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This presentation summarises the findings from the November 2016 wave of the Barnet Resident 

Perceptions Survey.  

 

Methodology 

• Barnet Residents’ Perception Survey is a representative telephone quota survey of Barnet 

residents aged 18 and over 

• 504 Barnet residents were interviewed between 7th and 25th November 2016 

• Previous waves, from Spring 2016 and earlier, were carried out by Opinion Research Services 

Ltd using the same methodology 

• It measures reputation, service and local area perceptions, as well as a range of demographic 

and usage indicators 

• Confidence intervals for a sample of 500 is +/-4.4% at the 95% confidence interval.  

 

Benchmarking 

• The LGA’s national polling on resident satisfaction with councils, which surveyed a representative 

random sample of 1,002 British adults (aged 18 or over) between 13th and 16th October 2016. All 

interviews were conducted via telephone. 

• The TNS Survey of Londoners 2014/15. This survey was based on interviews with 1,074 

Londoners. Fieldwork was carried out between October and December 2014.  

• The Community Life Survey was commissioned by the Cabinet Office from TNS BMRB. The 

sample consisted of approximately 3,000 interviews across the fieldwork period which ran from 

July 2015 to April 2016.  



 Core reputation measures 
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Overall Ratings of Core Reputation Measures  

6 

71% 
Satisfied with the way Barnet Council 

runs things 

 

51% 
Agree that Barnet Council provides 

good value for money 

£ 

 

66% 
Think Barnet Council keeps residents 
informed about what they are doing 

 
 

61% 
Think Barnet Council is 

trustworthy 

 



7 7 

6% 

What are the key drivers of Satisfaction with the council?  

Statistical analysis shows that the key drivers of council satisfaction are not only 

whether someone thinks the council provides good value for money or is 

informed, but also their perceptions of the street scene. 
 

These variables are most closely associated with satisfaction with the council: 

 

• Perception of value for money 

• Perception of trustworthiness  

• Feeling informed  

• Feeling that the council is efficient and well run  

• Satisfaction with refuse collection 

• Satisfaction with street cleaning 

• Council keeping neighbourhood clean & green 

• Satisfaction with quality of pavements 

 



8 

Barnet Core Reputation Measures Trends  
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Question: Overall, how satisfied or dissatisfied are you with the way Barnet Council runs things?/To what extent do you agree or disagree that Barnet Council provides good value 

for money?/To what extent do you feel Barnet Council keeps residents informed about what they are doing?(Autumn 2014 and earlier: To what extent does the statement 'Keeps 

residents informed about what they are doing' apply to your local Council?)/To what extent do each of these statements apply to Barnet Council…Is trustworthy?/ On balance, which 

of the following statements comes closest to how you feel about Barnet Council?  Source: Barnet Council resident perception survey of c.500 residents 18+, carried out by 

telephone  

Core reputation trends have remained consistent across waves. However, residents 

who think the council is trustworthy has dropped by 10% since the previous wave.  

LGA average: 

 

68% 

66% 

 

63% 

49% 
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50% 51% 

69% 
71% 

68% 68% 66% 

66% 

64% 

68% 

70% 

70% 

71% 

61% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

Autumn 2013 Spring 2014 Autumn 2014 Spring 2015 Autumn 2015 Spring 2016 Autumn 2016

Satisfaction

Value for money

Informed

Trust

 
 

*NOTE: Respondents were also asked their 

extent of agreement with ‘Provides good 

value for money for the council tax I pay’. 

59% said ‘a great deal’ or ‘to some extent’.  

*NOTE: Trust and advocacy questions were not asked in  every 

wave. 
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Further analysis of core perception measures 

Question: To what extent do each of these statements apply to Barnet Council…Is trustworthy? (Autumn 2016 base: all those 

who answered not very much/not at all) 

Source: Barnet Council resident perception survey of c.500 residents 18+, carried out by telephone 

• All but one of our core reputation indicators have remained consistent across waves 

and are in line with the National average.  

• The only one that has dropped since the last wave is trust which has fallen from 71% 

to 61%, however this is now inline with the national average, which has been 

consistent over time.  

• The real change has been amongst the number of residents saying they don’t know if 

they trust the council (increase of 6% points) showing that residents are a little more 

unclear rather than actively distrusting the council more. There has only been an 

increase of 2 % points amongst those saying they do not trust the council not very 

much/not at all.  

