
Please find attached a summary and a list of responses from the Engage Barnet Question Time event held on 26 September 2017 at Stephen House and 
Gardens.  
 
If you would like to attend an event, please click here to find dates for our next event.  
 

# Issue/Question Response Follow up response 

1.  

The questioner was concerned about litter in 
the area, particularly on Lovers Walk 
alleyway, off Finchley Central. 

The Leader confirmed town centres are 
cleaned regularly and the others on a reactive 
basis and he will look into getting this specific 
alleyway cleaned. 

The Leader followed up this question with the 
Street Scene team and can confirm that the 
whole alleyway was cleared, with a follow-up 
inspection having taken place on Monday 16 
October. The alleyway is regularly cleared once a 
fortnight and an area supervisor visits once a 
week to see if additional clearing is required. 

2.  

The questioner felt Capita was not 
addressing reported issues (an email 
response was not enough), for example, she 
said pavements were in poor condition and 
trees were obscuring traffic lights and signs 
on Hillier Close, Cherry Hill and sometimes 
on the main road. She also raised concerns 
about the number of staff on temporary 
contracts and the cost of this. 

The Leader said he would look into issues on 
these specific roads and that with the Capita 
contract the number of temporary contracts 
had dropped off considerably and are cheaper 
than when the Council was delivering services 
directly.  

The specific issue about trees obscuring traffic 
lights will be investigated by the Street Scene 
services in the coming weeks.  

3.  

The questioner noted that in a recent 
Despatches programme, an actor posing as a 
domestic violence victim had approached 
Barnet Homes and was turned away for 
accommodation when legally she should 
have been housed that night. The questioner 
asked for confirmation that training of staff 
had taken place in line with the Council’s 
initial response to the programme. 
 

Lead Officers believed this had taken place but 
the Leader said details would be sent out. 

Barnet Homes ran two training programmes for 
its staff since the programme was aired. The first 
was held on domestic violence, housing and 
homelessness on May 5th, while the second was 
held on June 9th focusing on support for victims 
of domestic violence. 

https://engage.barnet.gov.uk/Community-Question-Time


4.  

The questioner said there were ongoing 
traffic problems in West Hendon with 
builders constantly blocking up the roads and 
the Council could be fining them £3,000 each 
time, yet claimed the Council was not 
enforcing these fines. 
 
The questioner also noted that utilities 
companies are digging up the road once, 
causing problems and then digging up the 
same piece of road 6 months later. The 
questioner felt there should have been 
cooperation and coordination with Planning 
and Highways around this at the time of 
planning, as well as ensuring residents are 
fully informed. 

The Leader confirmed he would look into it 
and if they could make these fines they would. 
The Leader said he would try to sort this out 
but that there are 22 different authorities who 
can dig the road up as a matter of right. 

 

5.  

The questioner was concerned that the land 
sold to Barratt London in the West Hendon 
regeneration had been sold on by them at a 
profit and that in a few years’ time the 
residents may not be able to afford the 
ground rent. The questioner said residents 
would like to know what the Council is going 
to do to ensure that these people who have 
invested their money and savings into these 
new properties are not suddenly facing 
evictions because the ground rent is swelling 
beneath them. The questioner was also 
concerned that residents hadn’t been 
consulted and would like to have written 
answers to these concerns. 
 

The Leader confirmed the Council would do 
what it could to ensure this didn’t happen, and 
that this issue would be looked at and sorted. 
The Leader said residents had been consulted 
at the beginning of the scheme but that the 
scheme took a long time to get started. 

The Council will meet with Barratt London and 
have an ongoing relationship with them to help 
resolve any issues. Under the current agreement, 
existing leaseholders will pay a similar ground 
rent to what they paid Barnet Homes for the first 
five years, after which it will increase 
incrementally over the next five years. 

6.  The questioner was concerned about the The Leader confirmed he would investigate The Leader is unable to reply while legal action 



state of Social Services, special educational 
needs and disabilities, in particular schools. 
The questioner spoke of her personal 
circumstances and the treatment she 
received from the service and the 
representatives of the Council who she said 
had got the law wrong three times regarding 
her son’s education. She said this ultimately 
led her to losing her home and career, as 
well as costing her a significant amount of 
money. She said she was in the process of 
taking the Council to court and wanted to 
know what the Leader was doing to ensure 
similar failures did not happen again. 
 

the questioner’s situation. 
 
