How to clear cookies and

Clearing cookies and cached data from cached data
your browser

If you are experiencing any performance issues whilst using NHSmail, one of the first steps of
troubleshooting is to clear cookies and cached data from your browser history. Steps to perform
this task will differ depending on what browser you use to access Outlook Web App (OWA) at
www.nhs.net

Internet Explorer (Tool Bar Menu)

If your Internet Explorer has a tool bar (older versions of Internet Explorer will by default have
this view):

1 Click on Tools

e @ @ https://web.nhs.net/CockieAuth.dll?Getl u:n_l

File Edit View ngorite5| Tools iﬂelp

Select Delete browsing history... from the drop down menu

a@| @ https://web.nhs.net/CookieAuth.dI?GetLogon?curl O-agc | @ MNHSmail

File Edit View Fawvorites Hel
L Drlstcbrowsing bitory; _ __ cuostieDel
InPrivate Browsing Ctrl+Shift+P ::”“‘d u

Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Recpen last browsing session

Add site to Start menu

View downloads Ctrl+) e o
Pop-up Blocker v
Smart5creen Filter » computer

Manage add-ons
DU rEquire

Compatibility View settings

The Delete Browsing History screen will open
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Clearing cookies and cached data from cached data
your browser

Check the tick box next to Preserve Favourites website data, Temporary Internet file and
website file and Cookies and website data

Delete Browsing History
N N N N BN BN BN BN BN BN N B B B .
r Preserve Favorites website data I
I Keep cookies and temporary Internet files that enable your fa\toritel
I wehsites to retain preferences and display faster. l
I [¥] Temporary Internet files and website files I
Copies of webpages, images, and media that are saved for faster I
viewing. I
Cookies and website data
I Files or databases stored on your computer by websites to save I

b o R RS Sl R R Rl R s s e s e ol

websites you have visited.

"] Download History
List of files you have downloaded.

"] Form data
Saved information that you have typed into forms.

] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

["] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete ' Cancel

Click Delete

Internet Explorer (No Tool Bar Menu)

If your Internet Explorer has no tool bar (newer versions of Internet Explorer will by default have
this view):

1 Click the gear icon i '\H‘Eﬁ-i at the top right of the browser screen
S 2 2Z=mma

Select Safety and then Delete browsing history... from the drop down menu

A

Brint vl

File v |

access will be considered for _ziom {Ej?ﬂ — o _h_
_ Deltebrowsing oy _ CulShifDel | sfety 3

InPrivate Browsing Ctrl+Shift+P Add site o Start menn

Turn on Tracking Protection View downloads Ctrle)

— Turn on Do Mot Track requests

— ActiveX Filtering

Manage add-ons

F12 Developer Tools

This can also be achieved by holding down Ctrl, Shift and Delete on your keyboard

The Delete Browsing History screen will open
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Clearing cookies and cached data from

your browser

Click Delete

Delete Browsing History
r------------------
Preserve Favorites website data
I Keep cookies and temporary Internet files that enable your fﬁ\mritel
I websites to retain preferences and display faster. I
I Temporary Internet files and website files I
I Copies of webpages, images, and media that are saved for faster
viewing. I
Cookies and website data I

Files or databases stored on your computer by websites to save I
B e o S P LY Sl R SRR T e e s s e e o

[

List of websites you have visited,

[ Download History
List of files you have downloaded.

[| Form data
Saved information that you have typed into forms.

[T| passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

["| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete i Cancel

How to clear cookies and

cached data

Select the tick box next to Preserve Favourites website data, Temporary Internet file and
website file and Cookies and website data

Now all your cookies and cached data from your Internet Explorer browser will be deleted
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your browser

Chrome

Click the settings list icon | == rE : in the top right of the screen

1

Select History and then History from the drop down menu

i
v A e OE
Mew tab Ctrl+T H
rised access will be Mew window Ctrl+N

Mew incognite window  Ctrl+5Shift+N

Downloads Ctrl+)
| [ Recently closed

Eookmarks L4
el @ Settings Ctrl+Shift=T =

o - =
Zoom - 100k o+ -

Login Print.. Ctrl+P
Eind... Ctrl+F

Maore tools 3
Edit Cut Copy Paste

Settings
net - d

Exit Ctrl+Shift=Q

This can also be achieved by holding down Ctrl and letter H on your keyboard

Chrome\\:History screen will open

Click Clear browsing data...