• This change has not had an impact on our other core reputation measures, suggesting 

the change is not driving wider perceptions of the council  

• Compared to the national survey (36%) there is a lower percentage of people in 

Barnet (25%) who say they do not trust their council 

• Key driver regression analysis suggests some links with satisfaction with the quality of 

pavements. This in itself has not fallen in terms of service satisfaction (34% think the 

quality of pavements is excellent/good, compared to 33% in the last wave). However, 

the analysis suggests it is the service with the strongest link to perceptions of 

trustworthiness in this wave.  



Full breakdown of Core Reputation Measures  
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5% 

2% 

13% 

21% 

24% 

32% 

26% 

8% 

19% 

71% 

51% 

66% 

61% 

Don’t know 

Very dissatisfied/Strongly disagree/Not at all - Fairly dissatisfied/Tend to disagree/Not very much

Neither satisfied nor dissatisfied/Neither agree nor disagree

Fairly satisfied/A fair amount - Very satisfied/Strongly agree/A great deal

NOTE: Answer options for each question vary. Informed and trustworthy did not provide neutral answer options. 

Question: Overall, how satisfied or dissatisfied are you with the way Barnet Council runs things?/To what extent do you agree or disagree that Barnet Council provides good value 

for money?/To what extent do you feel Barnet Council keeps residents informed about what they are doing?(Autumn 2014 and earlier: To what extent does the statement 'Keeps 

residents informed about what they are doing' apply to your local Council?)/To what extent do each of these statements apply to Barnet Council…Is trustworthy?/ On balance, which 

of the following statements comes closest to how you feel about Barnet Council?  Source: Barnet Council resident perception survey of c.500 residents 18+, carried out by 

telephone  



Advocacy  
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Question: On balance, which of the following statements comes closest to how you feel about Barnet Council?  

* Due to rounding to whole numbers this is the summary figure. Question was not asked every wave.  

Source: Barnet Council resident perception survey of c.500 residents 18+, carried out by telephone  

Advocacy 



Perceptions on key strands of the 

council’s Corporate Plan 
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61% 
Investing and regenerating the 
borough to bring more housing, 
community, leisure and transport 

facilities 

 

72% 
Delivering local services to help 
keep your neighbourhood clean 

and green 

 

54% 
Tackling the financial challenges 

it faces 

 

38% 

Helping people into work  

Overall ratings of key strands of Barnet’s corporate plan 

Q. How well do you think the council is doing in the following areas? 

Question: How well do you think the council is doing in the following areas?  

Source: 504 Barnet residents aged 18+ interviewed via telephone between 7th and 25th November 2016 



Full breakdown of ratings of key strands of Barnet’s corporate plan 
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7% 

2% 

20% 

40% 

31% 

28% 

26% 

22% 

61% 

72% 

54% 

38% 

Don't know Not at all - not very well Fairly - very well

Investing and 

regenerating 

the borough 

Delivering local 

services to 

keep the 

neighbourhood 

clean and 

green 

Tackling the 

financial 

challenges it 

faces 

Helping people 

into work  

Question: How well do you think the council is doing in the following areas?  

Source: 504 Barnet residents aged 18+ interviewed via telephone between 7th and 25th November 2016 



Image of the Council 
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Image of the council  

Question: Here are some things that other people have said about their council. To what extent do each of these statements apply to 

Barnet Council?  

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone. TNS Survey of Londoners 

2014/15. Survey based on interviews with 1,074 Londoners. Fieldwork was carried out between October and December 2014.  

*NOTE: Question not asked for Autumn 2015 wave. 

Overall levels of engagement have risen for this wave. 

*NOTE: Reflection on different question 

wording and their response levels. For 

Autumn 2016 wave agreement that 

Council provides good value for money 

51% and good value for money for the 

council tax paid 59%. Satisfaction with the 

way the council runs things 71% and doing 

a good job 78%.  