 

initiated by the resident is incomplete. However, 
he is personally reviewing the case. 

7.  

The questioner said he was doing research at 
the University of Middlesex into the use of 
technology in the public sector and 
wondered if the Council was looking at 
private firms who could help improve adult 
social care through providing software. He 
also asked how private firms might approach 
the Council to share the work they are doing. 
 

The Leader asked the questioner to leave his 
email address and said the relevant Officer 
would contact him. 

The Leader responded to the questioner. Since 
April 2017, the Argenti consortium has identified 
new technology on the Council’s behalf to better 
support residents with adult social care needs. To 
discuss ideas or products, contact Robert 
Turnbull at robert.turnbull@paconsulting.com  

8.  

The questioner asked what was being done 
to clear up litter and fly tipping, especially in 
regards to East Finchley, as she said she was 
reporting the problem almost every week. 
She also asked who she should talk to about 
traffic control measures on Long Lane. 

The Leader said the Council does clear litter 
but this is not being done enough if it is 
building up and that the questioner should 
leave the names of the roads that need 
cleaning and this would be done. 
 
 
The Leader advised the questioner to speak to 
her ward councillors, whose contact details 

East Finchley town centre is cleaned daily, while 
residential roads are litter picked every two 
weeks, and the aim is to cleanse them every 
eight weeks. Fly tipped rubbish is collected 
within one working day of being reported but 
crews also pick up anything they see on their 
rounds. The number of fines (fixed penalty 
notices) issued has been increased this year in an 
effort to stamp out littering and fly tipping. Fly 

mailto:robert.turnbull@paconsulting.com


were handed out at the meeting, as they had a 
budget for such projects. 

tipping and litter can be reported at: 
www.barnet.gov.uk/report-a-problem   
 
The council requests that residents log on to My 
Account when logging problems, so that they can 
be tracked and traced through our Report a 
Problem system.  

9.  

The questioner raised the issue of planning 
enforcement in her area, saying there were 
residents who were building sheds with 
proper plumbing and letting them out on 
lettings sites, as well as people converting 
properties to HMOs without permission. She 
claimed the residents had been informed 
they could not do this but that there had 
been no enforcement. The questioner added 
they had a long history of reporting one 
particular house, including evidence they had 
from a lettings site, but nothing had been 
done. 

The Leader accepted enforcement had been 
inadequate in Barnet and confirmed the 
Council is putting money in to get it sorted. If 
there are beds in sheds the Council will take 
action, and the Leader asked the questioner to 
email him the address and he will follow this 
up when he sees the officer this week. 

Residential conversions are growing problem in 
the borough. However, Barnet was the 5th most 
active of England’s 339 planning authorities for 
enforcing breaches in 2016. While the majority of 
breaches are resolved without the need for legal 
action, and several cases are currently 
progressing through the courts, where six-figure 
fines are not unusual in the case of conviction. 
The Council also requires HMOs to be licenced, 
making it easier to enforce standards, and crack 
down on unauthorised conversions.  
 
If you would like more information about HMOs,  
please visit: www.barnet.gov.uk/hmos 

10.  

The questioner said they had been trying to 
get a CPZ (controlled parking zone) on 
Templars Crescent for over a year but 
nothing had happened. Another resident said 
they had done a survey of households in the 
Crescent and there was a majority in 
support. 

The Leader confirmed local ward councillors 
could do this – he was seeing one and would 
mention there is a problem. He asked the 
questioner to email him if nothing happened. 

A CPZ review is underway and residents will be 
consulted by the end of the year. Information 
will be available on the council website when the 
consultation launches: 
https://engage.barnet.gov.uk/ 
 

11.  
The questioner wanted to know what was 
happening following the consultation on 
Friary Park and Friary House. 

The Leader confirmed nothing had been done 
yet but something needed to be done about 
the parks and the Council was on the case. 

The council will review this and an update will be 
provided when there is more information.  

12.  
The questioner said he had previously 
reported problems with litter and the state 

The Leader confirmed he would take a look at 
the issue. 

