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Welcome to the latest edition 
of capital magazine. After our successful 
first issue, we’re back with more of the 
information that you need about our 
airport – and a little bit more.

 It caps a truly momentous year for 
Edinburgh Airport. Our new owners have 
brought change and a new pace and tempo 
which are already bearing fruit.

 Passengers will begin to see some real 
changes in our airport and our services.  
We’ve committed to improving our 
security experience and services, our 
check-in hall and the immigration process, 
and we’re tackling those head on.

 In this issue of capital, our new 
head of security Julie Matthews explains 
how the change is improving our  
security product and how that will  
benefit our passengers.

 We also showcase the fantastic 
shopping opportunities Edinburgh Airport 
offers. We offer some of the best shopping 
of any airport in the UK, particularly for 
those seeking an exclusive malt!

 And it is this combination of service 
and opportunities that we believe makes 

us stand out. We offer passengers what 
they tell us they want – a seamless and 
high-quality experience.

 Add to that the recent routes we’ve 
added with existing carriers such  
as Easyjet or new carriers such as  
Brussels Airlines and you get to the 
nub of what we’re trying to achieve at 
Edinburgh Airport.

 As well as being available in the  
airport, capital is available on our website 
– www.edinburghairport.com – and on 
Lothian Buses’ excellent 100 service to  
the city centre.

 So I hope you enjoy this winter issue 
of capital and join with us in making 
Edinburgh Airport better. 

 As always, we’d like to hear from 
you about what you’d like to see in the 
magazine, how you’d like to receive it  
and what you think of this issue. 

Happy reading.
 

Gordon Robertson
Head of Communications 
www.edinburghairport.com/feedback

a bright 
new future

beautiful 
brussels

The Belgian capital comes 
under the spotlight as we 

look at the wonderful food, 
art and history this 
European gem has 

to offer
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For a very merry Christmas and 
the world’s best Hogmanay, you can’t 
beat Edinburgh in winter.

This year, there are festive treats 
galore: Christmas markets, designer 
brands and independent shopping, 
an outdoor ice rink at the foot of 
Edinburgh Castle, fantastic cafés and 
restaurants, dazzling nightlife and 
oodles of family fun events.

Exploring Edinburgh in winter is 
special. When you walk through the 
sights and sounds of this UNESCO 
World Heritage City, it’s easy to 
see why it’s been voted the UK’s 
favourite Christmas destination. 
Stroll along the cobbled streets of the 
medieval old town with its beautiful 
architecture and soak up the 
atmosphere, sparkling lights, carol 
concerts and festive cheer.

The grand switch-on of 
Edinburgh’s Christmas Lights takes 
place on Thursday 29 November – 
the nativity scene and carol concerts 
in St Andrew Square are ‘must-sees’. 
From the same day onwards, a new 
3D film for children that tells the 
story of Rocket the Reindeer and his 

missing antler will be on show  
at East Princes Street Gardens. 

Children of all ages can also meet 
Santa and his faithful reindeer at  
St Andrew Square Gardens on 
Saturday 8 December.

On Hogmanay, as The Balmoral 
clock strikes midnight and fireworks 
light up the sky above Edinburgh 
Castle, some of the world’s top bands 
will rock thousands of people into 
the New Year. 

Three days of Hogmanay 
celebrations include torch-lit 
processions and a concert at St Giles’ 

Cathedral. There’s even the ‘Loony 
Dook’, an annual swimming event 
for those brave enough to take a New 
Year dip in the icy Firth of Forth. 

Scotland’s crown jewels are on 
display in Edinburgh Castle and 
Scotland’s history is revealed in 
the new-look National Museum 
of Scotland. The museum’s latest 
exhibition, Dr Livingstone, 
I Presume?, celebrates the 
bicentenary of explorer David 
Livingstone’s birth and brings  
a new focus to the man, the myth 
and his legacy. 

have a capital 
christmas!

Famed the world over for its fantastic winter celebrations, there’s nowhere quite like 
Edinburgh to enjoy all things festive – including its spectacular Hogmanay party

edinburgh is enchanting in 
winter. top: brave swimmers 

at the loony dook! 
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the real 
scottish 
christMas 
fair, castle 
street
1-6 December,10am-6pm
A fantastic selection 
of crafts, fashion, 
jewellery, soaps, candles, 
homeware, hot food and 
mulled cider. 

traditional 
gerMan 
christMas 
Market, 
Mound 
precinct
29 November- 
24 December. Sun-Wed, 
10am-8pm; Thu-Sat, 
10am-10pm; Christmas 
Eve, 10am-6pm
Edinburgh’s well-loved 

German Christmas 
Market sells a mix of 
classic and contemporary 
gifts, as well as a range of 
German food and drink 
to warm you up. You’ll 
find hearty sausages, 
fried potato cakes, 
crepes, German beer and 
Glühwein. 

highland 
village 
christMas 
Market, 
east princes 
street 
gardens 
29 November-6 January. 
Sun-Wed (including 
Christmas Eve), 
10am-8pm; Thu-Sat, 
10am-10pm; Christmas 
Day, closed; Boxing Day 
11am-8pm; New Year’s 
Eve, 10am-6pm, New 
Year’s Day, noon-8pm
Discover the best of 
Scotland including 
foodie treats, woolly 
hats and Scottish teddy 
bears. The market has 
a spectacular location, 
beneath the Edinburgh 
Wheel and above the 
ice rink.

winter in  
black & white
One of the biggest visitor 

events in Edinburgh in 2012 
was the arrival at Edinburgh 

Zoo of its famous giant pandas, 
Tian Tian (Sweetie) and Yang 
Guang (Sunshine). If you’re 

visiting Edinburgh this winter, 
why not pop along to see 

them?

A glimpse  
of the pAst
throughout december 
at the real mary 
King’s close – a secret 
underground city, frozen 
in time since the 17th 
century – visitors can get 
a glimpse of edinburgh’s 
seasonal traditions of 
the past.

enjoy 
the fun of 

edinburgh’s 
ice rink 

or why not 
take in one 

of the bands 
performing

a taste of 
christMas
edinburgh in winter is 

synonymous with a fabulous 
selection of festive markets. 
here are some of the best:
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Whoever said Christmas shopping 
is stressful was doing it in the wrong city. 

In Edinburgh, you can easily find all 
the presents you need, from designer 
indulgences to independent boutiques – all 
within easy walking distance.

The floors of classic department stores 
including Jenners, John Lewis, Frasers  
and Harvey Nichols are packed full of great 
gift ideas, with personal shoppers on hand 
to help. 

Princes Street is filled with high-street 
favourites and just a moment’s walk away in 
nearby George Street, you’ll find designer 
stores including Hollister, Jo Malone, Jigsaw 
and Brooks Brothers. 

Nestled next to Harvey Nichols, Multrees 
Walk tempts shoppers with luxury 
labels, including Mulberry, Armani and 
Louis Vuitton. And, if you’re looking for 
something different, check out the many 
independent shops in Stockbridge, 
Thistle Street, the West End, Victoria 
Street and The Grassmarket. 

A little further afield, but well worth 
a visit, the Gyle Centre and Ocean Terminal 
both offer an array of shops under one roof. 

edinburgh in all  
its festive glory

a paradise  
for shoppers
Top designer names, one-off 
boutiques and famous high-street 
names – you’ll find them all  
in Edinburgh’s retail areas

christmas lights 
sparkle the night  
sky in edinburgh
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If you’ve an appetite for great food, 
Edinburgh will keep you satisfied. Offering 
up a superb spread of cafes, bars and 
restaurants, Scotland’s capital has more 
Michelin-stars than any other UK city, 
outside London. 

The Castle Terrace, above, which makes 
the most of Scotland’s natural larder, is the 
latest Edinburgh restaurant to be awarded 
the prestigious accolade. 

The city’s first gourmet steak restaurant, 
Kyloe, offers eight different cuts of pedigree 
Aberdeen Angus Steak. If you prefer 
seafood, head to The Shore in Leith, where 

several top-quality restaurants sit right on 
the water’s edge. Minutes away, you’ll find 
renowned chef Tom Kitchin’s restaurant, the 
simply-named Kitchin. 

Bramble on Queen Street has become 
famous for its pre-dinner cocktails. The 
award-winning selection includes the popular 
Mint 500, made up of gin, elderflower, apple 
juice, lime, mint, basil, peach bitters and 
vanilla gomme. 

The cosmopolitan and fashionable Tiger 
Lily is in George Street, where you’ll also find 
The Dome and Le Monde, which both offer 
sophisticated ways to celebrate the season.

the ethical 
christMas 

fair, castle 
street

8-16 December.  
10am-6pm

Shopping that’s ‘all 
in a good cause’. 

Everything at the  
fair is made ethically 

and sustainably. 

edinburgh’s 
farMers’ 
Market, 

castle 
terrace

Every Saturday 
including 22 December, 

9am-2pm
A wonderful variety of 
the best local produce 
including meat, fish, 

free-range eggs, 
cheese, seasonal  

fruit and vegetables, 
jams and honey – all 
direct from the farms 
of Scotland. There’s 

also Stockbridge 
Market at Jubilee 

Gardens every Sunday 
in December from  

11am-4pm.

st Mary’s 
christMas 

Market, 
broughton 

street 
Every Saturday  

and Sunday from  
1-23 December, 

11am-7pm
Not just food, hot 
mulled wine and  
gifts, but music,  

kids’ activities and 
carol singing.

a feast  
for the eyes

take time out from following 
the tourist trail to enjoy 

some of edinburgh’s  
many markets:

tempting tastes

relax in 
comfort 
From the rooftop garden at The 
Glasshouse, to the penthouse at The Point, 
Edinburgh is blessed with some wonderful 
places to rest your head. 

There’s unashamed luxury 
at the Sheraton Grand 
Hotel & Spa or 
The Caledonian, 
Scotland’s only 
Waldorf Astoria. 
For quirky 
intimacy, The 
Scotsman 
is housed 
in the old 
newspaper 

building and has its very own cinema, while 
The Balmoral, pictured, offers great views 
across to the Castle. 

Accommodation is also on the menu at 
several city restaurants, including Mark 
Greenaway at No. 12 Picardy Place and the 
award-winning 21212. 

If you adore intimate retreats, Edinburgh 
has myriad boutique hotels and B&Bs . Such 
a place is 2 Cambridge Street, which offers 

two en-suite bedrooms, enthusiastic 
cooking and even the option of a 

spin in a vintage car.

For information  
and special offers,  

visit www.winter 
inedinburgh.com or 
follow facebook.
com/Edinburgh 
or @edinburgh on 
Twitter.
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Simple Minds, The View  
and The Maccabees are just some 
of the great acts that are going 
to help more than 80,000 
revellers welcome in 2013 at the 
internationally famous Edinburgh 
Hogmanay festival – the biggest  
New Year party on the planet!

So if you haven’t already, then 
now’s the time to get your tickets 
to be part of this unique experience, 
because last year’s events were  
sold out early – and the demand for 
this year’s ‘lucky 13’ festivities 
is expected to be just as great. 

The three days of celebrations 
kicks off on Sunday 30 December 
with the majestic Torchlight 
Procession, where thousands of 
people proudly hold their torches 
aloft, creating a river of fire in a silent 
procession up the historic Royal 
Mile. This culminates in the Son 
et Lumiere and fireworks finale on 
Calton Hill – signalling the start of 
Edinburgh’s Hogmanay celebrations.

But make sure you order your 
torch in time as they sold out  
last year – with all proceeds going 
to Radio Forth’s Cash for Kids  

and Barnardo’s Scotland.
New Year’s Eve is when Edinburgh 

becomes the centre of the biggest 
party in the world. Its Hogmanay 
Street Party kicks off at 9pm, 
entertaining revellers with incredible 
live music and entertainment, DJs, 
giant screens and outdoor bars. 

