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For centuries, banks have been lending their customers’ money to businesses. But this system 
has become inefficient. Once the interest earned on those loans has been used to pay for their 
branch networks, staff wages, head office operations and shareholder dividends, returns for 
customers have diminished.

At the same time, investors are looking for a higher return on their hard-earned money. 

That’s why we’ve built a business that deploys the latest technology to make our operation as 
efficient as possible. Where the best of technology meets the best of prudent banking tradition. 
We only lend to businesses that have been carefully selected by our Credit Team, who have a 
century of combined credit analysis experience. 

By joining thousands of other peer-to-peer investors on our innovative online platform, you’ll be 
able to invest in loans to British businesses, providing them with valuable support. As explained 
in this guide, there are risks involved in these investments, but your money has the opportunity 
to work harder for you.

It’s time to think outside the bank. 

Stuart Lunn
CEO and co-founder, LendingCrowd
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*As an investor, it’s important to remember you’re lending to businesses so your capital is at risk.
**Tax treatment depends on the individual circumstances of each investor and may be subject to change in future.
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Peer-to-peer (P2P) lending is an increasingly popular method 
for small businesses to raise finance. Individual investors 
combine their resources to fund business loans and receive 
attractive rates of return*. 

LendingCrowd has developed an online platform to match 
lenders with carefully selected business borrowers. Lenders 
can hand-pick their own investments or adopt a passive 
approach and let our system automatically create a diversified 
portfolio of credit-assessed asset-backed business loans.

Since April 2016, investors have also been able to hold their P2P 
loans within an Innovative Finance ISA (IFISA). As with Cash ISAs 
and Stock & Shares ISAs, they can invest up to £20,000 this 
tax year and won’t have to pay tax on their returns**.

We were one of the first P2P platforms to launch an IFISA and 
we now offer three different products that can all be held within 
the same tax-free wrapper.

LendingCrowd is fully authorised by the Financial Conduct 
Authority and can arrange loans for every type of small 
business, including sole traders, partnerships and limited 
companies. Loans can be for any legitimate business purpose, 
except for property development or property investment.

Since we launched in late 2014, we’ve helped British 
businesses raise more than £30 million in debt funding.
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How does it work?
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*As an investor, it’s important to remember you’re lending to businesses so your capital is at risk.  
Tax treatment depends on the individual circumstances of each client and may be subject to 
change in future. LendingCrowd and its products are not covered by the Financial Services 
Compensation Scheme.
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By lending directly to British businesses through the LendingCrowd 
platform, you’ll receive monthly payments combining interest 
and repayment of your loan*.

Loans on our platform are graded according to their Credit Band, with A+ being 
assessed by our expert Credit Team as having the lowest risk.

Credit Band Lending rate from

A+ 5.95%
A 7.95%
B+ 8.95%
B 10.35%
C+ 12.25%

INVESTORS
Using their online accounts, investors lend 
money to businesses and receive monthly 

repayments of capital and interest

BUSINESSES
After receiving their loan funds, businesses 

make fixed monthly repayments, paid to their 
investors

Our Credit Team assesses each business 
that applies for a loan to determine its 

creditworthiness, and successful applicants 
are placed on our Loan Market

Choose your account
To get started, choose the account that best suits your investment approach.
Set up your account
You can do this quickly and simply online, completing our security checks using 
your passport or driving licence.
Start investing
Add funds to your account by bank transfer or debit card – you can also 
transfer existing Cash ISAs, Stocks & Shares ISAs, Lifetime ISAs and Innovative 
Finance ISAs to your ISA with us.
Earn returns
Receive monthly repayments of capital and interest, which can be reinvested 
into other loans to keep building your portfolio.
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5.6%*

INCOME
 t Simple hassle- 

free investing

 t Target annual 
return of 5.6%*

8.5%**

SELF SELECT
 t Actively manage 

your investments

 t Average returns 
8.5%**

6%*

GROWTH
 t Simple hassle- 

free investing

 t Target annual 
return of 6%*

*Target rate is variable, net of ongoing repayment fees, estimated bad debt and before the 1% capital 
withdrawal fee.
**Returns calculated on Self Select accounts that are at least three months old, with a maximum exposure to 
one loan of no more than 5%.

}

New Income Account

Available accounts

LendingCrowd offers three different accounts, all of which 
can be held in a tax-free† ISA – the Growth Account, Income 
Account and Self Select Account.
Growth
If you choose our Growth Account, you’ll automatically invest in all the loans available 
on our Loan Market. The longer you hold the account, the more diverse your portfolio 
will become, as the account automatically invests in new loans on your behalf. The 
target rate for the Growth Account is 6% a year‡.

