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Introduction

There are more slaves in the world today than during the Transatlantic Slave Trade. 
The Slave trade was abolished in 1833, but is far from eradicated in our society. 

Modern slavery is the fastest growing international crime, the second largest illegal 
trade and is estimated to affect 40 million victims globally, of which 21 million are 
victims of forced labour. 

The National Crime Agency estimates that there are tens of thousands of people 
currently trapped in slavery in the UK and that every fourth victim of slavery in the 
UK is a child.

Modern slavery is the exploitation of an individual for personal or commercial gain 
in turn depriving them of their freedom and human rights. Someone is identified as 
a slave if they are;

● made to work through force or threatening actions

● owned or controlled by an employer through mental or physical abuse or the 
threat of such abuse

● dehumanised, treated as a commodity or bought/sold as ‘property’

● physically constrained or have restrictions placed on their freedom of movement

Modern slavery also comes in various forms;

● Forced labour - forced work or service under the threat of punishment

● Bonded labour - work which is carried out to pay off debt

● Human trafficking - transporting, recruiting or harbouring for exploitation

● Descent-based slavery - born into slavery

● Child slavery - child trafficking, trained for combat, forced marriage 

● Sexual exploitation - victims coerced into sex work or sexually abusive situations

● Domestic servitude - where the workplace is a private home 

● Organ harvesting - the trading of human organs, tissue or other body parts

● Criminal exploitation - exploited into commiting a crime for someone else's gain

What is Modern Slavery?
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Modern Slavery Misconceptions

● Slavery is a thing of the past

○ There are more people in slavery today than any other time in
history

● Relatively few people are victims of Slavery today

○ There are over 40 million victims of slavery worldwide…
○ 1 in 4 victims are children
○ Many victims are British

● Forced labour doesn’t affect me

○ Most cases occur in legitimate businesses

● Sex trafficking accounts for most cases of slavery

○ There are more cases of forced labour than sexual exploitation

● Forced labour only happens in developing countries

○ Slavery is happening worldwide and is the fastest growing
international crime, with tens of thousands of people enslaved
in the UK because of the demand for cheap, low skilled labour

● Most of the money from forced labour is made in the developing
world

○ Modern slavery is generating over $150 billion profits every year
globally
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Modern Slavery - Closer Than You Think

“Courts convict members of three separate criminal groups for modern slavery, 
after hearing they had sent migrants to work through agencies that supply labour” 

- The Guardian (Aug-2017).

“Trafficker who forced five Eastern European men to live in cramped 
conditions and work 12-hour shifts for just £20 a day has been jailed” 

- BirminghamLive (Jul-2018)

“Asian migrant workers brutally enslaved during the production of seafood for 
several major UK supermarkets” 

- corporate-responsibility.org (Mar-2017)

“Officers from the GLAA were joined by Wiltshire Police and other partners in an 
operation where 26 people were identified as potential victims of modern slavery”

- The Recruiter (May-2018)

“Three men arrested on suspicion of slavery offences in the raid after 200 
migrants were discovered during a modern slavery police raid in Cornwall”

- BBC (Feb-2018)

“Gangmaster couple agree to £1M settlement in compensation and legal costs for a 
group of migrants trafficked to work on farms producing eggs for high street brands” 

- The Guardian (Dec-2016)

“Five people arrested in East Sussex after local jobs agency allegedly 
employed exploited, Eastern European workers in care homes” 

- BBC (May-2018)
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Business Risk in Service and Supply
 

The Global Slavery Index estimates that there were 136,000 people living in modern 
slavery in the UK in 2016, that’s 2.1 victims for every 1000 people.

As industry leaders we have to start working together to influence our business 
networks, the government and the communities in which we work. A company 
with strong policies that is taking action to eradicate modern slavery is not only 
more attractive to new customers, employees, business partners and investors… 
but can rest easy knowing that it’s operations are fully compliant and ethically 
sound.

As responsible employers and providers of goods and services, we all have a role 
to play in the abolition of modern slavery. We have a moral obligation to do 
everything in our jurisdiction to identify, expose and prevent exploitation. 

