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COMINO OTTO  
AUGUST BATCH 2020 
F.A.Q. 
 
 
We plan to start shipping the first batch of 500 Comino OTTOs in August 
2020. 
To reserve an OTTO from this batch please provide a payment of $100 or 
€50 for Eurozone (fully refundable). Pay the rest in July 2020. 
 
 
 
HOW THIS WORKS 
 
Payment is fully refundable before July 21st 2020 
 

1. Proceed with the payment on our website. The amount is applicable to 
any chosen configuration. 
 

2. At the beginning of August 2020, we will contact you via email to 
confirm your desired configuration. We may also introduce some 
upgrade options if any new hardware comes out by this time. 
 

3. You will need to provide full payment before July 21st, 2020.  
 

4. We will begin shipping your OTTO in August 2020. 
 
 
PRE-ORDER FAQ 
 

1. Where can I find full tech specs for all configurations? 

Technical specifications may be found here. 

 
 
COMINO OTTO AUGUST BATCH 2020 F.A.Q       1 

https://s3-eu-west-1.amazonaws.com/dl-comino/Tables_OTTO_Configs_TechSpec_v2.pdf
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2. What if by the time of shipment there are newer CPUs and GPUs 
released? I want the latest hardware in my OTTO! 

No worries, we got you covered. If anything important comes out 
before July 21st, 2020 we will make sure to add more options to the 
list of available configurations and will make you aware of it. 

 

3. Does OTTO come with a vertical stand? 

The vertical stand will come as an extra option. You will be able to 
add it to your order in July 2020. 

 

4. Do MASTER/SUPER versions come with an OS installed? 

We respect your right to pick a preferred OS and do not provide any 
licenses with OTTO. 

 

5. What if I changed my mind after payment? 

We know how it happens and are totally ok with it. This is why you 
can get a full refund if you decide to opt-out before July 21st, 2020. 
Please note that we do not cover expenses related to currency 
exchange rate fluctuations (in case your bank account currency is not 
USD). 

  

6. Which components are DIY and BUILDER’s version compatible 
with? 

Please refer to this compatibility guide. 
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https://s3-eu-west-1.amazonaws.com/dl-comino/Tables_OTTO_Configs_TechSpec_v2.pdf
https://s3-eu-west-1.amazonaws.com/dl-comino/Tables_OTTO_Configs_TechSpec_v2.pdf
https://s3-eu-west-1.amazonaws.com/dl-comino/otto_compatibility.pdf
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7. What is the warranty for OTTO? 

Comino covers OTTO and other Comino-branded products against 
manufacturing defects for one year from the date of purchase. 

 

8. What maintenance is required? 

OTTO coolant is a pure H2O + anti-corrosion additives. OTTO is 
designed to operate maintenance-free for years, however, if the liquid 
level decreases significantly for some reason, it is advised to fill it to 
the level. Please refer to the quick start guide on this. 

 

9. Shipping and taxes 

We deliver devices via DHL, UPS or Fedex.Taxes and shipping not 
included. 

We do not ship to the following countries due to security reasons: 

The Crimea, Cuba, Iran, Tajikistan, Turkmenistan, North. Korea, 
Syria. 

Self-pickup option is available in Riga, Latvia. 

We try to make the delivery at the best prices. Now we are optimizing 
delivery prices as much as possible. Approximate prices for the 
current moment are:  

Europe - €5 to €100, depending on address. No customs required. 

Canada - $50 to $200, depending on address. OTTO will be shipped 
from the USA or from Riga, Latvia. Estimated duty rates and taxes on 
goods being imported into Canada are 5-12%, depending on 
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https://s3-eu-west-1.amazonaws.com/dl-comino/Comino_OTTO_Quick_Start_User_Manual_Otto_Series_v2.pdf
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Province of Residence. 

 

USA -  $20 to $150. OTTO will be shipped from California, USA or 
from Riga, Latvia. Sales tax may be assessed on full value. 

Other Countries - 

Shipping from California, USA or Riga, Latvia. Client takes care of the 
customs procedure. 

 

The final prices may be changed according to the amount of orders in 
your country. 
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