Street Cleansing services are currently being 
reviewed and the resident’s proposal is being 

http://www.barnet.gov.uk/report-a-problem
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of footpaths in Finchley Town Centre 
(particularly Regents Park Road up to 
Finchley Central station). He noted the Town 
Centre stopped at the traffic lights, missing 
Finchley Central Station as well as a row of 
shops. He was told there was a review of 
both street cleansing and the town centre, 
however said there was no evidence this had 
happened so the problems mentioned above 
were persisting. He asked if the Council could 
designate the area as part of the town 
centre. 

considered. The area between Regents Park 
Road and Finchley Central is litter picked daily 
but the Enforcement Team has been requested 
to attend the site on a daily basis to catch any 
litterers in the act. 

13.  

The questioner raised concerns about the 
lack of affordable housing in Barnet and 
asked the Leader if he believed relocation of 
families away from Barnet (for example to 
Peterborough) is acceptable?  

The Leader confirmed he thought relocation 
was acceptable for the sake of finding 
somewhere for people to live.  

 

14.  

The questioner followed up on the above by 
claiming someone who had been relocated 
from Sweets Way was being hounded by the 
Council. 

The Leader asked the questioner to email him 
with details and he would look into it. 

Details have not yet been received by the Leader. 

15.  

The questioner asked how long the Leader 
felt it was reasonable to have a tenant stay 
as a non-secure tenant in Council properties, 
with no rights and unable to apply for social 
housing. The questioner also wanted to 
know how the Council would help find these 
people secure homes, and raised concerns 
about some Housing Officers who have 
allegedly been misleading people. 

The Leader noted that no one expected the 
regeneration schemes to take as long as they 
had and that it would have been wrong not to 
use those properties for temporary 
accommodation in the meantime. The Leader 
confirmed he would do something for those 
people if he could. He asked the questioner to 
send him details of the cases and he would 
follow up. 

The Council does its best to minimise disruption 
during a regeneration process. Of the 86 non-
secure tenants within phase 3b at West Hendon, 
for example, 39 were provided with secure 
tenancies elsewhere, 33 were rehoused in other 
forms of long-term temporary accommodation, 
and 14 were cancelled following discharge of the 
Council’s homelessness duty. All but 4 
households were rehoused within the borough, 
two of which requested to move outside. The 
Leader has not received details of individual 
cases. 



16.  

The questioner shared her personal 
experience that she had been moved to 5 
different temporary houses, which she said 
was not due to a lack of housing, but due to a 
lack of proper servicing or refurbishment. 
She said she felt Barnet Homes had let her 
down and bullied her on the phone while 
misleading people. 

The Leader asked the questioner to leave her 
details and he would look into her case and 
take action if necessary. He added he would 
put forward a complaint regarding Barnet 
Homes’ staff if anyone had been remiss and 
that it would then go through a complaints 
procedure. 
 

The Leader has looked into the case and followed 
up directly with the questioner. 

17.  

The questioner spoke about a consultation in 
East Finchley Grange estate in which 
respondents said they wanted more bins to 
improve the environment and that litter was 
stopping residents using the pedestrian 
underpass through Trinity Road. The 
questioner said the Council told them putting 
a bin there would cost £980, and wondered 
how this could be the case. 

The Leader confirmed he would look into this. To improve the situation at the Trinity Road 
underpass, the Council is hoping to construct a 
litter bin in the estate.  
 
The cost of the bin takes into account the 
construction of both the base and the bin itself, 
and the labour to put it in.  
 
 

18.  

The questioner wanted an explanation as to 
why most education services were run by 
Cambridge Education. The questioner felt 
that Cambridge Education took their time to 
produce educational healthcare plans and 
social services reports, which cost the 
Council, and ultimately affected the lives of 
children and their families. 

The Leader said this was a less expensive way 
of administering the service whilst the 
direction of that service remained with the 
Council. The Leader confirmed all reports 
should be done in a timely way and he was 
disappointed if they were not – he said he 
would look into it. 

Cambridge Education has taken action to rapidly 
improve the Council’s performance. Since April 
2017 all Education, Health and Care plans have 
been issued with statutory timeframes. This 
compares with only 20% beforehand. 

19.  

The questioner asked if the Leader was 
aware of alleged land grabs in Brent Cross 
Cricklewood, in which people were building 
into parks and public spaces from their 
properties. 

