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BAA Scotland works hard to gain and maintain trust of
the communities around its airports. Over the years, the
three airports, Aberdeen, Edinburgh and Glasgow, have
continued to build and strengthen its relationships with
each of the airport’s local communities through a range
of funding and sponsorship programmes.

In 2008, the BAA Scotland community funding programme
donated over £200,000 to hundreds of local charities and
organisations in the communities around the airports.

Here in Edinburgh, our community investment is carefully
focused on three key areas – education, environment and sport
– and targeted in areas where our skills, resources and effort
compliment and add value to the local community. We look 
to support projects which compliment our core business
competence and give our staff opportunities for professional
and personal development.

We have also worked to improve communications between
Edinburgh and our local community. We have produced
regular newsletters which are delivered to 10,000 households,
held information evenings for residents to raise questions with
our team and worked to respond to all noise complaints 
within two working days.

Case Study 
Ratho Primary Breakfast Club 

Community Engagement 

At the end of October 2008, Edinburgh Airport
donated £5,000 to Ratho Primary Breakfast Club. 
The programme, developed by the City of Edinburgh
Council Children and Families Department and NHS
Lothian, provides free breakfast meals to Primary
school children. Edinburgh Airport’s funding will go
towards running the scheme for all of 2009. 

1
Introduction

Edinburgh Airport is Scotland’s busiest airport.
Passenger numbers have doubled in the last
twelve years and today, there are more flights
to more destinations than ever before.  

However, we recognise that growing our airport
brings increased expectations and increased
responsibility. Put simply, we will only be allowed 
to grow Edinburgh Airport if we do so responsibly
and with the support of the many people who 
have a stake in the airport’s future.  

Globally, the aviation industry has never been
under greater scrutiny, particularly on aviation’s
small but growing contribution towards climate
change. On this, and on a range of other issues, 
our industry needs to rise to the challenges that
come with more flights and bigger airports.

BAA has already produced a detailed 
Corporate Responsibility Report for 2008
www.baa.com covering a broad range of
important issues, such as climate change, noise,
safety and security.  However, at Edinburgh Airport,
we wanted to explain more about what we are
doing locally to be a good community neighbour
and to ensure we are acting responsibly, particularly
on the environment.

That is why we have produced this report, which
is intended to provide a flavour of some of that
work. I hope you find it useful.

With best wishes

Gordon Dewar
Managing Director
Edinburgh Airport, BAA
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Gordon Dewar, MD, 
with the children from

the breakfast club



2Regional and
Local Economy 

At a time of economic uncertainty, the importance
of Edinburgh Airport to our local and national
economy has never been greater.

BAA directly employs 400 staff at Edinburgh Airport,
mostly in security and within our dedicated airport fire
service. In addition, we support thousands more jobs,
including airline crew, handling agents, retailers, caterers
and cargo handlers. 

We now have more than 40 airlines serving more than
100 destinations, and we handle more than nine million
passengers a year. Indeed, many of the industries on
which our local economy depends, such as tourism,
financial services and bioscience, rely on good air 
links, both within the UK and internationally. 

2008 provided another important chapter in
developing Edinburgh Airport’s connectivity.  The low
cost carrier Ryanair launched a new base at Edinburgh
Airport, taking the number of destinations served from
two to 20.  Delta Air Lines also launched Edinburgh’s
first ever scheduled link with New York’s JFK airport,
with Jet2, Flybe and Flyglobespan also establishing 
new services.  

3
Health, Safety 
and Security
The aviation industry is founded on the highest
standards of safety, both in the air and on the 
ground. The safety of our passengers and our 
staff will always be our number one concern. 
That is why we continually look for opportunities 
to improve our health and safety processes 
and ensure best practice is followed at 
the airport.

We have five key performance indicators for health 
and safety. These include: 

staff reportable accidents 
staff non-reportable accidents 
public reportable accidents 
fires
false alarms 

The table below outlines our performance in 2008
compared to 2007 against the five areas. 

A reportable accident is one which requires to be notified 
to the Health and Safety Executive or relevant local authority
under the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations 1995. 

Health and Safety performance was disappointing for 2008
and the Airport is working to achieve a significantly improved
performance in 2009.

Edinburgh

2007 2008

Staff Accidents 22 37

Staff Accidents which are reportable 1 0

Lost Day cases 1 2

Number of days lost due to accidents 34 10

Public reportable accidents 0 1

Significant Fires 1 1

Significant False Alarms 33 30
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Discuss with NATS and Airlines
opportunities for further Continuous
Descent Approach (CDA) opportunities

Target complete. Discussions held with NATS and included 
as a standing agenda item in various meetings.

Noise*

Waste* To increase recycling for the general
waste handled by the airport waste
contract to 30% by 31st December
2008. This will include a focus on
airline waste as this makes up 50%
of Edinburgh Airport’s waste.

Target bettered. Recycling is up to 31.5% for the year.

