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BUSINESS IS 
BOOMING

Welcome to the latest issue of 
Capital magazine. We’re now officially in 
summer, which means that the excitement 
is starting to build. 

You can feel the buzz every time you 
walk through the terminal, which is 
getting busier with lots of passengers 
eager to get away on their holidays. With 
the school holidays here as well, we’ll soon 
start seeing many families jetting off on 
their summer breaks.

It’s no secret that the last few months 
have been incredibly busy for Edinburgh 
Airport. From our BBC documentaries 
airing in April to new route launches 
and the start of the highly anticipated 
tram system in May, we’ve enjoyed every 
minute of it.  

May was our busiest month ever for  
new business. We welcomed a number 
of brand new routes to some amazing 
European destinations, including Verona, 
Oslo, Ibiza and Zurich. We also launched 
new services to Chicago with United 
Airlines, Philadelphia with US Airways  
and Doha with Qatar Airways within one 
week of each other.  

Our new partnership with Qatar 
Airways marks the first direct link 
between Edinburgh and the Middle East 
and means Scotland’s capital is finally 
connected with Asia, Australia and China. 
This is something we’d been promising 
for a long time and we were delighted 
to celebrate the occasion with our city 
partners and the Scottish Government. 

A direct link to Doha will not only 
enhance trade and cultural links, but 
will truly reaffirm Edinburgh Airport 
as where Scotland meets the world.

More routes mean more 
passengers and that means it’s 

more important than ever to invest in 
our facilities. If you’ve been out to 
Edinburgh Airport lately, you’ll no doubt 
have seen that our EAST Expansion is 
really coming on.  

With the tram system now up and 
running, passengers are able to see the 
progress of our building work first hand.  
The amazing new glass frontage is  
almost fully complete and the tram 
stop itself should be officially finished 
in July. We’re well on track for our grand 
opening in October.  

Of course, it is the people who really 
do make the airport and in this issue of 
Capital you’ll be able to read about the 
amazing job our customer service leaders 
do for passengers with additional needs.  
We’re committed to making sure your 
experience of Edinburgh Airport is second 
to none.

As well as being available throughout 
the terminal, Capital is also available on 
our website – edinburghairport.com

I hope you have a great summer.
Happy reading!

Gordon Robertson
Director of Communications
edinburghairport.com

JOURNEY TO 
JOBURG

There’s so much to see  
in South Africa’s  

biggest city
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This is an unforgettable year for 
Scotland, as the country plays host 
to momentous events such as the 
Commonwealth Games in Glasgow, 
The Ryder Cup at Gleneagles and 
the Year of Homecoming.

VisitScotland, the national 
tourism organisation, believes 
these events will attract 
thousands of new visitors to 
Scotland and allow the country 
to shine on the world stage like 
never before.

Through its Brilliant Moments 
campaign, VisitScotland has been 
encouraging Scots and visitors to Scotland 
to share their personal experiences and 

highlights as excitement around the events 
of 2014 builds.

Central to this has been Homecoming 
2014, a year-long programme of 

events which is expected to bring 
in £44 million in additional  

economic benefit to Scotland, 
and now boasts more than 
880 individual events from 
mass participation, driving  

significant numbers of visitors 
out with Scotland, to smaller 

community events celebrating 
regional culture and tradition.

After an exciting start to the summer 
with the XX Commonwealth Games, in 
August attention will switch back to the east 

OH WHAT A YEAR!
If there was ever a time to visit Scotland, it’s 2014, when we host the Commonwealth 

Games, The Ryder Cup and hundreds of other fabulous events in the Year of Homecoming

The 30-metre 
high Kelpies 
near Falkirk 
are one of 
Scotland’s 
newest 
landmark 
attractions

FIND 
OUT MORE

If you’d like find out  
what’s going on across  
Scotland in 2014 and  

beyond, visit www.
visitscotland.com
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Homecoming 
Scotland is 
expected to 

bring in  
£44 million 

in additional 
economic 
benefit to 

Scotland and 
now boasts 
more than 
880 events

as Edinburgh prepares to take centre stage 
with the Edinburgh Festivals.

The Edinburgh International Festival, 
part of the year of Homecoming programme, 
offers three weeks of international opera, 
music, theatre and dance, culminating 
in a famous fireworks display from 
Edinburgh Castle.

At the same time, visitors will also be 
able to enjoy a dazzling selection of music, 
dance and precision displays, spectacularly 
staged against the magnificent backdrop 
of Edinburgh Castle at the 2014 Royal 
Edinburgh Military Tattoo.

As the curtain falls on the Edinburgh 
Festivals, Homecoming celebrations 
step up a gear further north as Highland 
Homecoming begins. 

Held over September and October, the 
programme includes the World Sheepdog 
Trials in Tain, the Inverness Highland 
Meeting, The Camanachd Cup Final, the 
Baxters Loch Ness Marathon & Festival of 
Running culminating with Mod Naiseanta 
Rioghail – the Royal National Mod. 

The two month-long celebration of 
contemporary Highland culture will see a 

huge amount of activity take place in the 
Highland Capital from the traditional to the 
cutting edge.

2014 also marks the 50th anniversary 
of one of the Scotland’s most recognisable 
landmarks – the Forth Road Bridge. The 
Bridge is not just one of the world’s most 
significant long-span bridges, it is currently 
Scotland’s largest man-made structure and a 
symbol of home for many thousands. 

In fact, along with the world-renowned 
Forth Rail Bridge, the pair are often one of 
the first sights to greet passengers as they fly 
into Edinburgh.

To mark this milestone birthday and look 
forward to the 125th anniversary of the 
Forth Rail Bridge, this September will see 
the creation of the Forth Bridges Festival, 
a key event in the Homecoming calendar, 
celebrating this iconic structure – see page 
19 for more.

Another highlight of the Homecoming 
calendar is the MTV European Music 
Awards. The star-studded events will 
bring the biggest names in music 
to Glasgow’s £125m SSE Hydro 
Arena. The 13,000 state-of-the-art 

Celebrate history and 
heritage in 2014

{Scotland 2014} EVENTS
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Celebrity 
chef Nick 

Nairn and a 
young friend 

celebrate 
the very  
best of 

Scottish 
cooking 

venue will be the perfect location 
to celebrate the MTV EMA’s 20th 
anniversary.

Of course, 2014 is not just a big 
year for culture – after the sporting action 
ends on the track in Glasgow, all eyes will 
turn to Perthshire, as the greatest golfers 
from Europe and America compete for The 
Ryder Cup. The competition will take place 
at Gleneagles as it returns to Scotland for the 
first time in four decades.

The Ryder Cup will receive a world-
class welcome to Scotland with a glittering 
evening of entertainment at Glasgow’s 
SSE Hydro on 24 September, featuring 
performances never before seen on stage. 

In a concept that mirrors the team 
approach of the players in The Ryder Cup, 
the event will see one-off collaborations 
between world-renowned live music stars 
and Scotland’s internationally acclaimed 
arts companies.

The action will then move to the famous 
course – which lies just over an hour away 
from Edinburgh – as it welcomes some of 
the world’s best players, as well as 250,000 
visitors over the course of the week.

As one of the largest sporting events in 
the world, The Ryder Cup is broadcast to 
183 countries worldwide, reaching more 
than half a billion homes on each day of 
the competition.

Hosting one of the world’s biggest sporting 
events will further enhance and showcase 
Scotland as the ‘Home of Golf’ and will leave 
behind a lasting legacy for Scotland that is 
tangible, visible and carries with it long-term 
benefit. VisitScotland has set itself a target 
to ensure that Scotland becomes the world’s 
No 1 golf destination by 2020.

Not only will hosting The Ryder Cup have 
a significant economic impact on Scotland, 
generating tens of millions of pounds for 
the local and national economy, the event 
will help secure the future of other major 
golf events and promote Scotland on the 
international stage as a key destination for 
golf tourism.

Of course, when it comes to golf events, it 
is not just about supporting the professional 
game. The Ryder Cup will provide invaluable 
experience to about 1,800 volunteers, 
offering them the chance to learn new skills 
and gain experience about working at a 
major event.

For school-aged children and young 
people, it is about an opportunity to learn 
about, be inspired and engaged in golf, 
particularly as on the 22 and 23 September, 
Scotland will also host the 2014 Junior  
Ryder Cup at Blairgowrie Golf Club, 
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Scotland 
has more 
golf courses 
per head of 
population 
than any 
other 
country in 
the world

showcasing the best junior golf talent from 
the USA and Europe.

The Scottish Government’s junior golf 
initiative ClubGolf is already making inroads 
to capitalise on this opportunity. Since 
its creation in 2003, the programme has 
engaged more than 300,000 schoolchildren 
with the sport and has helped nurture and 
support developing talent. ClubGolf itself 
is already a major legacy of The Ryder Cup 
and is an excellent example of the benefits of 
hosting such an event.

Golf has been played in Scotland for 
more than 600 years, and no other country 
in the world offers such a diverse range of 
courses from Open Championship venues to 
hidden gems.

In fact, Scotland has more golf courses per 
head of population than any other country 
in the world, with over 500 different courses 
scattered across the length and breadth of 
the country. 

The world-famous St Andrews Old  
Course is officially recognised as the  
oldest surviving golf course, while the  
oldest golf club in the world is The 
Honourable Company of Edinburgh 
Golfers, who were formed and first played 
out of Leith Links in 1744 are now based at 
Muirfield in nearby East Lothian.

Scotland has also produced outstanding 
international golfers such as Colin 
Montgomerie, Sandy Lyle, Sam Torrance, 
Paul Lawrie, Martin Laird, Catriona Matthew 
and Carly Booth, further adding to Scotland’s 
reputation as The Home of Golf

With such an action-packed 2014, thoughts 
are now turning to 2015 and beyond, with 
the events of this year creating an appetite 
for success. Tourism is one of Scotland’s 
biggest industries, creating jobs, sustaining 
communities and providing a shop window 
for business activity. 

The unprecedented opportunities of this 
year have already left a legacy, helping secure 
events such as the Turner Prize, the World 
Gymnastics Championships, the Women’s 
British Open at Turnberry and The Open 
Championship at St Andrews. 

Next year will see the return of the Year 
of Food and Drink, a mouth-watering 
celebration of Scotland’s magnificent natural 
larder, which boasts everything from sublime 
seafood to fabulous fruit and vegetables. 

The following year, 2016, will focus on 
Scotland’s world-renowned Innovation – we 
are, of course, the nation that gave the world 
television, the telephone and penicillin, to 
name but a few! 

It is clear there is still plenty to celebrate in 
Scotland for many years to come.
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ARE YOU BRAVE ENOUGH?
ENTERTAINMENT {The Edinburgh Dungeon}

Step right up to the 
Carnivàle as it takes to the 
stage at the award-winning 
Edinburgh Dungeon this 
summer, bringing with it a big 
top full of terrifying time-
travelling tales at Scotland’s 
top attraction.

Hosting a collection of 
wonderfully dark circus 
stars, the Edinburgh 
Dungeon’s exciting new 
celebration, Carnivàle, 
promises to separate the 
brains from the brawn and 
the bold from the bashful… if 
you’re game?