In past years, partygoers have 
been entertained by the likes 
of Mark Ronson, The Vaccines, 
Blazin’ Fiddles, Capercaillie, MYLO, 
Glasvegas, The Coral, The Fratellis 
and The Complete Stone Roses, to 
name but a few.

Edinburgh plays host to the world’s biggest New Year’s Eve celebration and this year 
promises to be better than ever, with something for all the family to enjoy   

have a hoot 
at hogmanay!

The View, inset, 
and Simple Minds 
will be performing 
live at Edinburgh’s 

Hogmanay

photograph: lloyd smith
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Sunday 30 December
torchlight 
procession

Start: Chamber Street, 6.30pm
Tickets: free

Order your torch from  
www.edinburghshogmanay.com

son et luMiere
Start: Carlton Hill 7.45pm approx

Tickets: free

Monday 31 December
edinburgh’s 
hogManay  

street party*
City Centre

Start: live from 9pm-1am
Tickets: £15 + booking fee

The Maccabees
The OK Social Club

Admiral Fallow
Shooglenifty

Lau

concert in the 
gardens*

West Princes Street Gardens
Start: live from 9pm-1am

Tickets: £40 & £37.50 + booking fee
Simple Minds

The View
Bwani Junction

the keilidh
Mound Precinct

Start: live from 9pm-1am
Tickets: £37 + booking fee

candlelit concert in 
st giles’ cathedral

Royal Mile
Start: 7.30pm

Tickets: £17 + booking fee

Tuesday 1 January 2013
the loony dook

South Queensferry
Start: Grand Parade to be 

announced
Registration fee: £6

For more information, visit  
www.edinburghshogmanay.com
* Not recommended for under 16s
** Concert tickets also grant access 

to Hogmanay Street Party.

However, the big attraction of 
the evening is always the Concert in 
the Gardens in West Princes Street 
Gardens – the music and fireworks 
spectacular under the stunning 
backdrop of Edinburgh Castle, which 
this year is hosting an all Scottish 
line-up and greatest hits set from 
Simple Minds, The View and hot 
new band Bwani Junction.

Past headline acts include Primal 
Scream, Biffy Clyro, Kasabian, 
Groove Armada, Franz Ferdinand 
and Madness.

For a more uniquely Scottish way 
to welcome in the New Year, you can 
‘birl’ through the bells and under the 
stars at The Keilidh on the Mound 
Precinct. This features the very best 
in traditional Scottish music – and 
don’t worry if you don’t know how to 
dance, as there’s a Ceilidh Caller to 
guide you through the steps.

Edinburgh’s Hogmanay is more 
than just music and fireworks – it 
includes the serene Candlelit 
Concert set in the magnificent 
surroundings of the Old Town’s St 
Giles’ Cathedral. There’s lots of fun 
to enjoy on New Year’s Day with 
an exciting new programme of 

entertainment as well as the famous 
Loony Dook – a New Year’s Day dip 
in the freezing waters of the Firth of 
Forth for hardy souls in fancy dress 
– and the return of the incredible 
Edinburgh’s Dogmanay – Sled Dog 
Races in Holyrood Park.

Alan Thomson, from Unique 
Events which organises the festival, 
said: “Edinburgh’s Hogmanay 
promises yet another world-class 
event, confirming Edinburgh as the 
best New Year celebrations in the 
world and the ‘Home of Hogmanay’.”

For tickets and festival event details, 
visit www.edinburghshogmanay.com 

Box Office: 0844 573 8455
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talent
Capital turns the spotlight on the Scottish 

actors who’ve made it big in Hollywood

|  WORDS:  HANNAH McGILL  |

The sterling success of the latest James 
Bond film, skyfall, has made unavoidable what 
might once have been a heretical question: 
might Sir Sean Connery have been ousted as 
the greatest-ever Bond by that English 
whippersnapper Daniel Craig? And if 
that is indeed be the case – whither 
Scotland’s reputation as a purveyor of 
top-quality male screen talent? 

A number of the contenders lined 
up for that iconic trainspotting poster 
back in 1996: Ewan McGregor, below, 
of course, is probably now Scotland’s most 
bankable international star; Ewen Bremner, 

since established as a fine 
addition to mainstream 

and arthouse casts 
alike, but too edgy to 
be anything as bland as 
a topline leading man; 

and Robert Carlyle, right, 
always a smart, striking 

character and now a fixture 
on prestige US television shows. 

Missing from that lineup (he was on 
holiday), but no less striking or current 
a presence is Kevin McKidd, below, 
whose lead role in the superior 
hospital soap grey’s Anatomy has 
made him a Stateside heart throb. 

Then we have the post-
Trainspotting names. There’s Gerard 
Butler, the Paisley-born beefcake whose 
extraordinary physique and Connery-esque 
twinkle has filled out arthouse flicks and 

action epics alike. A whole 
decade younger, but 

no less in demand, is 
James McAvoy, above 
right, whose doe eyes 
and gentle demeanour 

haven’t prevented him 
from going mano-a-mano 

with the redoubtable Angelina Jolie in wanted, 
or embodying the young Charles Xavier in the 
megabucks x-men franchise. Plus, of course, we 
have the older guard – Brian Cox and James 

Cosmo, too often relegated to supporting 
slots; Robbie Coltrane, whose post-

Hagrid path remains to be plotted; 
and Alan Cumming, opposite page, 
that uncategorisable sprite whose 
role in the CBS hit the good wife has 

affirmed his American fame.
 It’s notable, of course, that most of 

these stars have had to depart Scotland to 
construct truly international careers. A small 
nation doesn’t have the film or television-
making infrastructure to keep its hottest talent 
at home forever – and maybe we wouldn’t want 
to, since it’s nice to share, and America has a 
particular appetite for Celtic exports. 

Remember the Sex and the City episode 
in which Samantha bagged herself a Gerard 
Butler-esque ‘hot Scot’, the running joke 
about whom was that nothing he said could 
be understood by his Manhattan admirers? 

The actor, Ritchie Coster, was actually 
from London, but the message was 

clear: the combination of old-
school, old country authenticity 
and wild man mystique is 
potent. 

The point about a Scottish 
leading man is that he can be both 

beauty and beast: implicitly imbued 
with music and poetry, and confident 

enough in his masculinity to rock a 
kilt, but primed to take arms if 
required.  

The strange 
mixed message 
that is Scotland’s 
international 
identity – 
Enlightenment 

gerard Butler has 
made a name for himself 
in both romcoms 
and as an action hero



who’s the best Bond – 
daniel craig, right, or 

sean connery?

{Hollywood heart throbs} SCOTTISH ‘EXPORTS’

The point 
about a 
Scottish 
leading 
man is 
that he 
can be 
both 

beauty 
and beast

intellectualism plus tribal machismo; deference 
to England plus rebel swagger – informs the 
interesting mix that is the Scottish leading 
man. From Connery onwards, the image 
is an interesting blend of brawn and 
sensitivity, awkwardness and poise. 

With the possible exception of 
Butler, I’m sure none would mind 
me noting that they’re not classical 
beauties in the Brad Pitt mould: 
there’s an inherent awkwardness, an 
outsiderness that defines the screen 
presence of these guys, however heroic the 
parts they’re playing. 

McGregor seems to have found his  
niche in gently comic roles – he’s never been 
better than he was in the recent US indies i 

love you phillip morris and Beginners. McAvoy 
has another X-Men popcorn-spiller to come 
in 2014, but before then we’ll get to see him 

shed his boy scout image for Jon S Baird’s 
adaptation of Irvine Welsh’s filth. 

Butler continues to balance 
romcoms and action spectaculars in 
a manner that might not bag him 
an Oscar any time soon, but should 
keep him enshrined in the hearts and 

minds of America’s teen girl market. 
And who knows – Daniel Craig might 

opt to hang up his Bond gadgets in time 
for the close of Kevin McKidd’s stint on the 
hospital wards. Fear not, Sir Sean: your star 
may stay undimmed, but your inheritors are 
keeping the faith.
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regional 
champions

Flexible, passenger-focused and famously punctual,  
BMI Regional is helping set new standards for short-haul air travel

|  WORDS:  RICHARD CROASDALE  |
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the aim of 
Bmi regional 
chief operating 
officer graeme 

ross, above, 
is to provide a 

top-class, quality 
service to all 

his passengers

Since being “freed 
from the ties of big carrier 
ownership” earlier this year, 
BMI Regional has quickly 
staked out its territory  
as a flexible, streamlined  
and innovative regional  
airline, through new routes  
and a renewed focus on 
customer service.

BMI itself is a familiar 
name to Edinburgh frequent 
flyers, having been operating 
out of the airport since 
1983. For three decades, the 
Scottish capital has been a 
key destination in the airline’s 
regional network, as well as 
attracting more visitors from 
beyond the UK than any other 
Scottish city. 

But it is also an extremely 
popular carrier for Scots 
looking to explore the UK and 
Europe, whether shopping 
in Manchester or taking 
a city break in the likes of 
Copenhagen or Zurich.

But it is in the arena 
of customer experience  
where BMI Regional really 
makes its mark, by aiming to 
give all customers the “first-
class” treatment, as chief 
operating officer Graeme 
Ross explains.

“We believe it is 
crucial to do everything 
we possibly can to 
ensure our customers 
know their comfort is 
the first thing in our 
minds, from their initial 
contact to our UK-based 
call centre, through to 
collecting baggage at the end 
of the journey,” he says.

BMI Regional’s attention to 
detail is impressive and shows 
in its rolling programme of 
research and improvement. 

For example, it is currently 
developing menus that are 
appropriate for the timing and 
lengths of specific flights. So, 
your next short-haul flight to 
London may feature afternoon 
tea or light tapas, while a 
longer flight may feature a 
more substantial meal. 

Unlike many airlines, 
BMI Regional allows check-

in up to 30 minutes prior to 
departure and a 20kg baggage 
allowance, while at the same 
time retaining its record as the 
UK’s most punctual airline for 
seven consecutive years.

The airline’s promise to  
put the passenger at the heart 
of its service even extends to 
its fleet. 

Using 16 modern Embraer 
jets (representing the UK’s 
only all-jet regional fleet), BMI 
Regional offers both speed and 
comfort, as aircraft fly ‘above 

the weather’ with a range of 
more than 1000 miles.

In essence, BMI Regional 
seeks to combine state-of-the-
art technology with excellent 
customer service to provide a 
memorable experience.

“We want to see a return to 
the core values that people 
associate with a quality flying 
experience,” concludes Ross. 

“I strongly believe we have 
a duty to provide a quality 
service and, as such, we want 
to ensure our customers’ 
expectations are not simply 
met but exceeded.”
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the 
world  

is enough
You may be on your manager’s (secret) service, but 

there’s no reason why you can’t make that business trip 
a bit more exciting with some modern gadgets and a few 

tips to help you arrive stirred, not shaken 

|  WORDS:  CHRIS FITZGERALD  |
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now… 
i expect  
you to talk
When you’ve finally 

touched down, 
and it’s time to 
call home or the 

office, Skype is 
ideal. Voice and video 

calls are free between 
devices with the Skype 
software installed, 
while calls to ordinary 
mobiles and landlines 
incur only a small 
charge. Remember 
that Skype requires 
a data connection, so 
may incur hidden costs 
depending on the tariff.

When Ian Fleming penned 
his James Bond novels, he painted a 
vivid picture of overseas travel and 

exotic locations.
But there was also the feeling of 

isolation. To communicate effectively 
with his boss, M, James Bond had to send 
coded messages back to London through 
station chiefs – if he could reach them.

Just think how simple it would have 
been if Bond had been able to relay the 
location of Blofeld’s hidden bunker to 
London via Google Maps.

Thankfully, the recent movies based on 
Fleming’s literary character demonstrate 
how the suave spy can thrive in a modern 
environment. But the real joy is that it’s 
no longer fantastical. The tools used by 
007 on the move are equally accessible 
to people and their businesses today. A 
wealth of gadgets allow people to work 
as if they are in the office, even while 
travelling to the most far-flung locations.