Income
This works in a similar way to our Growth Account, with your investment automatically 
spread across the loans available on our Loan Market. The key difference is that your 
interest payments will be transferred to a separate account so you can withdraw them, 
while your capital repayments will be automatically reinvested. The target rate for the 
Income Account is 5.6% a year‡.

Self Select
With our Self Select Account, you pick your own investments on our Loan Market. 
We encourage you to spread your money across a range of businesses, as this is 
the safest way to protect your capital from bad debt. You also need to take the time 
to review those companies thoroughly and only lend if the borrower matches your 
risk appetite. To maximise the return potential, you’ll need to reinvest your capital and 
interest on a regular basis#.

†Tax treatment depends on the individual circumstances of each client and may be subject to change in future.
‡Capital at risk. Target rate is variable, net of ongoing repayment fees and bad debt.
#As an investor, it’s important to remember you’re lending to businesses so your capital is at risk. LendingCrowd 
and its products are not covered by the Financial Services Compensation Scheme.



LendingCrowd
THINK OUTSIDE THE BANK

7

The Innovative Finance ISA www.lendingcrowd.com
Investor Guide

Launched in April 2016, the Innovative Finance ISA (IFISA) is a 
new way for you to invest in P2P lending without having to pay 
tax on your returns*.
 
There are four main types of ISA – Cash, Stocks & Shares, Lifetime and the IFISA. 
You can have more than one but only contribute money to one of each kind during 
the same tax year. The maximum amount you can contribute to an ISA (or ISAs) in the 
current tax year is £20,000 – this is known as your ISA allowance.
 
IFISAs can only be provided by P2P platforms that have been fully authorised by HM 
Revenue & Customs and the UK’s financial regulator, the Financial Conduct Authority. 
We were one of the first to launch an IFISA and all our products can be held within the 
same tax-free* wrapper.
 
To open an IFISA with LendingCrowd, you must be a UK resident aged at least 18 years 
and hold a National Insurance number. Once you’ve registered as an investor with us, 
you’ll be able to invest up to £20,000 this tax year and transfer in any other ISAs you hold.
 
Transferring your ISAs to us
It’s easy to transfer existing Cash, Stocks & Shares, Lifetime and Innovative Finance 
ISAs to us. We do all the hard work for you, arranging the transfer of funds from your 
other provider.
 
You can make either full or partial transfers from ISAs opened in previous tax years, 
and full transfers from ISAs opened in the current tax year. The minimum transfer value 
we accept is £1,000.
 
*Tax treatment depends on the individual circumstances of each investor and may be subject to change 
in future. As an investor, it’s important to remember you’re lending to businesses so your capital is at risk. 
LendingCrowd and its products are not covered by the Financial Services Compensation Scheme.
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LendingCrowd offers the opportunity to sell loan holdings to 
other investors on our platform. As and when this occurs you 
can withdraw the funds. 

There’s a 1% fee on the capital element for withdrawals from 
our Growth Account and Income Account, and a 0.5% fee for 
selling loan parts from our Self Select Account. The same fees 
apply to accounts held within an ISA.

How quickly can I sell?
Please remember that the time taken to access your funds 
depends on how quickly your holdings are sold. The ability to 
sell your investments depends on other investors buying your 
loans. Under normal market conditions, this takes a few days. 
If you have a Growth Account or Income Account, you must 
have at least £1,000 invested to meet your target rate of return 
and continue reinvesting in loans. This also applies to the 
Growth ISA and Income ISA.

t

t
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*As an investor, it’s important to remember you’re lending to businesses so your capital is at risk. Tax treatment depends on the individual circumstances of each client and may be subject to change in future. LendingCrowd 
and its products are not covered by the Financial Services Compensation Scheme.
**The ongoing repayment fee is included in the target rate for the Growth Account, Growth ISA, Income Account and Income ISA.

Growth 
Account

Growth 
ISA

Income 
Account

Income 
ISA

Self Select 
Account

Self Select 
ISA

Ongoing 
repayment fee 1%** 1%** 1%** 1%** 1% 1%

Buying a loan part 0% 0% 0% 0% 0% 0%

Loan part sales 
fee 0% 0% 0% 0% 0.5% 0.5%

Withdrawal fee 1% 1% 1% 1% 0% 0%

Our fees explained www.lendingcrowd.com
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Our fees are simple and transparent so there are no surprises 
when you invest with LendingCrowd. There are no charges to 
open any of our accounts or to add funds and you only pay fees 
on the amount invested*.

