
FASHION
LIFESTYLE
SHOPPING
TRAVEL

CAPITAL
EDINBURGHAIRPORT.COM

ISSUE 05 
SPRING 2014

EDINBURGH AIRPORT 

GO EXPLORE!
DISCOVER CAMBODIA AS QATAR AIRWAYS’ 
NEW ROUTE FROM EDINBURGH VIA DOHA 

OPENS UP A WHOLE NEW WORLD





3

Capital is written, designed and published by Connect Publications (Scotland) Ltd on behalf of Edinburgh Airport. www.connectcommunications.co.uk
The views expressed in Capital are those of invited contributors and not necessarily those of Edinburgh Airport. Edinburgh Airport accepts no liability to any person for loss  

or damage suffered as a consequence of their responding to, or placing reliance upon, any claim or representation made in any advertisement appearing in Capital. 
Advertise in Capital: Jenn Whyte, tel: 0131 561 0022, email: jenn@connectcommunications.co.uk or Clare Stebbing, tel: 0131 561 0024, email: clare@connectcommunications.co.uk

6  WHAT’S ON
WELCOME 
HOME!
It’s all go in Scotland as  
we celebrate the Glasgow 
2014 Commonwealth  
Games, Ryder Cup and  
the Year of Homecoming

 12  HERITAGE
WE’RE WORLD 
SPORTS STARS
How Scotland has led the 
way in developing some of the 
world’s favourite sports

14  NEW SERVICE
A DREAM 
COMES TRUE
Take a peek inside the 
fabulous Dreamliner as it 
takes off from Edinburgh

16  SHOPPING
RAISE A GLASS 
TO HISTORY
Glenfiddich’s Cask Collection, 
featuring three whiskies,  
is a treat for travellers  

19  TRAVEL
A HAT-TRICK  
OF HOT SPOTS
Explore three fabulous 
destinations with Virgin 
Atlantic’s Little Red service 

22  SIGHTSEEING
EAST ANGLIAN 
ATTRACTION 
Take a stroll down memory 
lane by exploring Norwich’s 
wonderful medieval treasures

24  BESPOKE TRAVEL
PERSONAL  
SUN SHOPPERS
Book your perfect trip  
with the help of Jimmy 
Martin’s travel experts

27  HOLIDAYS
ITALIAN JEWEL
Discover the beauty of 
Verona with Jet2.com

32  FLIGHTS
NEXT STOP 
THE WORLD!
The sky’s the limit as Qatar 
Airways launches its new 
flights from the capital 

34  TASTE OF SCOTLAND
THE DRAM 
BUSTERS
Explore the wonderful world 
of our national drink at the 
Scotch Whisky Experience 

40  RETAIL
SHOPPERS’ 
PARADISE
Find the latest fashions, 
tastiest food and luxury  
gifts on Multrees Walk 

42  MEET THE TEAM
HAPPINESS 
CHAMPION
Edinburgh Airport’s customer 
services manager Rachel Bell 
is here to make you happy

45  PROPERTY
LIVE THE 
HIGH LIFE
Join us as we open the door  
of some of the finest 
properties on the market  

58  DESTINATIONS
THE WORLD’S 
YOUR OYSTER
Edinburgh’s new service to 
Doha brings some of the 
world’s most exciting 
destinations even closer

REGULARS
36 Airport news
55 Destination map
66 Tail plane column

~ SPRING 2014 ~

CAPITAL
EDINBURGH AIRPORT’S PASSENGER MAGAZINE

4222

45

12

6

52





{Sub-section} SECTION

A GREAT START 
TO A GREAT YEAR
Welcome to the latest issue of 
Capital magazine. It’s hard to believe we’re 
a quarter of the way through 2014 – a 
year which will be hugely exciting for 
Edinburgh Airport.  

Last year was a record-breaker for 
us, with almost 9.8 million passengers 
travelling through our terminal – the 
busiest year ever for any Scottish airport.  
We’re delighted that this has also pushed 
us up the rankings to the fifth-biggest 
airport in the UK for passenger numbers.  

We ended 2013 and entered the new 
year on a high and I’m sure many of 
you will now be aware of some of the 
fantastic new routes set to launch this 
spring, including new services to Chicago, 
Philadelphia and Doha.  

Qatar Airways’ new daily service to 
Doha is something we have been chasing 
for a long time and an achievement we’re 
extremely proud of. A direct connection 
to the Middle East, the first of its kind for 
Edinburgh, will further strengthen our 
city’s links to Asia and Australia, helping to 
drive vital trade routes and tourism. You’ll 
be able to read more about this exciting 
new route in this issue of Capital.      

Route news aside, a lot of hard work is 
also going on behind the scenes to prepare 
the airport for the many thousands of 
passengers travelling through over the 
summer for the Commonwealth Games, 
Ryder Cup and our world-famous festivals.  

We’re investing heavily in new 
technology in the check-in hall and 
security search area to make your journey 
as efficient as possible, including new 
self-service machines where you can 
print your own luggage tags and dispatch 
your bags yourself and state-of-the-art 
body scanners.    

Next time you travel through, be sure to 
have a look around and I guarantee you’ll 
see lots of changes.

Our EAST Expansion project, the 
first part of a £150 million airport-wide 
investment programme, will see a new 
security hall open its doors in September. 
I’m delighted to say that work is moving at 
pace with the building itself really starting 
to take shape.  

A dedicated website for the project has 
been set up which will provide you with 
the latest news, images and a regular blog.  
Why not check it out for yourself at east.
edinburghairport.com? 

As well as being available throughout 
the terminal, Capital is also available on 
our website – edinburghairport.com.

I hope you enjoy this spring issue of 
Capital and will join us in looking towards 
the next few months which will be very 
exciting for Scotland’s busiest airport.

Happy reading,

Gordon Robertson
Director of Communications
edinburghairport.com

COME  TO 
CAMBODIA

Discover the fascinating 
history of this beautiful 

country
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TOURISM {Scotland 2014}

It is no surprise that Lonely Planet named 
Scotland as one of the top three places to 
visit in 2014.

This year, the country welcomes the world 
as it plays host to three key events, the Year 
of Homecoming – a year-long programme of 
events celebrating Scotland’s rich history and 
culture, the Ryder Cup at Gleneagles and the 
Glasgow 2014 Commonwealth Games.

Running for 11 days from 23 July to  
3 August, the Games is the largest sporting 
and cultural event ever to be hosted by 
Scotland and is set to contribute millions of 
pounds to the economy.

An hour’s drive from Edinburgh, Glasgow 
is one of the UK’s largest cities, renowned for 
its culture, world-class venues and extensive 
transport links. It is home to a number of 

family friendly attractions, delicious eateries 
and excellent shopping opportunities.

As well as increased tourism to the city, 
and Scotland as a whole, the Games bring the 
promise of other legacies such as the urban 
regeneration of amenities and transport 
links, and social factors such as employment 
creation and further education.

With one million tickets available and TV 
companies beaming the action to billions of 
people across the globe, the event will give 
Glasgow and Scotland a chance to shine  
on the world stage like never before. 

VisitScotland has been working with 
partners to bring real benefit to the local 
economy in the run-up to and during the 
Games, as well as creating lasting legacies 
that will benefit the country for many years 
after the event. 

Last year, the national tourism organisation 
launched a £2.5m multi-national campaign to 
promote Glasgow and the country’s prowess 
as a world-leading tourism destination. 

By engaging with leading publications 
and pursuing a marketing campaign 

targeting everywhere from Bangalore 
to Toronto, VisitScotland is working 

hard to promote the Games as one 
of the must-see events of 2014.  

Glasgow 2014 isn’t just an 
opportunity for sports fans to 
watch some of the world’s best 
athletes competing for gold – 
culture vultures are also in for 
a treat with Culture 2014 – the 
Games, cultural programme. 

Aiming to enhance the 
experience for Scotland’s 

visitors, as well as present the 

SCOTLAND 
WELCOMES 
THE WORLD

The Glasgow 2014 Commonwealth Games, Ryder Cup and Year of 
Homecoming will showcase our amazing country this year and beyond

Violinist Nicola Benedetti 
will lead a Classical Music 
Marathon as part of 
Culture 2014, the cultural 
programme of this year’s 
Commonwealth Games
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Scotland will take centre 
stage around the globe as 
the world’s top athletes 

compete at the Games from 
23 July to 3 August, the 

largest sporting event the 
country has ever hosted
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best of Scotland’s culture alongside that of 
the Commonwealth, the programme includes 
nearly 200 projects, events and exhibitions 
and about 850 performances across locations 
and venues throughout the country.  

The packed programme will bookend  
the Games and contains a host of 
performances including; international 
classical violinist Nicola Benedetti MBE, 
leading the cream of Scotland’s orchestras, 
classical musicians and ensembles in a 
Classical Music Marathon; GENERATION, a 
Scotland-wide art project by more than 100 
artists to over 60 galleries and exhibition 
spaces in Scotland; and the Big Big Sing, 
a series of singing events taking place in 
Dundee, Aberdeen, Edinburgh and Glasgow.

Just before and during the Games, Culture 
2014 pauses to make way for Festival 2014, a 
massive celebration in Glasgow. From 19 July, 
the city will be transformed so spectators  
and visitors can enjoy an exciting mix of 
entertainment, culture and, of course, sport.

But Scotland’s stunning sporting calendar 

doesn’t end there. From 23-28 September, 
the world-famous Gleneagles, in Perthshire, 
will see the greatest golfers from Europe and 
America battle it out for the Ryder Cup, as 
the Americans attempt to avenge Europe’s 
triumphant comeback in Medinah in 2012. 

As the undisputed Home of Golf, boasting 
more than 550 courses, Scotland is the 
perfect place to host a duel of this magnitude. 

A massive concert in Glasgow will act as a 
fitting opening to the popular competition, 
with performances from a host of stars from 
both sides of the pond.

