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AOA SAFETY WEEK
Promoting safety improvement and 

development across the airport.



We were delighted to take part in  
the AOA Safety Week again this year. 
The aim of the week is to promote 
safety improvement and development 
through experience and learning. We 
were able to build on work we had done 
in previous years to involve even more 
of our campus partners and host 
activities in the plaza to include 
passengers as well as staff.   

As well as running events on the airfield – 
including airfield topography tours and 
a demonstration of an aircraft 
turnaround we also ran activities across 
the terminal. Our Health and Safety and 
Property teams set up a hazard 
perception room – a mock office littered 
with hazards which staff were invited  
to identify. Lothian Buses and Edinburgh 
Trams supported the event by talking  
to staff and passengers about bus and 

AOA safety week

Summer is quickly approaching and 
teams across the airport have been 
working hard to ensure that we are 
prepared for a busy few months. 

We continue to see growth, with 
passenger numbers increasing month  
on month and remain committed to 
ensuring that travellers have a good 
experience at the airport. We ask that  
if you are travelling please be prepared 
for your journey to ensure your airport 
experience is as smooth as possible.  
You can read more about how to prepare 
in this edition of Community News. 

We’re pleased to welcome a number  
of new routes for 2017; Aegean will be 
flying to Athens and Norwegian have 
launched flights to three US destinations; 
New York Stewart, Providence and 
Bradley all beginning in June.  

We now fly to over 140 destinations, 
offering you even more choice when 
flying from Edinburgh. For more 
information on all destinations visit  
our website.

"We now fly to over  
140 destinations." 

Our second consultation on our Airspace 
Change Programme closed on 7 May. 
We received over 10,000 responses 
across both consultations and would like 
to thank everyone who participated.

We’ll be publishing a Findings Report to 
tell people what we were told during the 
consultation and will be submitting our 
Airspace Change Proposal to the CAA  
in the summer.

We recognise the impact that our 
operations can have on our local 
communities and have produced  
our annual Corporate Responsibility 
Report covering our key themes of; 
education, communication,  
involvement, charity and responsibility.  
You can read the report on our website  
edinburghairport.com/community 
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tram safety, in particular for cyclists and 
other road users. Those who took part 
found it valuable to be able to 
experience potential hazards from  
the bus driver’s point of view, and the 
activities helped to improve safety 
through allowing you the opportunity  
to understand from a different 
perspective. Police Scotland also  
set up a speed reaction car, to test 
braking times as well as providing 
information on safe driving conditions 
and advise on what to do when driving 
in adverse weather conditions. Our 
Terminal Safety team provided staff and 
passengers with advice and handouts  
on topics such as first aid, terminal 
evacuation procedures, fire marshals, 
safe walking routes, escalator safety and 
baggage trolley safety.

The week really demonstrated what can 
be achieved when teams from across 

the airport come together 
with a shared goal and everyone 
involved was continually reviewing their 
activity  
and discussing what could  
be done to improve for next year. 
Looking forward already, we are  
keen to spread out with the airport  
boundary to involve our local 
community; in particular our closest 
residents and local schools.

http://www.edinburghairport.com/about-us/community-and-environment


If you’ve travelled through the airport 
recently you might have noticed some 
hoarding in the terminal and construction 
works on the airfield. This year we’ve 
invested £50m in projects across the 
airport to upgrade existing assets and 
support our growth plans in order to 
provide the best possible experience  
for our passengers.

 
We’ve invested in our IT infrastructure across 
some of our core systems in check-in and 
security as well us upgrades to the IT 
infrastructure that keeps our car parks 
operating. We’ve also made significant 
investment in modelling and upfront planning 

of our core utilities infrastructure needed  
to support growth, allowing us to invest  
in the coming years in our power, water  
and drainage infrastructure.

We’ve undertaken significant works on our 
airfield to refurbish stands and taxiways, 
allowing us to accommodate larger aircraft,  
and installed Fixed Electrical Ground Power 
where possible. We are also working behind the 
scenes in our baggage hall to prepare for a new 
baggage system due to be installed in 2020.
 
We have recently begun works to expand  
the airport terminal. The new expansion  
will provide a home for new arrivals, 
departures and restaurant and retail  
space over three floors.

Projects update

Be prepared for summer
To save time, we advise you to only 
place valuables and items required  
for the flight in your hand baggage.

