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Spindle Document Distribution and SYSPRO 
sow new developments with JB Instant Lawn

Customer Profile
JB Instant Lawn, Inc. was first established in the early 1950’s, when Paul Jensen started 
farming with his brother. Purchasing a small plot of land in Oregon’s rich Willamette Valley 
was the start of the brothers’ speciality grass seed production.

The Business Challenge
JB Instant Lawn needed to find another way to get customers a copy of their credit card 
receipt. They had a list of customers that wanted invoices early, not at the end of month 
with their statement. The receipt that would go out with the delivery would have more 
details than necessary. They were very open to a solution which resolved these issues.

The Solution
 � Process paperwork faster

 � Instantly saves time and money

 � Email batches of documents to multiple recipients

 � Automatically attach supporting documents to emails

 � Personalize communications and automatically adjust language

 � Get paid faster; add Pay Now buttons to invoices

 � Protect sensitive documents for legal compliance

 � Automatically archive all documents

The Outcome
�	Easy to use

�	Removes remedial tasks

�	Huge time savings

�	Time processing statements reduced from a whole day to 2-3 hours.
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The Journey
Lydia Khieu, Chief Financial Officer/Controller at JB Instant Lawn 
met Draycir at a SYSPRO conference having also spoken to a similar 
company at the same event. However, Lydia explains, ‘Spindle 
Document Distribution stood out, it looked easy to set up, quick 
and was the right investment for us. We tried it and thought how 
wonderful it was! A lot of other software is so expensive, but Spindle 
Document Distribution wasn’t. 

Lydia talked to Draycir in September 2019 and Spindle Document 
Distribution was in place at JB Instant Lawns by the end of the same 
year. 

With Spindle Document Distribution, the email address is 
automatically added to the credit control payment meaning the 
customer gets the email straight away. Lydia adds, ‘We no longer 
have to sort invoices, Spindle Document Distribution just knows! 
Customers get their invoices really fast. Plus, without this software, 
Accounts Receivable would have to pull out invoices manually one 
at a time for processing earlier. Now they don’t have to sort out 
any invoices because the software either prints or emails it as the 
customer has requested. Order staff can send out a quote / pre order 
reference before the order is ready for delivery. Before, this was 
difficult because it caused problems with our processing of orders 
for the delivery staff. By using Spindle Document Distribution, we 
can now send out copies whenever someone requests them.’

‘We love the draft option!’, adds Lydia, ‘emails go out as draft. As a 
Credit control person this works well; you can add extra notes and 
continue modifying it. It’s also great how all invoices are saved in 
an archive. There’s no need to reprint, simply find the invoice and 
attach, much faster when sending it out a second time.’ They also 
really like the option to attach invoices which works really well if 
they have a late statement. ‘We are very happy to pay yearly for 
something that works as it does!’

Lydia would definitely recommend Spindle Document Distribution 
to other SYSPRO customers; ‘There are huge benefits of spending 
a few extra dollars for something that works so well with SYSPRO. 
Customers are very happy! It has worked very well with working 
from home too. A really great change.’

Lydia bases the ROI on the ease of use for employees. ‘They love 
it’, she adds. ‘It’s easy to use, improves employee engagement and 
removes remedial, busy tasks. It enables employees to concentrate 
more on customer service.’

We are very happy to pay yearly for something that works as it does. Our 
employees love it as it’s easy to use, plus, it improves their engagement 
and removes remedial tasks. We have never had an issue; we trust it!

– Lydia Khieu, Chief Financial Officer, Controller, JB Instant Lawn Inc
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SYSPRO is a leading, global Enterprise Resource Planning 
(ERP) software provider, specializing in key manufacturing and 
distribution industries. Our Industry-built solutions and services 
are designed to make things possible. 

SYSPRO’s ERP solution empowers customers to take the next step 
– whether it is expanding into new territories, adding new product 
lines, transforming business processes, or driving innovation. 
Through our ERP software, customers gain access to solutions, 
processes, and tools to assist in the management of data for key 
business insights and informed decision making. The solution is 
scalable and can be deployed in the cloud, on-premise, or both, 
and accessed via the web on any device to provide customers with 
choice and flexibility. 

As a trusted advisor, SYSPRO remains focused on the success of 
partners and customers. With a strong commitment to channel 
partner growth, SYSPRO customers are backed by a team of global 
experts that drive maximum value out of IT systems and business 
solutions. We are committed to addressing the unique needs of our 
customers, enabling them to easily adapt and remain resilient. Our 
evolving solutions are aligned with industry trends and leverage 
emerging technologies that will enable partners and customers to 
secure a digital future and to gain a competitive advantage.

About SYSPRO

Learn more about SYSPRO’s solutions for chemicals and fertilisers industries
Click here or contact us on info@us.syspro.com

Draycir started in 2002 and is an award winning software developer, providing add on solutions for ERP systems across the globe. Our practical 
solutions help businesses work smarter by reducing costs, improving cash flow and streamlining operational efficiency. We are dedicated to 
creating products with high levels of usability, supported by excellent resources and on-going development.

About Draycir

https://us.syspro.com/industry-specific-software/manufacturing-software/chemical-inventory-software/