Outer 

London 

average 

 

75% 

72% 

 

69% 

 

50% 

 

 

55% 

50% 

 

42% 

Overall 

London 

average 

 

76% 

74% 

 

69% 

 

54% 

 

 

58% 

53% 

 

45% 

Survey of 

Londoners 14/15 



Full breakdown of ratings for image of the council 
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3% 

6% 

13% 

5% 

10% 

8% 

12% 

15% 

21% 

24% 

27% 

26% 

36% 

35% 

39% 

38% 

44% 

78% 

72% 

68% 

61% 

59% 

55% 

53% 

49% 

40% 

Is doing a good job

Is making the local area a better place for people to
live

Is efficient and well run

Is trustworthy

Provides good value for money for the council tax I
pay

Acts on the concerns of local residents

Listens to concerns of local residents

Involves residents when making decisions

Is doing a better job now than one year ago

Don't know Not at all - not very well To some extent - a great deal

Question: Here are some things that other people have said about their council. To what extent do each of these statements 

apply to Barnet Council?  

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone.  



Satisfaction with local area 
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Satisfaction with the local area 

Question: Throughout this survey we ask you to think about your ‘local area’. When answering please consider your local area to be the 

area within 15-20 minutes walking distance from your home. Overall, how satisfied or dissatisfied are you with your local area as a place 

to live? Source: Barnet Council resident perception survey of c.500 residents 18+, carried out by telephone  

Satisfaction with the local area remains in line with previous waves and is above the 

LGA average.  



Resident Concerns  
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Residents’ concerns 

Question: Which three things are you PERSONALLY most concerned about?  

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone. TNS Survey of Londoners 2014/15. 

Survey based on interviews with 1,074 Londoners. Fieldwork was carried out between October and December 2014.  

This wave has seen some movement in direction of resident concerns across the whole. 

Those highlighted in red denote significant differences.  

- 8%  +2 

 

-8%     - 

 

-3%    -1 

 

+4%   +2 

 

•     -1 

 

+ 1%  -1 

 

*       -1 

 

-1%   -1 

 

-2%   -1 

 

+4% +5 

 

+5% +1 

 

-6%  -5 

 

-1%  +2 

 

-5%    - 

 

+1%   - 

 

+2%   - 

 

-2%  +1 

 

 

Ranking 

diff to 

Spring 

2016 

30% 

Outer 

Londo

n 

31% 

26% 

24% 

19% 

18% 

4% 

10% 

Diff to 

Spring 

2016 

7% 

15% 

13% 

10% 

7% 

7% 

n/a 

n/a 

n/a 

Survey of Londoners 

Overall 

Londo

n 

30% 

23% 

23% 

19% 

15% 

15% 

11% 

11% 

7% 

7% 

7% 

6% 

n/a 

n/a 

n/a 

31% 

9% 



Community, Cohesion and Anti-

social Behaviour 
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Barnet a family-friendly place to live  

Questions: To what extent do you agree or disagree that the borough of Barnet is a family-friendly place to live?  

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone 

Agreement that Barnet is a family-friendly place to live dropped by 8% compared to the previous 

wave.  The Young People’s Survey, also carried out in Autumn 2016, found that 81% of residents 

aged 11-18 think Barnet is a family friendly borough.  

78% 

85% 

13% 

8% 

9% 

5% 

1% 

1% 

Autumn 2016

Spring 2016

Strongly agree/tend to agree

Neither agree nor disagree

Tend to disagree

Don't know

*NOTE: In Spring 

2016, this question 

was asked after a 

section on 

volunteering.  
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Community and Cohesion 

Questions: To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds get on well 

together?/How strongly do you feel that you belong to your local area?/How safe or unsafe do you feel when outside in your local area after dark?/How 

satisfied are you that Barnet Police and Barnet Council are dealing with anti-social behaviour and crime in your local area? Source: Barnet Council resident 

perception  survey of c.500 residents 18+, carried out by telephone.  

Perceptions of safety after dark continue to move in a positive direction, while other 

neighbourhood measures continue to be favourable. 

*NOTE: Some questions were not asked 

in previous waves. 

National*: 
89%† 

 

71%† 

 

80%* 

Source: *LGA Polling on public satisfaction with local authorities. Telephone 

survey of c.1,000 GB  

† Community Life Survey by the Cabinet Office from TNS BMRB. Approx. 3,000 

face-to-face interviews, July 2015-April 2016.  