Although many may be familiar with 
what to expect from the Ryder Cup and 
the Commonwealth Games, perhaps not as 
many will be well versed in understanding 
what Homecoming is and why it truly is 
something to be part of in 2014, whether you 
are from Scotland or not. Homecoming, put 
simply, is a celebration of Scotland – an 
opportunity for those in the country 
to celebrate their ‘home’, for those 
with links to Scotland to explore 

Glasgow’s 
famous 
national 

stadium will 
play host 

to the 2014 
Games  

track and 
field  

athletics 
competitions 

and the 
glittering 

closing 
ceremony

Hampden Park is being 
transformed for Glasgow 2014

{Scotland 2014} TOURISM



Bannockburn Live is a key 
Homecoming event

TOURISM {Scotland 2014}

The Ryder Cup will tee off 
at world-famous Gleneagles
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{Scotland 2014} TOURISM

Golfer Paul 
McGinley 

will captain 
the 2014 

European 
Ryder Cup 

team as 
they tee off 
against the 
US in a bid 

to retain  
the trophy

Commonwealth athletes will compete 
at Glasgow’s Sir Chris Hoy velodrome

John Muir Festival in East Lothian forms 
part of the Homecoming celebrations

The capital’s famous castle provides  
a spectacular backdrop for the  
Royal Edinburgh Military Tattoo

their heritage and for those  
outside to discover all Scotland 
has to ffer from the wild rugged 

landscapes of the Highlands to 
the historic urban beauty of cities such as 
Edinburgh, Aberdeen and Glasgow. 

Events within this exceptional 12 months 
fall under five themes: food and drink, active, 
creative, natural and ancestry. From mass 
participation to small community activity, 
no stone will be left unturned in showcasing 
Scottish culture and customs.

More than 630 events have already 
been announced, with more expected. 
Homecoming 2014 will generate millions of 
pounds in additional economic benefit.

An events fund of £3m will provide a 
stunning all-year-round programme of 
activity to complement the Ryder Cup  
and Commonwealth Games and it  
will be backed by a £1.75m marketing  
campaign by VisitScotland to promote 
Homecoming 2014 at home and abroad.

New events include the John Muir 
Festival in East Lothian to herald the 
opening of the John Muir coast-to-
coast route, the Findhorn Bay Arts 
Festival in Moray, the World Sheepdog 
Trials in Tain, European Festival of Brass 

based in Perthshire and the MTV European 
Music Awards (EMA). The MTV EMA will 
bring some of the biggest names in music to 
the Hydro, Glasgow’s new state-of-the-art 
venue, to celebrate the 20th anniversary of 
the all-star awards.

In May, raise a glass to the nation’s favourite 
tipple during Whisky Month, a country-wide 
celebration of Scotland’s national drink. The 
packed month of events will highlight the 
very best of Scotland’s food, drink and music, 
celebrated through festivals and events, large 
and small, across the country. It will explore 
the subtle blend of stories, circumstances, 
provenance and generation after generation 
of skilled craftsmanship that make it the 
national drink – a drink as uniquely Scottish 
as the landscape and people who created it.

Many existing events, including the Spirit 
of Speyside Whisky Festival, the Edinburgh 

Mela Festival, the Royal National MOD, 
the Turriff Show, the East Neuk Festival, 
the Outdoor Orkney Festival and 
Tweedlove Bike Festival will receive 
funding for new and exciting 
Homecoming additions to their 

planned programmes for 2014.
The world-renowned 

Edinburgh Festivals will also 





11

form part of the Homecoming 
celebrations. Known as the world’s 
greatest arts festival, the month-
long programme will, as always, 

contain a vast array of exciting, unique  
and inspirational events.

During the first three weeks of August, 
visitors can also enjoy a dazzling selection 
of music, dance and precision displays, 
spectacularly staged against the magnificent 
backdrop of Edinburgh Castle at the 2014 
Royal Edinburgh Military Tattoo. 

With about 50 million people from all 
over the world claiming Scottish heritage, 
diaspora and clan-related events form a key 
part of Homecoming. These involve about 
30 events, including celebrations to mark 
the Aboyne Highland Games, the Inverness 
Highland Meeting 2014, the 10th Clan Munro 
International Gathering, the Dunfermline 
Bruce Festival and Piping Live!

Other top events include Bannockburn 
Live, which takes place in the last 
weekend in June. This two-day 
spectacular commemorates the 700th 
anniversary of the Battle of Bannockburn. 
Six times over this extraordinary weekend, 
watch as 300 re-enactors recreate 
Robert the Bruce and King Edward’s 
epic battle in one of the most famous 
conflicts in Scottish history.

A specially curated Food and 
Drink Village will offer the best in 

MUSIC TO 
OUR EARS

East Neuk Festival 
celebrates its 10th 

anniversary this year 
with a 10-day line 
up of world-class 
music, literature 
and arts events. 

This year’s musical 
performances include 
SCO bassoonist Peter 

Whelan, who will 
lead Edinburgh-based 

Ensemble Marsyas 
in concerts of Mozart 

and Beethoven 
with South African 

early keyboard 
specialist Kristian 

Bezuidenhout

local produce, with the crowds treated 
to the talents of leading traditional and 
contemporary musicians throughout the day.

For visitors looking to trace their family 
history, come and join the many clan societies 
that are returning to Scotland to experience 
this unforgettable event. You can also trace 
your own Scottish roots courtesy of an on-
site genealogy centre. To book tickets, visit 
www.bannockburnlive.com 

In September, help mark the milestone 
birthday of one of Scotland’s most 
recognisable landmarks, the Forth Road 
Bridge. To celebrate 50 years of connecting 
Edinburgh to Fife, the 10-day Forth Bridges 
Festival 2014 will celebrate a remarkable 

feat of engineering with 
a host of exciting 
and unique events, 

including a Torchlight 
Procession, Tower Top 

Trips, a Birthday Boat 
Flotilla and a dramatic Light 

and Firework show.
This really is the year that 

Scotland welcomes the world 
through not only two of the biggest 

sporting events but also hundreds of 
other activities celebrating the country’s 

rich history and famous culture. Whether 
your stay takes you to Edinburgh, 
Glasgow, Stirling or beyond, Scotland 
really is the place to be this year.

Tower Top trips are a 
highlight of the Forth 

Bridges Festival

{Scotland 2014} TOURISM

Left: Peter 
Whelan from 
the Ensemble 
Marsyas



ACTIVITIES {Sporting heritage}
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The eyes of the world will be on Scotland 
this summer, as sporting stars from across 
the globe chase their dreams of glory in the 
Glasgow 2014 Commonwealth Games and 
the Ryder Cup in Perthshire.

Scotland has a proud history of sporting 
achievements and our small nation has 
produced many world, Commonwealth and 
Olympic champions in everything from 
canoeing to curling. But did you know that 
for centuries, Scots have led the way in 
pioneering many sports? Capital gets under 
starter’s orders to look at just a few...

A WHOLE NEW BALL GAME
Soccer is one of the world’s favourite 
games and, while Scotland may 

not top the league on the global pitch, the 
country can lay claim to playing a significant 
part in the sport’s enduring popularity. The 
first international association football match 
was held in Glasgow on St Andrew’s Day, 30 
November, 1872. This historic encounter  
was watched by a mere 4000 spectators and 
ended in a 0-0 draw, sparking a rivalry that 
continues to this day. Fans of the Scottish 
national football team are affectionately 
known as the Tartan Army and they have won 
many awards for their good-natured support.

ABOVE PAR
Scotland is known as the home of 
golf, with the game’s origins dating 

back to the 15th century. But it’s not always 
been popular – in 1457, James II banned 
golf as an unwelcome distraction to learning 
archery! Nowadays, devotees of the sport 
flock to its spiritual home, the Old Course at 
St Andrews, while Musselburgh Links, just 
outside Edinburgh, enjoys the accolade of 
being the oldest course in the world. Mary, 
Queen of Scots, is said to have played the links 
here as far back as 1567. Scotland is blessed 
with some of the best courses in the world and 
this year will play host to the famous Ryder 
Cup at Gleneagles in September.

WORLD 
LEADERS

From soccer to cycling, Scotland has pioneered 
some of the most popular sports on the planet

ON YOUR BIKE
Edinburgh’s own Sir Chris Hoy is 
Britain’s most successful Olympian, 

winning an incredible six gold and one silver 
Olympic medals during his career. This year’s 
Commonwealth Games pay tribute to the giant 
of cycling by hosting the track cycling events at 
the fabulous Sir Chris Hoy Velodrome. It’s not 
the first time a Scot has made cycling history 
– in the 19th century, unassuming blacksmith’s 
son Kirkpatrick Macmillan invented the pedal 
bicycle, but his journey didn’t always go 
smoothly – the story goes that in 1842, he 
was fined for injuring a young girl who 
ran across his path! 

N-ICE ONE
It covers just 220 acres, but 
the tiny island of Ailsa Craig, 

10 miles off the west coast of Scotland, 
is famous in the sporting world for one 
of its natural assets – granite. Scotland 
is the birthplace of curling and most 
stones are made from Ailsa Craig granite. 
Each can weigh between 17kg and 20kg and 
participants use a mix of skill and strategy 
to score points. Ailsa Craig stones have been 
used in every Winter Olympics since 1924 
and are exported as far afield as Canada and 
Iceland, as well as more unexpected locations, 
including Hawaii, Brazil and Dubai.

GAME ON
No look at sport in Scotland is 
complete without mentioning 

Highland Games. From the rousing sound 
of the bagpipes to incredible displays of 
strength, the Games are an iconic celebration 
of Scottish culture and heritage. Tossing the 
caber, throwing the hammer and putting the 
stone are just some of the events that test 
the kilted athletes’ mettle. Highland Games 
aren’t unique to Scotland  – their popularity 
has spread worldwide and everywhere from 
Canada to Indonesia host their own take on 
this exciting spectacle.



{Sporting heritage} ACTIVITIES
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Scotland has 
played a huge 
role in sport, 

including 
curling, 

cycling and 
golf, as well 
as Highland 

Games



TRAVEL {Dreamliner}

THE FLIGHT 
THAT DREAMS 
ARE MADE OF 

Qatar Airways’ stunning Dreamliner will shortly be departing from 
Edinburgh – we take a sneaky peek to see what makes it so special

14

Fly in comfort in business  
class in the new Dreamliner

Since its launch in summer 2013, the 
Boeing 787 Dreamliner has become the new 
standard in comfort for international long-
haul travel. This is largely down to its space-
age carbon-fibre body and high-tech electrical 
system, which has not only reduced its overall 
weight, but has also strengthened its fuselage 
– and this, along with other technological 
innovations, has resulted into some great 
improvements for passengers.

The first wow factor is the space on board: 
the six-foot high ceiling gives passengers a 
more relaxing sense of space within the  
cabin, more overhead storage and, more 
importantly, more legroom in the seats. 