The decisions you make regarding the procurement of; goods, inbound services 
and labour supply should not only be governed by price strategies or speed of 
delivery, but also on the ethical approach and aligned values of your suppliers, 
partners and stakeholders. 

Let this be the start of collaboration and the sharing of best practice. By joining 
forces and being candid we can better understand the extent and impact of 
modern slavery in our industry.

RISK; Extended or complex employment solutions and labour supply

Triangular relationships between employer, agency and worker makes exploitation easier

RISK; Unachievable expectations, fluctuating demands, inaccurate forecasting

Rapid turnaround times leave workers susceptible to exploitation  

RISK; Workforces with high volumes of seasonal, temporary or agency staff

Signs can be missed due to pressure to hire and manage high volume headcount

RISK; Subcontracting and managing a long line of supply chains

Actions by unethical third parties may put your whole supply chain at risk
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The Frontline of Change

Outsourced recruiters, and companies who rely on high volume recruitment, are 
at risk of inadvertently employing victims of forced labour. Recruitment agencies 
are likely to be the first port of call for traffickers and a failure to recognise the signs 
of modern slavery will likely result in the end hirer being caught up in unwanted 
media attention.

Agencies need to acknowledge that existing processes for identifying forced 
labour are not fit for purpose.

Hirers who rely on high volume recruiters need to be sympathetic to the 
candidate journey and realistic with their expectations.

Most incidences of forced labour are several steps removed from the end users 
core workforce. But large UK companies are now invested in tracing their supply 
chains to ensure they are responsibly sourcing products, materials or equipment. 
However, tracing workers isn’t as easy. This is where agencies and their clients 
need to collaborate.  

Agencies and businesses aren’t to blame.... but could do more! 

Victims of forced labour are well hidden within workforces by highly intelligent 
gangmasters - but no human being should be treated like they’re invisible - a 
worker subjected to the horrors of modern slavery might be right in front of you.

Recruiters and businesses with high volume workforces need to;

● Influence better coordination between labour market enforcement,
immigration law and employment compliance

● Be knowledgeable in immigration rules, the ILO Fair Recruitment Initiative
and vulnerabilities amongst migrants that can be exploited by traffickers

● Adopt a more tactile approach to the candidate journey;

○ Treat all candidates and employees as equals
○ Get to know your workers
○ Stop them for a chat, or ask them how they are
○ Support all workers and promote an open door policy
○ Make tools available for anyone too afraid to speak out
○ Ensure your teams are training in how to deal with potential cases
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Why You Should Do It

What You Should Do

● Understand what slavery is, and develop a strategy to eradicate it
● Publish a sound slavery policy and implement human rights due diligence
● Embed a zero-tolerance approach within your organisation
● Implement procedures to report suspected slavery and forced labour
● Understand your supply chain risks including the supply of people
● Engage with stakeholders and industry leaders to agree on best practice
● Promote the modern slavery helpline so employees can report suspicions

● Improved risk assessment and management
● Better investor and consumer relations
● Improved employee engagement, recruitment, retention and motivation
● More sustainable business relationships
● Supporting the eradication of modern slavery in the UK

Identifying modern slavery in your operation demonstrates your strategy 
for change is working. Businesses shouldn’t be afraid of brand damage, 
reputational risk or media attention. Modern slavery isn’t a taboo it’s a 
serious issue which needs to end. Be responsible, be transparent 
and don’t be afraid to tackle the issue head on.

● Seek advice - Unseen offer expert support and advice for all businesses 
● Connect with the experts; Unseen, REC, GLAA, ILO and Stronger Together
● Educate your people - ensure you are equipped with the knowledge and 

tools to deal with potential cases of slavery
● Collaborate with peers - fighting this issue has to be a joint effort. By 

collaborating with like minded leaders from across our network we can 
increase the resources needed to help end modern slavery. 

Join the debate and register your interest for our round table event.