Full breakdown of  community and cohesion measures 
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2% 

4% 

6% 

23% 

16% 

13% 

9% 

10% 

15% 

81% 

76% 

74% 

67% 

Agree people from different ethnic backgrounds get
on well together

Strongly belong to local area

Safe after dark

Satisfaction with Barnet Council and police dealing
with anti-social behaviour

Don't know/Not at all strongly

Strongly disagree/Very unsafe/Not very strongly - Tend to disagree/Fairly unsafe/Not very strongly

Neither agree or disagree/Neither safe nor unsafe/Neither satisfied nor dissatisfied

Tend to agree/Fairly safe/Fairly strongly/Fairly satisfied - Strongly agree/Very safe/Very strongly/Very satisfied

NOTE: Answer options for each 

question vary.  

Questions: To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds get on well 

together?/How strongly do you feel that you belong to your local area?/How safe or unsafe do you feel when outside in your local area after dark?/How 

satisfied are you that Barnet Police and Barnet Council are dealing with anti-social behaviour and crime in your local area? Source: Barnet Council resident 

perception  survey of c.500 residents 18+, carried out by telephone.  
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Question: Thinking about this local area, how much of a problem do you think each of the following are… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone 

Anti-social Behaviour 

The proportion of residents finding anti-social behaviour a problem in their local area is consistent 

with previous waves. Litter remains the top anti-social behaviour concern for residents. 

*NOTE: Question 

not asked for 

Autumn 2015 and 

Spring 2016 waves 



Full breakdown of anti social measures 
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61% 

77% 

76% 

66% 

79% 

88% 

89% 

39% 

23% 

23% 

23% 

19% 

11% 

9% 

Rubbish and litter lying around

Teenagers handing around on the streets

Vandalism, graffiti and other deliberate damage to
property or vehicles

People using or dealing drugs

People being drunk or rowdy in public places

Noisy neighbours and loud parties

Abandoned or burnt out cars

Don’t know/No opinion Not a very big problem - not a problem at all A very big problem - A fairly big problem

Question: Thinking about this local area, how much of a problem do you think each of the following are… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone 



Universal Services 
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Universal Service Satisfaction Autumn 2016 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if 

you yourself have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Over half of residents rated the quality of pavements and road repair services as 

‘excellent’, ‘very good’ , ‘good’ or ‘average’, but more than a third (39% and 37% 

respectively) still rate these services as ‘extremely poor’, ‘very poor’ or ‘poor’. 

Significant differences to 

Spring 2016; 

 

 

 

 

 

 

Parks, playgrounds and 

open spaces:  Increased by 

6% for those who rated good 

– excellent . 66% Spring 

2016 to 72% Autumn 2016.  

 

Street Cleaning: Dropped 

by  8% for those who rated 

good – excellent (59% 

Spring 2016 to 51% Autumn 

2016.) Those who 

considered  extremely poor 

– poor increased by 7% for 

this wave (32% Spring 2016 

to 39% Autumn 2016.) 

 

Repair of roads: Those 

who rated extremely poor – 

poor dropped 10%, from 

47% Spring 2016 to 37% for 

this wave.  



Universal Service Satisfaction Trends 
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Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you 

yourself have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Some services have seen an increase this wave such as parks playgrounds and open 

spaces (up 6%), and repair of roads (up 6%.) However, some have seen a decline, but this 

may be due to seasonal variations. This wave is still in line with previous trends. 

*NOTE: Significant differences 

highlighted in chart with **. 

† Survey of Londoners asks 

ratings for ‘Repair of roads and 

pavements’ 

34% 

70% 

68% 

70% 

54% 

Outer: 

39%† 

Survey of Londoners 14/15 

Overall: 

69% 

71% 

68% 

55% 

41%† 

33% 

67% 66% 



Council Services 
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Family Services Autumn 2016 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if 

you yourself have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Around half of respondents rated primary and secondary education as excellent – good. 

Significant differences to 

Autumn 2015*; 

 

 

 

 

 

 

 

 

 

 

 

 

Early years education: 

The proportion of 

respondents rating Good-

Excellent decreased 6% 

since Autumn 2015. 

 

 

 

 

 

 

 

Activities for 

teenagers/young people. 

The proportion of 

respondents rating Good-

Excellent decreased to 29% *NOTE: Not asked for Spring 2016 
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Family Services Trends 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if 

you yourself have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Most family services have remained constant, but under 5’s education had seen a 

decline in satisfaction by 6% for this wave.  

