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Responsive

Responding to and meeting people’s needs

Practice Opening Times

Day Time
Monday 08:00-18:30
Tuesday 08:00-18:30
Wednesday 08:00-18:30
Thursday 08:00-13:00
Friday 08:00-18:30

Appointments available

Since last inspection more appointments had been
made available and systems had been put into
place to make appointments easier for patients to
access

Extended hours opening

| Yes since last inspection




Timely access to the service

National GP Survey results

Indicator Practice clele Al Englapd
average average comparison

The percentage of respondents to the GP patient c o

survey who were ‘Very satisfied’ or ‘Fairly omparable

satisfied” with their GP practices opening hours. 71-5% 78.3% 80.0% ;?ag,:ir::ee;

(01/01/2017 to 31/03/2017)

The percentage of respondents to the GP patient

survey who gave a positive answer to "Generally, L

how easy is it to get through to someone at your 25.5% 55.6% 70.9% (nggﬂeg)

GP surgery on the phone?" (01/01/2017 to

31/03/2017)

The percentage of respondents to the GP patient

survey who stated that the last time they wanted Comparable

to see or speak to a GP or nurse from their GP 55.9% 70.7% 75.5% to other

surgery they were able to get an appointment practices

(01/01/2017 to 31/03/2017)

The percentage of respondents to the GP patient

survey who responded positively to the overall Variation

experience of making an appointment (01/01/2017 44.6% 64.8% 72.7% (negative)

to 31/03/2017)

Since last inspection two patient satisfaction surveys had been undertaken which indicated an improvement

in the ability to book an appointment.




Notes: CQC GP Insight

GP Insight assesses a practice's data against all the other practices in England. We assess relative performance for the majority of indicators using a z-score, a statistical tool which
shows the deviation from the England average. It gives us a statistical measurement of a practice's performance in relation to the England average, and measures this in standard
deviations. We calculate a z-score for each indicator, thereby highlighting the practices which significantly vary from the England average (in either a positive or negative direction).
We consider that z-scores which are +2 or more or -2 or less are at significant levels, warranting further enquiry.

N.B. Not all indicators are part of the GP insight set and those that aren’t will not have a variation band.

The following language is used for banding variation:

Significant variation (positive)
.

.
.
L4 Significant variation (negative)

Note: for the following indicators the variation bands are different:
L Child Immunisation indicators. These are scored against the World Health Organisation target of 95%.

It is important to note that z-scores are not a judgement in themselves, but will prompt further enquiry, as part of our ongoing monitoring of GP practices.
Guidance and Frequently Asked Questions on GP Insight can be found on the following link: http://www.cqc.org.uk/what-we-do/how-we-use-information/monitoring-gp-practices