Where You Can Find Support
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Helpline and Resource Centre

The Modern Slavery Helpline and Resource Centre brings the UK a step closer in 
the eradication of modern slavery by providing victims, the public, statutory 
agencies and businesses access to information and support on a 24/7 basis.

Through the Helpline;

● Potential victims have the chance to speak to fully trained call handlers who
can help them access relevant services, including Government-funded support
through the National Referral Mechanism

● Statutory agencies can call to gain support in dealing with potential victims, and
to receive guidance in accessing all the information and tools available through
the associated Resource Centre

● Businesses can call for information, advice and also to report any concerns they
have about potential instances of modern slavery in their operations

● Members of the public and those delivering services on the front-line can also
report any modern slavery suspicions or concerns about individuals, premises or
locations

The Resource Centre complements the Helpline by;

● Providing a central hub of information, advice and guidance for the
public, statutory agencies, businesses and the media

● Building a picture of modern slavery across the UK by drawing on
information and data from a range of sources, including the Central
Registry for business transparency statements

● Sharing this data with relevant statutory agencies to support their efforts
in tackling modern slavery and to help prevent further instances
occurring

● Providing a central directory of services, organisations and materials
across the UK and internationally, better signposting individuals and
organisations to what is available

The Modern Slavery Helpline produces annual and sector specific reports showing 
a breakdown of calls received, types of exploitation recorded, geographical 
variations, the nature of support provided and actions taken.

Helpline materials including: posters, indicator cards and leaflets can be found 
here.
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Get Involved

We can’t assume that businesses are experts in modern slavery and forced labour.  
Through knowledge sharing companies can better understand the issues and risks, 
discuss best practice and keep our industry safe. 

With traffickers reaping such high rewards for their crimes it will come as no surprise 
that methods and processes of exploitation are continually adapted to overcome 
barriers. Staying on top of the risks and being aware of modern slavery as it evolves 
is vital… collaboration is key to this! 

Register your interest in our roundtable event where we will review the state of 
modern slavery in our industry and discuss how, as industry leaders, we can work 
together and play our part in abolishing modern slavery.

The event will be an opportunity to;

● Engage with stakeholders and industry leaders to agree best practice

● Discuss the Modern Slavery Act 2015, policies and annual Slavery and
Human Trafficking statements

● Identify how to combat modern slavery within business and supply chain

● Explore what’s beyond the legal obligations; brand reputation, investment
and advocacy

● Gain insight into public opinion; transparency, accountability and ethical
pressure

● The data, how can we better understand the state of slavery in our industry

How is modern slavery and the threat of forced labour affecting our 
industry? Join the round table discussion hosted by PMP Recruitment 
with guest speaker from Unseen, others TBA.

Date; TBC Location; London

Click here to register your interestEV
EN

T
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Join the movement

● Order your product (10% of sales will be donated to Unseen)
● Register for the round table event
● Post photos of your people, in their branded high vis jackets,

wristbands, or similar item, to social media using #beseenbeheard
and tagging in Unseen UK.

Get Involved; Be Seen, Be Heard

To mark World Day Against Trafficking in Persons (30th July 2018), PMP Recruitment 
have launched their Be Seen, Be Heard campaign in partnership with modern 
slavery charity Unseen.  

Aimed at raising awareness of forced labour in supply chains and high volume 
recruitment, the campaign will break down the taboos of this hidden crime and 
offer people the tools to spot the signs, report suspicions and end modern slavery. 

It’s time to collaborate… alone we hope for change, together change happens.

We need to adopt a zero-tolerance approach to modern slavery and commit to 
acting ethically and with integrity in all business dealings and relationships. 

Suppliers, clients, competitors, colleagues… let’s work together to help victims of 
modern slavery be seen and be heard!

Be Seen; purchase your high visibility promotional items and plan your local 
events to recognise Anti-Slavery Day, 18th of October. Post photos and videos 
to social media using #beseenbeheard.

Be Heard; promote the modern slavery helpline and Unseen’s mobile application 
across your business. We need to give people the confidence to report activity, 
and victims the strength to have a voice.

