Date: 01/07/2018

To: Boursa Kuwait Company

Subject: Comment on news published in a local
newspaper

In reference to the email sent from your side today
citing the news article about Jazeera Airways
published in a local newspaper, and in reference to
Chapter 4 of the CMA law and its executive bylaws,
we would like to clarify the following points, which
were also mentioned in the comipany’s official
statement on the matter that was Issued on June
28, 2018 and covered in the press on June 29 and
June 30, 2018:

e With respect to the flight disruptions last
week, we would like to clarify that this was due
to several operational factors coming into
effect at the same time. The factors were the
impact of bad weather on the airline’s
schedule and a technical issue with one
aircraft. The impact of both issues occurring at
the same time resulted in a shortage in crew to
operate the flight schedule.

e These factors eventually led to an internal
voluntary decision to cancel some flights and
delay others to ensure the safety of our
customers. Jazeera Airways would like to
reiterate that the safety of its passengers is its
number one priority, ahead of any commercial
priorities. The airline’s flight schedule returned
to normal operations as of the evening of
Thursday June 28, 2018
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Jazeera Airways K.S.C.P.
Authorized and paid capital K.D 20,000,000
Commercial registration number 102546

PO.BOX 29288, SAFAT 13153, KUWAIT, State of Kuwait
T +965 2224 8670 / 2433 3304

F +965 2433 9432

Customer support 177

jazeeraairways.com
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