This sense of space is enhanced by the 
Dreamliner’s windows, which are 30 per cent 
larger than normal aircraft, giving a view of 
the sky and horizon wherever you’re sitting on 
the aeroplane. 

Another nifty feature is the automatically 

darkening windows, which have dispensed 
with the old manually adjusted plastic 
window shutters. When you’re ready to 
sleep, you simply dim the windows at the 
touch of a button.

Passengers will also sleep well, as the 
Dreamliner is designed to be smoother and 
quieter. It boasts a system that can detect 
turbulence and make changes to wing control 
surfaces to counteract its effects, and its 
engines are quieter, generating 60 per cent 
less noise than standard aircraft during  

take-off and landing. 
As the engines burn 20 per cent less 

fuel than equivalent aircraft, it is kinder 
on the planet, with reduced emissions. 

Passengers will also awake feeling 
more refreshed thanks to two high-
tech enhancements. As the fuselage 
is stronger, it can handle a higher 
cabin pressure than other aircraft, 
which means passengers benefit 
from high oxygen levels on board. 

And, as the Dreamliner is made 
of composite materials and there 
is no danger of corrosion, humidity 



{Dreaminer} TRAVEL

The first 
wow factor 
is the space 
on board:  
the six-

foot high 
ceiling gives 
passengers  

a more 
relaxing 

sense of space 
within the 

cabin, more 
overhead 
storage... 
and, more 

importantly, 
more legroom
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levels are also higher so that passengers do 
not suffer from dehydration. To help the 
body clock adjust to  different time zones, 
a specially designed mood lighting system 
on board helps to mimic dawn and dusk. 
Together, all these innovations combine to 
minimise the unpleasant effects of jet lag.

The cabin atmosphere is also cleaner and 
more pleasant as the Dreamliner is fitted with 
enhanced air filters to remove any bacteria 
and viruses from the air, as well as any 
lingering odours.

As you’d imagine, the entertainment system 
is state of the art, with large seat-back screens 
controlled by touch-screen handsets for 
watching videos or playing games, as well as 
listening to music or radio programmes – and 
if that doesn’t take your fancy, you can plug in 
your own personal electronics devices, such as 
mp3 players, smartphones, tablets or laptops 
to enjoy your own entertainment. 

You can experience the Boeing 787 Dreamliner 
from Edinburgh Airport from the end of May 
when Qatar Airways starts its service from 
Scotland to its Middle East hub in Doha.



WHISKY {Glenfiddich Cask Collection}
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Glenfiddich, maker of the world’s 
most awarded single malt, has unveiled a new 
range of three exceptional whiskies called 
the Glenfiddich Cask Collection, released 
exclusively for travel retail customers. 
Glenfiddich Select Cask and Glenfiddich 
Reserve Cask and the third expression in 
the range, Glenfiddich Vintage Cask, will 
be available to all global travel retailers by 
April 2014.

Unveiled at a time when global demand 
for single malts continues to soar, the 
Glenfiddich Cask Collection has been crafted 
to offer three distinct flavour profiles, 
designed to appeal to the varied preferences 
of single malt drinkers. 

Glenfiddich Select Cask is an elegant 
whisky with layers of sweetness, spice and 
hints of citrus, matured in hand-selected 

aged bourbon, European oak and red wine 
casks to impart a beautifully soft taste. 

Glenfiddich Reserve Cask is matured in 
distinctive Spanish sherry casks used for 
their mellow and rich flavour characteristics. 
Deliciously smooth and silky, the whisky is 
sweet and spicy, with a complex flavour that 
evolves in the glass. 

Glenfiddich Vintage Cask is matured in 
European Oak and American bourbon casks 
to impart a smoky, peaty taste that lingers 
intriguingly with intermingled leafy, floral 
undertones. 

It is inspired by the first Glenfiddich spirit 
that flowed from the stills in 1887, when 
barley was traditionally malted in kilns at 
the distillery over furnaces fuelled with  
dried local peat, infusing the whisky with a 
unique smokiness.  

The new Glenfiddich Cask Collection, exclusive to travel retail 
customers, pays tribute to this renowned distillery’s 125-year legacy

RAISE A GLASS 
TO HISTORY

Our distillery, in the heart 
of the Glen of Fiddich, 
boasts an unrivalled 

collection of fine oak casks 
containing rare and aged 

single malts
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The Glenfiddich Cask Collection Vintage 
Cask reflects this legacy by balancing a 
delicate but discernible peaty note with the 
characteristic fruity, sweet Glenfiddich spirit. 
Glenfiddich Vintage Cask is, in many ways, a 
homage to the original taste profile.  

The characteristics of each whisky are 
the result of maturation in a variety of oak 
casks, followed by a finish in one of three 
newly installed and specially created Cask 
Collection Solera vats. The Solera process, 
pioneered by Glenfiddich in 1998 to create its 
15 Year Old, marries hand-picked single malt 
whiskies together for at least two months, 
creating rich, balanced whiskies with 
complex flavours. 

The process guarantees the continuity of 
the whisky’s flavour and taste by ensuring 
each vat is never less than half full and is 
constantly replenished. The hand-crafted 
wooden vats, created exclusively for the 
Glenfiddich Cask Collection, will join the 
original Solera vat in the atmospheric 
Warehouse 8 at the heart of the Glenfiddich 
Distillery, which last year celebrated its 
60th anniversary.

Glenfiddich’s Malt Master Brian Kinsman 

said: “Creating whisky isn’t only about 
age – it’s about personal taste and flavour, and 
the Glenfiddich Cask Collection has evolved 
to give Glenfiddich drinkers the perfect 
combination of quality, satisfaction and choice.  

“Glenfiddich has a long and illustrious 
history of innovation within the single  
malt category and these latest additions  
allow us to offer single malt aficionados the 
best of both worlds – a range of age and 
no-age whiskies crafted for their innovative 
flavour profiles.”

 Peter Gordon, director of William Grant 
and Sons, added: “The Glenfiddich Cask 
Collection is an important development in 
the evolution of our much-loved brand. Since 
my great-great-grandfather William Grant 
built the distillery 125 years ago, we have 
remained dedicated to creating remarkable 
whiskies of unprecedented depth, distinction 
and diversity of flavour. 

“As a family run business, we can influence 
our whisky making with the freedom only 
independence brings, which is why we 
have an unrivalled amount of whisky stock 
allowing us to innovate with not one or two 
new expressions, but three.”

Since my 
great-great-
grandfather 

William 
Grant built 

the distillery 
125 years 

ago, we have 
remained 
dedicated 

to creating 
remarkable 

whiskies 
of depth, 

distinction 
and 

diversity 
of flavour





{Virgin Atlantic} TRAVEL

Virgin Atlantic’s Little Red service, 
which launched in March last year, connects 
travellers directly from Edinburgh Airport  
to more than 19 destinations around the 
world via the airline’s international hub  
at Heathrow. 

With six return flights per day between 
Edinburgh and Heathrow, starting at as early 
6.35am through until 7.50pm, it means you 
can easily connect with Virgin Atlantic’s 
international flights from Heathrow’s 
Terminal 3, just 90 minutes’ flight from 
the capital.

Here’s our pick of three hot destinations  
to explore in 2014.

MUMBAI
The most dynamic and welcoming city 
in India, Mumbai will grab you with its 
energy and sense of life. Where other Indian 
cities might shut down early, the influence 
of Bollywood makes sure that Mumbai’s 
nightlife is a cut above anywhere else in the 
country, as home to both the wannabe stars 
and those who have already made it – and 
everyone else in between.

Soak up the city’s atmosphere in the many 
markets, with a trip to the Gateway to India 
monument and a cocktail in the magnificent 
Taj Mahal Palace Hotel. There’s nowhere else 
like it on the planet. 

HONG KONG
Hong Kong’s skyline is home to many 
new buildings, but the Star Ferry still bobs 
between Hong Kong Island and Kowloon, 
where you’ll find the most authentic 
Cantonese markets and restaurants. Explore 
Victoria Peak for the best views across Hong 
Kong Island, but for a true escape, take a trip 
out to the peaceful oasis of Sai Kung and trek 
to some of the most scenic beaches in Asia. 

CAPE TOWN
This is a great year to visit Cape Town, 
as the city takes on the title of World 
Design Capital. Highlights will 
include the 100% Design 
South Africa exhibition in 
April, and a showcase for the 
best local designers at Cape 
Town Fashion Week in August. 
Be sure to take a trip along the 
spectacular route to the Cape 
Peninsula, returning to the city 
via the famous Chapman’s Peak 
coast road.

TAKE YOUR 
PICK OF THE 
HOT SPOTS
With Virgin Atlantic’s regular flights from Edinburgh 
to Heathrow, it’s easier than ever to reach some  
of the most exciting destinations on the planet
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FLY, FLY 
AWAY

For details on Little Red flights 
and all of Virgin Atlantic’s 
international destinations, 

visit www. 
virgin-atlantic.com
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Thanks to 
its historic 
buildings, 
Norwich 
is one of 
the most 
complete 
medieval 
cities in 
Britain

GET TO KNOW NORWICH

The quaint 
Royal Arcade 

and the 
cobbled  

Elm Hill,  
two of 

the many 
attractions  
in Norwich

There are plenty of reasons to visit 
the city known as the capital of 
East Anglia. Here are just a few...

1
EASY ACCESS
In April, flybe will triple the number 
of flights between Edinburgh and 

Norwich – offering a morning flight and  
two evening flights, not only from Monday 
to Friday, but also extending the service into 
the weekend, on a Sunday.

2
WATER WAY TO GO
The Norfolk Broads, on the doorstep 
of Norwich, is Britain’s largest 

protected wetland and one of the most 
popular waterways in Europe – made up 
of 200km of lock-free navigable rivers, so 
it happens to be an amazing place to take a 
guided boat trip. There are also many centres 
where you can have fun sailing, canoeing and 
indulging in a spot of windsurfing.

3
ARCHITECTURAL MARVELS
Thanks to its historic buildings 
(more than 1500 within the 

city walls), Norwich is one of the most 
complete medieval cities in Britain. 
Among the architectural treasures are 
30 medieval churches and the Anglican 
Cathedral – one of the finest examples of 
Romanesque architecture in Europe. 