Most smartphones and tablet devices 
are now as capable as their laptop 
counterparts, able to host powerful 
software and combining the ease of 
portability with the efficiency of live 
communication.

Whether you’re reclining in the seat of 
a commercial airliner, lounging around 
in your hotel room or out at dinner, these 
devices allow you to check your email, 
store your documents and basically have 
your work with you wherever you go.

However, before jetting off, you might 
want to make sure you’re equipped with 
the right tools.

The first tip is to make sure your office 
has a webmail account. This will allow 
you to easily access your work emails via 
a web browser.

And you may want to consider ramping 
up your mobile internet capability, too. If 
your device doesn’t have 3G, 4G or other 
high-speed mobile internet technology 
built in, it is often possible to buy a small 
‘dongle’ or portable wireless hotspot to 
give you access on the move.

When travelling abroad, though, watch 
out for ‘data roaming’ fees. Smartphones 
can rack up a hefty bill with automatic 
background email and location checks 
alone. Browse the web or download video, 
and costs can escalate quickly. Ask 
your mobile operator about a 
special roaming package, or advice 
on how to disable cellular data 
roaming for your device.

work froM 
russia (or fiji, or 
usa…) with love
Collaboration with your 
colleagues back home need 
not be confined to phone 
calls, as a host of free or cheap 
‘cloud’ project management 
services now make sharing 
and group working simple. 
Services including 
Basecamp, ApolloHQ and 

Trello can prove invaluable, 
as they provide both parties 
an online place to store 
documents, update schedules 
and set agendas.

And for when that file is just 
too large to send via email, 
it’s worthwhile downloading 
file-sharing software such as 
Dropbox, Google Drive or 
Microsoft SkyDrive, which 

give limited space free but 
can be upgraded for a fee.



{Advice} TRAVEL

21

the spy who 
loved green 
tea (and 
stretching)
you may have everything 
you need to work effectively 
overseas, but make sure your 
body is prepared too: 

Jet lAg
skipping over time zones 
on long haul flights and 
disturbing your normal body 
clock is a big problem for 
travellers, but there are ways 
of fighting jet lag and making 
the most of your time away. 

BAnK extrA zs
Before travelling, get some 
extra sleep. it may be unlikely 
you’ll sleep on a cramped 
plane. But if the flight is 
overnight, do get sleep if 
you can.

prepAre for A 
new time zone
depending on your 
destination’s time zone, get 
up and go to sleep earlier, or 
later, for a few days before 
your flight. set your watch 
to that zone when you get on 
the plane, and eat and sleep 
according to this time.

stAy well 
wAtered
dehydration is the enemy. 
have a cup of juice or water 
every hour, and avoid booze.

Be Active
walk the cabin occasionally 
and stretch.

cAtch  
some rAys
As soon as you arrive at your 
destination, soak up some 
daylight outdoors.

stAy up
once you arrive, don’t sleep 
until 11pm local time – not 
even the smallest nap. 
to help stay awake, 
avoid heavy 
meals and go 
for a stroll or a 
swim.

a view  to  
a thriller
If you’d rather while away 
the hours with a good 
book, the rise of the eBook 
reader means you no longer 
have to drag your 1,000-page 
hardback on board.

The likes of Amazon’s 
Kindle can hold thousands 
of books digitally and are 
lightweight, too. They also 
have a superior battery life 
to tablet devices. The only 
minus here is that (as 
with a tablet, laptop or 
smartphone) you’re not 
allowed to use an eBook 
reader during landing 
and take-off.

Once in the air, you 
can click through a 
James Bond novel 
or two and marvel 
at just how far 
technology on 
the move has 
come since Ian 
Fleming’s spy 
first ventured 
overseas.

for your eyes  
(and ears) only
When you’re ready to put the work to one 
side, movies, food and sleep will only get 
you so far on a long haul flight.

It might be worth packing a few 
gadgets of your own to help pass the 
remainder of the time.

If you’re planning to use your tablet or 
phone for work, why not bring a separate 
music-playing device, such as an iPod? 

This will spare the battery of the former.
Should the airline’s choice of movies 

not be to your taste, movies can be 
uploaded to your tablet or netbook prior 
to travel – just remember to bring your 
earphones.
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straight 
to the 
heart of 
europe
With plenty of legroom and a choice of  
ticket classes, Brussels Airlines offers modern 
flights with old-fashioned service values

Brussels 
Airlines 
offers three 
classes of 
travel from 
the capital

Belgian aviation has returned to 
Edinburgh Airport after an absence of more 
than a decade, giving travellers a luxurious 
route into the heart of Europe. Brussels 
Airlines now flies daily between the Belgian 
and Scottish capitals, offering business and 
leisure customers a fast, comfortable and 
convenient service.

The decision to return to Edinburgh was 
not taken lightly, confirms European Brand 
Manager Benoît Bastens, and only came 
about after the airline was certain it could 
“enter the market with an excellent product”.

“The Edinburgh route will be served by 
the modern, state-of-the-art Airbus A319 
aircraft, so passengers can enjoy plenty of leg 
room and cabin luggage space,” says Benoît. 
“We’re really aiming for a level of comfort in 
a different class to that offered by regional 
airlines or low-cost operators.”

Passengers flying to and from Brussels 
have the choice between three different 
travel solutions: b.business and its two 
economy class products, b.flex and b.light. 

As the name suggests, b.business is a full 
business class product, while b.flex economy 
is aimed at business travellers looking for 
a low-fare ticket with some extra features. 
Leisure travellers seeking low-cost comfort 
are more likely to choose the basic economy 
option of b.light.

“By offering the passengers the choice of 
three travel solutions, we are convinced we 
have a strong product proposal that fits well 
in everyone’s travel budget. We have very 
attractive launch fares available,” says Benoît.



Brussels Airlines’ fleet 
offers plenty of leg room 
and cabin luggage space

{Brussels Airlines} TRAVEL 
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By offering three travel 
solutions, we have a strong 
product proposal that fits 
everyone’s travel budget

Of course, Brussels Airline’s most 
compelling attraction is Brussels itself, as 
a hub for business, government, culture 
and tourism (see pages 54-57). But for 
passengers flying from Edinburgh, 
it is also an exciting jumping-off 
point for the entire continent.

Benoît explained: “At 
Brussels Airport, we offer 
passengers who originate 
from Edinburgh the 
possibility to continue their 
journey on other Brussels 
Airlines operated flights 
to several other European 
destinations, including Germany, 
France, Spain, Switzerland and Italy. 

“As a member of the Star Alliance 
and the Lufthansa Group, we also offer our 
regular passengers the highly attractive 
Miles & More frequent flyer scheme.”

Their Edinburgh service started with 
one daily flight in each direction. However, 
after strong bookings, this will increase to 
twice-daily in spring 2013. The airline also 
flies out of London Heathrow, Manchester, 
Birmingham, Bristol and Newcastle, with 
flights from just £89 return all-in. Book at 
brusselsairlines.com or see your travel agency.

Brussels Airlines’ friendly staff are here to ensure you enjoy a 
comfortable flight with all three of the company’s travel solutions
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on the rAdAr...

inspect a gadget
This Christmas, it’s gadget 
wars! With the recent  
launch of the Kindle Fire, 
iPad Mini and iPad 3, 
consumers are spoiled 
for choice when it comes 
to computer tablets. Check 
them out at Dixons in  
the airport. 

read all about it
Despite the rise of e-readers, airline passengers still 
love traditional books. They’ll like them even more 

thanks to a current deal at the airport where it’s 
buy one, get one half price on specific titles.

free  
Make-overs
Throughout 
December Estée 
Lauder are offering 
complimentary five-
minute make-overs 
for passengers.

pink  
pop up

Look out for a 
crisp new pop 
up shop that’s 

been opened by 
shirt specialists 
Thomas Pink 
at Edinburgh 

Airport.

christmAs voices will soAr
The sound of children’s voices will soar 
through Edinburgh’s main terminal 
this Christmas thanks to a choir 
competition that will raise funds  
for charity.

Schools from across Edinburgh, 
the Lothians and Fife are taking part 
in the Christmas carol contest in the 
first two weeks in December to collect 
cash for a project of their choice. And 
Edinburgh Airport will match the 
largest total collected by the schools.

Gordon Robertson, Head of 
Communications at Edinburgh 
Airport, said: “Choirs always add great 
Christmas spirit to the airport and 
we thought it would be a good idea  
to give local schools the chance to 
raise much-needed funds for a project 
of their choice. 

“We hope our passengers enjoy the 
festive experience and give generously. 
The money raised will fund some 
excellent educational initiatives.”

christMas shopping? 
Christmas shopping habits are 
changing, with increasing 
numbers choosing to buy gifts 
at Edinburgh Airport. As well 
as making great savings, airport 
shopping is convenient, too. If 
you’re flying within the UK or EU, 
you can use the free shop and collect 
service, which means you can buy all 
your presents and pick them up when you return.

sign up
Sign up for the new Edinburgh 
Airport newsletters and you’ll 
receive exclusive offers and 
competitions. What’s more, 
you’ll also be first to hear about 
the latest news from Scotland’s 
largest airport. To receive regular 
newsletters simply sign up online 
at: www.edinburghairport.com/
help/stay-up-to-date/airport-
newsletter
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If anyone’s well qualified 
to help drive the changes at 
Edinburgh, it’s the airport’s new 
head of security, Julie Matthews.

Julie has airports in her blood – 
she’s worked at Edinburgh for 24 
years and before her new role, she 
was airport manager for British 
Midland and chair of Edinburgh 
Airport Operating Committee.

She said the chance to be part 
of the new set-up at Edinburgh 
led her to become head of 
security: “It’s a really exciting 
time for the airport and I was 
thrilled by the new challenge.”

With more than 200 staff, 
the security department is the 
airport’s biggest team. Julie  
is clear about its priorities:  
“The most important part is 
ensuring safety for everyone 
at the airport. That’s closely 
followed by the need to deliver 
excellent customer service.”

Right now, there’s a sharp focus 
on developing customer service. 
“Customers want to be treated 
well and get through customs 
quickly – we have to deliver that.

“There’s a lot going on, 
including more training for 
officers and supervisors. We’ve 
been set ambitious targets and 
we want to meet them – we’re 
competing with our sister 
airport at Gatwick to achieve 
a throughput of 1200 people 
through a lane in four hours.”

The changes take all forms. 
Julie added: “We’ve recently 
installed a tablet computer at the 
security exit, giving customers 
the chance to provide feedback. 
We get reports every day, so we 
can respond quickly.

“We have a ‘lab lane’ to test 
ideas that help passengers get 
through lanes quicker.

“And we’re about to knock 
down a wall that currently 
restricts views of boarding 
queues, therefore hampering the 
flow of passengers.”

Julie explained that the 
improvements have one goal: 
“Making the experience as good 
as it can be for our customers.” 

securing 
change

As head of security at Edinburgh 
Airport, Julie Matthews has one of the 
most important roles in the industry – 

and it’s a challenge she relishes…
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eArly 
stArter

Julie was desperate to join an 
airline when she was younger. 

however, rules at the time meant 
she wasn’t eligible until she was 
20. meantime, she made do with 

managing an edinburgh nightclub.
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The colour of pale gold, with a delicate 
nose and complex, rewarding palate, The 
Glenfiddich’s 55-year-old Janet Sheed 
Roberts Reserve is a truly exceptional whisky 
in its own right.

But it is also a historically important 
whisky for one of Scotland’s best-known and 
most award-winning distilleries. 

The 55-year-old single malt was bottled 
in honour of Mrs Janet Sheed Roberts, the 
granddaughter of William Grant – founder 
of the Glenfiddich Distillery. Mrs Roberts 
celebrated her 110th birthday in August 2011, 
making her the oldest woman in Scotland, 
before she sadly passed away in April this 
year. To commemorate her life, the distillery 
released 11 bottles drawn from one of its 
oldest and most special casks – one bottle 
to celebrate each decade of her life and to 
honour her legacy. 

