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Care Quality Commission 

Inspection Evidence Table 

St Stephen's Gate Medical Practice (1-537641848) 

Inspection date: 3 July 2019 

Date of data download: 02 July 2019 

Overall rating: Good 
Please note: Any Quality Outcomes Framework (QOF) data relates to 2017/18. 

Safe     Rating: Good 

At the last inspection in October 2018 we rated the practice as requires improvement for providing safe 

services because: 

• The practice could not evidence that all staff had up to date safeguarding training as training 

records did not provide effective oversight. 

• The practice chaperone policy was not always followed. 

At this inspection we rated the practice as Good for providing safe services because sufficient 

improvements had been made since our last inspection.  

 

Safety systems and processes  

The practice had clear systems, practices and processes to keep people safe and 

safeguarded from abuse. 

Safeguarding Y/N/Partial 

Partners and staff were trained to appropriate levels for their role. Yes 

Safety and safeguarding systems, processes and practices were developed, implemented 
and communicated to staff. 

Yes 

Explanation of any answers and additional evidence: 

The practice had appointed a member of staff whose role included the oversight and management of 
staff training, recruitment and personnel records. The practice had also introduced a computer system to 
assist in the oversight and management of staff records. We saw that training records were up to date for 
all staff and partners. 

All practice staff had attended face to face safeguarding training and/or had completed online training 
relevant to their role.     

The practice had reviewed and updated their chaperone policy, with a focus on clinical staff leading 
requests for and provision of chaperones. The policy was communicated widely, all staff had signed a 
copy of the policy to confirm adherence. There were chaperone posters clearly displayed in clinical 
rooms and reception staff had their own poster highlighting the key points of the policy. Staff we spoke 
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Safeguarding Y/N/Partial 

with confirmed that only trained staff acted as chaperones and that all requests were made through lead 
clinicians.  

 