Ongoing repayment fee
An ongoing repayment fee, which is the difference between the rate you lend to a 
borrower and the interest you receive, is charged on a monthly basis. This fee is 
taken from each monthly repayment made by the borrower. For example, if you 
lend at a rate of 9%, you’ll receive 8% after this repayment fee.
 
Buying a loan part
We don’t charge a fee for buying a loan part.

Loan part sales fee
A 0.5% fee is charged when you sell a loan part. This only applies to the Self Select 
Account and Self Select ISA. It’s charged on the capital sold. The seller continues to earn 
interest while the loan is listed for sale. If a loan is sold mid-way through a month, the 
seller will be paid any interest earned when the next monthly repayment is made. 

Withdrawal fee
There’s a withdrawal fee of 1% of the capital withdrawn from the Growth 
Account, Growth ISA, Income Account and Income ISA. This is paid only when 
a withdrawal is made, not when a loan is sold. It isn’t included in the target rate 
for these accounts.
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We work hard to reduce the risks associated with investing. 
However, lending to businesses means that you are putting 
your capital at risk. It’s important to remember that there’s a 
possibility that a business may not be able to repay its loan. 
While we have a recovery process in place, you may not get 
back all the money you invested in that loan.

When a borrower signs a loan contract with us, they agree to 
various terms and conditions. The most significant of these is 
that they meet their monthly loan repayment on time. If they fail 
to meet any of the terms and conditions, they’ll be in default of 
the loan.

Overdue payment
We allow up to four days for the payment to be received after the due date 
before we show it as overdue. This allows sufficient time for any delays that may 
have occurred in the banking system. We mark a loan as ‘in arrears’ if we don’t 
receive the repayment within 45 days.

Capital losses
When a borrower can no longer meet their repayment schedule nor pay the 
outstanding loan, we’ll declare the loan as a capital loss. We’ll identify the 
outstanding capital as a bad debt. This normally happens after 120 days, in line 
with industry practice. For accounts held outside an ISA, you can declare bad 
debt against earnings on your tax statement. 
 
Recoveries
If a loan falls into default and there’s no clear indication of how and when we’ll 
receive the payment, we’ll take recovery action. This will include referring the 
matter to our panel of experts – which includes solicitors, accountants and debt 
collectors – who’ll provide guidance or act on our behalf, whichever is the most 
appropriate course of action. Our loans have various types of security in place, 
so our recoveries process may involve forcing the sale of assets through a legal 
process, which can take time.
  
Communication
Our Investor Team will send you updates on any defaults and recovery actions 
carried out.
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With over 100 years of combined experience, our Credit Team 
reviews every borrower application made to LendingCrowd. This 
means only established, creditworthy businesses are able to 
borrow through our platform. However, as with all investment 
opportunities, there are risks involved*.

It’s important to remember that there’s a possibility that a 
business may not be able to repay its loan. While we have a 
recovery process in place, you may not get back all the money 
you invested in that loan.

Diversify
Diversifying your portfolio is the best way to help manage risk. In other words, 
don’t put all your eggs in one basket. Spreading your investments across as many 
businesses as possible on our Loan Market, throughout a range of Credit Bands, 
means you can reduce the impact of bad debt if a business can’t repay its loan.

*As an investor, it’s important to remember you’re lending to businesses so your capital is at 
risk. Tax treatment depends on the individual circumstances of each client and may be subject 
to change in future. LendingCrowd and its products are not covered by the Financial Services 
Compensation Scheme.
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If you invest through LendingCrowd you should understand that as a lender, your capital may be at risk.

LendingCrowd is the trading name of Edinburgh Alternative Finance Limited, Company Number SC468392,
authorised and regulated by the Financial Conduct Authority (Firm reference number 670991). LendingCrowd  
and its products are not covered by the Financial Services Compensation Scheme

Find out more
For more information about how we can help you earn attractive returns while 
supporting fast-growing British businesses, visit www.lendingcrowd.com, 
call us on 0345 564 1600 or email us at contactus@lendingcrowd.com

Refer a friend
When you become a LendingCrowd investor, you can receive a £50 bonus 
when you refer a friend to us and they invest at least £2,000.

Each friend you refer will also receive a £50 award! Terms apply.  
To find out more, sign up at www.lendingcrowd.com