With the Dungeon’s usual 
injection of humour and 
thrilling special effects in the 
Street of Sorrows and beyond, 
join the ringmaster and his cast 
of colourful characters as 
they deliver spectacular and 

show-stopping scares 
to their audiences. 

Delving into the 
summer Edinburgh 
Festival Fringe, 
audiences can also join 
the Dungeon’s motley 
crew to uncover a 
mystery so seedy 
and squalid even the 
bravest visitor will 
need their wits about 
them to make it 

through the evening. With just four 
exciting performances it’s set to be 
the hottest, most horrible ticket in 
town!

Based in Market Street, the 
Edinburgh Dungeon – winner of 
Scotland’s Best Visitor Attraction 
at the Scottish Entertainment 
Awards 2014 – serves up non-stop 
action and hilarity throughout an 
80-minute interactive adventure 
through Scotland’s murky past. 

Featuring 11 live-actor  
shows, two heart stopping 
rides, including the underground 
boat ride, and gripping storytelling 
by hero characters, visitors are 
guaranteed an unforgettable 
experience. 

For more information or to book 
tickets, visit www.thedungeons.
com/edinburgh or follow  
@EdinDungeon for updates.
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YEAR-ROUND 
FESTIVAL CITY

You may think that August is the best time to visit Edinburgh, but with a  
fantastic programme of festivals, anytime is the best time to be in this  
vibrant city.  From January to December, Edinburgh’s festivals bring  

a whole host of exciting events to the capital

Whether you are an art-lover, bookworm 
or film buff, there is a festival for everyone in 
Edinburgh. The city has just celebrated another hugely 
successful Edinburgh International Film Festival, 
meaning there are still nine festivals from July onwards 
– six of which are taking place during August.

The summer is the time of year when the world 
descends on Scotland’s capital for a celebration 
of art and culture. Mainly taking place in 
August, the ‘Festival’ is actually a collection 
of festivals staged by various organisations, 
that together form the largest annual 
cultural festival in the world.

Faith Liddell, director of 
Festivals Edinburgh, explains 
why the capital is worthy of its 
“world’s leading festival city” title: 
“Edinburgh’s festivals combine to 
ensure Edinburgh is the world’s 
leading festival city, presenting 
an unforgettable mix of cultural 
experiences in an iconic and beautiful 
city, and an inescapable lure for tourists 
from all over the world.”

Probably the festival that is best known is 
the world-famous Fringe, or Edinburgh Festival 
Fringe to give it its proper title. Running throughout 
August, the Fringe is the big one, with more than 
40,000 performances taking place – and is the  
world’s largest event of its kind. 

Thousands of international comedians, actors,  
musicians and performers all travel to Edinburgh 
for the Festival Fringe to perform in more than 2,500 
different shows in venues from some of the city’s 
biggest to makeshift stages in tenement flats.

Planning ahead is vital if you want to catch the 
act/s of your choice at the Fringe, so it is advisable 

to purchase your tickets in advance to avoid 
disappointment. However, many tickets can be snapped 
up at the door for those who wish to enjoy a more 
spontaneous festival experience. The Royal Mile is the 
centre of the Fringe activities and here you will find the 
official Fringe shop and box office. It’s also the place to 
pick up some Scottish souvenirs and branded Fringe 
merchandise to take home.

But before the Fringe kicks off its 23 days of 
festivities, the city of Edinburgh will host the 

Edinburgh Jazz & Blues Festival (18 to 
27 July). It’s Britain’s biggest jazz and 

blues celebration, which runs over 10 
days and brings 140 concerts to the 
city.  Headlined by musical greats 
including Jools Holland with special 
guests Mel C, Van Morrison and 
Bill Wyman, the festival gets under 
way on July 18 with a Mandela Day 

concert to honour the late, great South 
African.  Another act to play in the 

capital as part of the festival is pianist 
Abdullah Ibrahim who, with his group, 

recorded South Africa’s first-ever jazz song. 
The musician, who is 80 this year, also played 

for Mandela at his inauguration.

www.edinburghjazzfestival.com

 A few days after the last jazz and blues 
performers depart, the city  comes alive again as six 
festivals are happening throughout August: Edinburgh 
Art Festival (31 July to 31 August); Royal Edinburgh 
Military Tattoo (1 to 23 August); Edinburgh Festival 
Fringe (1 to 25 August); Edinburgh International 
Festival (8 to 31 August); Edinburgh International 
Book Festival (9 to 25 August) and Edinburgh Mela 
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The festivals feature 
everything from dance to 

drama, music to magicians
Pic: Janeanne Gilchrist
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From storytelling and book 
readings to street music 

and the world-famous 
Royal Edinburgh Military 

Tattoo, Scotland’s capital is 
awash with entertainment
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(29 to 31 August).  Across the city, galleries, museums 
and visual spaces will be displaying the world’s most 
exciting offerings from modern and contemporary 
artists across the globe. From the intriguing to the 
outrageous, talented artists will flock to Edinburgh with 
their creations, stunning audiences from home and 
abroad, for the Edinburgh Art Festival.

It’s the UK’s largest annual festival of visual art, with 
around 40 exhibitions across 30 museums and galleries. 
Two rising stars exhibiting in the city include Isa 
Genzken and Wim Delvoye, both talented artists who 
will be staging their debut solo exhibitions in Scotland. 

Five curators and 20 artists from various countries 
across the Commonwealth, including New Zealand, 
Canada and South Africa, come together in Edinburgh 
for the ‘Where do I end and you begin’ exhibition.

Masterpieces by some of the art world’s best-known 
painters – such as Whistler, Degas and Monet – will 
also be featured in the month-long event. 

www.edinburghartfestival.com

There is nothing more Scottish than witnessing 
hundreds of pipers and drummers performing in a 
spectacular show on the castle grounds. That’s what 
you get when you book tickets for the world-famous 
Royal Edinburgh Military Tattoo. 

Edinburgh Castle stages the outdoor show featuring 
performers from almost 50 countries. Each year, the 
Tattoo attracts well over 220,000 visitors to enjoy the 
“global gathering”. Millions more watch the Tattoo 
on television – it has a reach of around 100 million 
viewers! Tickets for the two-hour annual celebration of 
music start at £25 on  www.edintattoo.co.uk

 The Edinburgh International Festival also runs 
throughout August. It’s a long-established festival that 
was first launched in 1947 as a celebration of peace 
through the arts. 

Showcasing the best international companies from 
the world of music and dance, this year’s 24-day 
programme of events features operatic performances, 
concert, orchestral recitals, dance displays and 
live theatre. It will be the festival’s last year under 
the direction of Sir Jonathan Mills as in October, 
successor Fergus Linehan will take over as artistic 
director of the world-famous arts 
programme.   Tickets for shows start 
at just £6. 

www.eif.co.uk

If you have ever wanted to meet 
your favourite author, it could 
happen at Edinburgh’s International 
Book Festival. More than 600 authors, 
including some of the world’s 
best-selling writers, descend on 
the city each year for the annual 
celebration of book reading and 
writing for its popular meet-the-
author events. Edinburgh, named 

UNESCO City of Literature (a world first), marked 30 
years since its first-ever book festival last year.  Three 
decades on, the festival is the largest celebration of 
ideas and the written word in the world, with more 
than 220,000 bookworms attending each year.   

www.edbookfest.co.uk

Edinburgh Mela is a gathering that was 
initially founded by the capital’s ethnic minority 
communities in 1995. Today, it attracts more than 
20,000 people in Leith Links Park. Crowds gather to 
celebrate South Asian traditions and the multi-cultural 
city of Edinburgh as they are entertained over three 
days with live theatre, fashion shows, music, dance and 
food stalls serving world foods.  For more information 
visit www.edinburgh-mela.co.uk

 Traditional storytelling has always been synonymous 
with Scotland, so it’s no wonder there’s a national 
celebration dedicated to it held each year in Edinburgh 
– called the Scottish International Storytelling Festival 
(24 October to 2 November). 

The festival is a chance for audiences to see, and 
hear, best-known (and not-so-well-known) stories being 
brought to life by performers, and attend ceilidhs, talks 
and landscape tours. This year, guest storytellers from 
Europe, North America and the Pacific regions will be 
performing alongside Scotland’s home-grown talent. 
The ancient Celtic New Year (Samhainn, otherwise 
known as Hallowe’en) falls on the final weekend. 

www.tracscotland.org/festivals

It is said that you have not experienced New Year 
properly if you haven’t “brought in the bells” at the 
official Hogmanay party in Edinburgh. The outdoor 
extravaganza on December 31 is a big draw for locals 
and visitors primarily because it is a world-famous 
event, bringing the year to an end with a spectacular 
fireworks display at the castle. First launched in 1994, 

Edinburgh’s Hogmanay is now 
a three-day celebration that 
also features traditional ceilidh 
dancing, a street party, and 

live music. If you happen to 
be in the city for New Year, this 

one promises to be one to 
remember. 

www.edinburghshogmanay.
com  

As you will have read, 
Edinburgh’s year-round festivals 

offer expertise, vision, impact 
and international recognition 

unmatched by any other cultural events 
on the globe. To ensure you are there 

to experience part of this, visit the online 
festival guide at www.edinburghfestivals.
co.uk and book tickets.
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When visiting Scotland, a bottle of Scotch whisky 
is the ideal memento of your stay. From the soft and 
gentle whiskies of the Lowlands to the fruity and fragrant 
whiskies of the Highlands and the smokey numbers from 
the islands, Scotland’s national drink helps to give a true 
flavour of the nation. 

With more than 100 distilleries producing thousands 
of different blends and malts each year, there’s a whisky 
to suit every taste and budget. But finding the right one – 
whether as a gift for a loved one or a personal treat – can 
be a daunting task.

However, help is on hand at Edinburgh’s Scotch Whisky 
Experience. Located at the top of the city’s famous Royal 
Mile, the attraction’s beautifully renovated shop contains 
in excess of 350 different single malt, grain and blended 
whiskies, alongside a range of whisky liqueurs and gifts.

 Developed in partnership with leading industry 
experts, the shop is designed to make the whisky buying 
process as simple and enjoyable as possible. 

An interactive flavour map helps visitors discover 
different bottlings at the press of a button, based on 
current favourites. Touch screens also offer additional 
information on Scotland’s distilleries in 20 individual 
languages, including Arabic, Korean, Chinese, Russian 
and Brazilian.

And for the complete novice, the shop’s expertly 
trained staff are also on hand to navigate the vast and 
varied collection, helping to make that final purchase 
even easier.

The Scotch Whisky Experience is the home of whisky 
in Scotland, having welcomed upwards of five million 
visitors since it opened its doors in 1988. 

Following a multi-million pound investment over 
the past five years, the attraction now comprises a tour 
featuring a bubbling barrel ride through the whisky 
making process, the world’s largest collection of Scotch 
whisky, and Amber Restaurant, which offers the finest 
and freshest seasonal ingredients from Scotland’s larder.