Everything about The Glenfiddich Janet 
Sheed Roberts Reserve is unique. The refill 
butt from which it was drawn had 
lost so much of its contents 
to evaporation that the 
resulting bottles can never 
be repeated or replicated. 
The luxurious presentation 
box was created by a team 
of 10 top Scottish craftsman, 
from the leather-covered case 
with its deer horn toggles to the 
individually hand-blown and 
enamel-stopped bottle.

The whisky itself is light and 
elegant, with orange blossom, 
violets and a subtle whiff of smoke 
on the nose. The palate gives creamy 
vanilla and gentle smoke, balanced 
by sweet oak influence. A drop of water 
unleashes fresh citrus notes, while the 
finish – initially dry – turns long, lively 
and sweet.

Each of the 11 bottles is being auctioned 
for the benefit of various charities around 
the world, and World Duty Free Group 

was fortunate enough to place the winning 
bid for bottle No.7. The bottle will go on sale 
in Edinburgh airport, among World Duty 
Free’s wide selection of exceptional and rare 
whiskies. Any profit from the sale (along 
with the proceeds from the original auction)  
will go to The Lotus Flower Trust, helping 
to pay for the building of a school and home 
for physically and mentally disadvantaged 
children in Ramnagar, India.

Sarah Branquinho, a director of World Duty 
Free Group and member of The Lotus Flower 
Trust board, said: “This has been a wonderful 
and generous effort by William Grant & Sons. 
The children in Ramnagar will be eternally 
grateful to the Global Travel Retail team for 

choosing to benefit the Lotus 
Flower Trust.

“I’d also like to thank 
everyone who took time 
to bid for the bottle – and 
most of all my own team 
at World Duty Free 
Group for coming up 

trumps!”

a true lady
Just 11 bottles of The Glenfiddich’s 55-year-old Janet Sheed Roberts Reserve have  
been released in honour of a remarkable member of the Grant’s whisky dynasty

Everything 
about The 

Glenfiddich 
Janet Sheed 

Roberts 
Reserve 

is unique
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Anniversaries are for 
celebrating – and the 125th anniversary 
of the founding of Glenfiddich, one of the 
world’s favourite single malt Scotch whiskies, 
is certainly no exception.

Now travellers at Edinburgh Airport have 
the opportunity to purchase an exclusive 
limited edition of Glenfiddich that’s 
been created to celebrate the milestone 
anniversary.

In its bright copper-coloured gift pack – 
chosen to reflect the gleaming copper stills on 
Speyside, where the mystical fusion of malted 
barley and water takes place – this is a unique 
opportunity for travellers to own a modern 
whisky that is, at the same time, the ultimate 
tribute to 125 years of pioneering spirit.

But there is far more to this special 
offering than the rich, amber spirit that is 
contained in the 70cl bottle with its etched 
125th-anniversary edition marque.

Inside each special gift pack, with its 
distinctive embossed stag imagery, is an 
etched, solid copper stopper, an official 
certificate of authenticity, and a leaflet with 
the product story and tasting notes.

It is a fitting tribute to the founder, 
William Grant, who, with help from his large 
family – seven boys and two girls – and a 
local stonemason, built the distillery in the 
Glen of Fiddich (Gaelic for Valley of the 

Deer). It was the perfect location, in a field 
outside Dufftown fed by the pure Robbie 
Dhu spring water fresh from the Conval 
Hills, with the River Fiddich at its foot.

The first spirit to flow from the elegant 
copper stills at Glenfiddich – it is forbidden 
by law to call the liquid whisky until it has 
been at least three years in the cask – was on 
Christmas Day in 1887.

The barley used was traditionally malted 
in kilns at the distillery over furnaces fuelled 
with dried local peat, a process that infused 
it with a unique smokiness. The peat would 
have been cut by hand in the parish of 
Cabrach, near the Grant family croft.

The spirit was distilled in small batches, 
in unusually small second-hand stills, 
before being casked and sold – at cask 
strength – to eager local people.

Glenfiddich Malt Master Brian 
Kinsman (pictured), who is only the 
sixth person to hold that title since the 
first spirit flowed from the stills in 1887, 
has carefully and skilfully reinterpreted 
the Glenfiddich Speyside style of those 
early days.

The unusual depth and smokiness 
found in this single malt Scotch whisky 
are the result of the marriage of peated 
Glenfiddich whiskies matured mainly in 
European oak casks.

125 years after it was founded, Glenfiddich is marking this special anniversary 
with a limited edition single malt available exclusively to passengers

raise a glass 
in celebration

enJoy An 
exclusive 

tAste of 
scotlAnd

nose: A rich aroma, 
with an abundance 
of fresh fruit notes, 
zesty marmalade  

and spice enveloped  
in peat smoke.

tAste: A deep  
oaky flavour, with  

rich vanilla oak  
notes, intertwined 

with a complex  
smoky character, 
smoked fruits and 

woody spices.
finish: rich, with 
a lingering, slightly 

dry smokiness.
colour: golden 

barley.
glenfiddich has 

won more medals 
since 2000  

at the 
international 

wine & spirits 
competition 

and the 
international 

spirits 
challenge 
than any 

other single 
malt scotch 

whisky.
this is your 
opportunity 
to share the 
experience, 
and join the 
celebration 

party.
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LUXURY JEWELLERY {Laing the Jeweller}

treat your 
loved one

If you’re looking a piece of jewellery that’s a little bit 
special, visit Laing the Jeweller in the heart of Edinburgh 

from stunning diamond 
and pearl rings to luxury 

watches, laing is a 
jewellery lover’s paradise

|  WORDS:  TIM POWER  |

Make this Christmas 
truly magical for that 
someone special in your 
life by treating them to an 
unforgettable gift. 

For inspiration, 
just visit Laing the 
Jeweller on  
29 Frederick 
Street, Edinburgh, 
to excite your 
imagination: from 
sparkling diamonds 
and elegant pearl 
jewellery to luxury 
watches and other 
beautifully crafted gifts.

And to provide a 
stress-free shopping experience 
in the run-up to Christmas, Laing is 

celebrating the spirit of the season 
with ‘Sparkling Sundays’, where 
shoppers can enjoy a glass of 

champagne with every purchase, 
every Sunday throughout 

December. 
Laing is Scotland’s 

oldest family jeweller, 
and since 1840 has 
been renowned 
for its exquisite 
craftsmanship and 
innovative design.  

Today, diamond expert 
Michael Laing OBE, the 

great, great, great, great 
grandson of the founder 

James Rankin Laing, carries 
on this proud tradition, selling  

of some of the most exclusive lines of 

jewellery and luxury watches.
This Christmas, Laing is 

particularly proud to unveil its 
own bespoke diamonds and pearl 
jewellery, including the Premier-Cut 
Diamond Collection, available in a 
variety of carat sizes, which boasts an 
exceptional 82-facet gemstone that 
bursts with sparkle. 

Laing has also introduced a 
stunning collection of exclusive ‘Grow 
Your Own Carats’ diamonds – an 
exclusive upgrade scheme from the 
jeweller where diamond lovers can 
effectively trade in their gems for a 
bigger carat in the same setting. 

Commenting on their unique 
scheme, Michael said: “Today, people 
want to own something of real value, 
rather than lots of smaller pieces 
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wAtch it !.....
Since 1840, Laing has 
specialised in quality timepieces 
and is now renowned for having 
Scotland’s largest collection in 
its Watch Gallery. It is simply 
a watch-lover’s paradise! 
Frederick Street is now the 
destination for the most 
desirable brands such as Rolex, 
Cartier, Breitling, TAG 
Heuer and the collectable 
Audemars Piguet… as 
well as being home to a 
world-first concept 
OMEGA boutique 
partnership store. 

Always innovative, 
and serving an 
international 
market, Laing 
has just launched 
a stunning new 
website showcasing 
the finest collections 
available online 
for the first time. 
Christmas is the 
perfect opportunity to shop 
online at www.laingthejeweller.
com 

Michael said: “We are 
passionate about ‘delivering 
dreams’ and our buyers travel 
the world to seek out the best 
chic and classic designs that will 
have enduring appeal.” 

So when it comes to elegant 
and beautiful gifts for your 
loved ones, Laing the Jeweller 
has Christmas all wrapped up.

Why not ‘Make this 
Christmas Last Forever’?
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of jewellery. As all of the Laing 
diamonds are handpicked, we know 
their history, quality and value, so we 
take them back at the full price paid 
when you upgrade your diamonds. 

“As our diamonds retain their 
value, Grow Your Own Carats 
allows customers to upgrade 
to a larger diamond as many 
times as they like. 

“At more than three billion 
years old, diamonds really  
are forever.”

Laing are also promoting 
their commemorative 
limited-edition Diamond 
Jubilee collection, which 
includes a Jubilee cluster 
ring with a brilliant-
cut solitaire diamond 
surrounded by a halo of 18 
round brilliant-cut diamonds 
set in a limited edition 
platinum shank. 

There is also a fabulous 
cluster pendant with 
matching diamond  
cluster earrings.  

New for Christmas 2012 
is a selection of stunning 
diamond eternity rings, the 
ultimate symbol of love that 

never goes out of fashion and is 
wearable every day. Other key pieces 
for Christmas include a white gold 
round brilliant-cut diamond rub-
over set-line bracelets – the perfect 
accompaniment for that little black 
dress – and a white gold diamond 
pendant and earrings.

The Laing jewellery team is 
delighted to be selected as the sole 
Edinburgh jeweller for the most 

exciting and collectable 
luxury brands of the world, 
including iconic brands  
such as Mikimoto, the 
world’s finest pearls; Italian 
designer Marco Bicego’s 
casual chic jewellery; and 
Hearts-on-Fire, the  
world’s most perfectly 

 cut diamond.

For more information on 
fine diamonds, watches or 

to arrange an appointment 
to discuss a bespoke design, 
please call 0131 225 4513 or 
visit the Laing the Jeweller 

store and Watch Gallery 
at 27-29 Frederick Street, 
Edinburgh. Or visit  
www.laingthejeweller.com
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smiles all round
Edinburgh Dental Specialists is using state-of-the-art technology to create…

“We are 
much 

more like 
a small 
dental 

hospital as 
opposed 

to a dental 
practice”

Kevin lochhead 
pictured left

edinburgh 
dental 
specialists  
has a state- 
of-the-art 
centre in 
edinburgh

There are few things in life that 
can affect a person’s self esteem and self 
confidence as drastically as losing teeth, and 
especially all your teeth.

Simple things most of us take for granted, 
such as smiling and talking freely with 
friends or colleagues, become fraught with 
worries and insecurities. Laughing will often 
be accompanied by the tell-tale hand in front 
of the mouth and eating can become a trial.

However, for many in this situation, the 
idea of a denture is simply unthinkable. The 
thought of taking your teeth 
out at night, at having it come 
loose when you least expect 
it and all the other associated 
problems, mean it really 
isn’t an option at all for some 
people.

But help is at hand 
– step forward ‘All-
on-4’, a technique 
that provides an 
implant-supported 
bridge that is 
both predictable, 

quick and – according to Edinburgh Dental 
Specialists’ owner and clinical director  
Kevin Lochhead – relatively painless.

Kevin said: “The majority of patients 
who come to us will have had far worse 
treatments done than having dental implants.

“Having a dental implant placed is easier 
than having a tooth taken out.”

The technique involves the removal of the 
failing teeth in the upper or lower jaw and 
the placement of four dental implants. The 
bridge is then fixed to the implants and the 
patient is able to walk away the same day 
with a brand new set of teeth.

And Kevin, who is one of 12 specialist 
dentists at the centre in Rose Street, 
explained the difference techniques such 
as All-on-4 can have. 