4
CRACKING CULTURE
Not only does the city attract 
international talent in the way 

of theatre, music and more for the Norfolk 
& Norwich Festival every May, it also has 
much to offer all year round. For example, 
the Sainsbury’s Centre for Visual Arts  
holds important works by Pablo Picasso, 
Edgar Degas and Amedeo Modigilani.  
And Norwich Castle holds more than one 
million exhibits. There are also performances 
from drama, opera, and dance to musical 
concerts and comedy on offer. 

5
EXPAND YOUR 
BUSINESS MARKET
The growth of flights on the 

route is good news for businesses based in 
Edinburgh and the central belt of Scotland, 
with the expanded route opening up new 
markets in Norwich and the surrounding 
area. Norwich has a diverse business base in 
a wide range of sectors, including business 
and professional services, creative industries, 
health and life sciences, hi-tech engineering, 

retail, construction and tourism, and, not 
least, financial services. Norwich is home 
to more than 50 national and regional 
headquarters, including Aviva, Virgin, 
Unilever and Lotus.

For more information on flights and 
to book, visit www.flybe.com
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Anyone with access to a computer  
and the internet can book their own holiday 
these days. But although you might sit there 
for hours digging around for a deal, there is 
no substitute for experience. 

That's what Jimmy Martin Travel has  
been offering, from its Stockbridge home  
in Edinburgh, for the past 13 years. 

Jimmy set up his own independent travel 
agents in 2001 and, since then, the shop has 
won many honours within the trade, not only 
for sales but, more importantly for Jimmy, for 
its service and commitment to clients.

Jimmy is currently president of the Scottish 
Passenger Agents’ Association (SPAA), his 
second stint in that role. He also sits on the 
board of Advantage Travel Centres, the 
biggest association of independent agents  

in the UK. His shop offers every option for 
people looking to book any kind of break, 
from a simple seat on a plane to a fully 
tailored tour to any far-flung destination.

“We are here to meet all your expectations, 
and do it in a personal way, which a computer 
can’t,” says Jimmy. “We’re always there for our 
customers, from start to finish, so it doesn’t 
end for us after the button has been pushed.”

Jimmy takes pride, after being in the travel 
business for more than 30 years, in being able 
to find a holiday to suit everyone.

“The trend at the moment is more and 
more for people to go for individual holiday 
experiences – bespoke tours and trips which 
are more adventurous,” he says.

“Our clients are also getting more luxurious 
in their tastes, and looking to upgrade their 

PERSONAL       SUN SHOPPERS
Jimmy Martin Travel’s dedicated, expert team can turn any holiday 
dream into a reality for all their customers, from simply booking a seat 
on a plane to creating a fully tailored tour to a far-flung destination
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standards. But it all depends on your lifestyle 
and what you’re looking for from a holiday. 
That’s where we can help you find whatever 
it is to suit you, whether it’s a package, a 
tailor-made trip or a cruise.”

Jimmy says the United States continues 
to be one of the most popular long-haul 
destinations, but travellers are finding less 
well known places within the country to visit.

“It’s a similar story with somewhere like 
Vietnam,” he says. “It’s been popular for 
a while now, but when we book a trip for 
people now they are looking to get a little  
bit further off the beaten path.

“Mauritius is another place which 
continues to be extremely popular, because 
of its phenomenal value for families – it used 
to be very much a couples or honeymooners’ 
destination, but now it offers great activities 
for the whole family, and at good value.”

Jimmy is also excited about the arrival of 
Qatar Airways to Edinburgh Airport in May, 
opening up a direct route to the Middle East 

and the airline’s forward destinations from  
its hub in Doha.

“This is massive for Edinburgh,” he says. 
“We’ve been waiting a long, long time for  
this, but this is going to be great for people 
here. We're looking at all the routes right 
now and, clearly, one of the most popular is 
the option for forward travel onto Australia, 
but there are going to be many attractive  
and interesting routes. 

“It’s another positive development at 
Edinburgh Airport under Gordon Dewar’s 
leadership.”

As for Jimmy, when he gets some time off 
himself, he’s always looking for an interesting 
new destination to visit.

“Myself and my staff have all travelled 
extensively around the world, and are always 
searching for different places to explore,” he 
says. “But if you're looking for a quick break 
to the sun, I recommend you check with us 
first for any new destinations leaving from 
Edinburgh Airport.”

We’re here to 
meet all your 
expectations, 
and do it in 
a personal 
way, which  
a computer 

can’t

PERSONAL       SUN SHOPPERS

Indian Ocean 
isle Mauritius 

is a popular 
destination 

for customers 
booking their 

dream holiday 
with Jimmy 

Martin Travel
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EVEN MORE CHOICE 
FROM EDINBURGH

Jet2.com & Jet2holidays now offer more destinations than ever from Edinburgh Airport. 
Endless inspiration awaits for skiing on the slopes, exploring the city, or relaxing in the sun

Wherever 
you choose 
to go, you’ll 

enjoy a 
standard  
of service 
that sets  
Jet2.com 

above  
the rest

Variety always helps to keep things 
fresh, which is what you’ll find with the 
extensive range of destinations available with 
Jet2.com & Jet2holidays from Edinburgh 
Airport. From the snow-swept ski resorts near 
Salzburg to the sunnier climes of the Algarve, 
the scope of your options is near limitless.

To add to this impressive selection, we 
now welcome Verona, with Jet2.com low-fare 
flights from just £47 one way, including taxes. 

This refined Italian city has an 
unmistakable elegance, something you’ll 
discover when you see the grand medieval 
castles and towers that make up its historic 
heart. The attraction of Verona began in the 
Roman times. Emperors and generals built 
up the city with arches and bridges, while 
the Verona Arena is the third-largest 
amphitheatre in the world. Today, you 
can still enjoy opera under the stars.

The beauty of Verona also explains 
why it captured the heart of so 
many literary greats. Shakespeare 

set his tale of star-crossed lovers, Romeo 
and Juliet, in the city and Dante displayed 
great affection for Verona in his epic Divine 
Comedy. Moments away, scenic delights form 
the backdrop to Lake Garda.

Wherever you choose to go, you’ll enjoy 
a standard of service that sets Jet2.com 
above the rest. Thoughtful features such as 
allocated seats and great flight times make 
flying more enjoyable. A market-leading 22kg 
baggage allowance adds convenience too.

You’ll also find the ATOL-protected 
packages of Jet2holidays appealing. 
Combining your choice of 2-5 star 
accommodation with return flights, 22kg 
baggage and transfers for just a £60 per 

person deposit, they make your next 
beach holiday easy and affordable.

With a wealth of choices from 
Edinburgh Airport, why not see 
where your imagination takes you 
with Jet2.com & Jet2holidays?
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Luxury Edinburgh apartments 
ranked top in UK and ninth in 
the world in Expedia hotel poll

From big business to showbusiness, 
the luxury serviced apartments rated 
the best hotel in the UK tick all the 
boxes for guests.

The Knight Residence near 
Edinburgh Castle was ranked 
number nine in the world and took 
the top spot in the UK in Expedia’s 
2013 Global Insider Select list of 
650 hotels, drawn up after a study of 
500,000 independent guest reviews. 

The complex of 28 one, two and 
three-bedroom five-star apartments 
was the only hotel in Scotland 
included by internet comparison 

site HotelsCombined in its list of 13 
“stellar properties” in the UK. 

InterSystems Corporation, a 
software firm based in Cambridge, 
Massachusetts, with offices in 23 
countries, is a regular corporate user 
of The Knight Residence.

“A lot of other places are just 
night and day by comparison,” 
Intersystems’ Kate Prangley said. 
“Above all, it is the service that sets 

it apart, and the price is very good 
compared with what you pay just for 
a single hotel room.” 

For several weeks a year, the Knight 
Residence is a home-from-home for 
performers from around the world.

“Serviced apartments give artistes 
extra space,” said Heather Knight of 
The Dance Consortium. “The Knight 
Residence’s management and staff 
are amazing and go the extra mile.”

A KNIGHT TO REMEMBER
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The sky’s the limit for passengers taking off from Edinburgh Airport, with Qatar Airways’ 
new flights offering seamless connections to more than 100 worldwide destinations on the 
state-of-the-art Boeing 787 Dreamliner, the aircraft’s first scheduled service from Scotland

Qatar Airways will begin 
flights from Edinburgh on 28 May, 
operating five flights a week. Flying 
via its hub in Doha, Qatar Airways 
will provide seamless connections 
for passengers to more than 100 
destinations worldwide, including 
the Middle East, India, the Far  
East and Australia.

Travellers will also be able to enjoy 
the new Boeing 787 Dreamliner 
experience, the first time the aircraft 
has been used in a scheduled service 
from Scotland. The Dreamliners will 
have a two-cabin configuration, with 
22 business class and 232 economy 
class seats. 

Edinburgh is the airline’s third 
city in the UK, after London and 
Manchester. Richard Oliver, Qatar 
Airways’ Country Manager UK and 
Ireland, said: “We are pleased to be 
able to bring our five-star service 

to Edinburgh and look forward to 
providing new options for Scottish 
travellers flying to the Middle East 
and beyond. Passengers will benefit 
from the state-of-the-art Boeing 
787 Dreamliner with Qatar Airways’ 
award-winning service.” 

Edinburgh Airport Chief Executive 
Gordon Dewar said: “We’ve been 
promising our friends and partners 
across the city and the country a 
Middle Eastern route for a number 
of years now. I am ecstatic about this 
news and would like to thank all for 
their patience and support.

“We rebranded our airport for 
a reason. We wanted to reflect our 
ambition and raise our aspirations. 
We can now say with growing 
confidence that Edinburgh is where 
Scotland meets the world.”

Transport Minister Keith Brown 
said: “This new direct service is 

excellent news for Scotland’s aviation 
sector and yet more evidence of the 
strong bonds we are building with 
Qatar. The Scottish Government has 
worked hard to foster links with the 
Gulf States, promoting Scotland as 
a market leader in oil and gas and a 
great place to do business.

“Direct services make Scotland a 
more attractive destination for both 
tourists and businesses by removing 
the need for extra connecting flights. 
This not only helps the economy by 
boosting tourism, but also encourages 
overseas trade and investment.

“The eyes of the world will 
turn to Scotland in 2014 with a 
programme of events that includes 
the Commonwealth Games, the 
Ryder Cup and a second Year of 
Homecoming and we are keen to 
share these exciting times with our 
friends around the world.”