Spoiled for choice in  
the heart of Edinburgh

WHISKY GALORE 
Whether you’re an aficionado or have never tasted Scotland’s national drink,  

The Scotch Whisky Experience is the place to find your perfect dram.  
With more than 350 to choose from, it’s a whisky lover’s paradise



Luxury Boat Cruises
Take a specially-tailored cruise throughout the 
ten days of the Festival. You could be part of the 
Boat Flotilla and view the Torchlight Procession 
and 50th Birthday Firework Display from the 
water. There is no better way to appreciate the 
stunning beauty of Scotland’s East Coast than 
from the decks of a luxury sailing yacht. Take in 
the Festival experience or celebrate a special 
occasion with a bespoke experience just for you.

Located at Port Edgar marina South Queensferry.
Tickets available: www.edinburghboatcharters.
com/prices-and-schedule

Memories of a Bridge Worker 
5th 6th & 7th of September 10am – 4pm 
Free admission @ Dalmeny Church Hall, 
Main Street, Dalmeny.

A special exhibition of one man’s life as a 
Plant Engineer building the Forth Road Bridge.  
Personal mementoes, original photographs and 
historical artefacts offer a fascinating insight 
into exceptional engineering and long man-hours 
worked. Local historian and Church Elder, Ian Slee 
in collaboration with the local history club will 
present a real life step-back-in-time for visitors.  
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CLIMBING to the top of 
the famous Forth Road Bridge is an 
exciting opportunity usually only 
available to maintenance workers, 
but this challenge is one you can take 
on as part of the Bridges Festival.

Towering 156 metres above sea 
level, the Forth Road Bridge is 
Scotland’s best-known suspension 
bridge, boasting views as far as Ben 
Lomond and the Ochil Hills from the 
top. And this summer, a lucky 2,014 
people will be invited to scale the 
dizzy heights of the tourist attraction 
– and you could be among them. 

Chris Waite, communications 
manager for the bridge operator 
Forth Estuary Transport Authority, 
has seen the view from the top.

He said: “It is spectacular, because 
it is the highest point for some 
distance. The bridge is a graceful 
example of a suspension bridge; it is 
well proportioned and elegant; and 
provides a great contrast to the Forth 
Rail Bridge.

“Because it has been an ambition of 

many people to see it from the top, we 
are offering this unique experience 
for six weeks this summer.”

The Forth Bridges Festival is the 
first of its kind, launched not only to 
celebrate the bridges, but to benefit 
the community, attract more visitors 
to the area and mark an important 
historical event – the Forth Road 
Bridge’s 50th anniversary.

When it opened on 4 September 
1964, the road bridge was the largest 
of its kind outside the USA.

The landmark will see visitor 
numbers increase over 10 days in 
(from 4-13 September) during 12 
official events being organised 
by bridge owners Forth Estuary 
Transport Authority and local 
business association, Queensferry 
Ambition, including the world’s 
largest sit-down lunch.

Named ‘Scotland invites the world 
to lunch’, the food fest on 6 September 
will see celebrity chef Nick Nairn 
create a mouth-watering menu to 
be prepared by local restaurants and 

suppliers, and enjoyed by up to 2,000 
sit-down diners.

A further 17 events will be staged 
locally by community organisations, 
include a bikers’ rally and guided 
walks across the bridge, before the 
celebrations culminate in a torchlight 
procession and fireworks finale on 
the road bridge.

Two more big bridge events 
follow the Forth Road Bridge’s 50th 
anniversary. Next year, the Forth Rail 
Bridge turns 125, and the following 
year (2016), the new Queensferry 
Crossing will celebrate its opening. 
This will make the area like nowhere 
else in the world, as three very 
different styles of bridges, built in 
three different centuries, will sit  
side by side.

To find out what else is going on 
during the Forth Bridges Festival, 
visit www.forthbridgesfestival.com, 
www.facebook.com/ForthBridges 
Festival2014 or https://twitter.com/
forthbridgesfes

AN EXCLUSIVE VIEW
Be one of the lucky few to scale the heights of the Forth Road Bridge. And when you’ve 

taken your snaps and posted your status on social media there’s even more events to enjoy

The Forth  
Road Bridge 

copes with some 
25 million  

cars, bikes, 
vans, lorries  

and buses  
every year
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Travelling the world from 
Edinburgh Airport has never been 
easier, thanks to Virgin Atlantic’s 
Little Red domestic service in the 
UK. You can now choose between 
six flights every day departing 
from Edinburgh Airport to Virgin 
Atlantic’s international hub at 
Heathrow’s Terminal 3, where you 
can connect easily with flights to 
more than 36 destinations around 
the world.

Little Red has flights leaving 
Edinburgh from as early as 6.35am 
through until 6.50pm. That means 
you can seamlessly connect with 
Virgin Atlantic’s international flights 
from Heathrow’s Terminal 3, only a 
90-minute flight from Edinburgh.

Flights are on a fleet of A320s, 
preferred for their wide, comfortable 
seats, more personal storage space 

and a larger centre aisle that allows 
easier movement for passengers. 

Little Red also allows a generous 
23kg baggage allowance, sure 
to be appreciated by travellers 
heading further afield, and offers 
complimentary food and drink. 

Early birds and business travellers 
heading to London for their morning 
meetings can enjoy hot breakfast 
rolls, served with tea, coffee and juice 
for flights before 9am. After that, 
there is a choice of cookies or crisps 
and a full bar service. 

At Heathrow, Virgin Atlantic 
offers connectivity to the rest of the 
world, with a range of flights  
to North America, Africa, the Far 
East and Australia. Some of the 
recent additions to Virgin Atlantic’s 
network of flights include the 
popular Mexican resort of Cancun, 

the west coast Canadian city 
Vancouver, and the beating heart  
of Bollywood, Mumbai.

For details on Little Red flights and 
all of Virgin Atlantic’s international 
destinations, visit www.virgin-
atlantic.com

Turn to p65 to read our destination 
feature on Johannesburg, the 
gateway to South Africa and  
a hot destination in its own right.

RED-HOT TRAVEL  
Virgin Atlantic’s Little Red service from Edinburgh Airport to Heathrow offers comfort, 

flexibility and value – plus direct links to more than 36 destinations across the world

Little Red’s 
A320 service 
offers wide 
comfortable 
seats and 
a generous 
23kg baggage 
allowance
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Air travel brings together 
business customers from every 
corner of the globe and United 
Airlines understands that they are 
all speaking the same language 
– that they expect the very best. 
Business travellers want an airline 
that provides quality service and 
an international network that 
takes them where they want to go, 
and United is fully committed to 
delivering this. 

United has increased its service 
to Scottish customers with the first 
non-stop service between Edinburgh 
and its Chicago hub, O’Hare 
International Airport. The seasonal 
service frequency is five times 
weekly during the period 23 May to 
12 June, daily between 13 June and 
2 September, and four times weekly 
between 3 September and 6 October 
2014 (all dates westbound). 

As the third largest city in 
the United States, Chicago is an 
important destination for business 
and leisure travellers. Not only does 
United’s service provide Scottish 

corporate customers 
with a direct link to 
an international hub 
of finance, industry and 
technology, but also opens 
up Chicago’s vibrant culture 
of visual arts, theatre and comedy as 
well as jazz, blues and soul music. 

Travellers can experience the 
city’s iconic architecture and 
distinctive neighbourhoods as 
well as world-class museums and 
galleries housing ancient artefacts to 
contemporary works.

Commenting on the new service, 
Jake Cefolia, United’s Vice President 
Atlantic and Pacific Sales, said: 
“We’re pleased to expand our 
Scotland schedule with this seasonal 
non-stop service from the capital to 
Chicago, United’s home town. 

“We are proud to have served 
Scotland for almost 16 years and this 
new route will offer our Scottish 
customers not only direct service to 
Chicago, one of the most popular 
business and tourism destinations 
in the US, but also increased access 

to other 
destinations 

across the 
Americas.”
United’s award-

winning business class 
service, United BusinessFirst®, 

is a great example of the airline’s 
commitment to ensuring every 
business traveller arrives at their 
destination well-rested and ready to 
make best use of their time. 

The BusinessFirst seat reclines 180 
degrees into a 6-foot, 4-inch lie-flat 
bed and features a personal on-
demand entertainment system with 
a 15.4-inch touch-screen monitor. 
Customers can enjoy amenities 
including laptop power, USB ports 
and a multi-course meal with 
complimentary wines selected by a 
Master Sommelier. 

In addition to its Edinburgh to 
Chicago service, United also offers 
Scottish customers year-round non-
stop service from Edinburgh and 
Glasgow to its New York hub, Newark 
Liberty International Airport. 

United Airlines now offers a non-stop flight from Edinburgh to Chicago and the 
onboard services are second to none. Lie-flat beds, touchscreen TVs, power for  

laptops, multi-course meals and hand-selected wines all make for a perfect flight

EXPERIENCE CLASS

Jake 
Cefolia
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AS Edinburgh’s foremost fine 
jeweller and silversmith, Hamilton  
& Inches is unique in many ways. 
It lays claim to a distinguished 
history, unrivalled expertise and an 
international client base. However, 
one of its perhaps little-known 
strengths is its workshop, staffed with 
some of the most talented craftsmen 
in the UK.

Managing director Stephen 
Paterson said: “It is quite unusual to 
have such a facility attached to a retail 
outlet and in terms of scale, ours is 
one of the largest in the UK.”

However, it’s not the number of 
people you have that is important, 
it is their quality. And at Hamilton 
& Inches, there are jewellers, 
silversmiths and engravers with an 
impressive depth of knowledge and 
experience. 

With some having been in post for 
over 25 years, they demonstrate an 
enthusiastic loyalty to the company, 
its philosophy and customers. The 
same can be said of the young people 
who embark on an apprenticeship 
at Hamilton & Inches under the 
watchful eye of these craftsmen.  

“Succession and training people 
in the correct way is important to 
us,” said Stephen. “By having our 
own apprentices, we can manage 
the process properly. We can also 
maintain the family business ethos 
that is at the heart of Hamilton & 
Inches. Indeed, one of our latest 
apprentices is the son of our master 

silversmith and chaser (chasing is a 
technique of embellishing silver).”

Accomplished as they are, the 
company’s craftsmen are always ready 
to gain new skills. Jewellers receive 
training on new stones, and the full 
versatility, softness and hardness of 
gems. Watchmakers regularly visit 
manufacturers to receive tuition – the 
company’s watchmaker in training 
has recently returned from Patek 
Philippe in Geneva.

WELL TESTED  
AND ADAPTABLE
Hamilton & Inches’ in-house 
expertise allows the company to 
provide a service that is well-tested, 
quick and adaptable. For example, 
bespoke items of jewellery and silver 
can be created, engagement rings 
adjusted within hours and a wide 
range of repairs carried out.

