (in relation to 
organisations, sites and practices) within the next 4 weeks. In the interim if there are 
any urgent new organisations/amends that need to be done please provide detail in full 
to feedback@nhs.net  
 

How do we add additional sites to organisations? 
 

To add additional site to an organisation you will need to send a request 
feedback@nhs.net for England and nhsmail.scotland@nhs.net for Scotland.  
 
  

Are leavers now being deleted after 30 days again? 
 

Yes, leavers will be deleted after 30 days. 

Can we now add/remove members via the portal to 
generic email 

 

Yes. 

Will an LA be able to delete accounts (e.g. a duplicate)? I 
have a delete button but it is greyed out. 

 

LA’s cannot delete accounts; they need to follow the leaver and joiner process.  
 
If an account needs to be deleted immediately an email need to be sent to 
feedback@nhs.net  

Can multiple sites be added to a Local Admin account? You can only link an account to a single site at the moment. This applies to a normal 
users account or admin account.  
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