Award-winning carrier Qatar 
Airways was presented with three 
honours at the Skytrax 2013 World 
Airline Awards held during the Paris 
Air Show at Le Bourget, France, last 
June. The airline was awarded World’s 
Best Business Class, World’s Best 
Business Class Lounge and, for the 
second consecutive year, Best Airline 
 Staff Service in the Middle East.

FROM EDINBURGH 
TO THE WORLD
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Scotland is famed the world over 
for its superb range of quality food and drink. 
Whether it is game from the Highlands or 
seafood from our seas, Scotland is an 
epicure’s paradise. And of course, there 
is always the best drink in the world – 
Scotch whisky.  

At first, understanding the unique 
nature and flavour of Scotch whisky can 
be daunting. However, The Scotch Whisky 
Experience, Edinburgh’s five-star visitor 
attraction, is the perfect starting point.  
With a variety of tours and tastings on  
offer, it is an easy and accessible way to 
learn how to drink ‘The Water of Life’ 
before you begin your lifetime appreciation. 

With a beautifully fitted-out shop selling 
more than 300 single malt, grain and  
blended Scotch whiskies, together with  
well-qualified staff to help you navigate  
the selection, visitors don’t have far to go to 
make their first purchase with their newly 
acquired knowledge. 

This year is an ideal time to learn more 
about whisky. During May, Scotland 

celebrates Whisky Month, when events and 
tastings take place all over the country. The 
Scotch Whisky Experience will play host 
to the International Spirits Challenge – the 
world’s most authoritative and influential 
drinks competition – when top whisky 
blenders will assemble in Edinburgh to judge 
400 malts from across the globe. As part of 
this, An Evening with the Blenders will give 
amateurs and whisky lovers alike the  
chance to meet these malt magicians.  

Scottish Food and Drink Fortnight runs 
from 6-21 September and the award-winning 
Amber Restaurant, located in the vaults of 
The Scotch Whisky Experience, utilises 
the very best in Scottish food, giving 
it a contemporary twist. Head chef 
David Neave and his team create 
meals that include whisky, as well as 
complementing the drink, making it 
the ideal location to learn the art of 
food and whisky pairing.

And when you lift your dram, 
remember the traditional Scottish 
toast – Slainte Mhath!

With a 
variety of 
tours and 

tastings, it is 
an easy way 
to learn how 

to drink 
‘The Water 

of Life’

Learn the art of food  
and whisky pairing

THE DRAM BUSTERS
Immerse yourself in the best drink in the world with a trip to The 
Scotch Whisky Experience, Edinburgh’s five-star visitor attraction
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2013
A YEAR TO REMEMBER

We welcomed more passengers than ever before – 9.8 million people – through Edinburgh 
Airport in 2013, making us the UK’s fifth-busiest airport and third-biggest city in terms of 
airport passenger numbers, following London and Manchester – a fantastic achievement. 
And we’re boosting our high-flying reputation with even more exciting projects in 2014

PROJECT EAST
Edinburgh Airport’s 
exciting terminal 
expansion project is 
moving at pace, with 
the new building 
starting to take 
shape. The new 
terminal, the first 
part of a £150m five-
year investment in 
Edinburgh Airport, 
will house a state-of- 
the-art security hall, 
airline offices and 
fabulous shops. Visit 
the dedicated project 
website for the latest 
news, images and 
blogs on the progress 
of the build at east.   
edinburghairport.com 

ONLINE FOR SUCCESS WITH GREAT NEW WEBSITE
Edinburgh Airport launched its 
brand new website earlier this 
year, completely transforming 
the airport’s web presence and 
making sure passengers have 
the best experience possible 
from the very beginning. 

With the passenger at the 
heart of its development, the 
new site features faster, more 

efficient flight information and 
a state-of-the-art travel booking 
engine among its new and 
improved features. 

Also, in a first for UK airports, 
the new website uses stunning 
images to showcase not only 
Edinburgh and the beautiful 
Scottish landscape, but 
destinations passengers can 
fly to from Edinburgh Airport.  
Check it out for yourself at 
edinburghairport.com
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A SOFT LANDING 
FOR KIDS

Two brand new soft play 
areas have recently landed at 
Edinburgh Airport, making 

flying with young children that 
little bit easier. The new kid-

friendly zones, located at Gate 2 
and Gate 15, offer our youngest 

flyers the chance to burn off 
some steam before boarding 

their flight – something we think 
parents will be pleased about.  
These fantastic play zones are 
part of a wider project to help 
transform Edinburgh Airport 
into not just Scotland’s busiest 

airport, but Scotland’s most 
child-friendly airport.
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RELAX IN STYLE IN STUNNING BA LOUNGE
British Airways has invested £1.5 million in a stunning new 
passenger lounge at Edinburgh Airport. This marks the single 
biggest investment by British Airways in a Scottish airport and 
offers the ever growing number of passengers at Edinburgh 
Airport the chance to relax in comfort and style before they fly.  
In addition to the new lounge, passengers will now also have 
even more choice as the airline has announced it will increase 
flights from Edinburgh to London City from eight to 10.

2014 CHARITY PARTNERS

Edinburgh Airport has chosen Unicef  
and Scottish Autism as its 2014 corporate 
charity partners.

FOLLOW  US ON SOCIAL MEDIA 
FOR THE LATEST NEWS:

Twitter: @EDI_Airport
Facebook: Edinburgh Airport 
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If you are looking for the latest 
in spring fashion, then head for Multrees 
Walk, the most glamorous shopping street in 
Edinburgh.

Multrees Walk is home to the ‘shrine of 
fashion’, Harvey Nichols, as well as a wide 
range of shops, boutiques and cafés that 
provide a unique and exciting shopping 
experience in the Scottish capital.

‘Harvey Nicks’, as it is known locally, is 
one of the world’s leading luxury fashion 

destinations, and a one-stop shop to 
the most exclusive brands in fashion, 

beauty and food. Home to coveted labels 
such as Armani, Dolce & Gabbana and Gucci, 
it’s also promoting exciting new fashion for 
spring. These include Carven, famed for its 
romantic Parisian chic aesthetic, and the 
all-American Marc by Marc Jacobs, with 
its distinctly feminine style, featuring floral 
prints and vibrant colours.

There are also great new season styles 
to explore in Multrees Walk, as well stores 
including Hugo Boss, Reiss, Louis Vuitton, 
Mulberry, G-Star, Michael Kors, Anne 
Fontaine, Bravissimo, Pepperberry and 
JoJo Maman Bebe. And there’s more to 
come as the city’s fashionistas are abuzz 
with the exciting news that Burberry, 
that quintessentially British brand, 

and Tommy Hilfiger, are also 
coming to Multrees Walk soon.

For those looking to 
accessorise, there are plenty  

of stylish accoutrements to 
choose from, such as fabulous 

shoes from Kurt Geiger and Sole, 
and gorgeous jewellery from Pandora,  

Links of London and Swarovski.
VinCaffe has been reviving shoppers for 

many years, and now there is another exciting 
venue for coffee lovers: the Nespresso tasting 
bar and boutique with its enticing range 
of 21 Nespresso Grand Cru coffees. This 
is Nespresso’s first Scottish boutique and 
managing director Brema Drohan believes it’s 
going to be popular: “The unique Nespresso 
retail experience will ensure our customers 
can enjoy some of the highest-quality coffee 
from around the world.”

Multrees Walk also hosts a range of iconic 
stores to intrigue the discerning shopper, 
from the exclusive range of pens and 
stationery at the Pen Shop to original fine 
art, limited prints and sculpture at Castle 
Fine Art, and now the opportunity to tailor 
a highly personalised holiday in the US and 
Canada thanks to the newly opened travel 
specialists North America Travel Service. 

Managing director Ruby Briggs said: 
“Multrees Walk is a great neighbourhood and 
we’re surrounded by so many well-known 
brands, which complement our quality of 
bespoke holidays.”

So take a stroll down Multrees Walk this 
spring and you’ll find a shopping experience 
that is second to none.

Looking for something a little bit special? Head to Multrees Walk, the city’s most stylish 
street, where you’ll find an exciting collection of shops and cafés to whet your appetite 

A SHOPPERS’ PARADISE
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Take time out at the Nespresso 
tasting bar; the newly opened 

North America Travel Service;  
you’ll find the top names in 
fashion on Multrees Walk
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What is the secret to 
happiness – at least  for the 
passengers at Edinburgh 
Airport? There is one 
person who has the answer – 
Rachel Bell. 

She is the customer 
service manager in the 
Terminal team, and it’s her 
job to seek the views of the 
people who flow through 
the busy transport hub. She 
is constantly monitoring 
satisfaction levels, digging 
into any dips in passengers’ 
happiness with airport 
services, so that the root 
cause can be dealt with by 
the wider airport team.  

It was Rachel who acted 
on reports that the public 
announcement system 
was too loud at gates, with 
several calls competing with 
each other. 

Passengers also pointed 
out that the messages could 
be spoken too quickly, such 
is the speed of Scottish 
diction. The solution was 
the introduction of a new 
automated system, which 
conveys messages first in 
English and then in the 
language of the destination, 
and, crucially, in measured 
tones that don’t leak over to 
other zones.

And when reports of 
queuing problems at toilets 
started rolling in to Rachel, 
the team discovered that 
faulty locks showed that 
cubicles were occupied when 
actually they were empty. A 
simple solution – changing 
the locks – resulted in a 
massive drop in queues and  
a spike in satisfaction. 

“Typically, the most 
common issues customers 
have relate to queues, 
cleanliness and way finding – 
that is, signage for directions, 
for example,” Rachel said. 

Rachel surveys 900 
passengers each month, 
follows up direct customer 
feedback that comes in by 
letter or email, goes out 
to talk to people at the 
terminal and compares the 
performance of Edinburgh 
against similar airports 
around the world. 

It’s all in service of the 
Passenger Commitments 
that the airport adopted as 
its customer charter last 
year, which state:
• we will welcome you with 

a smile and excellent 
service

• we will provide you with a 
seamless journey through 
our airport

• we will offer you choice. 
And it’s not just the 

airport that has signed up to 
these, but also 60 business 
partners, including airlines 
and retailers. “We are all 
working hard together 
to provide a high and 
consistent level of service,” 
Rachel explained.

Although the vast majority 
of passengers will never 
have met Rachel, she is their 
champion behind the scenes. 