“This level of service and back-up 
gives our customers full confidence,” 

TAKING A PRIDE IN 
OUR JEWELLERY  
In Hamilton & Inches’ workshop, master jewellers, silversmiths and engravers with 
decades of experience create stunning pieces that are sold across the world 

THE TUDOR AGE BEGINS
Already a licensed outlet for 
10 prestigious watch brands 
including Patek Philippe and 
Rolex, Hamilton & Inches is about 
to add another respected name 
to its roster. The company has 
recently been appointed an agent 
for Rolex’s sister company, Tudor. 
A distinguished brand with a long 
track record, Tudor was relaunched 

in the US in 2013 and is about to 
enjoy a similar reinvigoration in the 
UK and Ireland. 

“The latest models embrace 
the company’s heritage and have 
been very well received in the US,” 
said Stephen. “With the back-up 
of Rolex manufacture and service, 
we are sure they will be equally 
popular in this part of the world.”
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said Stephen, “and 
that is reflected in 
the fact that many 
people come back time 
and again. Approximately three 
quarters of our turnover is repeat 
business. Our clients come from 
throughout the UK and further afield. 
Many visitors to Edinburgh make 
their way to Hamilton & Inches – 
they love the environment and the 
reassurance of our approach.”

Tradition is important to the 
company, but a contemporary outlook 
is equally vital. The majority of the 
silver on view in Hamilton & Inches is 
made on the premises and, as well as 
classic Victorian and Georgian styles, 
it includes pieces with a very modern 
feel. Two new fine jewellery ranges – 
Signature and Flora – were revealed 
in October 2013 and have been very 
well received.  

Special commissions are in 
regular demand from both personal 

and corporate 
clients. Official 

jeweller at golf’s Open 
Championship, Hamilton & 

Inches has also created rugby’s Triple 
Crown trophy and Sevens World Cup 
trophy, and is currently producing 
a ceremonial mace to celebrate 
St Andrews University’s 600th 
anniversary. 

On the subject of celebrations, the 
company’s own 150th anniversary 
comes up in 2016, and the planning 
for commemorative pieces is already 
in full swing. 

Throughout its long history, 
Hamilton & Inches’ focus – and that 
of its expert staff – has always been 
on its relationship with customers. 
Stephen said: “Lots of places sell 
jewellery, but very few are jewellers. 
We believe we have the premier 
collection of fine jewellery in Scotland 
and the expertise and service to  
back it up.”

SOMETHING  
FOR EVERYONE
Hamilton & Inches’ customer 
base is as wide and varied  
as its in-house expertise. All 
types of people shop at its 
Edinburgh and London outlets, 
from those seeking simple 
but beautiful items to those 
keen to commission special 
celebratory pieces. It is this 
ability to welcome a broad  
range of clients that helps  
make Hamilton & Inches  
one of a kind.



FEATURE {Customer service leaders}

28

For people with learning 
disabilities, who rely on routine and 
familiar places, an airport can be a 
bewildering place. It’s just as well 
then that there is a team that can 
help at Edinburgh Airport. 

Lee Ferns is one of the team of 
customer service leaders who patrol 
the airport, looking for people to 
assist. Her helping hand could be 
turned to something as simple as 
directing someone to the right gate, 
or it could be to calm a nervous flier. 
She never knows what the day will 
bring. But there is one service that 
she can anticipate. Lee and her three 
colleagues book in families of people 
with additional needs, for special 
one-on-one sessions in advance of 
their travel dates. 

The aim is to make the airport a 
more familiar and comfortable place. 
And Lee or a colleague is with them 
until they get on the flight. 

“Lately, we have had quite a few 
families with children on the autism 
spectrum,” says Lee. “Mainly we will 
bring the families in advance – such 
as a week or a month before they 

fly, and walk them through what will 
happen on the day. Also, the family 
will be able to pinpoint the things 
which will cause distress to their 
loved one, so we can pre-empt any 
problems. And we will reserve a quiet 
area of the airport for them to wait 
on the day. 

“In one case, we had a family come 
in seven times before the young 
person was ready. One issue was that 
he couldn’t understand why he had 
to give over his bag at security. On 
the day, he was fine with his bag, 
but he didn’t want to go through 

the body scanner. I spoke to him 
and happened to say: ‘your family 
is waiting for you, they want to go 
and get their breakfast’, and that was 
what did it. He went through because 
he wanted his breakfast.”

In another example, there was a 
young passenger who was afraid of 
open spaces. So the journey outside, 
across the tarmac to the aircraft, 
would have been a problem. But not 
with Lee’s help. She brought a roll 
of wallpaper from home, and (with 
help from colleague Karen Donnelly) 
lined the inside of the windows of a 
special piece of equipment, called an 
ambilift, used to transport people in 
wheelchairs and lift them up to the 
aircraft entrance. 

Lee even went as far as calling the 
destination airport to ask them to do 
the same after landing, which they did. 

But for Lee, it’s all in a day’s work. 
She said: “There should be no reason 
why everyone can’t get a holiday. It 
can be important to someone’s life. 
All it takes is patience to figure out  
a solution. That’s why we are here.  
And we love it.”

BEST PLACE AT  
THE AIRPORT

For me it’s the departure lounge. The 
shopping is fantastic and new things 
are always being added, such as the 

whisky bar and the nail stand.

USEFUL SERVICES
As well as our team, which deals with 
more involved needs, the contractor 

Amey assists people through the 
airport for day-to-day things, such  

as elderly passengers and those  
who need wheelchair assistance.  

They also do a fantastic job  
helping passengers. 

TOP TIPS FOR  
STRESS-FREE TRAVEL
If you are ever unsure or need help, 
always ask a member of staff at the 
airport. Everyone is willing to help. 

Look out for the yellow tabards. 

LEE’S INSIDE KNOWLEDGE

NEED ASSISTANCE? 
HELP IS AT HAND

A team of customer service leaders patrol the airport, but they can also help in advance of 
a journey. Families of people with additional needs can book in for one-on-one sessions to 

help loved ones become familiar and comfortable with the airport ahead of travelling
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Customer 
service leader  

Lee Ferns 
works hard  

to help 
everyone  

have a 
comfortable 

journey
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Set in the heart of Edinburgh’s New Town 
on the eastern end of the beautiful St Andrew 
Square and at the opening to the city’s most 
prestigious shopping district, Multrees Walk, 
Harvey Nichols is Edinburgh’s ultimate 
shopping destination, with five glamorous 
floors featuring all that’s truly fabulous in 
fashion, beauty and dining.

Since opening in August 2002, Harvey 
Nichols Edinburgh has set the precedent 
for luxury retailing in Scotland, offering 
customers not only exceptional customer 
service and an outstanding array of designer 
brands, but also a fine dining experience on 
the top floor, The Forth Floor, named after 
the Firth of Forth.

On the ground floor, the accessories 
department features the must-have handbags 
and jewellery of the season, while the 
beauty department stocks many of the most 
exclusive new brands of skincare, make-up 
and fragrance.

Levels one, two and three are devoted to 
women’s and men’s fashion featuring the best 
edit of the latest designer collections straight 
from the catwalks of Paris, Milan, New York 
and London, many of which are exclusive to 

Harvey Nichols in Scotland. Our dedicated 
international shoe boutique boasts one of the 
largest ranges of designer footwear.

Customers can enjoy a complimentary 
personal shopping experience with dedicated 
personal style consultants offering a one-to-
one service. There’s the option to relax in a 
luxurious private shopping suite with its own 
facilities, or indulge in one of our many spa 
treatments in the privacy of our beauty rooms. 

Harvey Nichols Edinburgh is home to 
Scotland’s only Electric Hairdressing Salon, 
offering a full cut, colour and styling service, 
and the exclusive Beyond MediSpa, which 
boasts a comprehensive list of progressive 
body and facial rejuvenation services.

Atop the store, Harvey Nichols Forth Floor 
Restaurant, Bar and Brasserie features floor-
to-ceiling windows and an outdoor wrap-
around terrace with stunning panoramic 
views of Edinburgh’s historic skyline. 

Here, too, you’ll find the Foodmarket, 
stocked with Harvey Nichols iconic Own 
Label food and wine, a mouth-watering 
selection of fresh organic produce and an 
impressive array of premium spirits, malt 
whiskies and fine wines.

Harvey 
Nichols 

Edinburgh 
has set the 
precedent 
for luxury 
retailing in 
Scotland, 
offering 

customers 
exceptional 

customer 
service

SHOP IN STYLE  
Love fashion? Love luxury? Then make Harvey Nichols in Edinburgh your first stop, 

where you’ll find everything from top-name brands to relaxing beauty treatments







When the sun shines in 
Scotland, the country is stunning, so 
get outside, hop on a CalMac Ferry 
and have an adventure!

Award-winning ferry operator 
Caledonian MacBrayne makes  
it possible for you to explore 
Scotland’s islands by taking you  
and the family straight there from 
several mainland ports.

And they have recently published 
their ‘Go Days Out’ brochure, which 
has something for everyone to make 
sure there are plenty of activities to 
enjoy in the sun – and rain!

The guide features everything you 
need to know, from journey times to 
prices for several one or even two-day 
trips. The kids won’t be bored this 
summer, that’s for sure.

You could board the ferry in 
Ardrossan and a short while later be 
exploring Lochranza Distillery before 
enjoying a tour of Brodick Castle.

Alternatively, have a break 
from your own garden by visiting 
another one. If you board the ferry 
in Tayinloan, you will be able to get 
up close and personal with some 
stunning wildlife in the 54 acres of 
award-winning Achamore Gardens on 
the island of Gigha.

A popular one-day trip is a tour 
of the beautiful islands of Mull and 
Iona. Board the ferry in Oban and 
45 minutes later you’ll arrive in Mull 
where you’ll be given a guided tour 
ending in Fionnphort. From there, 
it’s another short ferry ride over to 

Iona where you can spend two hours 
exploring. The kids will love checking 
out Iona Abbey, known as the burial 
place of kings, before your return to 
Oban. And since Oban is also 
known as the seafood 
capital of Scotland, it 
would be rude not to 
have a fish supper! 

All the details you 
need to book this 
fantastic day can 
be found in the Go 
Days Out guide.

Cathy Craig, 
CalMac commercial 
director, said: “From 
ancient castles, standing 
stones and historic sites to award-
winning distilleries and gardens, 
wildlife and activity adventures as well 
as relaxing dinner and café cruises, 
there’s plenty to choose from.”

Copies of the guide can be found 
at ports across the network as well 
as major transport hubs and Visit 
Scotland Visitor Information Centres 

throughout the country. Alternatively, 
you can download it from 
www.calmac.co.uk/destinations/
inspire-me/goexplore-2014.htm

Days out are perfect for 
everyone, especially 

families. Expand your 
child’s knowledge 

by taking them 
to various island 
attractions and 
encourage them to 
discover wildlife. 

If you’re planning a 
longer trip, CalMac’s 

‘Go Explore’ holiday 
guide will help you with 

planning and booking trips.
Cathy added: “Whether looking 

for quiet escapes and wild remote 
places, thrilling nature or wildlife 
encounters, great heritage and culture 
or easy family fun, Go Days Out 2014 
is the perfect starting point.”

