
 

 
 
 

NHSmail Skype for Business Local Administrator webinar 14 December 2016 – QA log 
Question Answer 
Are the presentation features included with the default 
application, or are they top up feature like audio and 
video conferencing? 

The presentation features are part of the audio and video conferencing 
top-up services. 
 

Can you Skype users with a non-NHS mail account? 
This will not be possible at the moment but the NHSmail team are 
currently exploring Skype for Business federation options to allow for 
this. More information regarding this will be released in due course. 

Have top-up cost plans been published? 
The additional services catalogue can be requested via 
the nhsmail.development@accenture.com mailbox.  
 

Can these ports and IP addresses be tested before 
rollout? 

Yes, they can be tested, you can run telnet test to establish a session 
with the I.P your organisation will be using. Details can be found in 
the NHSmail Skype for Business service configuration guide. 

What would be the guideline for mobile deployment?  
 

The Skype for Business Mobile application can be deployed to multiple 
devices using managed deployment tools if your organisations utilises 
such a tool. If your organisation does not, the user can go to the 
relevant app store for the mobile device to download it. Details can be 
found in the NHSmail Skype for Business mobile device installation 
guide. 

Is Skype for business available both on the internet 
and N3? Yes. 

How does Skype for Business link to existing 
deployments of Lync/Skype for Business within our 
organisation?  Can our Lync server be federated to 
the NHSmail service? 

From day one this will not be possible but we are looking at various 
methods of federation options. More information regarding this will be 
available soon. 

Can Skype for Business be enabled to record 
messages similar to office communicator? 

Yes, Skype for Business recorder manager is available if you are using 
the audio and video conferencing product as a top-up service. This 
allows you to capture any audio or video meetings and download them 
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to local machines. 

Who can we liaise with to pilot / explore federation 
with other organisations Skype for Business? 

We are moving to managed enablement of Skype for Business for all 
NHSmail account early in 2017, so we are not able to accept any 
additional pilot sites at this stage. Local Administrators will be able to 
manage the roll out with-in their organisation at their own pace via 
desktop roll out and controlling the communications sent to end users. 

What support is available from the NHS Helpdesk for 
Skype for Business? 

The slides and the webinar recording have been published on the 
support pages- http://support.nhs.net/communications 
The NHSmail helpdesk will continue to support with connection issues 
to Skype for Business and messaging, if any. Like with other parts of 
the NHSmail solution, local helpdesks will be in charge of local 
troubleshooting and answering any training queries.  
 

Where do we get access to the top up service 
agreement? 

Please send an email to nhsmail.development@accenture.com 
regarding your request and the commercial team will be in touch. 

Will the capability to send Instant Messages to 
colleagues currently offline so that they receive them 
when they come online be available?  And is 
conversation history recorded back into the NHSmail 
folder? 

Yes, all messages sent offline will go into a missed conversation folder 
in Outlook. 
Like email, all conversations via Skype for Business should be official 
conversations and every message can be centrally audited. A copy of 
every conversation is also stored within the users’ mailbox within the 
‘conversations history’ folder. If an organisation needs to request a 
forensic investigation of an IM conversation, this needs to be requested 
via the NHSmail helpdesk up to 180 days after the message is sent. 
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How will this be audited, can we go back and access 
staffs chat logs if required?  
 

Yes, discovery request process can be requested via the NHSmail 
helpdesk for conversations up to 180 days old. 

Is the NHSmail Skype for Business different to Office 
365 Skype for Business 

. In terms of user functionality, the only difference is the Skype for 
Business solution is an on premise deployment compared to Office 365 
being cloud deployment. 

Organisations that have procured Office 365 with 
Skype for Business will there be interoperability 
between NHSmail, Skype for Business and Office 
365? 

The team are currently looking into the federation options available 
which would allow for interoperability between Office 365 instances of 
Skype for Business and NHSmail Skype for Business. More 
information will be released in due course. 

 

 
 
 