“I am the voice of the 
passengers when I talk to 
other areas of the business, 
feeding back their views 
based on data. As well as 
passing over my findings, 
I am also contacted by 
colleagues throughout the 
airport who may have plans 
for improvements and want 
to double check they are on 
the right lines based on what 
the passengers want.”

Rachel has been working 
at the airport for 15 years. 
She said: “It’s a fantastic 
place to work. I love talking 
to passengers – everyone 
has a story to tell. Every day 
brings a different passenger 
experience. And it’s great to 
know that we are helping to 
make their journey through 
the airport a seamless one.”

As customer service manager, Rachel Bell’s role is one of the most 
important in the airport – to make sure our passengers are happy 

MEET THE AIRPORT TEAM

THE CHAMPION 
OF HAPPINESS
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RACHEL’S INSIDE 
KNOWLEDGE 

BEST PLACE AT THE AIRPORT
My favourite place is the 

departures lounge. I love meeting 
and greeting people or taking time 
there when I’m on a break. There 
is such an amazing buzz about the 
place. Everyone is relaxed, having 

passed security, and is now in 
holiday mode. 

USEFUL SERVICES
You can use the ‘Shop and Collect’ 

service. Buy goods when you 
depart and collect them when you 
return. There is also valet parking 

and fast tracks when parking or 
going through security. 

TOP TIPS FOR 
STRESS-FREE TRAVEL

Be prepared, particularly for 
security. Check the website 

(edinburghairport.com) for the 
rules, such as on liquids, to make 
sure you give yourself a seamless 

journey. Also, give yourself 
plenty of time for travel, and  

don’t be afraid to ask any  
members of staff at the airport 

for help when you are here. 
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As the market begins 
to improve, we are 
seeing more sellers 
returning to the market

Last year saw something of a 
resurgence in the market in east 
central Scotland. Following several 
years in which activity was largely 
subdued, property sales rose sharply, 
particularly during the second half of 
the year. 

Between July and December, the 
number of sales recorded by ESPC 
across Edinburgh, the Lothians and 
Fife rose by more than 45 per cent 
annually and to the highest level on 
record since 2007.

Several factors have combined 
to cause this rise in buyer activity. 
Economic conditions have been 
brighter than expected, with GDP 
growth rising and unemployment 
falling at a faster rate than had been 
widely expected. Many buyers who 
started saving back in 2008 now have 
the deposit they need to secure a 

mortgage in place. Continued low 
interest rates and the launch of the 
Government’s Help to Buy schemes 
have helped to further buoy demand, 
particularly at the lower end of the 
market, and this helped to stimulate 
activity further up the ladder.

It’s important to note 
that to date, growth 
in the market has 
predominantly been 
focused on the number 
of homes selling. 

When it comes to 
selling prices, there 
has actually been very 
little change over the last 
year. For example, during the 
second half of 2013, the average price 
of a five-bedroom detached house 
in Edinburgh was £502,063. That 
represents an increase of just 0.1 per 
cent from the same period in 2012.

As conditions have improved, a 
number of sellers who had postponed 
selling their home have felt more 
willing to test the market and this rise 
in supply has helped to temper house 
price inflation. 

In 2014, ESPC expects to see 
activity among buyers continue  
to rise. The UK economy is not 
quite out of the woods yet, but 
recent figures have given cause for 
greater optimism and we expect to 

see further improvement in 
the months ahead. The 

government’s Help to 
Buy schemes should 
continue to bolster 
demand throughout 
the whole market. 

Balanced against 
this, we will also see 

more homes coming onto 
the market as confidence 

improves. The likelihood of an 
interest rate rise inside the next 12-18 
months has grown due to the quicker-
than-expected fall in unemployment 
and this could dampen any growth in 
house prices. Our central projections 
are for house prices to rise by around 
3 per cent in most areas, but with 
more homes changing hands, it 
means that conditions for sellers will 
be more favourable than has been the 
case for several years.

CONFIDENCE BOOST

LIKE TO 
FIND OUT 

MORE?
To keep up to date with  

the latest property 
information in east  

central Scotland, visit  
espc.com/news 

East central 
Scotland has 
started to see 
a recovery in 
the housing 

market, good 
news for both 

buyers and 
sellers
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PROPERTY {Luxury properties}

LIVING THE 
HIGH LIFE
ESPC and Fine & Country have joined forces to bring you 

some of the most prestigious properties on the market
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Properties in the top 
quartile of the market were not 
as significantly impacted as the 
lower and first-time buyer end 
of the market during the credit 
crunch. This is due to the latter 
having more funding constraints, 
while those owning larger family 
homes generally found the market 
comparatively favourable. 

Despite this, there has been 
marked improvement and activity 
at the top end of the market was 
particularly brisk towards the end 
of 2013. 

During the second half of the 
year, ESPC saw the number of 
sales of homes at £500,000 and 
over rise by more than 80 per cent 
on an annual basis. High-value 
properties in Edinburgh, the 
Lothians and Fife are also selling 
more quickly. 

By the end of 2013, sellers of  
top-end homes were seeing their 
sale completed in an average of 
about 11 weeks – about nine weeks 
less than at the end of 2012.

ESPC’s business analyst David 
Marshall said: “While the high-end 
property market in east central 
Scotland did not see as much of a 
dip as other areas of the market, 
this sector still has seen notable 
improvements. 

“ESPC Fine & Country 
properties have been selling 
particularly quickly over the last  

few months. Statistics show that 
the average time on the market is 
eight weeks less for ESPC Fine & 
Country properties when compared 
to independent estate agents in 
the area.”

ESPC recently joined forces with 
Fine & Country to give prestigious 
homes additional exposure beyond 
Scotland. ESPC is No.1 for property 
across east central Scotland and 
accounts for £1.5 billion of sales 
per annum, dealing with more 
than 10,000 properties a year 
and commanding nearly 90 per 
cent of the residential market in 
Edinburgh alone. 

Fine & Country, awarded 
‘Best International Real Estate 
Agency Marketing’ at the 
International Property Awards five 
years running, is the UK’s largest 
estate agent specialising in prestige 
property, with more than 300 
offices globally, across 14 countries. 

Its head office is based in one of 
the world’s most exclusive streets – 
Park Lane, London. 

Combining these two market-
leading companies provides a 
unique and powerful marketing 
package for sellers.

For more details, visit espc.com/fine 
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{For sale} PROPERTY

ESPC Fine & Country offers a selection of the finest properties for sale in east central 
Scotland.  Here we’ve selected some of the exclusive properties currently available 

For those looking for a modern 
and exceptionally upgraded 
home close to Edinburgh city 
centre but in a more rural 
setting, this could be the ideal 
property for you. 

This detached bungalow is set 
in beautiful landscaped gardens 
of just under an acre and is 
located in a favoured position 
which immediately adjoins 
protected farmland.  

The tree-lined driveway 
affords the home excellent 
privacy. The accommodation, 
which is in first-class order 
throughout, comprises 
welcoming reception hall,  
living room with French  
doors leading to the garden, 

impressive fitted family  
kitchen/dining room, small 
home office, utility cupboard, 
conservatory, four double 
bedrooms, the master bedroom 
benefits from an en-suite shower 
room, walk-in fitted wardrobe 
and large patio doors to a 
south-facing timber sun deck, 
family bathroom and additional 
shower room. 

To the front is a large gravelled 
area suitable for up to eight cars, 
plus within the grounds there is 
an extensive games room and a 
triple garage which includes a 
workshop and cloakroom/wc.

For more details on this home or 
others like it, visit espc.com  

FUN AND GAMES

DETAILS
Ri-Cruin, 22a 

Carberry Road, 
Inveresk, Musselburgh 

EH21 8PR
Offers around 

£645,000
Detached bungalow, 
four bedrooms, two 

public rooms
Solicitor: Sturrock, 

Armstrong & Thomson
EPC rating: C
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PROPERTY {For sale}

FIT FOR A ROYAL
This stunning home in Queens Terrace in St Andrews  
is the ideal property for a growing family 

Are you a golf fanatic? If the 
answer’s yes, then Queens 
Terrace, an elegant Victorian 
family house, is ideally located 
in the heart of the home of golf. 

This beautifully presented 
home has accommodation  
over three floors and is 
conveniently located for all of 
St Andrews’ excellent amenities, 
including the world-famous  
Old Course, which is just over 
half a mile away. 

The glazed entrance hall 
opens into a grand reception 
hall, which provides access to all 
ground-floor apartments. The 
charming drawing and dining 
rooms are interconnected and 
each has many period features 
including fireplaces fitted with 
living flame gas fires. 

There is a well-equipped 
modern kitchen with a walk-in 

larder – ideal for keeping all the 
cooking essentials – a bathroom 
and a laundry room, also at 
ground floor level.

The spindle balustrade staircase 
leads to the first floor where there 
are three bedrooms, each with 
modern en-suite facilities, and a 
further room currently used as a 
TV room, but which could be an 
eighth bedroom. 

The stairs continue to the 
second floor, where there are 
four further bedrooms, all with 
modern en-suite showers or 
bathrooms. After a long day, you 
can sit and enjoy the stunning 
elevated views towards rolling 
countryside beyond from the 
back windows. 

For more details on this 
home or others like it,  
visit espc.com  

DETAILS
Monarchs House, 
26 Queens Terrace, 
St Andrews KY16 9QF
Offers over £925,000
Detached house, 
eight bedrooms, 
two public rooms
Solicitor: 
Pagan Osborne
EPC rating: E
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PROPERTY {For sale}

CENTRE OF 
ATTENTION
The capital’s many attractions are right on your 
doorstep with this beautiful West End townhouse

If you are looking for something 
truly stunning in the heart of the 
capital, look no further! 

This is a great opportunity 
to own a spectacular Victorian 
stone-built, three-storey family 
townhouse in the centrally 
located west end of Edinburgh. 

The entire property has 
been tastefully restored, both 
externally and internally, and is 
presented in excellent condition.

The house offers 
bright, spacious, flexible 
accommodation and retains 
many fine period features, 

including ornate cornice work, 
gilded plaster features, superb 
marble and slate fireplaces, fully 
functional window shutters, 
natural wood floors and clear 
glass centre cupola. There is a 
sun balcony on the second floor 
with a beautiful seating area.

The property includes access 
to private gardens at Eglinton 
Crescent on payment of a modest 
annual fee.