To book your trip or for more 
information, visit www.calmac.co.uk
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{Caledonian MacBrayne} TOURING

AN ISLAND 
ADVENTURE
Want to see more of Scotland? Simply hop on a CalMac 
ferry and enjoy a fabulous day out to our beautiful islands
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Raise a glass as we sample some of the 
tastiest – and most exotic – drinks in town

COCKTAIL, 
ANYONE?
Over the past five years, Edinburgh has become 
a true treasure trove for the cocktail aficionado, with 
many excellent bars to explore – ranging from quirky to 
seedy to downright luxurious – and several mixologists of 
international renown.

HARVEY NICHOLS 
Overlooking the city centre and New Town, the Forth 
Floor Bar at Harvey Nichols is more than just a retreat for 
the tired shopper, it’s a bona-fide cocktail destination in its 
own right. The menu moves with the season, and is created 
by the smart and friendly resident mixologists (the recipes 
are selected by a fiercely contested cocktail showdown 
among staff ).

Highlights on the spring/summer menu include Bottle 
of Blues, a compact cocktail – served charmingly in a 
miniature milk bottle – that makes up in punch what it 
lacks in size. Fresh and tart blueberry and lemon juice 

cut through warm almond base notes from amaretto 
and orgeat, while basil leaves give an extra dimension of 
complex sweetness. Also try the Cheap Trick, which sets 
tropical fruit (predominantly peach and passion fruit) 
against creamy vanilla, for a summery glass of sunshine.

THE VOODOO ROOMS 
Next up is The Voodoo Rooms, well hidden off the east 
end of Princes Street, but a favourite among those in  
the know. Launched in July after much experimentation 
and debate, their revamped cocktail menu is as 
impressive as it is extensive, featuring theatrical 
flourishes ranging from the Rhuby Wellington (served in 
a glass wellington boot) to Monkeys in Vegas (garnished 
with a foam banana).

If you’re on limited time though, cut to the chase and 
order From Tusk til Dawn (named for its base spirit, 
Mamont vodka). It’s a deeply layered botanical creation, in 
which floral lavender bitters intertwine with pine smoke 
and subtle caramelised sweetness, evoking a summer 
evening around a Scottish campfire. Just don’t get the pine 
needles up your nose! The Exuberant Mr Lockhart and 
Chichigalpa Sunset are also well worth your attention.

TEMPUS
Tempus on George Street is part of the excellent George 
Hotel and is – quite rightly – considered a highlight of 
the city’s prime party and shopping street. Reflecting  
the general ambience, Tempus’s cocktail menu is well 
turned-out and sophisticated; perfectly executed classics 
such as the apple and cucumber mojito (made with 

Enjoy a sophisticated 
cocktail at one of 
Edinburgh’s many 
stylish bars
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Hendricks Scottish gin, naturally) sit alongside intriguing 
house creations.

The El-Diablo is a real attention grabber, which matches 
Jose Cuervo Tradicional with fresh chilli and fiery ginger 
beer. Cherry Marnier and Crème de Cassis round out the 
flavour for a sweet, lingering finish. For those looking 
for something a little lighter to complement the season, 
Tickled Pink is a wonderfully fragrant and floral Prosecco 
cocktail with rose liquor and raspberry vodka. 

NORTH BRIDGE BRASSERIE
Finally, we arrive at the North Bridge Brasserie. Formerly 
the home of The Scotsman newspaper, the North Bridge 
Brasserie has the luxurious style of a five-star hotel bar 
(which it is), but the heart of an experimental cocktail 
speakeasy. The bar staff are smart, friendly and ready to 
strike up a conversation on almost any topic. And they are 
passionate about their constantly evolving cocktail menu, 
over which there is fierce (though friendly) competition.

The whisky-based Highland Iced Tea is a great summer 
tipple, with earl grey tea bringing peach and floral notes, 
balanced by the slight smoke of Jura Superstition. It’s a 
simple recipe, yet has layers of complexity. Meanwhile, 
Botanical Garden is as close as the North Bridge comes to 
a signature cocktail, and it’s easy to see why – combining 
Tanqueray gin, St Germain Parisian elderflower liqueur 
and a dash of apricot bitters, it’s a highly original creation 
and a real crowd-pleaser.

These four bars represent just a snapshot of the quality 
and diversity in Edinburgh’s cocktail scene today. Anyone 
with a little time on their hands and an appreciation of the 
mixologist’s craft would be well advised to also check out 
establishments such as The Bon Vivant, Bramble, Panda 
& Sons, The Devil’s Advocate and Lucky Liquor. Each has 
its own unique character, but they share a dedication to 
innovation and technical excellence – make them part of 
your Edinburgh experience.

HARVEY 
NICHOLS

TEMPUS

NORTH 
BRIDGE

VOODOO 
ROOMS

THE EDINBURGH COCKTAIL TRAIL
Embark on a delicious journey through  
the finest cocktail bars in Edinburgh
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PROPERTY {Invest in Edinburgh}

Following several years of largely 
subdued activity, 2013 was the year in which 
activity in most areas of the British housing 
market really started to pick up. 

This was certainly the case in Edinburgh, 
where the number of homes sold over the year 
rose by more than 25 per cent annually. The 
growth in buyer activity has accelerated in 
2014 as the number of homes changing 
hands during the first quarter 
jumped by 56 per cent compared 
to the same period in 2013.

A strengthening in the 
economy has helped buoy the 
market, with GDP growth rising 
and unemployment falling faster 
than had been projected.

An improving economy has 
helped relieve people’s concerns 
about job security and, with average wage 
growth now outstripping inflation, pressure 
on disposable incomes has eased. Coupled 
with the stability we have seen in house 
prices over the last year, this has given rise to 
an improvement in consumer confidence in 
the housing market. A recent survey by SPC 
Scotland found that 69 per cent of Edinburgh 
residents expect house prices to rise over 
the coming year, with fewer than 5 per cent 
expecting a decline in house values.

With the housing market in Edinburgh 
improving, we’ve started to see activity from 
property investors pick up. Average rents 
in the capital have been rising steadily over 
the last few years, and with house prices still 

below levels seen at the peak of the 
market, this has led to an improvement 
in average rental yields.

As the market continues to improve, 
investors should find it easier to 
achieve returns from capital growth in 
addition to their rental income. Across 
Edinburgh, annual house price inflation 

during the first quarter stood at a 
relatively modest 1.1 per cent, 

but there are pockets in the city 
where demand is outstripping 
supply, pushing prices up at a 
faster rate. 

In Stockbridge and Comely 
Bank, for example, the average 

price of a two-bedroom flat during 
the first three months of 2014 stood 

at £257,093 – up 10.4 per cent from 
£232,786 a year ago. Similarly, in Gorgie and 
Dalry – also areas popular with investors – the 
average price of a one-bedroom flat rose by 
13.3 per cent annually from £86,737 in the first 
quarter of 2013 to £98,236 this year.

Edinburgh offers a diverse range of 
properties, from Georgian villas to modern 
apartments, so it is perhaps unsurprising that 
the mix of investors attracted to the city is 
similarly eclectic. 

There are professional investors looking 
to maximise capital growth or rental yields, 
sometimes over comparatively short time 
frames. We’re seeing some investors who 
feel there is too much heat in the London 
market, turning their attention north thanks 

David Marshall, ESPC’s Business Development Manager, provides 
an overview of the current market in Scotland’s capital 

INVESTOR ACTIVITY ON 
THE RISE IN EDINBURGH’S 
HOUSING MARKET
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to Edinburgh’s 
comparative 

affordability and 
strong return on 

investment.
Edinburgh’s large 

student population also leads 
to many parents purchasing flats 

for their children to rent while they 
study. While some will sell the property once 
their son or daughter graduates, many opt 
to retain it and rent it out for a number of 
years. We also see some investors purchasing 
a property with a view to renting it over the 
long-term before ultimately coming to live in 
the property once they retire.

For those looking at a longer-term 
investment, Edinburgh is particularly 
attractive due to the rate at which household 
numbers in the capital are projected to rise. 

A combination of a growing population 
and rising number of single-person homes 
is expected to increase the number of 
households in Edinburgh by over 17 per 
cent this decade, the fastest rate of growth 
anywhere in Scotland. The supply of new-

build properties to the market is not sufficient 
to keep pace with this rise in demand and this 
will exert an upward pressure on prices.

An increasingly competitive marketplace 
also brings challenges for would-be investors. 
Competition among buyers is now much 
higher than it has been, making it harder to 
find sellers who are willing to accept lower 
offers. Between February and April this year, 
52.7 per cent of homes sold achieved a selling 
price equal to or in excess of their Home 
Report valuation. That’s up from just 24.3 per 
cent a year ago. There are still opportunities 
to pick up homes significantly below market 
value, but these are becoming fewer.

Throughout the rest of 2014, we should 
start to see more sellers being tempted back 
to the market, which will help temper house 
price inflation in the short term, and in 
2014 we expect Edinburgh prices to rise by 
between 3 and 5 per cent. With prices picking 
up and rental demand still high, this will mean 
the city continues to attract significant activity 
from investors over the coming 12 months.

To find out more, visit espc.com/lettings

With almost 
90 per cent 

of properties 
marketed 
for sale in 

the capital, 
ESPC is 

in an ideal 
position 
to source 

properties 
and advise 

you on 
purchase 

prices
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HMO BUY-TO-LET 
ADVICE
THE PROPERTY
Three-bedroom HMO (Home 
of Multiple Occupancy) flat in 
Tollcross.

LANDLORD BACKGROUND
The landlord was local to the area and 
was looking to secure a property in 
the capital as an investment vehicle.  

LANDLORD’S OBJECTIVES
• Specifically looking to purchase 

an HMO property as a long-term 
investment. 

• Achieve superior return on 
investment through rental yield  
and capital growth.

HOW ESPC 
LETTINGS HELPED 
Given the cost of securing an HMO 
licence and making the property 
compliant, professional advice was 
needed. 

After discussing his 
requirements with ESPC 
Lettings before purchase, 
we advised the landlord 
what to look out for and 
the timescales required 
to make the property 
HMO compliant. 

We advised him of 
several areas which would 
be ideal for HMO. One of these 
was Tollcross, a highly desirable area 
for a mixture of tenants from young 
professional to students.  

He then viewed a property  
that didn’t have an HMO licence. 
ESPC Lettings provided a budget 
for the cost of obtaining an HMO 

licence and necessary work to make 
the property compliant, ensuring the 
landlord could budget accordingly 
and guarantee all elements were 
included within the budget.

END RESULT 
The landlord purchased 

the property based on our 
recommendations,  
with tenants secured 
straight away for a 
move-in date three 

months after purchase.  
This timescale allowed 

the landlord sufficient 
time to apply for an HMO 

licence and carry out the work 
required to make it compliant 
for the move-in date of the tenants, 
who are currently still living in  
the property.

Rental yield achieved was 6.4%

Orlaith Brogan, ESPC 
Lettings Manager,  
describes three case 
studies where we worked 
with landlords to maximise 
their return on investment 

HELPING YOU FIND A 
SOUND INVESTMENT
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LOCAL BUY-TO-LET 
ADVICE 
THE PROPERTY
One-bedroom flat in the New Town.