He said: “A denture can be a debilitating 
prosthesis – it is like having a false leg or a 
false arm. When people lose their teeth, they 
are effectively losing a body part. The All-
on-4 technique means we can take 
the teeth out, place the implants 
and put the bridge on in the same 
day. 



{Sub-section} SECTION

33



COSMETIC DENTISTRY {All-on-4}
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edinburgh dental 
specialists is scotland’s 

largest referral-only practice

“Our 
guarantee 
to patients 
is that you 
should be 
able to smile 
at all times 
through the 
treatment”

Edinburgh 
Dental Specialists 
is the leading 
private, referral-
only practice in 
Scotland. Owner 
and clinical 
director Kevin 
Lochhead said: “We 
are much more like 
a small dental hospital 
as opposed to a dental 
practice.”

Situated on Rose Street in the heart of 
the capital, the centre is housed over five 
floors and is staffed by a team of 50 dental 
professionals and support staff. The 12 
specialist dentists have all completed at 
least five years’ post-graduate hospital 
training and been accepted onto the 
General Dental or Medical Council’s 
Specialist List. 

They cover everything from oral 
surgery – including dental implants – to 
cases of gum disease, root canal treatments 
and complex cases involving veneers, 
crowns, bridges and cosmetic dentistry. As 
they don’t register patients directly, they 
work in conjunction with a patient’s dentist 
to carry out a range of complex private 
treatments that complement the skills of 
the family dentist.

For anxious patients, they have 
qualified staff to carry out intravenous 
sedation and they have a relationship 
with the Spire Murrayfield Hospital  
that allows them to carry out treatments 
under general anaesthetic for major 
restorative cases.

They are supported by a state-of-
the-art seven-person in-house dental 
laboratory which means they can make 
crowns, bridges and all the other elements 
required to complete many procedures 
in one day. This removes the agonising 
and embarrassing wait that, for cases 
involving All-on-4, “just isn’t acceptable 
when you are doing this kind of work,” 

says Kevin. 
He continued: “Our guarantee to 
our patients is that you should 

be able to smile at all times 
throughout the treatment.”

To find out more,  
visit www.edinburgh 
dentist.com

“We are maintaining their dignity 
so they don’t have to deal with that 
emotional loss  of the teeth in the same 

way. It is a big step forward.”
Edinburgh Dental Specialists was the first 

and is still the largest referral-only practice 
in Scotland. Kevin describes the practice as 
a “small hospital that happens to be in the 
private sector”. 

The centre carried out its first All-on-4 
case in 1998 and to date, the team has 
completed more than 300 cases successfully. 
Kevin continued: “There is a consensus 
in North America, and the World Health 
Organisation has also backed this up, saying 
that the basic treatment for someone with no 
teeth should be two dental implants in the 
lower jaw, to support a complete denture. 

“The reason for that is the significant 
advantage in terms of being able to eat again 
and function socially. This is not just the 
social skills of talking and smiling, but also 
kissing and sexual contact. 

“It can be so debilitating to have a 
denture, so if we can change that 
around, it can have a huge impact 
on the social and the personal 
lives of patients.” 

For more information, visit 
www.allonfourscotland.com



We all want the best for our children. So 
where better to start them off than at “the 
school all other Edinburgh preps look up to”, 
according to The Good Schools Guide. 

Here at The Mary Erskine and Stewart’s 
Melville Junior School, boys and girls enjoy 
a mixture of stimulating learning and serious 
fun. By the time they leave Junior School, 
your son or daughter will be a happy, self-
assured and respectful young adult.

Over 150 years of turning out world-class 
students has taught us that learning styles 
differ in adolescence, so from 12 to 17 years 
old, girls go on to attend The Mary Erskine 
School, while boys join Stewart’s Melville 
College, before coming back together again 
in our co-educational sixth form, where they 
make the final transition into independent, 
responsible and self-motivated students.

For children whose parents work overseas, 
or live too far from Edinburgh to commute 
daily, our first-class boarding facilities 
provide a comfortable, close-knit and 
surprisingly affordable home from home for 
children from primary 6 to sixth form.

Want to find out more? Why not visit our 
website on www.esms.edin.sch.uk or email 
admissions@esmgc.com or call 0131 311 1111
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At Erskine Stewart’s Melville Schools, 
pupils are given the freedom to flourish

lessons 
for living



from the 
latest fashions 
to designer
jewellery, 
savvy 
shoppers  
head to  
multrees 
walk

SHOPPING {Multrees Walk}
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the walk with 
the ‘wow’ factor

Multrees Walk in the heart of Edinburgh is a must-visit destination for serious shoppers, 
where the world’s most luxurious brands rub shoulders with stylish eateries

Paris has Avenue Montaigne, London 
has Bond Street and New York its Fifth 
Avenue – but for a more intimate experience 
of designer shopping, head for Multrees Walk 
in Edinburgh.

This enclave of classy designer clothes 
boutiques, fabulous accessories stores and 
cool street cafés has been a mecca for 
Scotland’s chic shoppers for a decade – and 
its 10th anniversary party in October was 
celebrated with a host of fun events from 
fashion shows and street entertainment to 
exclusive discounts on luxury products. 

It’s not just one of Edinburgh’s most 
glamorous streets, it’s also one of its 

newest – the first to be built in Edinburgh’s 
World Heritage Site for more than 100 years. 
Multrees Walk’s reputation as the centre 
of ‘chic-dom’ in the Scottish capital was 
launched when the internationally famous 
style icon store Harvey Nichols decided 
to expand into Scotland – and it chose 
Edinburgh for its next high-profile store.

Harvey Nichols opened its glass-fronted, 
five-storey, 100,000sqft store alongside 
Multrees Walk in 2002 and since then, this 
part of town has become synonymous with 
luxury shopping in Edinburgh.

Multrees Walk now boasts some of the 
biggest luxury brands in the world, such 
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how to get here
Situated at the east end of Princes 

Street, Multrees Walk is easily 
accessed through the newly 

refurbished St Andrew Square 
Gardens. It is next to the bus  
station and a short walk from 

the train station. We hope  
to see you very soon. 

harvey nichols is just one 
of the many designer names 
you’ll find in multrees walk

as Louis Vuitton, Emporio Armani, Links of 
London, Calvin Klein and Mulberry – many 
of these stores are exclusive in Scotland.

It’s not just home to the classic brands, 
as other rising stars of the fashion world 
have decided to showcase their styles 
here, including Reiss, G-Star, Replay and 
Anne Fontaine. Even the younger fashion-
conscious consumers – and mums to be 
– are catered for by JoJo Maman Bébé, 
the French-influenced baby, children’s and 
maternity wear retailer.

For those who love to accessorise, there’s 
stylish footwear from Kurt Geiger, Daniel 
Footwear and Sole; flattering underwear 
from Bravissimo; gorgeous jewellery from 
Pandora; and exquisite ranges of pens and 
stationery goods from the Pen Shop. And 
there’s pampering at hand, courtesy of 
Sassoon Studio.

There’s more to come at Multrees Walk 
as Mulberry is upgrading its store 
to introduce its new clothing line, 
and Hugo Boss will be moving in 
soon – that’s in addition to Castle 
Galleries, which sells limited-
edition and original art from 
contemporary artists.

And if all that retail therapy 
gets too much, you can always 
enjoy a cappuccino or lunch 

from the award-winning Vincaffè – part 
of the of renowned Valvona & Crolla deli 
group – or finish the day off sipping a martini 
in Harvey Nichols Bar with epic views of 

Edinburgh’s fabulous skyline.
Steve Spray of LaSalle Investment 
Management, which represents the 

owner of Multrees Walk, said: “It’s 
great to see brands like Hugo 

Boss and Mulberry opening 
new stores at Multrees Walk 
and there are several more top 
retailers talking to us about 
taking shops. Watch this 
space in the coming months.”
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desirable 
residence

Demand for property in Scotland’s capital is on the up, with  
the luxury end of the market attracting investors, people  

looking for a second home and families looking for a permanent 
base. It all goes to show Edinburgh is a very...

Prices in 
Edinburgh 

and the 
Lothians 
have held 

up well and 
activity has 

picked up 
in recent 

times. The 
key word 

to describe 
house prices 

has been 
‘stable’

When it comes to choosing a place to 
live, there are few – if any – that rate more 
highly than Edinburgh and the Lothians.  

Ask anyone who lives here and they’ll 
wax lyrical about the benefits and 
attractions. And, if you don’t believe 
them, then all you have to do is look to 
the awards… loads of them!

Most recently, the capital was declared 
leading European Destination in the 2012 
World Travel Awards. 

When it comes to the property market, 
this is a major factor in the prices that are 
being asked and paid, even in these stringent 
times. Edinburgh is, and will always be, a 
highly desirable place to live. 

Malcolm Cannon, chief executive of ESPC, 
says: “Prices in Edinburgh and the Lothians 
have held up well and activity has picked up 
in recent times. Over the last 12 months the 
key word to describe house prices has been 
‘stable’.” 

According to Cannon, the luxury end of 
the market in Edinburgh is once again 

attracting investors and, in the case of 
premium apartments, people who are 
keen to buy second homes.  

There remains a high demand for 
family homes, particularly in areas that 

are part of the catchment for popular 
schools, such as the Royal High School.
An increasing demand for rental property 

has pushed rents up. In turn, that makes it 
even more cost effective to buy if you have 
access to the necessary finance.

Like the rest of the UK, first-time buyers 
are still finding it difficult, having to come 
up with deposits that can be 15-20 per cent 
of the purchase price but mortgage lenders 
are gradually being more open to buyers with 
high loan-to-value percentages. 

However, more builders are offering 
shared equity schemes. And the Scottish 
Government has a scheme called LIFT  
(Low cost Initiative for First Time buyers) 
that’s designed to help people who are just 
starting out. 

With all that said, sales in 2012 are 
up when compared with 2011. The local 
property market remains increasingly active 
with eight out of 10 buyers already living 
in the area. Only 7 per cent of houses are 
bought by people who do not currently call 
Scotland home. 

Malcolm adds: “There’s also organic local 
growth through the lifestyle events that 
propel the housing market – people getting 
married, having children, moving jobs and so 
on. We’re confident that the positive trends 
we’ve seen will continue into the future.” 



stABility And 
certAinty Assured
In Scotland we do things differently. 
And that includes buying and selling 
homes.

The system here is more self-
contained than in other parts of the 
world and solicitors are at its heart.

Malcolm Cannon, chief executive 
of the Edinburgh Solicitors Property 
Centre (ESPC), explains: “When 
you’re buying or selling a home in 
Scotland your solicitor helps with 

every part of the process. In most 
cases, he or she will deal with all 
negotiations, arranging a home 
report, marketing the property, and 
finalising the contract.” 

A distinctive feature of Scotland’s 
housing market is the Home Report. 
Among other things, this contains 
an independent valuation of the 
property, a home condition survey, 
details on its energy efficiency and a 
wide range of other information.

The Scottish approach is designed 
to help bring stability and certainty. 

And it appears to work. For example, 
gazumping, where a seller accepts 
an oral offer from one buyer then a 
higher offer from someone else, is 
almost unknown in Scotland. 