*NOTE: Not asked 

for Spring 2016 

Outer London 

average: 

41% 

 
38% 

 

 

30% 

 

 

21% 

 

 

 

 

 

16% 

Overall London 

average: 

39% 

 
34% 

 

 

27% 

 

 

20% 

 

 

 

 

 

17% 

Survey of Londoners 14/15 
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Family Service Users Autumn 2016 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you yourself have not had direct 

experience of them. What is your opinion of…/Which of the following services, provided by Barnet Council, have you or members of your household used 

in the last twelve months? Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Over three-quarters of users rated primary education as excellent – good.  

Significant differences to 

Autumn 2015*; 

 

Primary education: 

The proportion of 

respondents rating Good-

Excellent decreased 7% 

since Autumn 2015. 

 

 

 

 

 

Under 5’s early years 

education: 

The proportion of 

respondents rating Good-

Excellent decreased 9% 

since Autumn 2015. 

 

Under 5’s early years 

education: 

The proportion of 

respondents rating Poor-Ext 

Poor decreased 6% since 

Autumn 2015. 

 

Activities for 

teenagers/young people. 

The proportion of 

respondents rating Good-

Excellent decreased 5% 

from  41% *NOTE: Not asked for Spring 2016 
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Family Service Users Trends 

For those who are users, there has been positive and negative shifts for all.  

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you yourself have not had direct 

experience of them. What is your opinion of…/Which of the following services, provided by Barnet Council, have you or members of your household used 

in the last twelve months? Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

*NOTE: Not asked 

for Spring 2016 
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Other Council Services Autumn 2016 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if 

you yourself have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Nearly half of respondents rated library services as excellent – good.  

*NOTE: Not asked for Spring 2016 

Significant differences to 

Autumn 2015*; 

 

 

Libraries: 

The proportion of 

respondents rating Good-

Excellent decreased 7% 

since Autumn 2015. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Council housing: 

The proportion of 

respondents rating Poor-Ext 

Poor decreased 7% 

 

 



38 

Other Council Services Trends 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you yourself 

have not had direct experience of them. What is your opinion of… 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone . TNS Survey of Londoners 2014/15. 

Survey based on interviews with 1,074 Londoners. Fieldwork was carried out between October and December 2014.  

Libraries and council housing have seen a decline this wave (8% and 5% 

respectively), but other services have remained consistent.  

*NOTE: Not asked 

for Spring 2016 

Outer 

London 

average: 

 

 

 

61% 

 

 

 

46% 

 

 

20% 

 

 

18% 

Overall 

London 

average: 

 

 

 

57% 

 

 

 

46% 

 

 

19% 

 

 

20% 

Survey of Londoners 

14/15 
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Other Council Service Users Autumn 2016 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you yourself have not had direct 

experience of them. What is your opinion of…/Which of the following services, provided by Barnet Council, have you or members of your household used 

in the last twelve months? Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

Nearly half of all users rate these services as excellent – good.  
Significant differences to 

Autumn 2015*; 

 

 

Libraries: 

The proportion of 

respondents rating Good-

Excellent decreased 16% 

since Autumn 2015. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social care services for 

adults: 

The proportion of 

respondents rating Good-

Excellent decreased 9% 

 

 *NOTE: Not asked for Spring 2016 



40 

Other Council Service Users Trends 

For those who are users, there has been a decline for all, particularly library services 

(down 17%) and social care for adults (down 9%.) 

Question: I would now like to ask you about local services in this area. I would like your opinion of these services even if you yourself have not had direct 

experience of them. What is your opinion of…/Which of the following services, provided by Barnet Council, have you or members of your household used 

in the last twelve months? Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

*NOTE: Not asked 

for Spring 2016 
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Libraries  

55% 

44% 

57% 

55% 

Amongst those who have used service in last 12
months

Amongst all survey respondents

Amongst those who have heard of  'keeping all libraries open' news story

Amongst those who have not heard 'keeping all libraries open' news story

Amongst all respondents, those who had heard of ‘keeping all libraries open’ news story where 

more likely to be satisfied with library services than those who had not heard. For those who have 

used library services in the last 12 months, over half of those who had and had not heard the 

news story rated the service as excellent – good.  

The findings suggest that this communication has helped to provide some reassurance to 

residents, but more will need to be done to maintain satisfaction levels.  



Council communications 
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Informed trend levels 

Informed levels remain the same as the national average.  