LANDLORD BACKGROUND
A couple who live down south and were 
looking to invest in Edinburgh as they  
have family in the city and love the area. 
Investing in Edinburgh has the added  
benefit of it being more affordable than 
London, where spiralling house prices have 
deterred many investors.

LANDLORD’S OBJECTIVES
• Securing a hassle-free, buy-to-let 

investment within a set budget which 
could also potentially be used by the family 
when visiting the city at a future date.

• Looking for a property that would appeal 
to young professionals and be close  
to transport links in the city.

ESPC LETTINGS ASSISTANCE
Not being from Edinburgh, the couple were 
looking for advice about which areas would 
work best to meet their criteria.  

As local market experts, ESPC Lettings 
was able to highlight several key areas that 
would meet their objectives. We were able 
to provide a comprehensive overview of the 
areas, covering amenities, property types, 
transport links, house prices and average 
rents, giving a clear idea of realistic yields 
and capital growth. 

AT YOUR SERVICE
Whether you know the area or not, are seeking a property for full-time rent or for 
future personal use, ESPC Lettings has the expertise to find the ideal investment

END RESULT
• Helped source a property in 

the Bellevue area that met 
their requirements.  

• In addition, we were able 
to put the landlord in touch 
with an ESPC member 

solicitor to take care of the 
Scottish legal work. 

• The property let after the 
first viewing. 

• Rental yield achieved 
through ESPC Lettings for 
this property was 4.8%.
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FULLY MANAGED 
SERVICE 

THE PROPERTY
Two-bedroom flat on the High Street.

LANDLORD BACKGROUND
The landlord has owned this property for 
a number of years, renting it to friends and 
family for a lower-than-average market rate.  

LANDLORD’S OBJECTIVES
• Make the most of this investment by 

letting it on a more professional basis.
• Refurbish to bring the property up to 

specification and make it more desirable 
in a competitive marketplace. 

HOW ESPC LETTINGS HELPED
The landlord required a fully managed 
service to ensure the property was looked 
after properly by reliable tenants and that all 
landlord legal obligations were taken care of. 
ESPC Lettings provided support and advice 
to set up and manage the tenancy. 

She was undecided whether to opt for 
festival lets or longer lets (short assured 
tenancies). Holiday lets appeared appealing 
due to the property’s location and the high 
price that can be charged per night. As the 
landlord had just refurbished the property 

and provided high-quality furnishings, she 
also wanted to ensure that these were taken 
care of. ESPC Lettings conducted budgets for 
both and determined that as tenants pay the 
Council Tax and utilities for short assured 
tenancies, it would be more cost effective to 
secure a long-term tenant who would look 
after the property as a home. 

END RESULT 
• A short assured tenancy 

was quickly secured for a 
competitive monthly rental 
income. 

• The refurbishment ensured 
the property looked fresh 
and contained many mod 
cons, which was ideal for the 
key target market in mind – 
professionals looking for a 
short assured tenancy. The 
property really stands out 

from those in the local area.
• The landlord was delighted 

with the detailed service 
and expert advice provided, 
which helped achieve her 
objectives.  

• In addition, the fact that 
ESPC Lettings carries out 
thorough property checks 
before, during and after 
a tenancy was a major 
advantage when it came to 
looking after the property. 
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GOLF {Turkish Airlines}

The smell of freshly cut grass,  
sunshine-filled bright blue skies and 
pristine golf clubs are only the start of your 
experience visiting one of Turkey’s finest golf 
courses, The Montgomerie Maxx Royal. 

This November, some of the world’s  
most exciting, experienced and enthusiastic 
golfers will be visiting the course – 
designed by Scottish golfing legend Colin 
Montgomerie – for the 2014 Turkish 
Airlines Open. 

In between tournaments, you too can 
tread in the footsteps of some of the game’s 
greatest players, including Colin himself. 

Situated in the heart of Turkey’s golfing 
scene, The Montgomerie Maxx Royal can 
be found in the beautiful town of Belek, in 
Antalya province. 

Belek is home to many luxury hotels and 
is one of Turkey’s most popular tourism 
destinations, taking advantage of the area’s 
coastal position on the Mediterranean in the 
south-west of the country. 

The endless white beaches attract 
swimmers and sunbathers from around the 

world, all hoping to spot the beautiful 
elusive sea turtle.

Although home to some of the 
best golf in the world, you will 
also be delighted to experience 
open-air classical ballet and 
opera festivals. 

The must-see sights range 
from the Roman amphitheatre to 

the natural wonder of 
Kursunlu Falls, a picture-perfect waterfall 
situated among a haven for wild birds. 

Dotted throughout the coastal town, you 
will find TAT International Golf Club, which 
boasts 27 holes, as well as the Kaya Golf 
Club, which has a 700-square-metre practice 
putting green.

If you are thinking about visiting 
Belek, Turkish Airlines offers flights from 
Edinburgh to Antalya Airport via Istanbul. 
Istanbul flights are being operated nine times 
a week – with two flights a day on Friday  
and Saturday. 

Flights are available from Antalya starting 
from £229 (round trip including tax).

As an added bonus, Turkish Airlines is also 
offering you the opportunity to take your 
first set of golf clubs free of charge.

To book flights, visit www.turkishairlines.com 
For more information on the Turkish Airlines 
Open, visit www.turkishairlinesopen.com  
For more information on the area, visit  
www.goturkey.com

Fly with Turkish Airlines to some of the country’s finest golf courses, 
where you can follow in the footsteps of the sport’s stars

GLORIOUS GOLF! 

Although 
home to 
some of 
the best 

golf in the 
world, you 
will also be 
delighted to 
experience 
open-air 
classical 

ballet and 
opera 

festivals
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{Scotland’s Golf Coast} ACTIVITIES

Throughout the world, there are 
many wonderful highways made famous by 
their proximity to major golf destinations. 
Among the most obvious is the legendary 
17-Mile Drive on California’s Monterey 
Peninsula, where you’ll encounter the famous 
Links at Spanish Bay, Spyglass Hill and 
Pebble Beach Golf Links; and the 60-mile 
long Grand Strand, encompassing the Myrtle 
Beach area on South Carolina’s coastline.  

But can anywhere in the world compete 
with the depth, variety and quality of golf 
courses along Scotland’s Golf Coast Road? 
Just a half-hour drive East from Edinburgh, 
Scotland’s Golf Coast is a jewel in Scotland’s 
crown as the Home of Golf. Travelling East, 
Scotland’s Golf Coast Road begins at the 
world’s oldest continually played course at 
Musselburgh Links, where Mary Queen of 
Scots once played; and will take you on a 
beautiful coastal journey through the pristine 
villages and towns of Longniddry, Aberlady, 
Gullane, Direlton and North Berwick, before 

concluding in Dunbar. 
The road runs for about 30 miles  
and the surrounding area is an  

idyllic golfing paradise, featuring 
an amazing 22 must-play 

courses. The road itself will 
take you past no less than 17 
golf courses, almost linking 
with one another along 
the Firth of Forth. This 
incredible corner of the 
Home of Golf is known as 
the sunniest and driest part 

of Scotland, meaning that coupled with links 
conditions, it is open for business throughout 
the year. 

Scotland’s Golf Coast features many 
familiar names, such as Gullane and North 
Berwick Golf Clubs, which often host major 
international championships, along with 
the host of the 2013 Open Championship, 
Muirfield, which Jack Nicklaus described as 
‘the best course in Britain’.

There are also some new additions to 
the familiar names. Craigielaw Golf Course 
opened in 2001 and has already hosted 
many prestigious events. Located between 
Gullane and Direlton, within Archerfield 
Estate, are East Lothian’s newest gems. The 
private clubs at Archerfield Links and The 
Renaissance Club offer world-class havens. 

Golf in the area is not confined to 
Scotland’s Golf Coast Road, with some 
fantastic inland courses, including James 
Braid’s best design at Royal Musselburgh 
Golf Club, the fifth oldest course in the 
world; and the beautiful parkland courses at 
Haddington, Gifford and Castle Park. 

The quality of golf is further enhanced 
by a fantastic range of accommodation, 
excellent food and drink and award-winning 
attractions. It is little surprise that National 
Club Golfer voted Scotland’s Golf Coast 
number one in the UK for golf short breaks. 

For more information visit golfeastlothian.
com, or follow us on Twitter (@
golfeastlothian) or on Facebook 
(golfeastlothian) 

Scotland’s Golf 
Coast Road 
offers 30 miles 
of golfing 
paradise and 
features an 
amazing  
22 courses

Golfing enthusiasts can 
choose from 22 courses

ON A PAR WITH THE 
BEST IN THE WORLD
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Take a short drive  
from Edinburgh and you  
will find yourself surrounded 
by 40 miles of breathtaking 
coastline, award-winning 
beaches, wonderful wildlife, 
ancient towns and villages, 
dramatic cliff-top castles, 
world-class golf courses, 
marvellous museums, 
thrilling watersports and 
glorious gardens. Welcome 
to East Lothian, officially the 
sunniest place in Scotland.

Work your way along the 
stunning coast, exploring the 
quaint streets and unique 
shops of East Lothian’s 
picturesque towns and 
villages, from traditional 
seaside favourites Dunbar and 
North Berwick to the county 
town of Haddington.

If it’s beautiful beaches you 
seek, East Lothian has 
them in spades, with miles 
and miles of golden sand. 

Among the hotspots is 
beautiful Belhaven Bay within 
the John Muir Country Park. 
Or explore Yellowcraig, a 
natural cove with spectacular 
views to the 1885 lighthouse 
on Fidra Island, the 
inspiration for Robert Louis 
Stevenson’s Treasure Island. 

For the more adventurous, 
the coastline is awash with 
watersports, from surfing to 
kayaking and kite surfing. Or 
take a boat trip to the iconic 
Bass Rock, the third largest 
gannetry in the world.

Other must-see attractions 
include North Berwick’s 
award-winning Scottish 
Seabird Centre. Then view 
Scotland’s Concorde up close 
at The National Museum 
of Flight at East Fortune – 
which plays host to Scotland’s 
National Airshow, headlined 
by the Red Arrows, on 26 July. 
Racing fans can enjoy a flutter 

on the horses at Musselburgh 
and whisky lovers can savour 
a wee  
dram at Glenkinchie Distillery 
at the foot of  
the Lammermuir Hills.

No trip to East Lothian 
is complete without a visit 
to the family-friendly John 
Muir Birthplace museum in 
Dunbar, which celebrates the 
pioneering conservationist 
and founder of America’s 
National Parks.

Culture vultures will find a 
county steeped in rich history 
boasting four historic castle 
sites, including the medieval 
fortress of Direlton and 
mighty cliff-top Tantallon.
The area also boasts majestic 
historic houses, inspiring 
gardens and Scotland’s largest 
parish church,  
St Mary’s in Haddington.