The Leader asked the questioner to email him 
about it and he would pass it onto Property 
Services. 

The details have been passed onto Property 
Services who will investigate. 

20.  
The questioner felt it was often hard to get 
detailed information on what can be recycled 
and requested where information on this 

The Leader confirmed the Council would put a 
guide in the Barnet First magazine and on the 
website about what can be recycled. 

Barnet Council has comprehensive information 
on what can and cannot be recycled, as well as 
how to recycle in houses or flats, on our website: 



could be found. www.barnet.gov.uk/recycling   
 
There will also be a Christmas recycling guide in 
the December 2017 edition of Barnet First.  

21.  

The questioner noted that the gullies in East 
Finchley used to be sucked out but that this 
no longer appeared to happen as the drains 
were often blocked (for example Bedford 
Road). 

The Leader agreed the gullies needed to be 
cleared. 

Gullies in Bedford Road are cleaned every 24 
months, the last time being between July 26th 
and August 7th 2016. All 30,120 gullies in Barnet 
are cleaned on a cyclical programme, with those 
in flooding ‘hot spots’ cleaned more frequently. 
Blockages are dealt with when they occur. If 
residents want to report problems with specific 
gullies, please use our Report A Problem tool:  
www.barnet.gov.uk/report-a-problem 
 

22.  

The questioner advised there was a petition 
to stop the use of glyphosate in Barnet as a 
form of weed control, as they said there was 
evidence it could cause cancer, adding it had 
been sprayed on the road while children 
were going to school, that those spraying it 
didn’t wear masks, and that it had been 
sprayed in the rain, thus nullifying its effect. 
The questioner added it used to contain dye 
but no longer did. Another resident claimed 
a worker had offered to spray his garden for 
£20. 

The Leader confirmed that if the Council was 
advised officially that glyphosate was 
poisonous and causing harm then it would 
stop being used. However he said one of the 
biggest complaints he regularly received was 
about weeds, so there was a balance to be 
struck. 

The Leader reiterates that, if the Council is 
advised by the authorities that glyphosate is 
harmful, it will end its use in the borough. 
However several studies, including by the 
European Food Safety Authority, have failed to 
find a link between glyphosate and cancer. The 
European Chemicals Agency is currently 
conducting a review of glyphosate during a six-
month extension to the EU’s approval of the 
substance, which will end on 31 December 2017. 
If approval is not renewed by this date, it will be 
effectively banned throughout the European 
Union.  

23.  

The questioner claimed Barnet was like a 
“wildlife desert” and gardens were too small, 
especially in the new developments in the 
Borough. 

The Leader noted the Borough was lucky to 
have a lot of open space. 

The Leader notes that building residential 
gardens will always be a challenge in a city as 
populous as London, but that the Council is 
committed to protecting biodiversity, and a new 
Biodiversity Action Plan is being developed. 

24.  The questioner noted a report had recently The Leader agreed to educate himself about A study by the Max Planck Institute for 

http://www.barnet.gov.uk/recycling
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come out stating that tall towers with lots of 
glass were confusing and killing bats. The 
questioner wanted the Council to look into 
this as there are plans to build 3 towers in 
West Hendon where bats live. 

bats. Ornithology in Germany suggests tall, glass, 
buildings disrupt the echolocation navigation of 
bats, causing them to fly into them. However the 
buildings going up in West Hendon are largely 
brick, so should not pose a risk to bats in this 
respect. Balcony lighting is also being kept to a 
minimum and bat boxes installed to reduce 
disruption to any local colonies. Three years of 
bat surveys and a detailed assessment of bat 
behaviour in and around the area, especially 
around Welsh Harp, were undertaken prior to 
any development taking place. 

25.  

The questioner raised concerns about 
silicosis and risk of asbestos from those living 
near regeneration sites where demolition 
was taking place and requested air monitors. 

The Leader stated he would look into the 
matter and deal with any legal or regulatory 
breach. 

The Leader has looked into the matter and 
confirms there has been no breach of Health and 
Safety Executive regulation on the removal of 
asbestos.  

26.  

The questioner felt the Council’s parking 
policy was draconian and hindered small 
businesses, adding that some shopkeepers 
felt parking was affecting their businesses. 

