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NHSmail 2 transition pilot – known 
issues 
 
Dear Colleague, 
 
Thank you for participating in the NHSmail 2 transition pilot. As is the nature of a pilot, there 
are inevitably issues that we identify as part of the process. The critical issues identified at 
the start of the pilot have now been fixed, however we are progressing with some known 
issues.  
 
This short bulletin outlines a key issue relating to the ‘public’ and ‘private’ modes when 
logging into NHSmail at www.nhs.net. Information is also provided on other known issues 
that may affect your account.   

Users accessing NHSmail via a browser at www.nhs.net: ‘public’ and 

‘private’ settings 

Explanation of feature 

When logging into NHSmail at www.nhs.net, the default setting is ‘public’ mode which means 
you are not able to download attachments and leaves no cached content behind after you 
log out of NHSmail.  
 
This setting means that if the computer you use to access NHSmail is shared (e.g. a home 
computer), other users are not able to look through your browser cache. The browser cache 
stores data that you have previously accessed, which may include attachments that you 
have previously opened.  

 

 
The screenshot to the left shows the setting 
when accessing NHSmail at www.nhs.net in 
‘public’ mode (default).  
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The screenshot to the left shows the setting 
when accessing NHSmail at www.nhs.net in 
‘private’ mode. 
 
This option may be used only if using a 
computer supplied by your employer or is 
compliant with your organisation’s security 
policy. 
 
Once you have selected the ‘private’ mode, a 
warning message is displayed. By logging in, 
by continuing to log-in you are confirming 
that your computer complies with your 
organisation’s security policy. This mode will 
allow you to download attachments. 

 

Current known issue 

After transition to NHSmail 2, regardless of whether you choose ‘public’ or ‘private’, there will 
be no difference. This means that if choosing the ‘Public’ setting, data will be stored in the 
browser cache and you will be able to download attachments.  
 
This presents a potential security risk for users accessing NHSmail from an unsecure 
location or computer as data will be stored in the cache following logging out. 
 

What do I need to do? 

HSCIC and the NHSmail 2 supplier are working together to fix this as a matter of urgency. 
You should not access NHSmail at www.nhs.net over the Internet unless you are using a 
device supplied by your organisation or a device that meets your organisation’s security 
requirements until further notice.  
 
We will provide further communications once the issue has been fixed. We apologise for any 
inconvenience caused. 
 

Other known issues 
 

The section below outlines the key known issues that you may experience depending on 
whether you access your NHSmail via a desktop application (e.g. Outlook), through a web 
browser at www.nhs.net or on a mobile device.  
 
If you experience any of these issues once your account has transitioned to NHSmail 2, 
please report these to the NHSmail helpdesk on 0333 200 1133 or helpdesk@nhs.net. This 
will help us to track how many users are impacted by the issues and sort issues that are 
related to local devices and configuration.  
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Desktop applications (e.g. Outlook) 

 Slowness or unavailability of free/busy information for other users – users 
may experience some delay or an error message when accessing free/busy 
information in the calendar. Navigating back to the mailbox and then to the 
calendar may resolve this issue. 

 Slowness in downloading calendar entries – users may experience some 
delay when accessing their calendar for the first time following transition. 

 

Browser access at www.nhs.net (OWA) 

 See parts of both NHSmail and NHSmail 2 if using OWA when the account 
transitions – this issue is fixed by closing the browser, re-opening and signing 
back in to NHSmail; 

 Landing page (after logging-in to NHSmail 2) is not displayed in Chrome – 
users must enter www.nhs.net/owa to access the mailbox or 
www.nhs.net/portal to access the user tools. 

 Logging out of OWA does not log user out of all NHSmail services – users 
must log out of OWA, log out of the Portal and close the browser to confirm 
log out. 

 Slowness of loading functions in OWA – users may experience some delay 
with certain functions taking longer than usual to load. 

 Shared (Generic) Mailboxes with long names are presented without wrapped 
text in the table displayed in the Folders Screen – no user actions required. 

 Request to login again when accessing action Items – users may be 
prompted to re-enter login details when moving between parts of OWA. 

 When accessing the user tools (spanner/screwdriver icon, users will need to 
scroll down the screen to access the link to the guidance pages and 
administration tools. 

Mobile devices 

 Slowness in loading calendar entries – users may experience some latency 
when accessing the calendar on a mobile device for the first time following 
transition to NHSmail 2. 

 
Thank you once again for taking part in the NHSmail 2 transition pilot. The pilot is a crucial 
part of identifying any issues and improving our user experience before starting the bulk 
transition. 
 
The NHSmail Team 
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