East Lothian is also the 
par-fect destination for golf 

FULL OF EASTERN DELIGHT
East Lothian  
has something to 
float everyone’s 
boat, from 
strolling along 
golden beaches 
and exploring 
ancient villages 
and historic 
sites to tee-ing 
off on world-
class golf courses

Clockwise 
from right: 
East Lothian’s 
Tantallon 
Castle,  
Bass Rock, 
Concorde 
and seaside 
town North 
Berwick
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enthusiasts. Dubbed Scotland’s 
Golf Coast, it is home to 22 
courses. Musselburgh Links is 
the oldest surviving course in 
the world, but the area’s most 
famous is Muirfield, home to the 
Open Championship 14 times 
since 1892. 

As well as all these top 
attractions, a feast of fabulous 
festivals and events will be held 
in East Lothian this summer to 
celebrate Scotland’s Year  
of Homecoming, including:
• Multi-arts festival Fringe by 
the Sea, North Berwick, from 
4-10 August.
• North Berwick’s International 
Highland Games, 9 August.
• Lammermuir Festival, a feast 
of classical music of 
international quality, from 12-21 
September.
• Battle of Prestonpans 1745 Re-
enactment Weekend, on 20-21 

No trip is 
complete 
without 
a visit to 

the family-
friendly 

John Muir 
Birthplace 
museum, 

celebrating 
the founder 
of America’s 

National 
Parks

FULL OF EASTERN DELIGHT

continued on page 54
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Royal Musselburgh GC 
Prestongrange House, Prestonpans, 
East Lothian, EH32 9RP

enquiries@royalmusselburgh.co.uk  
www.royalmusselburgh.co.uk 

Call: 01875 810276

This challenging James Braid course offers 
golfers views of Edinburgh and Arthur’s Seat.

The 5th oldest club in the world was privileged 
to host the World Junior Open in 2002.

Royal Musselburgh GC 
18 holes, Par 70, 6237 yards Est 1774

The Magni�icent Clubhouse 
Prestongrange House

SLEEPING & EATING
Visitors are spoiled for choice 
with accommodation in East 
Lothian, from self-catering 
apartments to five-star luxury 
and everything in between, 
including 15th century Carberry 
Tower, named Scotland’s Most 
Romantic Hotel at the Scottish 
Entertainment Awards 2014. 
Bask in the splendour of 
Georgian mansion Gilmerton 
House or marvel at the stunning 
sea views from the stylish 
Macdonald Marine Hotel.

When it comes to eating out, 
there is something to tempt 
every tastebud, from cafés to 
fine dining. La Pontiniere in 
Gullane was voted best for fine 
dining in East Lothian’s 2013 
food and drink awards. For 
great pub grub, the Waterside 
Bistro in Haddington is the 
reigning Best Pub Meal champ.

September, promises to be a 
blast for all ages as it brings 
the story of this famous 

battle to life.
• Runners can join the Homecoming 
celebrations with the North Berwick 
Law Race on 6 August. Competitors of 
all ages come from far and wide for the 
three-mile route which climbs 200ft. 

Or line up for the UK’s newest running 
event, the Scottish Half Marathon on 
6 September. The flat route snakes 
along the East Lothian Gold Coast all 
the way to Musselburgh Racecourse.

Whether it’s for one day, a short 
break or a longer stay, East Lothian 
has something for everyone, aged 
from one to 100.

The Battle of 
Prestonpans 
Re-enactment 
Weekend 
will attract 
an army of 
tourists to see 
the 1745 clash 
brought to life 
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A staple of East Lothian’s history, 
Musselburgh Racecourse has been a 
fixture since 1816 and is now 
more popular than ever.

Formerly a flat 
track, the racecourse 
started jump racing 
in the 80s and now 
welcomes crowds of 
9,000 to their sell-
out Ladies’ Day.

Musselburgh is also 
home to the Edinburgh 
Cup and several themed 
nights including Boogie 
Nights, a Carnival Night and 
an Easter Festival. The five-star 

VisitScotland attraction ploughs 
all profit back into the facility with 

the aim of improving the 
racecourse for customers.

Recent upgrades 
have included 
improvements to 
the bend track 
which incorporated 
a strip of fibresand 
all-weather surface 

around the winning 
post bend. This 

improves the safety of the 
horses when going round it.

Another safety addition was the 
inclusion of a tarmac safety access 

road in the centre of the track. This 
will allow an emergency vehicle to 
follow the horses round the track  
so that, if there’s a fall, the horse and 
jockey can be accessed immediately 
and removed from danger.

Despite these huge investments, 
you can still win a life-changing 
amount of money, with some of the 
feature races paying out £100,000 
for the winner.

It truly is a remarkable place for a 
day out with friends, for entertaining 
clients or for even getting married.

To book yourself tickets, visit  
www.musselburgh-racecourse.co.uk

RACECOURSE A SAFE BET 
FOR THRILLING DAY OUT

Back a winner with a trip to the horse racing at famous five-star Musselburgh landmark
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Keep your flock happy at East Lothian’s multi 
award-winning Scottish Seabird Centre. A world-
leader in remote wildlife viewing, the five-star 
Discovery Centre’s interactive cameras zoom in 
on wildlife on the famous Bass Rock, Isle of May 
National Nature Reserve, Craigleith, Fidra and 
Dunbar harbour. See gannets, puffins, razorbills, 
guillemots, cormorants, shags, seals and more.

More fascinating sights await in the Wildlife 
Theatre; the Flyway Tunnel which explores the 
dangers of migration; the Turtle and Ray Zone; 
and the Scope Deck. Seasonal boat trips run 
from Easter to October, with a once-in-a-lifetime 
opportunity to land on Bass Rock. 

Take a break in the licensed Seabird Café then 
visit the gift shop for a memento of your visit. 

SWOOP IN FOR 
BIRD WATCHING 
Visit must-see Scottish Seabird Centre
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Carberry Tower, part of the  
AmaZing Venues collection of 
hotels and exclusive hire properties, 
has been named Scotland’s Most 
Romantic Hotel at this year’s  
Scottish Entertainment Awards.

The awards recognise and reward 
the very ‘best in class’ Scottish venues. 
Located seven miles from Edinburgh 
city centre, Carberry Tower offers 
a truly romantic retreat in the 
picturesque town of Musselburgh. 
Nestled in 35 acres of manicured 
parkland, the luxurious 30-bedroom 
castle dates back to the 15th century 
and has been lovingly restored while 
retaining many original features. 

Guests can wander through 
the Tower and discover its royal 

connections: Queen Mary of Scots 
surrendered to her rebellious nobles 
here in 1587 and Queen Elizabeth 
and sister Princess Margaret regularly 
played as children in the gardens. 

Douglas McCreadie, general 
manager, said: “I am incredibly proud 

and delighted Carberry Tower has 
been awarded this accolade. 

“The property is a special place 
for couples and the team works hard 
to ensure our guests enjoy their stay. 
Carberry Tower offers a fairytale 
setting for every occasion.”

THE TOWER OF LOVE
Property named Scotland’s 
most romantic hotel
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AIRPORT NEWS {Latest updates}

Passengers arriving at Edinburgh 
Airport for the summer’s Fringe 
Festival will be able to collect 
their pre-booked tickets from 
the airport’s arrivals hall – the 
first offering of its kind from the 
world’s biggest arts festival. 

From July, a specially designed 
ticket machine will be up and 
running, offering festival fans 
the chance to print their tickets 
before they leave the airport. The 
machine will be conveniently 
located in the domestic arrivals 
area. Tickets for 2,428 shows at 
The Edinburgh Festival Fringe are 
available right now. 

The iconic Spitfire memorial 
on the approach to Edinburgh 
Airport is to receive a makeover 
thanks to a devoted Spitfire pilot. 

Iain Hutchison, managing 
director of well engineering 
experts Merlin ERD, built and 
flies a replica Spitfire and has also 
flown the famous original. 

Now his Perth-based company 
is taking on the care and 
maintenance of the RAF’s famous 
603 Squadron memorial, sited on 
the main approach road to the 
capital’s airport. A Memorandum 
of Understanding was signed 
by Merlin ERD, 603 (City of 
Edinburgh) Squadron Royal 
Auxiliary Air Force, Edinburgh 

Airport and the City of Edinburgh 
Council, which agreed the transfer 
of care and maintenance of the 
aircraft to Merlin. 

ICONIC SPITFIRE 
MEMORIAL TO RECEIVE 
MAGICAL MAKEOVER

FRINGE TICKET 
COLLECTIONS SET 
TO TAKE OFF AT 
EDINBURGH AIRPORT 

A brand new soft-play area has 
just landed at Edinburgh Airport 
– making the wait with young kids 
that little bit easier. Sponsored by 
Thomson, the new play area is 
conveniently located in the main 
departure lounge with seating areas, 
toilets and shops nearby. We’re 
sure parents everywhere will be 
breathing a sigh of relief. 

WAITING FOR YOUR FLIGHT 
IS  NOW CHILD’S PLAY

For the latest information on all 
of the destinations you can reach 
from Edinburgh Airport, why not 
check out our brand new online 
flight guide, available at www.
edinburghairport.com/docs/default-
source/pdfs/flight_guide_2014.pdf

PICK UP OUR NEW GUIDE  
TO EDINBURGH FLIGHTS

WE’RE MORE THAN 
JUST AN AIRPORT!

From soft-play to collecting festival tickets, you’ll find it all at Scotland’s busiest airport
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In partnership with City Cabs, 
we’ve transformed a number 
of black cabs into moving 
adverts to showcase some of 
the amazing destinations you 
can travel to from Edinburgh 
Airport. Keep your eyes peeled 
for them if you’re out and about 
in Edinburgh over the summer.

TAXI TO ANYWHERE!

EXPERIENCE THE AMERICAN DREAM DIRECT FROM EDINBURGH
Following their launch at the end 
of May, passengers can now fly 
direct to two of America’s most 
famous cities. 

On 23 May, United Airlines 

launched a service to Chicago. One 
day later, US Airways officially 
launched its new service to 
Philadelphia.

In addition to offering Scottish 

passengers the opportunity to visit 
these vibrant cities, they also offer 
amazing connectivity options to 
America’s east and west coasts, 
Canada and the Caribbean. 

Following a successful first year, 
Citylink’s dedicated bus service 
between Glasgow city centre and 
Edinburgh Airport just got better. 

As of May, a number of new  
stops were added in Glasgow  
and along the M8, including 
Eurocentral.

Fast, convenient and comfortable, 
the Citylink Air offers excellent 
connectivity between Glasgow and 
Scotland’s busiest airport. 

For more information and to buy 
tickets, check out citylink.co.uk

EXPERIENCE AIR TRAVEL 
BEFORE YOU FLY

A stunning new lounge has opened 
at Edinburgh Airport, offering 
passengers the chance to relax in 
comfort and style before they fly. 

The new No.1 Traveller lounge, 
the first in a Scottish airport, offers 
customers a calm and comfortable 
place to relax before flying.  

Featuring a stylish bar, al fresco-
inspired area and a self-service 
pantry offering food throughout 
the day, Edinburgh Airport’s No.1 
Traveller lounge is the perfect place 
to head to before you travel. And at 
£22.50 per person, it’s a bargain. Log 
on to no1traveller.com for details.

