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From the launch of the UK’s first managed 
online backup services over 15 years ago, 
to supporting applications in the public 
cloud, we’ve been making enterprise-
class resilience and security accessible for 
organisations of all sizes.



The Public Cloud can transform 
how your business works. Wherever 
you are in your journey, we’ve got 
your back every step of the way.

We design the right architecture  
for the right cloud for your business. 
Use us for guidance, smooth migration 
or as an extra set of hands for 24/7 
support. We make sure you get the 
most out of the Public Cloud.



SERVICES

Design and Build
The public cloud is a blank canvas for you to create  
a tailor-made infrastructure for your applications.  
We provide architectural design and cost forecasting 
specific to your application. 

We work with your stakeholders to determine the 
right technologies for you, including containerisation, 
IaC, serverless and CI/CD pipelines. We help you 
choose the ones best suited to your requirements, 
and minimise vendor lock-in.

We form the infrastructure for you, including Test & 
Dev environment for performance and load checks, 
before going live.

Making the Business Case
Our Cloud Start workshop is perfect when you need an 
uncomplicated introduction to cloud, and making a sound 
business case of how it can help you. Get a handle on possible 
costs without making a big commitment upfront.  

Cloud Migrate
Whether you’re already invested in the public cloud 
or just starting your journey, our specialists bring 
expertise to make every project a success.

From initial build through to implementation, 
including application and data migration, testing, 
and go-live transition into BAU.

We take the best of professional project management 
methodologies like PRINCE and Agile to deliver 
projects efficiently, transparently and robustly.



SERVICES

DevOps: Improve and Optimise
Public Cloud technology doesn’t stand still - neither 
does your business.  What worked yesterday may  
be sub-optimal tomorrow.  Do you need a faster  
and more reliable release process? Do you need  
to launch your service in any region in a matter  
of hours, not weeks?  Are you looking to capitalise  
on the benefits of microservices and serverless 
architectures to provide on-demand, pay per 
transaction model?

DevOps Professional Services cover minor BAU 
architecture and configuration changes to small to 
medium sized projects to evolve your applications 
and infrastructure. This gives you flexible capacity to 
support your ongoing improvement initiatives, on a 
simple call-off basis.

Manage and Support
The public cloud offers many advantages. But 
balancing the trilemma of cost, performance,  
and resiliency can be challenging.  No matter how 
robust the application, unexpected and disruptive 
events still happen.

Manage and Support gives you peace of mind, with 
24/7 service monitoring and remediation response 
and proactive cost management. We take care of 
dull but essential activities, like OS patching.

Service Integration and Management
Businesses rely on multiple providers and partners. The success 
of interface and handoff between parties can make or break 
operational effectiveness.

We document communication plans, produce responsibility 
RACIs, and support multiple channels of communication.  
This gives customers seamless integration.
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PUBLIC CLOUD JOURNEY

Phase 1 
Physical Hosting
Traditional hosting lacks the controls and flexibility 
to adapt and scale. Simply lifting and shifting won’t 
give you the benefits of cloud computing. But not 
all applications are ‘born in the cloud’.  Moving 
away from physical hosting is the first step to the  
public cloud.

Phase 2 
Migration and decoupling services  
Get your applications ready for the cloud. We 
advise your application team on how to Rehost, 
Refactor, Revise, Rebuild or Replace. Then we 
move you there.

Phase 3 
Optimising

Get benefits beyond simple decoupling. Move  
to a microservices architecture to speed up your 
development and deployment and introduce 
Continuous Integration/Continuous Delivery.  
You don’t want to run each Microservice on its  
own instance, so once you reach Microservices,  
we optimise again.

Phase 4 
Infrastructure as code
Treat your infrastructure like software. You can 
manage it with version control, Continuous  
Integration, code review and automated testing.

We help you move to programmable infrastructure. 
We’ll manage the configuration and automation of 
provisioning infrastructure and deployment using 
the best in class tools like Terraform for orchestration 
and Ansible for configuration management.

Roll-out in new territories in minutes. Provision  
and destroy test environments. Enjoy the freedom 
to move from one cloud to another.

Phase 5 
Serverless
Move from infrastructure management serverless.

Use managed services for your databases, search 
indexes and queues. Remove the aspects of 
infrastructure management that add no value, 
leaving you to focus on building and shipping  
your applications.
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“Databarracks have integrated 
incredibly smoothly with the way 
we use AWS. They help us get the 
most out of the platform without 
sacrificing the technical coverage 

we’d be getting with a conventional 
physical hosting provider.”

Oliver Davies,  
Head of Digital, UKTV

“Databarracks helped us redesign 
and optimise the way we deliver 
the Catapult sites for the AWS 

platform, and everything has been 
transparent, reliable and secure…”

Maurizio Fantato,  
Senior Project Manager, Innovate UK



Call: 0800 033 6633
Email: contact@databarracks.com
Visit: www.databarracks.com

Databarracks, 
1 Bridges Court, London, SW11 3BB


