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100th Birthday 
this year
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cn is published to keep 
you updated on news and 
our activities in the local 
community. We would love  
to know your thoughts 
and any suggestions for 
improvements, or stories  
you would like to read.  
Please get in touch by 
emailing edicommunications@
edinburghairport.com or  
writing to Communications  
team, Capital House,  
Edinburgh Airport EH12 9DN

Follow us on  
social media for 
airport updates  
and information.
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Welcome from Gordon Dewar
Last year was another 
big year for Edinburgh 
Airport. We broke records 
again with over 11 million 
passengers passing 
through the airport – 
making it the busiest year 
ever at a Scottish airport 
and further cementing our 
reputation as the place 
where Scotland meets  
the world. 

With an additional 24 new 
routes announced already 
for 2016 we’re delighted to be 
able to offer you even more choice 
when travelling from Edinburgh. 
You can find out more about our 
new routes and destinations at 
edinburghairport.com/theworld. 

Because of our growth plans, in 
2015 we conducted a runway 
capacity study and an airspace trial 
with our TUTURIC flight path. We 
also conducted an economic study 
to better understand our impact 
and contribution. You can find out 
more about these projects in this 
newsletter or on our website. 

We have a number of big 
projects happening this 
year; you can read more 
about our development 
plans over the page. 
We’ll also be updating 
our Masterplan and 
Noise Action Plan and 
will keep you updated 
on these. We’re also 
celebrating our 100th 
birthday and have lots 
planned throughout the 
year including events, 
limited edition giveaways 
and competitions. 

We’re delighted to announce 
our 2016 charity partner, Guide 
Dogs Scotland. As well as various 
fundraising events throughout the 
year, we will be adopting a puppy 
and look forward to sharing their 
progress through their guide dog 
training. 

Gordon Dewar  
Chief Executive

“We broke records 
again with over 11 
million passengers”

In February, we published our 
TUTUR Trial Findings Report based 
on the trial that ran from June-
October 2015. The key findings 
show that technically the trial did 
meet the set objectives, allowing us 
to achieve one minute separation 
of departing aircraft and improving 
our runway’s efficiency. However, 
we realise there was a negative 
impact on some people  
in our local communities with  
some areas experiencing increased  
noise and visual intrusion of 
overflying aircraft. 

We are now reviewing both the 
technical and community impact 
results of the trial in order to  
make an informed decision on 
whether we want to introduce  
the route permanently. Any 
permanent changes to airspace  
will require us to follow the  
Civil Aviation Authority (CAA) 
guidance and procedures,  
including a full public consultation. 
You can read the full findings report 
and community noise reports for 
Uphall, Ochiltree and Blackness at 
sid.edinburghairport.com 

TUTUR trial results 



Runway 06 update
Since 25 January, we have been 
trialling a procedure change to 
departing aircraft on Runway 06 
(departing to the east of the airport). 
This trial will run until July. The trial 
will enable aircraft to depart as 
frequently as every minute, allowing 

us to encourage and maintain safe 
and sustainable growth whilst 
ensuring that our punctuality is 
unaffected. There will not be an 
increase in the current number of 
aircraft departing as a result of this 
trial; however you may notice a 

change in frequency of departures 
during peak time as departures will 
be closer together. If you would 
like to read more about the trial or 
provide feedback on the trial, visit 
edinburghairport.com/runway06. 

DEVELOPMENTS

Developments in 2016
In 2016, we’ll continue to invest in your airport and 
improve our services and the terminal to ensure the  
best possible start or finish to our passengers’ journeys.

If you’ve passed through the terminal recently you may 
have noticed some changes in our departure lounge. 
We’ve increased our retail space by 45% and have 
welcomed new shops including Brora, Superdrug,  
JD Sports and champagne bar Flutes and Tails. Over  
the next few months we will be welcoming even more 
new retailers and moving some of our existing stores  
into new spaces. 

You may notice work being done in the check-in hall in the 
lead up to the summer. We are also making improvements 
to our check-in and baggage hall. We’re making changes 
to the entrance doors in the check-in hall to increase 
space, creating a new check-in area, and installing more 
remote check-in desks. We’re also creating a new area for 
passengers with reduced mobility which will be located 
next to M&S: Simply Food. 

Did you know we’re expecting to process over 3 million 
departing bags in 2016? Behind the scenes, work 
continues in our baggage hall to maximise efficiency  
and increase future capacity. 



