
 
NHSmail Portal - New tools for all users are now 
live 

The NHSmail Portal is now live 

 

 
The new NHSmail Portal is now live. From 
Saturday 10 September, when you log in to 
your NHSmail account at www.nhs.net, you 
will notice the screens have changed and there 
are some differences in the way you do things. 
For more detail, please see the What's 
Changing Guide. 

The new NHSmail Portal provides the NHS 
Directory, new user tools and access to training 
and guidance materials. Please read 'What’s 
New' and 'Key things you need to know' to 
familiarise yourself with the new tools. 

All support materials can be found on the 
NHSmail support pages 
athttp://support.nhs.net. 

  

  

In this bulletin you can find 
information on: 
What's New?  
 
Key things you need to know  
 
How do I get help?  

 

 
  

What's New? 
  
 

http://nhs.net/
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/whatschanginguser.pdf
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/whatschanginguser.pdf
http://support.nhs.net/
https://litmus.com/builder/documents/959783/edit#whatsnew
https://litmus.com/builder/documents/959783/edit#Keythings
https://litmus.com/builder/documents/959783/edit#help


New log-in experience at www.nhs.net 

• From Saturday 10 September, when you go to www.nhs.net you will see the new 
NHSmail Portal landing page where you will log in. If you want to access the user 
administration tools, select 'Profile' or if you want to open Outlook Web App select 
'Email' from the top toolbar. 

• There will be no changes if you access your NHSmail account via an email client 
such as Outlook, or a mobile device. 

Self-service Password Resets 

To do a self-service password reset within the NHSmail Portal, you will need to ensure you 
have a work mobile number within your personal Profile in the NHS Directory. Please 
ensure that the correct mobile number is used as it will be used to send an authentication 
text message containing a temporary password. For guidance on how to add a work mobile 
number to your personal profile please see the Portal User Guide. If you do not have a 
mobile phone used for work purposes you will need to contact your Local Administrator to 
reset your password. 

For more information on resetting your password refer to the Passwords section of the 
NHSmail Portal User Guide. 

Shared (Generic) Mailboxes 

If you need to add or remove access to a Shared (Generic) Mailbox, you will need to contact 
your local IT helpdesk or Local Administrator. They will be able to support you with this from 
Friday 16 September. 

Key things you need to be aware of 
  
 

Topic Guidance 

I have to log in twice 
between the Portal and 
accessing my Outlook 
Web App (OWA) 

From Saturday 10 September, you will only need to log in once 
when moving between the Portal and your email. 

Finding contact 
information within the 
NHS Directory is difficult 

Initially, the new NHS Directory will provide basic search 
functionality and you will need to be logged in. The 'People' 
screen (contacts) in Outlook Web App is the best way to 
search for contacts. We will be improving functionality of the 
NHS Directory in the future. 

Account management 

Ensure your account remains active by changing your 
password every 90 days to avoid it being permanently deleted. 
If you are planning to be on long term leave from work and you 
wish to keep your NHSmail account, contact your Local 
Administrator who will disable it for up to 18 months. 

 

How do I get help? 

http://www.nhs.net/
http://www.nhs.net/
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/portaluserguide.pdf
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/portaluserguide.pdf#page=11


  
 

The three steps below outline how to get support with NHSmail: 

1. Check the NHSmail Support Site for guidance materials and the current status of 
NHSmail and any known issues. 

2. Contact your Local IT support or Local Administrator (LOA) if you have issues whilst 
using the NHSmail service. 

3. Contact the National NHSmail Helpdesk on 0333 200 1133 or helpdesk@nhs.net 

You can find a number of additional support materials by using the links below: 

• What’s Changing Guide for Users: for more detailed information on what has 
changed now that you have transitioned to the new NHSmail Portal. 

• Portal User Guide: fully comprehensive guide to support you whilst using the new 
user tools. 

You may also receive additional guidance and communications from your local organisation 
regarding NHSmail. 

 

  
 

 

http://support.nhs.net/
http://support.nhs.net/servicestatus
http://support.nhs.net/servicestatus
mailto:helpdesk@nhs.net
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/whatschanginguser.pdf
https://s3-eu-west-1.amazonaws.com/comms-mat/Comms-Archive/portaluserguide.pdf