Travelling with additional needs 
We offer services for passengers with 
reduced mobility as well as support 
for those who may require a little 
extra assistance. You can read more 
about the services that we offer and 
contact our team via the details on  
our website edinburghairport.com/
prepare/travelling-with-additional-
needs 

We also offer a family lane in security, 
helping to make travelling with 
children a little easier, and will be 
running various activities for children 
and families during busy weekends 
over the summer. 

With the peak holiday season  
fast approaching we’re preparing 
to welcome millions of passengers 
through our doors. We want 
everyone to have a safe and 
smooth journey through the 
airport and if you’re prepared  
for when you arrive, you can  
help us to make your journey  
as seamless as possible. 

Arriving at the airport 
Getting to the airport is now easier 
than ever whether by car or public 
transport. We have a range of car 
parking options and in addition to  
our current bus and tram routes  
we have introduced two new routes.  
The Service 200 runs from Ocean 
Terminal and the Service 21A runs 
from Fauldhouse via Bathgate, Uphall 
and Broxburn. For more information 
on all transport options visit our 
website. 

Check in  
Before you arrive check with your 
airline when check in opens and if 
there are any travelling restrictions. 
 

Security 
Only limited quantities of liquids may 
be carried through airport security 
into the departure lounge in a 
transparent and resealable bag. At the 
security preparation area, place the 
bag in the tray with your other items.

•  Liquids may only be carried in 
containers holding 100ml or less.

•  They must be carried separately  
in a single bag which is:  
– transparent and resealable 
– no larger than 20cm x 20cm  
   (8in x 8in) 
– able to close properly with all  
   the items inside.

•  All hand baggage will be subject to 
X-ray screening when going through 
security. To ensure you are ready and 
can pass through security as quickly 
as possible please note the following: 
– place laptops and large electrical 
   items separately in a tray 
– keep coins, keys, mobile phones  
   and other small items in your coat  
   or hand baggage 
– place your hand baggage and coat  
   into a tray 
– place any liquid items correctly  
   bagged into the tray.

http://www.edinburghairport.com/prepare/travelling-with-additional-needs
http://www.edinburghairport.com/prepare/travelling-with-additional-needs
http://www.edinburghairport.com/prepare/travelling-with-additional-needs


NOISE AT EDINBURGH AIRPORT

Noise update:
January – March 2017 

We understand that our operations 
have an impact on our local 
communities and that residents may 
want to complain about aircraft 
activity and noise. We have created 
a noise complaints policy to ensure 
that we effectively handle noise 
complaints; you can read our noise 
complaints policy on our website 
edinburghairport.com/noise
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cn is published to keep you 
updated on news and our activities 
in the local community. We would 
love to know your thoughts and 
any suggestions for improvements, 
or stories you would like to read.  
Please get in touch by emailing 
edicommunications@
edinburghairport.com or  
writing to Communications  
team, Capital House,  
Edinburgh Airport EH12 9DN

Follow us on  
social media for 
airport updates  
and information.
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Friends of the River Almond Walkway is a community organisation with  
over 300 members with the aim of improving, promoting and enhancing the 
heritage and the natural environment of the River Almond Walkway in North 
West Edinburgh. The group have been working to transform an existing area 
of neglected land, clearing it of invasive species and overgrown trees and 
shrubs, and replanting it with a full range of native trees and a hedgerow to 
provide a nesting habitat for birds. The funding provided by the Community 
Board was used to install interpretation boards. 

The boards present images in the shape of the leaves of each of the tree 
varieties planted, with blossom and berries shown inside the shapes, to help 
teach users about the different trees planted. 

Friends of the
River Almond Walkway

We support a number of community and charity initiatives through our 
Community Board. The Board welcomes all applications relating to one or 
more of our key themes of education, health and wellbeing, environment 
and community. Remaining meeting dates for 2017 are:

Friday 30 June   |   Friday 3 November

For more details on the criteria and  
to apply for funding please visit edinburghairport.com/community

Community Board

http://www.edinburghairport.com/about-us/community-and-environment/edinburgh-airport-noise-lab/noise-at-edi
mailto:edicommunications%40edinburghairport.com?subject=
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http://www.edinburghairport.com/about-us/community-and-environment/community-board