Energy use* To deliver a 3% reduction on business
as usual forecast emissions by 31
December 2008. This will be achieved
through a reduction in electricity and
gas usage. 

No progress made. The target was not achieved 
and energy consumption was higher than in 2007.

Water quality* To achieve planning permission for a
sustainable solution to water quality
and flooding issues created by 
Gogar Burn.

Some progress made. The project has progressed but
suffered delays, and is now planned for completion in 
2009. Therefore progress has been made but the target 
has not been achieved.

Surface access To increase the overall public transport
modal share from 22.2% to 27%, by 2011

Some progress made.

Water use* To achieve a 2% reduction on forecast
business as usual water consumption.

No progress made. Target was 133,581m3 for 2008, 
142,456 m3 water used in 2007. Therefore we did not achieve
target and we used marginally more than last year (115m3).

Biodiversity 
and Air Quality

No specific targets set. Although no targets were set for 2008, work continued to ensure
air quality issues were minimised and biodiversity protected.

Performance ReviewIssue Target

Local
Environment 

Protecting our environment, both globally and locally
around airports remains one of the most important
challenges facing the aviation industry. We have to 
carefully balance the significant economic and social 
benefits of air travel with the environmental impacts. 

In working as part of the group Sustainable Aviation, BAA 
has helped to set out a roadmap for addressing the impact 
of greenhouse gas emissions from aviation in the fight against
climate change.  

However, there are a range of important measures we are
delivering locally. At Edinburgh Airport, we have set annual targets 
to improve our performance on such issues as noise, waste and
energy use. We carefully monitor our performance against these
targets. This process is then audited on our behalf by BAA, who
consider the work we have undertaken and rate how effective 
this has been in meeting the environmental targets set. Additionally, 
Det Norske Veritas (DNV) were asked to verify the process and
outputs from the internal BAA audit. DNV’s assurance statement,
including their key observations and recommendations for
improvement, can be found in the ‘Assurance Statement’ at the back.   
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*We selected a range of targets to be audited by BAA internal audit as part of a rolling audit programme. 
This internal audit process was verified by DNV. The targets marked with an asterix were included in this process.

No progress made Some progress made Target achieved Target betteredKEY:



Case Study 

The Edinburgh Airport 
runway resurfacing project

During 2008, Edinburgh Airport commenced a major
project to completely resurface its main runway.  
This required for the runway to be closed at night 
so the work could be carried out, with flights 
required to use the airport’s secondary runway.  

This change to the airport’s night time operation
resulted in aircraft operating over or close to homes
that were not used to aircraft noise, including areas
such as South Edinburgh and parts of Midlothian and
West Lothian. Edinburgh Airport worked hard to
complete the project as quickly as possible to minimise
the disturbance to local residents. We also ensured that
affected communities were fully aware of the project,
in advance of the March start date, by holding 
a series of information evenings, distributing over
100,000 newsletters and briefing local political and
community leaders.

We continued to communicate during the works,
providing online updates along with additional
newsletters. As a result, there was a broad
understanding of the issues, with the airport 
being praised for its proactive and honest approach. 

Looking ahead
Acting responsibly does not stop with the production of a
report, it is something we know we must do all year round.

To guide the airport through 2009, we have set a number of
clear and specific targets with a clear focus on the environment.
We will track our progress on these targets and report back on
our work in 2010.

Implement actions from 5 year noise action plan including publicly 
consulting on a Noise Insulation Scheme by 31st December 2009.

Increase recycling for the general waste handled by the airport waste contract  
to 35% by 31st December 2009.

Reduce site CO2 emissions by 3% against the business as usual forecast between
January and December 09, through improvements in energy efficiency. Total CO2

target 13400 tonnes (base on ‘old’ DEFRA conversion factors).

Achieve planning permission for a sustainable solution to water quality and
flooding issues created by Gogar Burn by 31st December 2009.

Continue to increase the overall public transport modal share from 22.2% to
27%, by 2011. During 2008, the modal share was increased to 25.5%.

Carry out Carbon Footprint for 2008 data and publish on our website.

Although no specific targets were set we will continue to manage our air quality 
and biodiversity impacts in a responsible manner. Our surface access target will 
help to improve air quality issues.

Noise

Waste

Energy 

Water quality 

Surface access

Carbon Footprint

Air Quality and Biodiversity

Issue Target 

BAA Scotland – Edinburgh’s Corporate Responsibility Targets 2009
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www.edinburghairport.com

If you would like this document in an alternative format, please call 0844 481 8989

DNV was commissioned by BAA Scotland

to assess the adequacy of the process

applied by BAA's Internal Audit personnel

to verify the accuracy and completeness

of data and assertions made in the Report

in relation to the targets listed on page 5

of this report. Those targets were selected

by BAA Corporate and BAA environment

team, as part of a rolling programme for

Internal Audit and External Assurance.

The findings and recommendations of

DNV's external assurance process can be

found in DNV's Assurance Statement,

available at www.edinburghairport.com
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