For more details on this 
home or others like it,  
visit espc.com  

DETAILS
30 Coates Gardens, 
Edinburgh EH12 5LE
Offers over £825,000
Townhouse, six 
bedrooms, two 
public rooms
Agent: DMD Law
EPC rating: E 

At the time of organising this issue, all properties were listed as ‘available’ with ESPC. Any properties no longer listed 
may have been taken off the market, had a closing sale or are now being reviewed by the associated solicitor.
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{Barrhead Travel} FLIGHTS

Barrhead Travel’s new, direct 
flight from Edinburgh Airport makes 
setting off to Majorca in style easy.

Why start your precious holiday on 
a cramped, packed plane? The British 
Airways aircraft used by Barrhead 
Travel on the route has generous 
legroom, leather seats, and 20kg 
checked luggage and 5kg hold luggage 
allowances – plus the weekly flight 
departs early morning on a Saturday, 
giving you more time to enjoy your 
holiday. There’s no better or easier way 
to fly to Majorca.

Only available at Barrhead 
Travel, the Majorca flight can 

be used for sunshine escapes, 
bought as flight-only to 

match up with 

your own accommodation, or used for 
cruise and stay holidays, combining a 
week on land with a week at sea. 

The Palma flight times tie in 
perfectly with Norwegian Cruise Line’s 
state-of-the art ship Epic’s itineraries. 
Barrhead Travel is the only travel agent 
to offer departures on Epic from Palma. 

A cruise-and-stay holiday is excellent 
value for money, and the ideal way to 
see some of the best destinations in the 
Med in pampered comfort for seven 
nights, before relaxing and soaking up 
the rays on a sun-drenched Majorcan 
beach the following week. 

You’re never far from a Barrhead 
Travel branch, where you’ll find the 
best help and advice on holidays across 
the globe, Barr none.

ENJOY THE 
MAGIC OF 
MAJORCA
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EUROPE
Oslo, Stavanger, Zurich, Bodrum and Crete 

– you’re spoiled for choice this summer!

DESTINATIONS {New routes}

ZURICH 
Zurich is not only 
famous for finance, 
it also hosts many 
museums and 
galleries, including 
the Kunsthaus, 
which houses one 
of Europe’s most 
important art 
collections. 

• Edelweiss will 
operate a twice 
weekly service 
between Zurich  
and Edinburgh 
 from May.

COME FLY 
WITH US!
The number of destinations you can fly to from 
Edinburgh is growing fast, with many more  
new routes coming on stream this summer

OSLO
At the head of 
the Oslofjord, 
surrounded by green 
hills and mountains, 
is Europe’s fastest-
growing capital. Its 
many attractions 
include the ancient 
Akershus Fortress 
and Norway’s new 
national opera 
house, a striking 
marble and glass 
building which 
provides panoramic 
views of the city’s 
breathtaking 
surroundings.

CRETE
This wonderful 
island has a lot 
to recommend it, 
from remnants 
of ancient 
civilisations to 
glorious beaches, 
impressive 
mountains and a 
rich gastronomic 
culture. 
• Easyjet 
operates a twice 
weekly service to 
Heraklion, Crete. 

The striking 
new national 
opera house 
is just one 

of the many 
attractions 
you’ll find 

in Oslo

OSLO

ZURICH

CRETE
BODRUM

STAVANGER



{New routes } DESTINATIONS

STAVANGER
The Stavanger area on Norway’s south-west coast  
is renowned for its stunning natural features. 
Highlights include the Lysefjord, Solastranda Beach 
and the mountains of Preikestolen and Kjerag.

• Scandinavian Airlines (SAS) will operate  
twice-weekly services from Edinburgh to Oslo 
and Stavanger from April until October 2014.

BODRUM
Thousands of 
visitors are drawn 
to Bodrum to 
enjoy its wonderful 
coastline, excellent 
climate and sites of 
historical interest. 
On Turkey’s Aegean 

coast, Bodrum is 
a charming and 
fascinating port. 

• EasyJet operates 
twice weekly 
services to Bodrum. 

DOHA
Modern, rapidly developing and 
fast becoming one of the Gulf’s 
most prominent cities – that’s Doha, 
the capital of Qatar. It’s a thriving 
commercial and cultural centre, home 
to the country’s major oil and gas 
corporations, and with any number of 
museums and other attractions.

•  Qatar Airways begins operations 
between Edinburgh and Doha in May.

ARABIAN GULF
The Qatar capital of Doha is the gateway 

to destinations across the world

QATAR
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DESTINATIONS {New routes}

For more information about these and other flights from Edinburgh Airport, visit www.edinburghairport.com

PHILADELPHIA
Welcome to one of the most historic cities in the US. ‘Philly’ lies 
on the US east coast between New York and Washington DC 
and its attractions are many and diverse. They range from the 
Liberty Bell, an iconic symbol of American independence dating 
back to 1752, to the ‘Rocky Steps’, made famous in the 1970s 
movie featuring Sylvester Stallone.

 • US Airways will operate a daily route between Edinburgh and 
Philadelphia from May.

CHICAGO
Few cities attract like 
Chicago – in 2012, more than 
46 million people came for 
business or pleasure. As well 
as being an international hub for 
finance, commerce, industry, 
technology, and transportation, 
visitors are tempted by 

the city’s hundreds of 
attractions, which include 

the Art Institute of Chicago, 
Millennium Park and the 
John Hancock Center.

• United Airlines will operate 
a regular service to Chicago 
between May and October. 

TORONTO
Canada’s largest city is also the one that 
attracts most visitors. The CN Tower –  
once the world’s tallest free-standing 
structure – is its most iconic landmark.  
Other attractions include The Eaton  
Centre, a four-level glass shopping mall, 
the Royal Ontario Museum, The Art Gallery 
of Ontario, and the second largest Chinatown 
in North America. 

• Throughout summer, Air Canada rouge 
will operate three direct services to Toronto 
per week from May (increasing to five per 
week in July).

NORTH AMERICA
Chicago, Toronto and Philadelphia  

are now just a direct flight away 

PHILADELPHIA
CHICAGO

TORONTO



{Map} DESTINATIONS
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QATAR

DOHA

BODRUM

HERAKLION

VERONA

STAVANGER

NORTH/CENTRAL AMERICA CANADA

ICELAND





{Turkish Airlines} TRAVEL
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FLY IN STYLE WITH 
TURKISH AIRLINES
A superb level of comfort, choice and services come as standard for passengers

Turkish Airlines’ recent ad campaign 
featuring its global brand ambassadors 

and international sports 
megastars Kobe Bryant and 

Lionel Messi has been 
has been broadcast 

across 170 countries 
in more than 20 
different languages, 
and it is estimated 
to have been viewed 
more than 130 million 

times. The “Kobe vs 
Messi: Shootout” film 

sees both stars compete 
for the best selfies in as many 

places around the world, to help 
show that the airline flies to more 
countries than any other. 

See the video at 
www.turkishairlines.com

SELFIE
SHOOTOUT

Turkish Airlines continues 
to live up to its motto of “widen 
your world”, with even more flights 
connecting Edinburgh to even more 
destinations around the world.

From 30 March, the current seven 
flights a week between Istanbul and 
Edinburgh increases to eight and, 
from 26 May, this will rise to nine. 

Turkish Airlines, which has been 
named best European airline by 
Skytrax three times, gives passengers 
from Edinburgh a free baggage 
allowance of 40kg when travelling 
to China, India, Pakistan, Thailand, 
Vietnam, Nigeria, Ghana and Kenya.

From Ataturk Airport in Istanbul, 
Edinburgh passengers can travel 
to more than 240 places around 
the world, with new destinations 
including Kathmandu, Maldives, 
Mazar-i Sharif and Lahore.

Passengers can also take advantage 

of the new Istanbul 
Arrival Lounge, 
offering passenger 
services including 
showers, wi-fi, 
refreshments and 
charging points.

This is especially 
valuable to guests 
arriving early in the 
morning, when hotel rooms 
are not yet available for check-in.

Turkish Airlines provides 
passengers with meals prepared 
by an in-flight chef, with a range of 
dishes on many long-haul flights.

While on board, passengers  
can also enjoy their own personal 
in-flight entertainment system  
built into the seat in front, with 
access to almost 400 films and  
1000 albums, as well as radio and 
news channels.
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TRAVEL {Middle East and beyond}

THE WORLD  
IS YOUR OYSTER!
The launch by Qatar Airways of new flights from Edinburgh  
Airport direct to Doha in May opens up non-stop travel to the 
Middle East and beyond. Here’s our look at what to see and do in 
the airline’s home country, as well as our pick of other interesting 
and offbeat locations you can reach through this exciting hub

Kathmandu’s
Durbar 

Square is 
located in 

the heart of 
the Nepal 
capital’s 
historic  

old town
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{Middle East and beyond} TRAVEL

DOHA, QATAR
The spotlight will increasingly be on Qatar 
in the build-up to the World Cup in 2022, 
and the city of Doha continues to grow in 
popularity as a destination in its own right. 

The capital of the Arab emirate is home 
to a variety of shopping, from luxury goods 
to traditional Arabic handicrafts, spices, 
pashminas and rugs. You can immerse 
yourself in culture at the Museum of Islamic 
Art, the Singing Sand Dunes or at the Katara 
cultural village. Or pack a picnic and drive 
over the dunes to the Inland Sea, a naturally 
formed inlet of the Gulf.

KATHMANDU, NEPAL
The magical city of Kathmandu, with its 

breathtaking views, is the gateway to the 
Himalayas, where you can immerse 

yourself in the traditions and history  
of Buddhism. 

Visit Boudhanath Stupa and delight 
in the sight of hundreds of worshippers 
paying their respects at a revered site 

of Tibetan Buddhism. Head to 
Durbar Square in the heart of the 
old town, or explore the ancient 
temple of Swayambhunath, one of 
the holiest sites in Nepal.

SHOW OF FAITH
Nepal, the place of Buddha’s 

birth believed to be around 623 
BC, is steeped in the traditions 

of Buddhism. More than  
10 per cent of the country’s 

population practise the 
religion, consisting mainly of 
Tibeto-Burman ethnicities.

New route opens up 
hidden gem Doha



TRAVEL {Middle East and beyond}

 KOCHI, INDIA
Kochi, formerly known as Cochin, is  

the biggest city in the southern Indian 
state of Kerala, a tropical paradise with 

beautiful unspoilt beaches and warm and 
welcoming people. 