There are other benefits, as 
Karen Turner, property manager at 
Edinburgh-based solicitors Balfour 
and Manson, points out. “Consumers 
have the peace of mind that solicitors 
operate under a professional code 
of conduct. They’re regulated by the 
Law Society and offer an advanced 
level of professional security.”

edinburgh is 
scotland’s most 
expensive place 
to buy a home. 
At september 

2012 the 
average price 
for a home in 

the city was 
£228,719* 

{ESPC} PROPERTY

39

*source: Quarterly 
house price 

statistical report 
July-september 

2012 published by 
registers of scotland

site 
specifics

Around 30 per cent of traffic on 
the espc website comes from 

england and wales, with a 
further five per cent coming 

from overseas



details
40 Barnton Avenue, 
edinburgh eh4 6Jl
offers over £2.3 million  
6 bedrooms,  
5 public rooms 
contact: hBJ gateley. 
Appointments seven days  
a week via John mackay 
07768 581165

LIVING IN THE EAST OF SCOTLAND {ESPC.COM}
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at the top of  
the market

Edinburgh offers fabulous properties for people of all tastes and budgets. 
Whether it’s a stylish home in the seven-figure price bracket or a pied-à-terre 
in the city centre, you’ll find yourself right at home in Edinburgh 

Set on one of 
Edinburgh’s 
most prestigious 
residential roads, 
this magnificent and 
substantial detached 
home sits within 
beautiful mature 
gardens in a prime 
position overlooking 
Bruntsfield Links 
Golf Course, with 
views towards  
the Firth of Forth 
and Fife.

For more details 
on these homes or 
others like them, 
visit www.espc.com

or what about

23 mortonhall road, 
grange, edinburgh  
eh9 2hs
offers over £1.3 million 
6 bedrooms,  
7 public rooms
An outstanding 
detached family house, 
sympathetically restored 
and redesigned in 2006
Agent: warners –  
0131 253 2729

9 gordon terrace, 
edinburgh eh16 5Ql
price guide £1.05 million 
5 bedrooms, 
3 public rooms
this grand B-listed 
victorian detached villa 
(4,948 sq ft) and coach 
house (1,693 sq ft) were 
built in 1897. A programme 
of refurbishment (both inside 
and out) is now required
Agent: tods murray –  
0131 253 2520



details
3 east claremont street, 
edinburgh eh7 4ht 
offers over £550,000  
3 bedrooms,  
2 public rooms 
Agent: murray snell – 
0131 253 2850

{ESPC.COM}  LIVING IN THE EAST OF SCOTLAND
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Edinburgh is a great compact city that has a wide variety of apartments  
(or flats, as locals like to call them). From converted townhouses, traditional  
tenements or a new-build development, Edinburgh has something for all tastes

or what aboutan apartment 
in the city

A stunning main 
door flat which has 
been sympathetically 
modernised to the 
highest standard, 
boasting wonderful 
contemporary fixtures 
and fittings while 
retaining a wealth 
of beautiful period 
features. The property 
has been tastefully 
decorated and 
presented throughout, 
with a real eye given 
to detail and finishes.

For more details  
on these or others  
like them visit  
www.espc.com

5 tipperlinn road, merchiston, 
edinburgh eh10 5et
offers around £475,000  
3 bedrooms, 2 public 
rooms. forming part 
of a stunning detached 
stone-built villa, this 
very well-presented and 
spacious garden  
flat is in excellent  
move-in condition
Agent: hunters  
residential – 0131 253 2669

4/3 randolph crescent,  
edinburgh eh3 7th
offers over £330,000  
2 bedrooms, 1 public 
room. Bright and 
attractive top-floor flat 
situated in the heart of 
edinburgh’s new town
Agent: urquharts – 
0131 253 2328



the benefits of 
country living

With the stunning countryside of east central Scotland, anyone looking for country 
living will be able to find the home of your dreams, whether your preference is 
village life or measuring the distance to your neighbour in miles 

A spectacular 
example of a 
stylishly designed 
detached house in 
the charming village 
of West Linton 
sitting on a large 
plot in a quiet cul de 
sac. The house was 
built in 2010 by the 
present owners as 
their home, with the 
result being a superb 
contemporary 
dwelling in 
lovely semi-rural 
surroundings.

For more details 
on these homes or 
others like them, 
visit www.espc.com

or what about
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details
melrose house, linton 
Bank drive, peeblesshire 
eh46 7dt
fixed price £599,000 
5 bedrooms,
3 public rooms
Agent: simpson & 
marwick – 0131 253 2171

Kilduncan house, Kingsbarns,  
st Andrews Ky16 8Qf
offers over £795,000
4 bedrooms,
3 public rooms
imposing, immaculately 
presented four/five-
bedroom country house 
with superb separate one-
bedroom barn conversion. 
Agent: murray donald 
drummond cook – 01334 474200

8 illieston castle steading,  
Broxburn eh52 5pd
fixed price £275,000 
3 bedrooms, 
2 public rooms
immaculate mid-terrace 
steading conversion 
finished to a high 
standard, situated in a 
lovely rural setting with 
open views.
Agent: pagan osborne  
– 0131 253 2976
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details
16 (1f4) lochrin place, 
edinburgh eh3 9Qs
offers around 
£120,000 
1 bedroom,  
1 public room
Agent: stuart & stuart 
– 0131 253 2981

Anyone looking to get on the first rung of the property ladder has  
an increasing level of choice. With the cost of renting on the increase,  
the long-term financial benefit of owning your own home increases

or what aboutan amazing 
first home

Immaculately 
presented and 
tastefully decorated 
first-floor flat quietly 
situated at the rear 
of a traditional 
tenement building 
within walking 
distance of the city 
centre and west end. 
The current owner 
has taken great care 
with the décor and 
is presenting the 
flat to the market in 
walk-in condition.

For more details 
on these homes or 
others like them, 
visit www.espc.com

19/4 stead’s place,  
edinburgh eh6 5dy
in the region of  
£125,000 2 bedrooms,  
1 public room
Beautifully presented 
modern two-bedroom 
first-floor flat in the  
leith walk area. 
Agent: mov8 –  
0131 253 2982

18/9 mcgregor pend,  
prestonpans. eh32 9fs
offers Around £114,000
2 bedrooms, 1 public room
Absolutely stunning, 
immaculately presented, 
stylishly decorated 2nd 
floor flat with views to 
the forth.
Agent: mhd law
0131 253 2287

All prices correct  
at time of print
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With nightly rates up 
to 30 per cent lower 

than hotel rooms, you 
can see why Thistle 
Residence is a very 
viable alternative 

thistle residence apartments 
are the ideal option for 

guests looking for stylish 
accommodation in the city 
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When you think of luxury 
accommodation, odds on that a five-star 
hotel, a four-poster bed and round-the-clock 
pampering all feature heavily.

However, when next you visit Edinburgh, 
it’s worth considering another option that, 
while breaking the mould, still fits the bill in 
every detail.

Thistle Residence offers serviced 
apartments – all finished to the standard of a 
high-end hotel – aimed at both corporate and 
leisure visitors to Scotland’s capital.

And, while there may be no round-the-
clock pampering here, they do offer some 
very viable advantages over staying in a hotel.

“Quite simply, we offer flexibility,” says 
managing director Scott Coleman.

“Let’s take corporate clients, for example, 
who are fed up to the back teeth of set hotel 
meal times, which can be difficult to adhere 
to. Our apartments allow them to eat when it 
suits them, not when a hotel says they have to.

“Then there’s the fact that being cooped 
up in a hotel room for any period of time can 
become claustrophobic.

“Our apartments have at least one 
bedroom, a lounge area and a kitchen. It 
allows the guest to feel they have space and 
they can even entertain guests of their own 
if they need to.”

The apartments are deliberately located to 
allow guests access to the city’s best features 
– historical attractions, stylish boutiques, 
fine dining, theatres, galleries, museums and 

vibrant nightlife. And for corporate guests, 
there are apartments right in the heart of 
Edinburgh’s financial centre, too.

As well as benefiting from the best in 
contemporary design, the properties offer 
a plethora of luxuries too – from wi-fi and 
plasma screen TVs to power showers and 
fully equipped kitchens. And, unlike many 
hotels, the internet access comes with no 
download restrictions.

But above all, Thistle Residence takes 
pride in creating a home away from home  
for their guests.

“We offer short-term accommodation, 
of course,” says Scott, “but many of our 
corporate guests want a longer-term solution.

“Some guests stay with us for a number 
of months and we want them to feel as 
comfortable as possible. The apartments are 
fitted with most, if not all, of the appliances 
they would have at home, so they can 
maintain a self-sufficient lifestyle.

“They can even leave their belongings 
in the property for as long as they wish 
and we’re happy to store belongings over a 
weekend for clients too, if needed.

“So, with nightly rates up to 30 per cent 
lower than hotel rooms, you can see why 
we’re a very viable alternative.”

Prices from Monday to Friday start at  
£79 for a one-bedroom apartment per  
night. Weekends are priced £109 upwards.

Contact 03333 440 576 for more information

home away 
from home

Whether you’re visiting Edinburgh for business or pleasure, Thistle Residence serviced 
apartments are a luxurious and flexible alternative to hotels, offering a real…

|  WORDS:  CHRIS FITZGERALD  |

thistle’s 
corporAte 

services 
include:

Dedicated account 
managers

~
24-hour  

emergency helpline
~

Minimum  
one-night stay

~
airport transfers  
can be arranged

~
arranging meeting 

venues
~

Full wi-fi access
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gateway to  
the world

Edinburgh is Scotland’s capital airport with more than nine million passengers  
travelling on 40+ airlines, flying to more than 100 destinations around the world.

Here’s your at-a-glance guide to the destinations you can reach through our airport

{Map} DESTINATIONS
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Cashmere, the finest 
fibre in existence, has been prized 
throughout the centuries for its 
warmth and softness. As popular 
with climbers scaling Everest as it 
is with those simply following the 
latest fashion trends, cashmere is a 
true luxury product – and one that 
is irrevocably associated with the 
Johnstons of Elgin name.

The process begins in the farthest 
reaches of Mongolia, where the raw 
material is combed by hand from 
the downy undercoat of the rare 
cashmere goat. From there, the 
fibre is shipped to the Johnstons of 
Elgin mill, on the banks of the river 
Lossie, where the cashmere is dyed, 
teased, carded and spun by the latest 
generation of craftsmen. 

Although the business now 
employs more than 700 people, 
covers 20 acres combined in Elgin 
and Hawick, and uses some of the 
most advanced textile equipment 
in the world, the basic production 
process – and the superior quality of 
the end product – has changed very 
little since the company’s founding.

Johnstons of Elgin has this 
year opened a new visitor centre 
in Hawick – from fashionistas to 
foodies, it caters for everyone. 
On the banks of the River Teviot, 
Eastfield Mill has been a centre 
of textile manufacturing for more 
than 140 years. The visitor centre 
tells the unique and proud story of 
Johnstons of Elgin, with the chance 
to touch and feel the different 
fibres used in production, as well 

as showcasing the iconic machines 
used over the mill’s history.

Enjoy a mill tour round the  
factory and see first hand the 
talent and special skills used in 
the manufacture of their luxury 
knitted cashmere and woollen 
products. Take time to browse their 
latest ladieswear, menswear and 
childrenswear collections available 
in the shop alongside their home 
interiors collection. 

The café boasts the best in locally 
sourced foods, with delicious cakes 
and scones baked daily. It is open 
seven days, serving morning coffee, 
lunch and afternoon tea.

If heading north from Edinburgh, 
take time to visit the five-star visitor 
destination in Elgin, where all their 
woven products are made, and 
where the popular mill tours are  
a focal point for tourists and  
locals alike. 

Being one of the last remaining 
vertical mills in Scotland, the mill 
tour here offers a historic overview 
of the company, and a look at 
the processes undertaken to turn 
cashmere fibre into a finished 
product. There’s also a heritage 
centre, shop, coffee shop, food hall 
and a home & garden shop. 

If, however, you are travelling 
south to the Kingdom of Fife, visit 
Johnstons on Pilmour Links in 
St Andrews for a unique chance 
to purchase Johnstons cashmere, 
lambswool and tweed.

www.johnstonscashmere.com

Indulge yourself with a luxury cashmere gift, handmade in Scotland

Johnstons of 
elgin: 215 years  
in the making

Cashmere is a  
luxury product 

irrevocably  
associated with  

the Johnsons  
of Elgin name
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Edinburgh BioQuarter is one of Europe’s most innovative centres of 
medical research, where the best minds in science and business meet   

fingers 
on the 
pulse 

edinburgh’s BioQuarter 
is leading the way 
in medical research, 
developing new technology 
and creating businesses 
that will benefit healthcare 

nine, the 
home of 

innovation 
in edinburgh

From the outside, it could be the 
headquarters of any major corporate 
conglomerate. But inside this sleek statement 
of modern architecture lies the beating heart 
of some of the most exciting medical research 
being carried out in Scotland today.