 Noise
We understand that our operations 
have an impact on our local 
communities and that residents 
may want to complain about 
aircraft activity. Should you wish to 
complain about an aircraft operation 
that has caused you disturbance you 
can do so by:
•  mailing edicommunications@

edinburghairport.com 
•  calling our dedicated freephone 

noise line on 0800 731 3397. 

Receiving noise complaints 
We register every complaint that 
we receive. In order to allow us to 
fully investigate your complaint it 
is important that we are provided 
with the correct information. Please 
ensure that you provide your name, 
address including postcode, contact 
details and specific details of your 
complaint. In order for us to fully 
and accurately investigate your 
complaint we ask that you include 
dates and times of the disturbance 
you experienced and the nature of 
your concerns e.g. off-track aircraft, 
night noise. 

Investigating complaints 
We use industry standard noise and 
track keeping software to monitor 
aircraft operations and ensure that 
aircraft are following the correct 
procedures. We work closely with 
NATS and our airline partners 
to ensure these procedures are 

followed and action is taken when 
necessary. 

Responding to complaints 
We aim to respond to complaints 
within five working days. When 
a more detailed investigation is 
required we will let you know when 
you can expect a full response. We 
appreciate that the information 
we provide may be technically 
detailed and will aim to ensure that 
our responses are provided in a 
jargon-free and easily accessible 
way. When requests for information 
are made we will consider each on 
its merit and while we aim to be as 
helpful and transparent as possible 
– we have to consider resources 
available to us, the needs of other 
complainants and ensure that 
everyone is treated fairly. 

Multiple complaints 
We sometimes receive a large 
number of complaints from 
individuals. Whilst we take all 
concerns seriously we will review 
each individual’s request for 
information. We have adopted  
a three-stage process to 
investigating and responding to 
multiple complaints received by  
one individual.

Step 1 
We will fully investigate and 
respond in detail to the first 
complaint received. 

Step 2 
If we are then contacted again and 
asked for additional information we 
will review our original response 
and, if appropriate and necessary, 
provide additional information. 

Step 3 
If a complainant contacts us a third 
time and we believe there is no 
additional information that can be 
provided to enhance understanding, 
we will inform the complainant that 
the complaint will be logged but will 
not be further responded to. 

We will analyse complaints on 
a quarterly basis to establish 
trends, ensuring we can keep 
track of community concerns and 
where appropriate improve our 
communication on these issues and 
look into possible mitigation actions. 

NOISE AT EDINBURGH AIRPORT

Aer Lingus
Shannon –  
from 28 March

Delta/Virgin
New York JFK – 
from 27 May

easyJet
Venice –  
from 3 February
Vienna -  
from 6 February

Eurowings
Dusseldorf –  
from 27 March

Finnair
Helsinki –  
from 18 April

flyBe
Knock –  
from 27 March

Jet2
Tenerife –  
from 12 February 
Lanzarote –  
from 14 February
Las Palmas – 
from 15 February
Vienna –  
from 29 March

Zante –  
from 24 May
Kefalonia –  
from 24 May
Larnaca –  
from 25 May
Heraklion –  
from 27 May
Paphos –  
from 22 June
Antalya –  
from 23 June
Dalaman –  
from 24 June
Rhodes –  
from 25 June

Thomson
Antalya –  
from 3 May

Transavia France
Paris Orly –  
from 22 April

Vueling
Rome Fiumicino – 
from 29 March
Paris Orly –  
from 29 March
Alicante –  
from 16 June

24 new routes 
announced in 
2016
We’ve had another bumper year 
for new routes and are delighted to 
offer more choice than ever before 
to our passengers. New routes 
announced for this year are:

NEW ROUTES

To find out more and book routes available from Edinburgh Airport visit:  
www.edinburghairport.com/flights/route-map
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 Community  
 Board
We support a number of 
community and charity initiatives 
through our Community  
Board. The Board welcomes  
all applications relating to one 
or more of our key themes of 
education, health and wellbeing, 
environment and community. 

