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Practical Exercises 
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Lesson Goal: Recognize the basic concepts of UX design 

Visit each of the following online services: 

 Uber app 

 Airbnb.com 

 Transferwise.com 

Use each (until any payment is required – do not enter any payment details to complete this 

exercise). 

Review the services and consider the following questions: 

 What work does each service save users from doing? 

 What are the main advantages of these services? 

 Can you identify ways these sites establish trust in their UX/service? 

 Is the homepage usable or mainly for marketing purposes? 
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Lesson Goal: Recognize the basic concepts of UX design 

Imagine you want to book a city break with your partner to a different continent. Detail the following:  

 Trigger: What has prompted you to start this process? 

 Desired Outcome: How will you know the task is complete? 

 Base Knowledge: What are you expected to know when starting the task? 

 Required Knowledge: What do you actually need to know to complete the task? 

 Artifacts: What tools or information do you use in the course of the task? 

Now, detail possible entry points for you (direct traffic, organic search, paid advertising, social media, 

referral sites, email). Make a list of the steps you will need to go through to book such a trip. Create 

mini task flows for each of the separate steps. Use colored highlighters/pens to represent aspects of 

the task: 

 Green represents the actions that users need to do. 

 Yellow represents automated steps. 

 Purple represents objects, tools, or information that the users need. 

 Annotate the task diagram to pinpoint areas of interest, risk, or potential frustration. 

Now ask a friend to look at the task flow and point out any steps you’ve forgotten.  

  

  



Copyright © 2020 digitalmarketinginstitute.com  4 

Lesson Goal: Recognize the key research and design skills need for effective UX 

Go to https://bananacom.optimalworkshop.com/optimalsort/bananacom-demo-survey-closed and 

complete the card-sorting demonstration. Drag and drop items from the left-hand menu into the 

appropriate service area in the center of the screen.  Some services may have multiple cards. 

  

  

https://bananacom.optimalworkshop.com/optimalsort/bananacom-demo-survey-closed


Copyright © 2020 digitalmarketinginstitute.com  5 

Lesson Goal: Recognize best practices for prototyping and testing a site's UX 

Based on the websites and apps you have studied during these exercises, pick a web page or app 

screen that you didn’t like –one that frustrated you in some way – and draw a simple sketch by hand 

that maps out all of its elements. 

Then try to rearrange the elements in a further hand-drawn wireframe, until you feel that you have 

improved on the original. 

Finally, go to https://gomockingbird.com/home and click on ‘Try creating wireframes for free’ and 

transfer your improved hand-drawn wireframe to the digital interface. You can click on any elements 

within the page to edit them, and you can drag and drop required elements from the right-hand 

panel. 

Next, come up with an idea for a new website. Follow these steps to create a prototype:  

 Ask yourself about your strategy. What do you want to get out of the site? What do your 

users want? 

 What features will the site need to have to fulfill your strategy? 

 Now for the structure – how will the above features fit in with each other? And what 

components do you require for this? 

 Finally – what will the overall style of the site be? What colors will you use and what type of 

text and imagery? 

Now, draw a sketch of the website and then go to https://moqups.com/, create a free account, and 

transfer your sketch to the digital interface. 

  

https://gomockingbird.com/home
https://moqups.com/
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Lesson Goal: Recognize how to implement good UX design on a website 

Visit the clothing website below: 

 http://uk.monsoon.co.uk/  

Locate the search tool on the website and perform the two tasks below: 

 A search for something obscure, that is unlikely to be found on the website 

 A search for something that is likely to return multiple results 

Now create a memo for the website’s Head of UX on the status of the site search function, 

considering the following points: 

 How easy was it to find the search function? 

 How does the website react to, and accommodate, your search? 

 Where your search has yielded no results, how is this communicated to you? 

 Are you made to feel like you, as a user, have made an error? 

 For searches that returned a lot of results, how are the search results categorized or 

prioritized? 

 What improvements could be made in any or all of the above cases? 

 What do product pages look like when you search for them? 

 How does this compare to best practice for product pages? 

http://uk.monsoon.co.uk/
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