This is Nine, the home of the Edinburgh 
BioQuarter, rapidly becoming one of the 
leading centres of translational 
medicine in Europe.

Its core function is to 
support world-leading 
medical research and 
bring investors, ideas 
and companies together 
to create the businesses 
that will make the 
next major medical 
breakthroughs.

This can be through 
providing state-of-the-
art facilities at the science 
park or bringing together 
collaborations between 
Edinburgh-based scientists and 
others around the world.

Nine is a joint venture between Alexandria 
Real Estate Equities, Inc, the NHS, the 
University of Edinburgh and Scottish 
Enterprise. And it’s already packing a punch, 
with a steady increase in the number of new 
companies setting up home and collaborations 
being formed.

Take, for example, i2Eye Diagnostics 
Limited. They will deliver the world’s first 
analyser for patient groups whose visual field 
was previously impossible to test, including 
young children and vulnerable adults.

Existing visual field testing instruments 
depend on the patient’s understanding and  
co-operation and involve keeping their 
head still, staring at a fixed point for several 
minutes. Innovative new technology 
harnesses the patient’s natural reactions to 
movement and light to analyse their visual 
field without any need for them to keep still. 

The technology behind the 
analyser was developed over five 

years by a clinical research 
team at the University of 

Edinburgh consisting 
of ophthalmologists, 
neurologists and medical 
physicists, led by Robert 
Minns, professor of 
paediatric neurology. 

Peter Estibeiro, 
i2Eye’s chief executive 

officer, says: “Our 
instrument is a generation 

ahead of anything else 
currently on the market and  

has enormous potential. 
“It will be on the market from the 

middle of 2012 and we are already seeing 
significant interest from leading paediatric 
medical centres around the world.”

On the collaboration front, an excellent 
example is the recently announced venture 
between the University of Edinburgh’s College 
of Medicine and Veterinary Medicine and 
Galecto Biotech of Sweden, a spin-out from 
the University of Lund.

The collaboration will be working on 
developing new treatments for tissue fibrosis 
that is a major factor in a wide variety of 
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Our 
instrument is 
a generation 

ahead of 
anything 

else on the 
market

illnesses such as cancer, heart disease and 
stroke. Their focus is primarily on what are 
known as galectin-3 inhibitors that scientists 
believe may inhibit the processes that cause 
this often-fatal condition.

The project leaders at the University 
of Edinburgh are Dr Neil Henderson and 
Dr Alison MacKinnon. Dr Henderson, the 
university’s principal investigator, explains: 
“Tissue fibrosis is a massive healthcare 
burden worldwide. Currently, the therapeutic 

options for fibrosis are severely limited, and 
organ transplantation is the only effective 
treatment for end-stage fibrotic disease. 
However, demand for donor organs greatly 
outstrips supply, and so effective anti-fibrotic 
treatments are urgently required. 

“Pharmacologic blockade of galectin-3 
holds promise as a potential treatment for 
fibrosis, and this exciting collaboration will 
hopefully result in the discovery of potent  
new treatments for patients with fibrosis.” 

innovAtion 
competition
The Edinburgh BioQuarter’s hunt 
is on to find new products and 
services that will deliver benefits to 
human or animal health.

For the past three years, 
the BioQuarter has 
been running its 
unique competition 
attracting entries 
from researchers 
and scientists.

To date, more 
than £60,000 has 
been handed out, 
three companies 
have been formed 
and a major licence deal 
has also been signed.

The competition is sponsored 
by the City of Edinburgh Council’s 
Business and Enterprise division, 
alongside corporate sponsors MBM 
Commercial LLP, Marks&Clerk 
LLP and Springfords LLP.

The companies that have 
been created include Pharmatics 
Limited, a data analysis company 
for drug development, and 
Cytomos Limited, creators of the 
world’s first desktop cell sorting 
device for use in medical research 

and diagnostics. 
The competition has 
also seen 54 new 

scientific methods 
or inventions being 
disclosed, the 
first step in the 
patenting process.

BioQuarter’s 
commercialisation 

director Dr Mike 
Capaldi said: “We’ve 

had a tremendous 
response so far, and our 

hope is to receive even more 
entries than we have in previous 
years. Entry is via a simple online 
system which takes about five 
minutes to complete, and the 
potential rewards are significant.”
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EscapE with thomson  
to mExico or Florida  

nExt summEr From 
Edinburgh airport

mexico is a popular 
destination for thomson  

holidaymakers

florida offers miles 
of stunning beaches  
and family fun

Thomson offers a range 
of holidays designed for different 
people. Some are geared towards 
couples, others towards families. 
Some are all about luxury, others 
focus on authenticity. And while 
some let you do the whole low-key 
thing, others let you do the big, once-
in-a-lifetime stuff. So your holiday 
will be exactly as you want it to be – 
as individual as you are. 

Mexico’s Caribbean Coast knows 
how to please. Along the Yucatan 
peninsula, you have purpose-built 
resorts, tropical beaches, and just 
about every watersport going. In 

terms of places to stay, Cancun is the 
frontrunner. 

The main focal point is the Hotel 
Zone – an 18 kilometre-long island 
with the Caribbean Sea on one side 
and a lagoon on the other. This lively 
strip is packed with malls, golf courses 
and plenty of bars and clubs. 

An hour or so down the coast, Playa 
del Carmen is a compact version of 
Cancun. Most of the restaurants and 
bars are along Fifth Avenue, which 
runs parallel to the beach. 

Or if its white-knuckle rides you’re 
after, Florida has no fewer than 15, 
including six Disney creations. 

White-knuckle rides are only one 
side of the coin, though. Florida’s other 
calling cards include city-sized malls, 
world-class golf courses and more 
restaurants per head than any other 
state. 

Pierce the tourist bubble, 
meanwhile, and you’ll discover 
national parks, forests, and 
swamplands teeming with wildlife. 
Then there are the beaches. Shelving 
gently into the warm waters of the 
Gulf Coast, the swathes of St Pete’s, 
Fort Myers and Clearwater are 
among the best. 

Thomson understand how 
precious your holiday is. It’s that rare 
window in your calendar when you 
can stop rushing, relax and spend a 
week or two with the people you care 
about most. That’s why they design 
holidays that are just right for you. 

Visit a Thomson travel shop near  
you or thomson.co.uk today to book 
your escape flying from Edinburgh 
Airport. 
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From great food to music, art and shopping, Brussels is one of the most enjoyable and 
sophisticated capital cities in Europe. So, forget what you think you know and dive in to…

beautiful 
brussels

the beautiful 
la grand-
place is 
a world 
heritage  
site

|  WORDS: RICHARD CROASDALE |

Must see
Brussels is simply jam-packed 
with the beautiful, intriguing and 
downright odd. In fact, if your stay is 
limited, it can be nearly impossible 
to narrow down the list of possible 
attractions. So here’s the capital 
rundown of the city’s must-see 
tourist sites.

La Grand-Place: the breathtaking 
Grand-Place is an outstanding 

example of the eclectic mix of 
architectural styles for which 
Brussels is famed. Essentially the 
city’s main square, this UNESCO 
World Heritage Site is bordered 
by 17th century guildhalls, the 
sumptuous Town Hall, and the 
famous Breadhouse.

The Royal Palace: this stunning 
palace in the heart of Brussels is 
open to the public, who are drawn by 
its lavish architecture, state rooms 

and galleries of fine and modern art.
Manneken Pis: if nothing else, 

this infamous statue with its ever-
changing wardrobe will help visitors 
understand Belgium’s irreverent and 
rebellious sense of humour.

The Royal Saint Hubert Galleries: 
as well as one of Europe’s most 
beautiful galleries, visitors will 
discover a treasure trove of cafés 
and upmarket boutiques, in what 
has been a favourite spot for Belgian 
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food and drink
Brussels is famed among 
gastronomes the world over – and 
for good reason. Whether you’re 
looking for a romantic bistro, fine 
dining, or something a little more 
quirky, the city has something to 
suit every palate.

For a start, the rolling 
Brusselicious festival is a 
celebration of everything great 
about Belgian cuisine, from 
seafood to patisserie and even 
(though somewhat ironically) the 
Brussels Sprout.

Mussels: yes, it’s a cliché, but 
Brussels really is the place to go 
for Moules et Frites (mussels and 
chips). Aux Armes de Bruxelles 
is a perennial favourite among 
fans of the beautiful bivalve, while 
Au Vieux Bruxelles provides 
top quality in a more 
bohemian setting.

Unconvinced? Well, 
it’s worth noting 
that Brussels takes 
its fried potato 
products so 

seriously that it hosts an entire 
festival dedicated to the humble 
chip, the Fritkot Festival, each 
November.

Chocolate: in Belgium, 
chocolate isn’t a sweet, it’s an art 
form, and Brussels is where the 
masters ply their trade. Head to the 
Place du Grand Sablon and visit 
Wittamer or Pierre Marcolini. We 
promise you won’t look back.

Beer: for beer lovers, Delirium 
is less a bar and more a place 
of worship. Despite boasting a 
selection of more than 2,000 
beers (a world record), Delirium 
manages not to be intimidating, 
thanks largely to its passionate, 
welcoming staff. For a slightly 
more laid-back experience,  
try the similarly beer-centric  

Café Belga.
Other bars well worth a 

visit include the intriguing 
Poechenellekelder, a 

former puppet theatre, 
and L’Archiduc, a 

fabulously cool 
Art Nouveau 

setup.

artists and intellectuals since 1850.
Atomium: possibly Belgium’s most 

instantly recognisable landmark, 
Atomium was built for the 1958 
World’s Fair in Brussels and is now 
the city’s most popular attraction.

Cathedral of Saints Michael and 
Gudula: as well as being a beautiful 
building in its own right, the 
cathedral is well known as a hub 
for the arts, located in the centre  
of the city. 



CITY SPOTLIGHT {Brussels}

56

shopping
Brussels is excellent for shoppers, particularly 
those who prefer to wander off the beaten 
track in search of something truly special.

Place Du Grand Sablon is home to one of the 
oldest antique markets in Europe, in addition 
to chocolatiers, cafes and crafts of every 
conceivable variety. The setting itself is grand 

enough to warrant a visit in its own right.
Place du Jeu de Balle draws in flea 

market aficionados from afar. Wonders, 
oddments and curios from across the world 

jostle for attention in an eclectic sprawl of 
stands, some of which consist of nothing 
more than a sheet laid over the cobbles. 

The beautiful Royal St-Hubert Galleries are 
home to many of Europe’s most sought-after 
designers. Get yourself into the latest fashion 
before it hits the high street or simply window-
shop among the up-market boutiques.

faMous 
belgians
Here are a few 
Belgian exports 
who have become 
household names.
Jean Claude Van 
Damme: (pictured) 
kickboxer, action 
hero and (yes) 
trained ballerina
Audrey Hepburn: 
star of Breakfast at 
Tiffany’s, Roman 
Holiday and many 
other classic films
Magritte: superstar 
surrealist
Jacques Brel: 
influential singer/
songwriter
Adolphe Sax: 
inventor of the 
saxophone
Hergé: creator of 
the beloved comic 
character Tintin
Gerardus Mercator: 
creator of the 
standard whole-
world map used in 
many atlases.