The remaining meeting dates for 
2016 are Friday 8 July and Friday 
18 November. Applications must 
be received at least two weeks 
prior to the Board meeting to 
be considered at that meeting 
and all applications must come 
through our online system. For 
more details on the criteria and 
to apply for funding please visit 
edinburghairport.com/community

We awarded 19 grants at our 
Community Board meeting in March:

• Blackburn United Girls
• Bonnyrigg and Lasswade 
• Cornerstone
•  Cramond and Barnton  

Community Council
•  Eastern Amateur  

Coastal Rowing Club
•  Edinburgh and Lothians  

Greenspace Trust
•  Edinburgh Society  

of Model Engineers
• Fisherrow Yacht Club
• Greensferry Trust
• Harmeny Education Trust Ltd. 
• Hutchinson Vale FC
• Invisible (Edinburgh)
• Leith Festival
• Linlithgow Rugby Football Club
•  Nordoff Robbins Music  

Therapy in Scotland
• The Broomhouse Centre
•  The Conservation Volunteers 

Scotland
•  West Lothian  

Artistic  
Gymnastics Club

•  Whitburn  
Junior Football  
Club

 Charity of the year: 
Guide Dogs Scotland

 Edinburgh Airport worth 
£1 billion to Scottish economy

After over 30 applications for the 
Charity of the Year partnership, 
the team at Edinburgh Airport 
voted and selected Guide Dogs 
Scotland as the winner.

The service receives no 
government funding, which is why 
the relationship with the airport 
and the Charity of the Year is so 
important. The life-time cost of 
each guide dog is a staggering 
£50,000 and we’re hoping that  
our partnership for 2016 will 
directly enable Guide Dogs 
Scotland to help more people  
with life-changing services. 

Guide Dog user Elaine MacKenzie 
explains the invaluable work that 
the charity does, “I contacted Guide 
Dogs Scotland, after becoming too 
afraid to leave home in the dark 
evenings. My sight had gradually 
deteriorated to the stage where I 
found it very difficult to get around 
independently. At the time I was 
working for the Civil Service in 
Edinburgh and travelling the short 
distance to and from work each day 
had become a real struggle. Over 
sixteen years later I have had three 
guide dogs and my independence 
and confidence has increased with 
each. With my current guide dog 
Una I feel like I have the freedom 
to do whatever I like. Some days 
we just take off and go to places 
like Dundee, Glasgow and Aberdeen, 
where I visit family. I couldn’t have 
imagined making that journey 
before having a guide dog”. 

Sight loss is life-changing, but so 
are Guide Dogs. If you’d also like 
to donate to Guide Dogs Scotland 
please visit guidedogs.org.uk. 

A recent study has found that 
Edinburgh Airport contributes nearly 
£1 billion to the Scottish economy 
every year and supports more than 
23,000 jobs across the country.

The study, prepared by BiGGAR 
Economics, predicts that by 2020, 
Scotland’s capital city airport will 
be worth between £1.1 billion and 
£1.6 billion GVA per year and the 
level of economic activity could 
support up to 40,300 Scottish jobs. 
As much as half of those benefits 
will be felt outside the capital itself.

 These figures demonstrate just 
how important a competitive 
airport is for a country 
with Scotland’s ambition 
and international profile. 

Our growth in recent years has 
been supported by one of the 
largest private investments of its 
kind in national infrastructure, to 
build new facilities and attract an 
unprecedented number of new, 
direct international connections to 
Scotland. The challenge for us now 
is to grow the airport responsibly, 
working with our neighbours 
and with our partners in the City 
of Edinburgh Council, Scottish 
Government and elsewhere, to 
sustain the social and economic 
benefits of an airport that is where 
Scotland meets the world.

If you’d like to read the full 
economic study you can find 
it at biggareconomics.co.uk/
recentpublications.html

For more details on  

the criteria and to 

apply for funding 

please visit  

edinburghairport.com/ 

community



In 2015 the Edinburgh Airport 
Community Board sponsored 
Project Narnia, part of The 
Lyceum’s Creative Pathways 
Programme. The annual school 
project is built on a series of 
workshops, which help to give 
those involved the tools they 
need to come up with a creative 
response to each story. The project  
was established as a way to engage 

young people with drama and 
the arts in theatre as well as 
helping to embed the Curriculum 
for Excellence, which is focused 
on interdisciplinary and cross-
curricular learning. 

“The arts are such an important 
part of learning, especially 
for those who don’t learn in a 
conventional way. Art is one of the 

most powerful tools we have for 
developing and challenging people 
and concepts and Project Narnia is 
testament to that,” explains Sharon 
May, Head of Creative Learning at 
the Lyceum. Project Narnia helped 
1,140 children from 15 schools and 
five community groups located in 
some of the most deprived areas  
of Edinburgh.

Community Board funding update

FUNDING UPDATE


