
1 
 

Care Quality Commission 

Inspection Evidence Table 

Bolton House Surgery (1-559622542) 

Inspection date: 27 June 2019 

Date of data download: 24 June 2019 

Overall rating: Good 
Please note: Any Quality Outcomes Framework (QOF) data relates to 2017/18. 

Safe     Rating: Requires Improvement 

The practice was previously rated as requires improvement for safe. This was because: 

• The premises had not had a fire risk assessment undertaken since 2006. Fire alarms were not 

tested on a regular basis and the recent rehearsal of evacuation procedures had not been fully 

completed. 

At this inspection, we found that whilst improvements had been made, the practice had not acted on 

the findings from the fire risk assessment and is therefore still rated as requires improvement for safe. 

Safety systems and processes  

The practice had systems, practices and processes to keep people safe and 

safeguarded from abuse. However, they were not always fully implemented. 

 

Safety systems and records Y/N/Partial 

There was a record of portable appliance testing or visual inspection by a competent 
person.   

Date of last inspection/test: January 2019 

Y 

There was a fire procedure. Y 

There was a record of fire extinguisher checks. 

Date of last check: 20/07/2018 
Y 

There was a log of fire drills. 

Date of last drill: 26/06/2019 
Partial 

There was a record of fire alarm checks. 

Date of last check: 22/03/2019 
Y 
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There was a record of fire training for staff. 

Date of last training: Various dates in staff training records. Latest 21/11/2018 
Y 

A fire risk assessment had been completed. 

Date of completion: October 2018 
Y 

Actions from fire risk assessment were identified and completed. N 

Explanation of any answers and additional evidence: 

 

A fire drill was undertaken on 26 June 2019 and involved all but two staff members. This was 
undertaken as part of a team meeting. However, at the time of the inspection, the practice had not 
completed a record to show that the fire drill had taken place. The practice told us that one of the 
practice managers was in the process of writing up this report and following the inspection, the 
practice sent a report on the drill including a list of all who participated. We were told that this was the 
first fire drill since our last inspection in September 2018. The practice had not completed one until 
26 June 2019 as the previously planned one on 12 March 2019 had to be cancelled due to the 
cancellation of a training session. We were told that fire drills were to be held twice a year. We noted 
a flow chart put in place for staff to assist with testing the fire alarm. 

 
 

The practice had instructed an external contractor to undertake a fire risk assessment. However, it 
was not clear when the fire risk assessment took place as it was not dated. We reviewed the undated 
fire risk assessment with the practice managers to check on progress with the action points. We 
found that the practice managers were not aware of the action points from this assessment. 
 
We also found that there was no five-year electrical wiring test in place. This had also been raised as 
part of the fire risk assessment. 
 
We were told that an electrical appliance safety check had been carried out on 11 January 2019. We 
saw an invoice but no records from the electrician as to what they checked. Following the inspection, 
the practice sent evidence to confirm the electrical safety check had been undertaken. 
 
The fire risk assessment stated that information should be included on the evacuation plan for 
people with disability. This point had not been actioned. 
 
We saw evidence that fire extinguishers had been serviced. However, there was no evidence of 
checks carried out for emergency lighting. This had also been raised in the action points from the fire 
risk assessment. 

 

 