The colonial area of Fort Kochi still has 
traditional Chinese fishing nets dangling 
along the shoreline, and the old city is home 
to a bewildering range of influences from its 
history, including Portuguese, Dutch, Jewish 
and European. 

If you want to escape, what better way 
than taking a cruise on a converted rice  
barge through the bewitching backwaters?

PERTH, AUSTRALIA 
On the west coast of Australia, Perth enjoys 
more hours of sunshine than any other 
Australian city. Beautiful beaches such as 
Cottosloe, City or Scarborough are all nearby, 
as are the wineries of Swan Valley and the 
historic harbour town of Fremantle, the first 
port of call for many migrants. 

Take in the sights and sounds of Perth  
with a wine or lunch cruise along the Swan 
River, or cuddle up with a koala or wombat  
at Caversham Wildlife Park. 

PHNOM PENH, CAMBODIA
The capital of Cambodia has seen a huge 
amount of growth and development in recent 
years, but still retains the colonial charm 
which saw it labelled “the Paris of the east” 
when it was under French rule. 

Visit the Royal Palace, the National 
Museum of Cambodia, or remember some  
of the darker episodes of the country’s recent 
history with a moving visit to the Tuol 
Sleng genocide museum, a reminder of the 
atrocities of Pol Pot’s Khmer Rouge reign of 
terror in Cambodia.

HANGZHOU, CHINA
Hangzhou is the fourth-largest  
metropolitan area in China, and one of  
the country’s top tourist destinations. Its 
West Lake is a designated UNESCO World 
Heritage Site, the Lingyin Temple has a 
history of more than 1600 years, and at  
the National Silk Museum, you can learn 
about the 5,000 years of silk development 
history in China. 

Nearby Wuzhen is a “water 
town” with buildings lining the 
sides of a river, and Xixi national 
wetland park is the only one of its 
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The colonial 
area of Fort 

Kochi in 
India still has 

traditional 
Chinese 

fishing nets 
hanging along 

the shore

See koalas at Caversham 
Wildlife Park, Australia
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{Middle East and beyond} TRAVEL

EXPLORE 
THE WORLD
This is just a snapshot of  
some of the world’s most 

beautiful locations that are 
within your reach from 

Edinburgh Airport. For the 
full map of destinations, 

turn to page 55  

Cambodia’s imposing Royal 
Palace at Phnom Penh

China’s West Lake is home to 
numerous temples, pagodas,  
gardens and artificial islands



TRAVEL {Middle East and beyond}
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Malaysia’s 
futuristic 
Petronas 
Towers, 
in Kuala 

Lumpur, are 
the tallest 

twin towers  
in the world

Priests take part in the 
Timket celebrations 
of Epiphany, in Addis 
Ababa, Ethiopia

Tomb of prophet Bin 
Ali, Mirbat, Oman



{Middle East and beyond} TRAVEL
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Statues of Kurdish 
poets in public garden, 

Slemani city, Iraq

MALAYSIAN MARVEL
Batu Caves is a limestone hill 

near Kuala Lumpur with a series 
of caves and cave temples, said 
to be around 400 million years 

old. Dedicated to Lord Murugan, 
it is one of the most popular 
Hindu shrines outside India.

kind in China, where traditional wooden 
houses are spread out in harmony with 
nature.

ADDIS ABABA, ETHIOPIA
Get properly off the beaten track with a 
trip to the fast-developing city of Addis 
Ababa. You can find out about Ethiopia’s  
rich cultures at the Ethnological Museum, 
which is set within Emperor Haile Selassie’s 
former palace, or peruse the artefacts at the 
National Museum. The granite tombs of the 
revered Haile Selassie and his wife are one  
of the most important places of worship in 
the country. 

Addis Ababa is also fast gaining a reputation 
as a hip and happening city for its nightlife.

SALALAH, OMAN
The capital of Oman’s Dhofar region is a 
colourful city, with coconut-fringed beaches 
and plantations of bananas and papayas 
in the heart of the Arabian desert, and has 
a character more in keeping with Oman’s 
former territories in East Africa. 

The giant Salalah Port at Raysut has 
brought new wealth to the city, which  
has undergone a substantial beautification 
process. 

SULAYMANIYAH, IRAQ
You might not have Iraq on your list of 
must-see destinations, but the city of 
Sulaymaniyah, also known as Slemani, is 
in the Kurdish region in the north of the 
country and is considered one of the safest 
parts to visit. 

At its heart is a huge bazaar and a maze  
of covered alleyways between the city’s  
two main roads. Sulaymaniyah is also home 
to the Amna Suraka Museum, or “Red 
Intelligence Museum”, located in a former 
Ba’ath party intelligence headquarters and 
prison. It remembers the Ba’ath regime’s 
brutal treatment of local Kurds, with its 
prisons and interrogation rooms. The 
museum also features Soviet-era  
armoured fighting vehicles. 

KUALA LUMPUR, MALAYSIA
The Malaysian capital is a beguiling  

mix of cultures, languages and 
cuisines, with the co-existence of 
Malay, Chinese, Indian and others 
within the city and the country  
as a whole.

Kuala Lumpur includes 
elements of all these cultures, in  
a city which mixes its history with 
the futuristic Petronas Towers, the 

tallest twin towers in the world.



The five-star British Golf 
Museum lies at the heart of the 
home of golf, just yards from 
The Royal and Ancient Golf 
Clubhouse and overlooking 
the 1st tee and 18th hole of 
the Old Course.

Imaginative displays 
are enhanced by stunning 
interactives, which add to the 
exciting and varied ways of 
looking at golf’s past. 

Displaying the largest 
collection of golf memorabilia 
in Europe the British Golf 
Museum is a must-visit 
attraction for golfers and 
non-golfers alike.

ENTERTAINMENT {British Golf Museum}

A ‘HOLE’ 
LOT OF 
FUN FOR 
GOLFERS!



{Edinburgh Dungeon} ENTERTAINMENT
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Fear is a funny thing. That’s the chilling fact to  
be enjoyed this Easter at Scotland’s top attraction for 
scary fun, the Edinburgh Dungeon. 

Visitors are in for frights and thrills galore with the 
launch of a brand new show which sees the deadly 
plague wreak havoc for the first time in more than 
350 years. The suspense-filled show is just one of the 
not-to-be-missed eerie Easter events. Visitors can 
also go on the ‘bad egg’ trail, from April 4 to 22, as the 
Eggsecutioner tests their wits with quirky games.

It’s non-stop action as 11 live shows, state-of-the-art 
special effects, 360º theatrical sets and two heart-
stopping underground rides deliver an unforgettable 
80-minute interactive adventure through 1000 years 
of Scotland’s murky past, serving up horrible historical 
truths and a belly-full of laughs along the way. A finalist 
in two categories of the 2013 Scottish Entertainment 
awards, the Edinburgh Dungeon is a must-see attraction. 

See www.thedungeons.com/edinburgh for ticket info

EGG-STRA 
SCARY FUN



TAIL PLANE {Katie Wood}

Are you a nervous flier? Don’t worry – help is at hand for you to 
overcome your phobia and take to the skies to explore the world

BE FEARLESS!

WRITE 
ON

Katie Wood has 
been a full-time 
travel writer and 
broadcaster for 
more than 25 

years. Author of 39 
guidebooks, she has 
worked for national 
newspapers across 

the UK and is  
travel editor for 

The Sunday Post.
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Now, I’m not afraid of flying (I’d be in 
the wrong job if I was), but I have a lot of 
respect for those who are nervous fliers but 
still make themselves do it. I do understand 
their fear, but if you are a nervous flyer, read 
on… help is at hand!

Start with the facts: flying is still, by a 
long way, the safest form of travel. The most 
recent statistics show that when you board 
a flight, there’s about a one in 10 million 
chance that your plane will be involved in 
a fatal accident. It is WAY more likely that 
you will be involved in a serious accident as 
you drive or take a taxi to the airport!

Approximately 12 per cent of the British 
public significantly suffer from a fear of 
flying, and 20 per cent of frequent flyers 
admit to using prescription drugs 
or alcohol to calm their nerves 
during a flight. That’s really not 
the way ahead. To get to the 
bottom of the phobia (known 
as aerophobia), you need to 
understand what happens 
during a flight.

Most  sufferers attribute their 
fears to previous experiences or 
media coverage of flight disasters, 
but others have no explanation at all and 
may have developed the fear without 
warning or logical reason.

The good news is there are several 
courses available from Edinburgh: 
British Airways has one and now 
easyJet has put on sale six new Fearless 
Flyer courses to help nervous travellers 

across Britain overcome their phobia 
– including, for the first time, one 

from Edinburgh. 
Their ‘Fearless flyer’ 
course (costing £189 
per person) is a two-
part programme, 
led by phobia expert 
Lawrence Leyton 
from Channel 4’s 
“Fear of Flying”, and 
a senior easyJet pilot. 

Together, they explain how an aircraft 
works, dispel myths and misconceptions 
and help participants manage their phobia. 

The next day, participants put theory into 
practice by travelling on board a state-of-
the-art easyJet aircraft. The flight has a 
dedicated crew, with the added benefit of an 
additional captain in the cabin giving a full 
commentary for the entire journey.

Explaining the various clunks and 
movements a plane makes, it’s super-
comforting, and the courses have already 
been life-changing for hundreds of people. 
In many cases, it has enabled participants 
to go on long-awaited family holidays, visit 
distant relatives or go on business trips for 
the first  time.

Participants can invite a 
companion with them on the 

flight for £69. (If you’re the 
plus one, wear gloves for the 
intense hand-holding…)

Many suffer from a fear 
of flying, with the level of 

apprehension and anxiety 
experienced varying from 

nervous flyers who find it difficult 
to relax on board, to those who can 

no longer fly due to their fear, or others who 
have never flown at all. 

To book a place on one of easyJet’s 
Fearless Flyer courses,  visit fearlessflyer.
easyjet.com Their Edinburgh courses take 
place on 2 and 3 May.

I’d always recommend you don’t just  
take a ‘ground-only’ course. Choose one 
where you start with the chat but – crucially 
– then take to the plane to prove you  
can do it.

While I’ve been in a few nasties over the 
years, I’m still here after 30 years of very 
frequent flying, and even when things don’t 
go to plan, I can say, hand on heart, that the 
crew on every airline that flies into or out 
of Edinburgh will be incredibly well trained 
to deal with any eventuality. They really are 
there first and foremost for your safety, and 
that’s the major part of their training. 
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