History | Search history |
L ﬂeitﬂmﬁirﬂ I:Eta_... ! Remove selected items Showing history from this device. Learn more.
Today - Wednesday, June 22, 2016

[] 6:24 PM (& nhs choices - Google Search www.google.co.uk

[ | 6:24 PM & https:/www.googleco.uk/webhpTsourceid=chrome-instant&ion=1&espv=2&ie=UTF-& www.google.co.uk

[ | 6:24 PM [ MHSmail web.nhs.net
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Select the tick box next to Cookies and other site and plugin data and Cached images and
files

Clear browsing data

Psst! Incognito mode (Ctrl+Shift+M) may come in handy next time.

Obliterate the following itemns from:| the beginning of time
| Browsing history

| Download history

F---------------

| Cockies and other site and plugin data

T

|

1 _ :
athed images and 1nies — L& WIE

1 of| Cached g | fil

LN ]

|
|
|
¥ ¥ F N F F N F F N B N N |
Passwords
| Autofill form data

| Hosted app data

| Content licenses

:' Clear browsing data | | Cancel |

@) Some settings that may reflect browsing habits will not be cleared. Leam more

Ensure ‘the beginning of time’ is selected in the drop down menu at the top of the page

Click Clear browsing data

Now all your cookies and cached data from your Chrome browser will be deleted
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Firefox
-y
1 Click the settings list icon : = : in the top right of the screen

Select History

X, Cut Nig Copy Paste
- 100% +
Mew Window Mew Private Save Page
Window

= O ©

Print I History I Full Screen

I_ L N ] -I
Find Options Add-ons

& A

Developer Synced Tabs

Click Clear Recent History...

*BE & A O 9 =

“opy HIsToRY
0% | wvigw History Sidebar 1 Ctrl+H
[ (leiﬂic2tﬂi£oi.d Ctrl+Shift+Del
Restore Previous Session
Irivate
dow Restore Closed Tabs

@ More protection. The most privacy. Q...
@ Mozilla Firefox Web Browser — — Moz...

& NHSmail
@ Mozilla Firefox Web Browser — — Moz...

i | Mare protection. The most privacy. Q...
P privacy
ions
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Cleaﬂng C00k|es and Cached data from How to clear cookies and
your browser

cached data

Select Everything from the drop down menu

Clear Recent History
Time rangeto clear: | Last Howr =
Last Hour
B Details Last Two Hours
Last Four Hours
Today
Everything

Select the tick box next to Cookies and Cache from the drop down menu and click Clear
Now

Clear All History

Tirne range to clear: ’Ever_l,rthing ']

i All selected items will be cleared.
.-_' . This action cannot be undone.

E Details

[] Browsing & Download History
[] Form & Search History
Cookies

Cache

[7] Active Logins

[] Offline Website Data

[] Site Preferences

: Clear Mow : Cancel
1

Now all your cookies and cached data from your Firefox browser will be deleted
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Clearing cookies and cached data from cached data
your Mobile browser

Chrome for Android

To clear cookies and cached data from your Chrome browser history :

Tap Chrome menu > History

w* 2 @O €

New tab
New incognito tab ‘
Bookmarks

Recent tabs

[ T T ¥ & ¥ ¥ 0 N |

n Tap Clear Browsing Data

) iJe 4G 4 B 9:34

History Q X

CLEAR BROWSING DATA...

Today - Mar 8, 2018
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Clearing cookies and cached data from cached data
your Mobile browser

Swipe to Advanced and select Time Range as All Time, Browsing History, Cookies and
Site Data, Cached images and files and Saved Passwords

o 26 4 B 934

Clear browsing data (7

BASIC ADVANCED

Time range LTET'I_E__"-!
o ?Tﬁi?ﬁfhismw
@ 'I:If:l;?kiﬂ'ﬁ-v;ind ﬁ5?1e data
l_! C?.cr:e::l images and files
O
B st D

|--:.:H'-|_:'-AI

n Tap Clear Data

Now all your cookies and cached data from your Chrome browser will be deleted

Safari for iOS

To clear cookies and cached data from your Safari browser history :

Open your Settings app
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Clearing cookies and cached data from cached data
your Mobile browser

Tap Safari

Tap Clear History and Website Data

(sssesvodafone N 4G 21:29 TSR |
< Settings Safari
PRIVACY & SECURITY
Do Mot Track
Block Cookies  Allow from Websites | Visit
Fraudulent Website Warning

O |
Check for Apple Pay (_.

Allew websites to chack if Appks Pay 13 28t Up
Aboul Safari & Privacy

: Clear History and Website Data :

READING LIST

Use Mobile Data (z'

e maotkbe melwoark 1o save Beading Lt items Trom

iChoud Tor offling reading

Advanced

Tap Clear History and Data to confirm

|
|

Exit/quit all browser windows and re-open the browser

Now all your cookies and cached data from your Safari browser will be deleted
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