2013 events
Brussels Antique and Fine Arts Fair  
(19-27 January 2013)
Museum Night Fever (2-3 March 2013)
Brussels Jazz Marathon (May)
Ommegang Pageant and return of the 

‘beach in the city’ (June)
Brussels Summer Fair, beach in the city, 
and Flower Carpet (August)
Brussels Beer Weekend (1-2 September)
Biennal Art Nouveau – private buildings 
opened to the public (October)
Fritkot (chip) Festival (November).
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Music
As well as holding its own summer 
music festival, Brussels is something of a 
magnet for jazz fans and musicians.

The three-day Brussels Jazz Marathon 
takes place in May across four large 
public spaces and describes itself as 
a “rendezvous” for music lovers. Not 

strictly limited to jazz, visitors can 
find funk, blues and world music, 
with free admission, events for kids 

and special transport laid on.
Even outside the festival, the city’s 

renowned jazz clubs attract top local and 
international talent all year round. Chief 
among these is The Sounds, Brussels’ 
oldest and best-known club, with its 
intimate performance space and well-
stocked cocktail bar. Or why not try the 
Jazz Station, set in a former train station?

art
The ultimate city break for those 
looking for a little culture, Brussels 
has more than its fair share of 
galleries and museums, many of 
them architectural gems.

The Belgian Comic Strip Centre 
celebrates the country’s proud and 
extensive tradition of comic art, 
which is absolutely not limited to 
Hergé’s heroic boy reporter, Tintin 
(though he obviously makes an 
appearance). The city’s love of the 

genre even spills outdoors, with 
huge comic murals towering over 
streets and squares.

Directly across the street sits 
the Marc Sleen museum. Although 
perhaps not as well known on this 
side of the water as Hergé, Sleen’s 
style has been hugely influential 
and the museum showcases the 
eclectic work of this prolific artist.

The surrealists are also well 
represented, with an entire museum 
(opened in 2009) dedicated to one 

of Belgium’s most famous sons; 
Magritte. The deeply odd Museum 
of Fantastic Art is also worth a visit, 
though is not for the faint of heart.

Ostensibly a tribute to the 
Belgian Art Nouveau architect 
Victor Horta, the Horta Museum 
is more a celebration of the entire 
movement. Visitors can wander 
through immaculately preserved Art 
Nouveau interiors, with furniture, 
ornaments and more practical 
objects by Horta and his peers. 
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{Jet2.com} BREAKS

reykjavik lies 
within the 

evocatively 
named 

golden circle

Connecting Edinburgh with a range of culturally 
captivating destinations, Jet2.com recently 
increased its number of routes for an even  
greater variety of original locales to discover

inspired 
choice

Jet2holidays are offering 
weekends in st petersburg 

in may next year
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As day breaks, the soft sunshine 
captures the wispy vapours that rise 
from a silvery grey bay. The bold 
primary colours of tiny rooftops fleck 
serenely green fields, all accompanied 
by the polar-white plateaus of the 
surrounding mountains. Looking out 
from the glass-walled viewing dome 
known as The Perlan, this picturesque 
panoramic of Reykjavik is a truly 
spectacular sight. It’s just one of many 
reasons why Jet2.com return flights 
direct from Edinburgh to Reykjavik 
in May 2013 (from just £199) are an 
enticing prospect.

Reykjavik lies within the evocatively 
named Golden Circle. This wondrous 
sightseeing route encompasses many 
astonishing feats of nature, such as the 
terracotta-coloured Kerid, featuring a crater 
lake that shimmers like a giant sapphire jewel. 
In fact, the city has an enduring relationship 

with the water, as the renowned Blue Lagoon 
resides at its outskirts. The mineral-rich lake 
is heated by natural geothermal methods, 
offering a soothing way to unwind after a hard 
day’s exploration.

It’s quite a striking contrast to the icy river 
Rasputin was plunged into by Moika Palace 
in St Petersburg. Jet2.com’s sister company, 
tour operator Jet2holidays, is now offering 
weekends in St Petersburg throughout May 
2013. This includes a choice of central hotels 
and return flights direct from Edinburgh. 

That should be enough time to 
admire the century-spanning artworks 
of the State Hermitage Museum and 
the resplendent mosaics of the Spas Na 
Kravi church.

Adding yet more variety to its choice 
of cultural escapes, Jet2.com also flies 
from Edinburgh to the Czech capital, 
Prague, and the historic seafront city of 
Dubrovnik, in Croatia.

With the coal-black ironwork of 
Charles Bridge, the spire-filled skyline 
of Prague Castle and the historic Old 
Town Square, Prague offers enduring 
enchantment for a weekend away. 

Conversely, the azure Adriatic waters 
and 12th-century walled centre of 
Dubrovnik combine ample time for both 
relaxation and historic scenes.

With distinct offerings such as a 
market-leading 22kg hold baggage, 

allocated seats and great flight times,  
Jet2.com always aims to set itself apart. 
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tee-time in 
portugal

Warm sunshine, world-class golf courses and luxury accommodation, 
it’s little wonder the Algarve draws golfers back time and again

there’s a range of 
luxurious hotels 
offering golfing 
packages for the 
discerning golfer

The Algarve was one of the first 
overseas destinations that captured the 
imagination of the travelling golfer, and it 
remains a firm favourite to this day.

  With classic Golf Resorts such as Le 
Meridien Penina in Alvor, designed by the 
late Sir Henry Cotton, and Dona Filipa & 
San Lorenzo Golf Resort in the beautiful 
Vale do Lobo Estate, there is a tremendous 
choice and a resort to suit everyone.

To the east of Faro lies the impressive 
Quinta da Ria Golf Resort, which has 36 
holes and an on-site hotel. The Quinta da 
Cima course is the longer of the two, but 
the Quinta da Ria course is more scenic, 
with several holes down by the coast. 

Just a few miles from Quinta da Ria 
lies the Jack Nicklaus-designed Monte 
Rei Golf & Country Club, which is without 
question one of the best courses in 
mainland Europe.  

In addition to the 18-hole championship 
course, Monte Rei has a small development 
of high-quality villas that offer the same 
impeccable standards as the course.

Just to the west of Faro lie the 
impressive estates of Quinta do Lago and 
Vale do Lobo, which are home to seven 
of the Algarve’s best courses and several 
accommodation options. In Vale do Lobo, 
it’s hard to look past Dona Filipa Hotel, 
with its outstanding staff, beach-side 
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the Algarve 
attracts golfers 
from across the 
world, tempted by 
its warm weather, 
testing courses 
and quality 
accommodation

The Henry Cotton 
Championship Course is 
still a great test of golf, 
even by today’s standards

location, access to San Lorenzo 
Golf Course and the superb choice 
of restaurants and bars both in the 
hotel and adjacent to the beach.  

Meanwhile, Quinta do Lago saw the 
opening of the stunning new Conrad Hotel 
in autumn 2012, which offers unrivalled 
quality of rooms and accommodation. 

Another great option for the Quinta do 
Lago area is the Monte da Quinta Suites, 
which offer a choice of hotel suites or 
various sizes of villas depending on  
the season. 

From this base, you are in the ideal spot 
to enjoy Quinta do Lago North and South 
Courses, the new Paul McGinley Golf 
Academy and, with a short transfer, you 
can have the pleasure of playing the 
Quinta do Lago Laranjal Course.  
The entire set up and experience 
at Laranjal is very impressive 
and it’s hard to think of a 
better layout in the Algarve.

The resort of Vilamoura is 
one of the most convenient 
in the Algarve and is well 
known for its good choice of 
accommodation and a wide 
selection of bars and restaurants 
around the marina and the  
adjacent streets.  

Several hotels in Vilamoura continue to 
provide complimentary shuttle buses to the 
Vilamoura, Quinta do Lago and Vale do Lobo 
golf courses, which makes Vilamoura a great 
base for groups of all sizes.  

Adjacent to Vilamoura lies the Vila 
Sol Resort and golf course, which is now 
managed by the Pestana group. Vila Sol is 
one of the few resorts where you can have 
the choice of a hotel room or villa, both 
within a short walk of the first tee.

The western Algarve is home to one of the 
original and best golf resorts, Le Meridien 
Penina. The Henry Cotton Championship 
Course is still a great test of golf, even by 
today’s standards. From Penina you can enjoy 
the superb restaurants and bars of Alvor, 
although after your first meal in the hotel, 
you will certainly make a point of dining in 

again. Also in Alvor you’ll find a selection of 
five-star and excellent four-star hotels owned 
by the Pestana Group. Pestana also have an 
excellent choice of quality villas adjacent to 
their Pinta and Gramacho Golf Courses in 
the resort of Carvoeiro.

Several direct services operate between 
Edinburgh and Faro, with a flying time of 
two hours 30 minutes. Golfkings.co.uk are 
a full service golf tour operator based in 
Glasgow and offer accommodation and golf 
packages at excellent prices throughout the 
year. Transfers, tee times, car hire and flights 
are all arranged to your specification.
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Travel writer Katie Wood casts a professional eye over a little-known 
but highly entertaining sport – that of being first in the queue to board

on your marks…
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write on!
Katie wood has been a full-time 

travel writer and broadcaster for 25 
years. Author of 39 guidebooks, she has 

worked for virtually every national 
newspaper in the uK and is 
currently travel editor for 

the sunday post.

Airports can be tedious 
places. I mean, I know Edinburgh’s 
up there with the best – decent 
shops, eating and sampling the malts 
proffered by those cheery people in 
World Duty Free is always fun.

But, let’s face it, there can still 
be a fair degree of hassle! 
The queue to drop off a 
case even after you’ve 
already done the airline’s 
job for them and checked 
in online. And then, 
without seat 
allocation, you 
hit the dreaded 
BOARDING 
QUEUE!

This is where 
I don’t find 
airports a drag, 
because this is 
where they become 
pure theatre. All life 
is here, and it’s a sport 
to savour.

Before any announcement is ever 
made, clock the ‘Gate Hoverers’. 
They stand around in pole position, 
nonchalantly reading the paper or 
tapping out an email. What they’re 
really doing is keeping their beady eye 
on every movement the staff make in 
order to make it through the hallowed 
portal before the rest. They haven’t 

splashed out on speedy boarding, but 
are damned sure they’ll make it on in 
the first 20 regardless.

Not a word has yet been said about 
boarding, but if one of the flock has 
decided ‘the time has come’, they 
all gather. Once the announcement 

actually goes out, the fun really 
starts. Basically, our fellow 
travellers fall into a few 
categories:

The Daft Laddies/Lassies: 
they act like they’re so busy 

speaking on their mobile 
that they’re oblivious 

to the fact they’ve just 
done a spectacular 
queue-jump. My 
experience of this 
species is that they’re 

generally well-
dressed 40-something 

professional types with 
large egos, smart suits and 

thick skins. 
You have two choices – you 

can try the discreet tut, or sotto voce 
comment to a fellow-traveller (that’s 
the Edinburgh way to deal with it…) 
They’ll just ignore all that, though, so, 
personally, I prefer the prefectorial tap 

on the shoulder and saying something 
like ‘there is a queue and you’re at the 
wrong end of it’. Works with the Brits; 
don’t bother anywhere south of Paris. 

The Fly Grannies: aged ladies who 
are probably on their 20th flight that 
year to visit unsuspecting rellies, but 
who feel their age and gender should 
automatically allow them to queue-
jump. And because we all assume it 
must be their first flight, and it’d be bad 
form to verbally abuse a granny, we let 
them off with it. Trust me, they’re a 
breed. Gloves off – they’re at it.

The ‘Young’ Family: have you seen 
the age of some of the kids being pre-
boarded these days? Are they getting 
on first so they can be discreetly 
breast-fed before take off? I think 
not. Some are bordering on acne! 
Why airlines don’t tell these chancers 
to take a hike I just don’t get. Once 
they’re school age, they’re not priority 
boarders, end of.

Anyway, fellow traveller, hold your 
head high if you’re none of the above. 
I’ll likely be in the queue with you one 
day, taking further notes for my PhD 
on Open Seating Boarding Passenger 
Behaviour.