A
C

TIV
ITY
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BE SEEN, BE HEARD
What you need to know
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Modern Slavery in the UK

Modern Slavery is real. It is happening in our communities. We interact with it, often 
unaware of the forms it takes in nail bars, car washes, or even further down in the 
supply chains of our smartphone manufacturers and our favourite coffee 
producers. Unseen is working towards a world without slavery and we need you to 
help us make this a reality.

21% of victims came from the UK

In 2016, 59% of victims were adults, 41% were children 

Right now, the most common form of slavery in the UK for 
both adults and children is labour exploitation, accounting 
for 45% of all cases reported. The second most common 
form is sexual exploitation (34%). 

The top ten regions Top countries where 
these victims were victims originally
found in are; came from are;

1. London 1. UK
2. West Midlands 2. Albania
3. Bedfordshire 3. Vietnam
4. West Yorkshire 4. China
5. Scotland
6. Greater Manchester
7. Merseyside
8. Thames Valley
9. Essex
10. South Wales

5. Nigeria
6. Romania
7. Sudan
8. Eritrea
9. India

10. Poland 

These victims were identified in;

- Food Industry
- Labouring Industries
- Manufacturing
- Agriculture
- Jobcentre
- Construction Sites
- Tarmacing Companies
- Car Washes

- Hotel Industry
- Private Houses
- Cannabis Factories
- Drop in centres
- Care Industry
- Nail Bars
- Massage Parlours
- Asylum Services

- Farms
- Traveller Sites
- Homeless Shelters
- Hospitals
- Maternity Services
- Sexual Health Clinics
- Air and Ferry Ports
- Train and Bus Stations
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“It is not acceptable for any organisation to say, in the

 twenty-first century, that they did not know. It is not 

acceptable for organisations to ignore the issue 

because it is difficult or complex. And, it is certainly 

not acceptable for an organisation to put profit above 

the welfare and well-being of its employees and those 

working on its behalf.” 

- Teresa May

Modern Slavery Act

In 2015, the new Modern Slavery Act brought in Transparency in Supply Chains 
legislation, which stipulates that any business with a turnover of more than £36m 
has to demonstrate how they are doing to reducing slavery risks. For large 
companies, it is no longer acceptable to not know what happens further down 
their own supply chains.

To date (June, 2018), only approximately 5,600 out of the estimated 9,000-11,000 
companies required to comply have published statements. Shockingly, only 19% of 
theses meet all the minimum statutory requirements set out in the Act.  There are 
some organisations that are setting high standards, but for many the statements 
have become a tick-box exercise.
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How to Spot the Signs

Outlined below are some of the signs that can indicate a victim of modern slavery;
 

● Physical Appearance
○ Show signs of physical or psychological abuse, look malnourished or 

unkempt, is anxious, agitated or withdrawn 

● Isolation
○ Rarely travel alone, seems under the control or influence of others 

and rarely interact 

● Poor living conditions
○ Could be living in dirty, cramped or overcrowded accommodation
○ Multiple workers live at the same address

● Restricted freedom of movement
○ Has no ID documents, few possessions, wears the same clothes
○ Doesn’t move freely

● Unusual Travel arrangement
○ Being dropped off or collected for work on a regular basis either very 

early or late at night 
○ Unusual travel arrangements - being picked up in private cars or taxis 

at unusual times of the day, and in places where it is not clear why 
they would be there

● Reclusive
○ Avoids eye contact, appears frightened or hesitant to talk, and may 

fear law enforcers and authorities

If you think someone may be a victim of modern slavery report it
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THANK YOU
PMP Recruitment, 55-57 Sheep Street, Northampton 

NN1 2NE

T: 01604 602700 | E: info@pmprecruitment.co.uk

www.pmprecruitment.co.uk

Unseen, 103 Deben House, 
1-5 Lawrence Hill, Bristol, BS5 0BY

T: 0303 040 2888 | E: fundraising@unseenuk.org

www.unseenuk.org




