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COMMUNITY UPDATE

NOISE AT EDINBURGH AIRPORT

Noise update:
July – September 2016 

We understand that our operations 
have an impact on our local 
communities and that residents may 
want to complain about aircraft 
activity and noise. We have created 
a noise complaints policy to ensure 
that we effectively handle noise 
complaints; you can read our noise 
complaints policy on our website   
edinburghairport.com/noise 
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Wishing you 
a wonderful 
holiday season

The Edinburgh Society
of Model Engineers
Edinburgh Society of Model 
Engineers was founded in  
1894 and is believed to be the 
oldest model engineering club  
in the world. The Society was 
originally formed to encourage 
and develop the skills and art  
of engineering. It also aimed to 
give the general public a better 
appreciation of the role of 
mechanical engineering in 
society both in the past  
and today. 

In 2014, the Society was able  
to purchase Almondell Wood,  
a derelict conifer plantation,  
in order to create the Almondell 
Model Engineering Centre 
(AMEC). The area will include 
several miniature railway track 
loops and sidings, a club house 
with workshop and facilities to 
allow public events to be run on 
site. The Society applied for 
Community Board funding to 
construct an initial railway circuit 
which will enable the club to run 
steam locomotives, host public 
events and generate revenue 
that can be used to fund further 
progress on the project.

An airport representative  
visited the site earlier in the 
year to see how plans were 
progressing and was very 
impressed with the results.  
The volunteers involved give  
up a lot of their time and plans 
are progressing quickly. The 
Society is keen to share their 
skills and involve people of all 
ages. If you are interested in 
learning more visit their website  
http://edinburgh-sme.org.uk/

Community Board
We support a number of community  
and charity initiatives through our  
Community Board. The Board welcomes  
all applications relating to one or more  
of our key themes of education, health  
and wellbeing, environment and  
community. Meeting dates for 2017  
will be announced in the coming month.  
For more details on the criteria and to  
apply for funding please visit 
edinburghairport.com/community



Welcome from Gordon Dewar
It’s been another busy year 
at the airport and it’s hard 
to believe that’s another 
year almost passed. 

We’ve added new  
operators and routes, 
further increasing the 
destinations available  
and giving you more  
choice when flying  
from Edinburgh. So 
whether it’s city breaks, 
adventure weekends or  
some relaxation in the     
sun, you are bound to  
find somewhere perfect 
for your next holiday. To  
read more about our new 
routes and all destinations  
available visit our website  
edinburghairport.com/flights

Inside the terminal we have 
welcomed a number of new  
retailers, you can read more  
about our expanding retail  
offering inside this edition of cn.

Teams across campus have been busy 
with a number of large projects to 
improve our current facilities. We’ve 
been making improvements to our 
check in and baggage systems, and 
are now beginning works on our 
airfield and terminal expansion 
programme. We look forward to 
sharing more details on these projects 

with you in the New Year. 
We are currently producing 
our next Masterplan, this 
will share our plans for the 
short and medium term. 

Our initial Airspace  
Change consultation  
closed in September and 
we’ve produced a Findings 
Report to share our initial 
findings and also to 
provide you with more 
information on the next 
stages in the programme. 
Read our Findings Report 
on our website 
letsgofurther.com 

I’d also like to thank our 
teams and passengers for the money 
raised for our charity partners Guide 
Dogs Scotland. We’ve had a great 
response to applications for our 
2017 corporate charity partner  
who we will be announcing in the 
coming weeks. 

Until next year, I’d like to wish you 
and your families all the best for the 
festive period, and a safe and happy 
new year.

Gordon Dewar  
Chief Executive
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cn is published to keep 
you updated on news and 
our activities in the local 
community. We would love  
to know your thoughts 
and any suggestions for 
improvements, or stories  
you would like to read.  
Please get in touch by 
emailing edicommunications@
edinburghairport.com or  
writing to Communications  
team, Capital House,  
Edinburgh Airport EH12 9DN

Follow us on  
social media for 
airport updates  
and information.
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“We saw a growth 
rate of 10%, more 
than double that  

of European  
airports’ average”

COMMUNITY UPDATE

More outlets for  
even more choice 
We know the airport shopping experience 
is important to our passengers and in the 
past year we’ve seen some big changes to 
our retail offering. We are committed to 
providing our passengers with choice, from 
the ever-growing list of destinations on our 
route network to our fantastic selection 
of retailers. Our focus on improving the 
passenger experience runs in parallel to  
this, and will always be at the forefront  
of everything we do.

Following the relocation of our World Duty 
Free store, we’re pleased to have welcomed 
a number of new retail partners; Michael 
Kors, The Watch Collection, Max Mara and 
Brora as well as Next, Fat Face, Superdrug, 
JD Sports and Krispy Kreme. We’ve also 
opened All Bar One, where you can enjoy 
beer, fine wine and cocktails along with the 
great food that is on offer.

Edinburgh Airport is the perfect place to 
pick up your Christmas Shopping and with 
our free Shop & Collect service you can buy 
before you fly and pick your purchases up 
on your return.

Edinburgh 
Airport is 
the perfect 
place to 
pick up your 
Christmas 
shopping

Throughout the year we have been  
working with our corporate charity,  
partner Guide Dogs Scotland. 

We have been fundraising through team 
initiatives such as summer and Christmas 
staff raffles, team fundraising events such 
as the Edinburgh Marathon which the 
airport has also contributed to through our 
staff charity match funding scheme and 
foreign coin collection in the terminal. We 
have also worked closely with Guide Dogs 
Scotland to help improve awareness through 
supporting their national campaigns and 
holding events in the terminal, including 
lunch and learn events for staff and hosting 
puppy familiarisation visits. We also recently 
announced a new initiative where we 

donated unopened items confiscated  
in security, such as bottles of alcohol,  
to the charity to use as prizes in raffles  
and their own fund raising efforts. 

We used money raised to sponsor  
a puppy, Piper, who we are pleased  
to report is doing well. 

In October we opened applications  
for our 2017 corporate charity partner  
and received a staggering 116  
applications. We will put all  
applications to a staff vote and  
look forward to introducing  
our new charity partner in the  
new year.

Our Corporate Charity Partner —  
Guide Dogs Scotland

Christmas at the Airport
If you’re travelling through the 
airport this Christmas we have 
lots going on to spread a little 
sparkle and festive cheer. Look 
out for our animated festive 
scene, perfect for festive photos 
and selfies and if you’re travelling 
with little ones we’ll have some 
special guests in the terminal on 
the 16 and 23 December. 

Last year to wish our passengers  
a Merry Christmas, two Christmas 
Fairies were sent out into the 
Departure Lounge, to approach 
unsuspecting passengers with a 
surprise gift. Do you know 

someone who deserves 
a Christmas wish? If 
you are travelling or 
know someone who is 
travelling on the 16 
December, we want to 
hear from you. Arrange 
toys or goodie bags for 
your children before your 
flight, treat your partner to 
a special gift or experience 
on their journey or show your 
best friend how much they  
mean to you. Read more and 
nominate someone today by 
visiting our website 
edinburghairport.com/christmas