With a hugely exciting summer 
of sport just around the corner, 
Edinburgh Airport is getting into 
the spirit of things by launching a 
fantastic new pop-up shop inspired 
by one of Scotland’s most famous 
sporting exports. Golf enthusiasts 
now have the opportunity to visit 
the Ryder Cup POD, stocked with 
everything you could possibly need 

to be the most stylish player on  
the course.

The POD is full of hand-picked 
Tom Morris clothing, golf souvenirs 
and even a stunning glass stag 
full of malt whisky (a sniff at 
£250). With thousands of golf fans 
scheduled to be arriving in Scotland  
this year, the POD will have 
something for everyone. 

HOLE IN ONE! NEW GOLF-INSPIRED POP-UP  
SHOP LAUNCHES AHEAD OF THE RYDER CUP

NO.1 TRAVELLER LANDS 
AT EDINBURGH AIRPORT
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The whisky and oil & gas 
sectors are performing well

{Smart Exporter} ENTERPRISE
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FROM SCOTLAND 
TO THE WORLD
Smart Exporter is helping Scottish companies  
expand into lucrative international markets

Scottish produce is enjoying 
a global boom, with our food, 
products and services in demand in 
the farthest corners of the globe.

Farmed salmon is the largest food 
export, with overseas markets worth 
more than £300 million a year, while 
an estimated 40 bottles of whisky 
head overseas every second.

Leading industries including 
oil and gas, fuel-linked equipment 
and renewable energies are also 

enjoying the benefits of selling to 
international markets.

Scotland’s top export destinations 
are the US, Netherlands, France and 
Germany, while fast-growing markets 
include China, Australia, Japan, India, 
United Arab Emirates and Russia.

Traditional markets are also 
performing strongly, with more 
than £11 billion of exports travelling 
to countries within the European 
Union alone.  

Smart Exporter is an initiative 
that offers free support to Scottish 
businesses looking to develop into 
international markets.

The initiative is being delivered by 
Scottish Development International 
(SDI), the international arm of 
Scottish Enterprise and Highlands 
and Islands Enterprise, and is 

co-funded by the European  
Social Fund and the European 
Regional Development Fund.  

Kirsteen Higgins, Smart 
Exporter operations manager 
at SDI, said: “Our role is to 
help businesses think about 
international trade as part of 

their growth. There are two main 
reasons why they should consider 
exporting – it can help spread their 
market risk and maximise their 
capacity. We encourage them to 
see that it’s a natural step to look 
at the huge opportunities for their 
business overseas.”

Working with businesses  
means talking to them about  
their international plans, how to  
get started and how the Smart 
Exporter programme can help  
them succeed overseas. 

“We will discuss the type of support 
they need,” explained Kirsteen. 
“For example, do they need help 
researching market opportunities 
or understanding the import 
regulations for a particular market?

“The world is a global marketplace 
for companies to take advantage 
of and we can help support their 
international growth ambitions.”

For further information or to speak to 
an adviser, please visit www.scottish-
enterprise.com/international or call 
0800 019 1953.
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{Johannesburg} TRAVEL

There has never been a better time 
to take a trip to South Africa, where the 
combination of a strong pound and the relative 
weakness of their national currency, the rand, 
makes it a surprisingly affordable country to visit. 

South Africa is packed with amazing 
sights, wherever your interests lie, and there 
has been a wave of goodwill towards the 
Rainbow Nation following the death at 95 
of former president and global statesman 
Nelson Mandela last December.

Many tourists fly in via Johannesburg, 

but don’t stop for long in the city on their way 
to Cape Town, the Garden Route or a safari 
experience in the Kruger National Park. 

But Johannesburg has much to offer in 
its own right as a destination. It is also easily 
accessible from Edinburgh, by taking Virgin 
Atlantic’s Little Red service to London and 
then connecting with the airline’s direct 
flight to Johannesburg. And jetlag won’t be 
an issue – South Africa’s timezone is only one 
hour ahead of the UK. Here’s our pick of the 
city’s must-see sights.

JOHANNESBURG, A 
CITY OF SURPRISES
South Africa’s 
biggest city is a 
melting pot of 
culture, history 
art and natural 
attractions
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TRAVEL {Johannesburg}

IN THE CITY

THE APARTHEID MUSEUM 
This tells the story of South Africa’s 
troubled history in a mesmerising 
and moving way, which will leave you 
with mixed emotions. 

The museum chronicles the 
history of apartheid, which was 
in place between 1948 and 1994, 

in all its brutality, but also offers 
inspiration in the struggle that 
overcame the oppressive regime  
and the re-birth of South Africa  
as a multi-racial nation, with one 
of the world’s most progressive 
constitutions.

CIRCA ON JELLICOE
The eye-catching building which 
houses the CIRCA Gallery is now 
recognised as one of the city’s 
outstanding landmarks, and has 

become South Africa’s pre-eminent 
hub for the visual arts. It exhibits many 
of the country’s leading artists and has 
regular exhibitions and events. 

SOWETO
This sprawling metropolis in the 
south west of Johannesburg is one of 
the most famous – some might say 
notorious – townships in the world, 
but is now a popular destination for 
day tours. Visitors can take a guided 
tour to experience the mix of wealth 

and poverty in an area that produced 
some of South Africa’s greatest 
leaders. You can stop at the 
Mandela House and Museum, 
which preserves the history 
and legacy of the former 
president and his family.
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{Johannesburg} TRAVEL

The city’s beautiful botanical 
gardens are situated on the 
western shores of the popular 
Emmarentia Dam, not far from 
the city centre. The gardens 
date back to 1866 and are 
home to some of the finest 
plant collections in the world, 

comprising formal gardens, 
succulents and herbs, 4,500 rose 
bushes and some 30,000 trees.

The three dams are popular 
for boating, canoeing and sailing, 
and the area surrounding the 
gardens is a great place to enjoy 
a bike ride or a run.

JOHANNESBURG BOTANICAL 
GARDENS AND EMMARENTIA DAM

This nature reserve, situated in 
the relaxed and bohemian Melville 
area, is known as one of the city’s 
heritage sites. Its geology dates 
back three billion years, and 
stone tools show that early Stone 
Age man camped here as long as 
500,000 years ago. Within the last 
1,000 years, Iron Age immigrants 
arrived and remains of their 
traditional African kraal walls can 
be found on the northern slopes. 
The vegetation of the Koppies 
is entirely indigenous and is a 
remarkable example of the richness 
of highveld grasses, flowers, and 
trees so close to a city centre. 

MELVILLE KOPPIES 
NATURE RESERVE
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TRAVEL {Johannesburg}

Going on safari is still one of the 
most popular reasons for visiting 
South Africa, and it’s possible to 
find yourself on the trail of the 
Big Five just three hours’ drive 
from Johannesburg with a trip 
to Pilanesberg Game Reserve. 
Accommodation ranges from tents 
to luxury lodges, and the park’s 
relatively contained size improves 
the likelihood of encountering some 
of the magnificent wildlife. 

PILANESBERG 
GAME RESERVE

CRADLE O F HUMANKIND
For a fascinating excursion not far 
from Johannesburg, pay a visit to the 
Cradle of Humankind, which is home 
to around 40 per cent of the world’s 
human ancestor fossils. 

The World Heritage Site covers 

a huge area and is also home to 
a diversity of birds, animals and 
plants, some of which are rare or 
endangered. 

At the centre of the Cradle is the 
Maropeng Visitor Centre, which 

brings the story of humankind’s 
evolution to life. The centre lies  
on the side of a hill among ancient 
rocky outcrops, and has been 
designed to appear as a grass-
covered ancient burial mound.

OUTSIDE THE CITY
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{Johannesburg} TRAVEL

STERKFONTEIN CAVES
You can combine a visit to Maropeng 
and the Cradle of Humankind with 
a trip to see the famous Sterkfontein 
Caves, home to some of the most 
significant palaeoanthropological 
finds ever made. 

The caves are also the site 
of the longest-running 
continuous dig in the 
world. 

The Visitor Centre 
features an exhibition 
hall, and the 
complex leads to a 
walkway where 
you can watch 
excavations under way, 
as well as a working 
laboratory where 
you can see scientists 
examining some of the 
fossil finds.
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TAIL PLANE {Katie Wood}

I’m old enough to still remember the 
days when, apart from a few UK destinations, 
and very restricted European capitals, the 
only places you could fly to from Edinburgh 
airport (known as ‘Turnhouse Aerodrome’ 
in those days!) were traditional bucket ’n’ 
spade destinations in the Med (and they were 
weekly charter flights, that – trust me – you’d 
rather not have been on).

My, oh my, how things have changed!
The capital’s airport is now Scotland’s 

busiest and it decidedly has the edge when it 
comes to flying.

Almost 10 million people now fly into 
and out of Edinburgh. Compare that to 20 
years ago when it was just three million, and 
then spool forward, because in the next six 
years Edinburgh hopes to increase that total 
to 13 million. For a city of under 500,000 
inhabitants, I think that says it all about the 
internationalism of this city.

Twenty years ago, 23 per cent of 
passengers were travelling internationally; 
now it’s 52 per cent.  

And there are exciting times ahead. May 
2014 saw three more new long-haul routes 
– this time a non-stop to Chicago (with 
United Airlines), and the very next day a 
new flight to Philadelphia started (with US 
Airways). Doha kicked in with Qatar Airways 
on 28 May and this service is operating with 
Scotland’s first scheduled Dreamliner. And 
what a great way to access the Middle and 
Far East, and Australia.

In addition, a number of other new routes 
have already started – easyJet to Heraklion 
and Bodrum, and Scandinavian Airlines to 
Oslo and Stavanger.

Jet2 now fly to Verona, and newcomer-

to-Edinburgh ‘Edelweiss’ 
launched a service to Zurich in May. 

Other destinations worth considering  
that are now direct from Edinburgh include 
Sharm el Sheikh, Santander, Poiters and 
Enfidha (Tunisia).  

Infrastructure-wise, their new EAST 
expansion of the airport will officially open 
in October. This will house a new security 
hall with state-of-the-art technology, airline 
and airport offices and some new shops.

In the 1980s to mid-90s there was only a 
very limited number of gates and these were 
literally self-contained outlets run by the 
airlines, e.g. Gate 1 was operated by British 
Midland, British Airways held Gate 3. These 
self-contained units housed security, check-in 
and gate, and each gate had its own security 
team. British Caledonian (remember them?) 
operated Gate 4.

All in all, things have metamorphosed, 
so yes, welcome to a totally revamped 
Edinburgh airport. I just hope you – like 
me – now enjoy using the airport, because, 
by and large, this one works! My only gripe? 
The drop-off charge. If you travel every week 
or two, it mounts up to a good bottle of malt 
after a few months, and that hurts!

The former Turnhouse Aerodrome has really taken off, with almost 
10 million people now flying in and out of Scotland’s busiest airport

CHANGED DAYS

WRITE 
ON

Katie Wood has 
been a full-time 
travel writer and 
broadcaster for 
more than 25 

years. Author of 39 
guidebooks, she has 
worked for national 
newspapers across 

the UK and is  
travel editor for 

The Sunday Post.

Edinburgh Airport is going 
from strength to strength
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