Question: To what extent do you feel Barnet Council keeps residents informed about what they are doing? 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   



Impact of how well informed people feel 

44 
Source: 504 Barnet residents aged 18+ interviewed via telephone between 7th and 25th November 2016 

Satisfied with the way Barnet Council 
runs things (71%) 

Agree that Barnet Council provides 
good value for money (51%) 

 

Think Barnet Council is 
trustworthy (61%) 

 

Speak positively of the Council 
(50%) 

21% 

26% 

22% 

27% 

77% 

73% 

75% 

71% 

Amongst those who feel informed about what the Council is doing

Amongst those who do not feel informed about what the Council is doing

 

£ 
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64% 

52% 

48% 

38% 

35% 

34% 

31% 

29% 

29% 

23% 

20% 

7% 

4% 

Work to encourage residents to recycle more

 £4.6 billion scheme to improve Brent Cross Cricklewood area
and build extra Thameslink station

Keep Barnet Clean campaign

Changes to the  library service

Fostering in Barnet

Financial challenges the council is facing

Investing £565 million regenerating the borough to bring more
housing and community facilities

Improving pavements and roads

The review of electoral services

The dangers of smoking Shisha

The council helping people into work

None

Other

Have you recently seen or heard any of the following about Barnet Council? 

Source: Barnet Council resident perception  survey of c.500 residents 18+, carried out by telephone   

93% of residents 

have heard at least 

one of these stories.  

Awareness of Council campaigns and communications 



 Summary of key findings  
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Summary of key findings about the council 

Most core reputation measures are in line with previous waves and the national average 

• However, views towards trustworthiness of the council have fallen by 10% compared to Spring 2016. One 

of the factors contributing to this is the rise in those saying ‘don’t know’ suggesting an unsettling of opinion 

rather than an active shift. There is also some indications of a link with perceptions of quality of 

pavements. 

 

Most image measures have remained constant or improved on previous waves 

• Perceptions of  ‘listens to the concerns of residents’, ‘acts on the concerns of residents’, ‘involves residents 

when making decisions’ have increased since Spring 2016 which had seen a fall compared to 2015. 

• Residents were asked how well they thought the council was doing on delivering key strands of Barnet’s 

corporate plan. These were new questions asked for this wave. Seven out of ten (72%) of respondents felt 

that Barnet was ‘delivering local services to help keep your neighbourhood clean and green’. 61% thought 

that the council has been ‘investing and regenerating the borough to bring more housing, community, 

leisure and transport facilities’. 54% felt that the council was doing well at ‘tackling the financial challenges 

it faces’, while 38% think that the council is ‘helping people into work’.  

 

Residents’ satisfaction with universal services have seen some movement 

• Parks, playgrounds and open spaces and repair of roads are up by 6%. Street cleaning has seen a 

significant decrease this wave by 8%,  following a spike in satisfaction in Spring 2016. This is now back in 

line with Autumn 2015 levels.  

• Other council services have remained constant, but under 5’s education have seen a fall in satisfaction by 

6%, as have Libraries and council housing (falls of 8% and 5%). 

 

Perceptions of feeling informed remain constant with previous waves at 66%.  

• Overall, 93% of residents had heard of at least one of the Council’s campaigns or communications  



Summary of key findings about Barnet as a place to 

live 
Residents’ top three concerns continue to be lack of affordable housing, condition of roads 

and pavements and crime, which is consistent with all previous waves 

• The proportion of residents finding anti-social behaviour a problem in their local area is 

consistent with previous waves. Litter remains the top anti-social behaviour concern for 

residents at 39%.  

• Agreement that Barnet is a family-friendly place to live has dropped to 78%, an 8% 

decrease compared to the previous wave. In Spring 2016. The Young People’s Survey 

found that 81% of residents aged 11-18 think Barnet is a family friendly borough. 

 

Statistical analysis shows that the key drivers of council satisfaction are not only whether 

someone thinks the council provides good value for money or is informed, but their 

perceptions of the area  

• The other most important factors include satisfaction with refuse collection, street cleaning, 

quality of pavements and perceptions over whether the council is helping to keep the 

neighbourhood clean and green.  

 

Measures on community and cohesion, treating each other with respect and sense of 

belonging remain consistent 

• Perceptions of safety after dark continue to move in a positive direction, while other 

neighbourhood measures continue to be favourable. 

 