The Leader stated that parking spaces should 
be 85% full and that’s what is achieved – there 
are limited spaces in Barnet. 

 

27.  

The questioner was concerned about a 
recent report from external auditors which 
said the Council had failed to bill Capita 
£4.6million pounds. 

The Leader confirmed there was a commercial 
dispute over how much was owed but ensured 
the money was safe in the custody of Council 
and the bookkeeping needed to catch up with 
this. He also said the Capita contract saves the 
taxpayer a million pounds a month and the 
contract only covers 15% of Council activities 
(principally back office functions as most 
activities, for example refuse collections, are 
still in house). 

 

28.  
The questioner commented the only news 
the Council gives is good news and he would 
like to see some more self-critical news to 

The Leader confirmed he would dwell on this. 
The Leader pointed out the Council publicly 
accepted its mistakes following its recent 

 



get a bit of balance and transparency. Ofsted report into Children’s Services, and that 
the local press and bloggers regularly held the 
Council to account. 

29.  

The questioner noted that the Leader said 
the Council was saving a million pounds a 
month through the Capita contract and yet 
auditors said Barnet’s position was 
unsustainable and that by 2020 there will 
have to have been a complete rewrite of 
how the Council is run. 
 

The Leader noted that a previous estimate put 
2020 as the year in which the Council’s budget 
would be consumed by Adults and Children’s 
Services so something would change. He 
added the Council’s huge regeneration project 
would yield increased taxes to the Council. 
However he noted the Council had a very 
small disposable budget of around £220 
million, as the rest of its spending goes on 
statutory services. 

The Council levied a 3% Council Tax surcharge for 
Adult Social Care this year to help meet the 
increasing cost of Adult Social Care. The Leader is 
also lobbying the Government to rebalance the 
outdated grant funding formula for inner and 
outer London boroughs. If Barnet had the same 
Government grant as Camden, for example, it 
would be able reduce every resident’s Council 
Tax bill by £858 and maintain current spending 
levels. 
 

30.  

The questioner asked what Council intended 
to do about resurfacing and fixing tower 
blocks in Childs Hill which have had their 
cladding removed, and whether sprinkler 
systems would be fitted. 

The Leader noted the Council was waiting for 
guidance from the Government about what 
was safe and that, when they received that, 
the cladding would be replaced. If the expert 
advice was that there should be sprinkler 
systems, then they would be fitted. 

 

31.  

The questioner was concerned that police 
stations had been closed and some which are 
supposed to be open are unmanned. The 
questioner asked what the Council would do 
to help keep stations open. 
 
 

The Leader said the Met Police claimed the 
stations were little used but that he believed 
they needed to look again at the 
organisational structure of the stations. He 
advised that residents respond to the Mayor’s 
consultation document. 

The Mayor’s consultation closed on October 6th 
2017 but can be found here: 
https://www.london.gov.uk/what-we-
do/mayors-office-policing-and-crime-
mopac/mopac-consultations/closed-share-your-
views  

32.  

As a follow on question to the above 
regarding fire safety in the Borough’s tower 
blocks, the questioner was concerned about 
the funding for the work needing to be done, 
as Barnet Homes and the Borough will have 
to fund this, and asked if the Government 

The Leader confirmed he had written to the 
Government requesting assistance and said he 
hadn’t given up on it. 
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could be lobbied for further assistance. 

33.  

The questioner raised concerns about the 
degree of permeability for cycling and 
walking in the Brent Cross South 
development . 
 
 
 

The Leader confirmed there would be greater 
permeability, certainly on the North shopping 
centre side; Argent Related will ensure there is 
cycling permeability on the other side. He said 
the Council remained a big shareholder in the 
site, so there was an element of Council 
control and influence over the construction 
there. 

 

34.  

The questioner said there was a lack of 
provision for cycling in the Borough and felt 
the roads were not good enough, while there 
were insufficient cycle paths. 

The Leader noted there were a lot of very 
large roads in Barnet which would not be 
suitable for cycling on, but that it was a case of 
striking the right balance and finding quiet 
places for people to cycle. 

Barnet Council encourages cycling around the 
borough and we run free cycle surgeries for 
people who live, work or study in the borough.  
We have marked and measured routes for 
cyclists in our parks and open spaces.  
To find out more, please email 
cycling@barnet.gov.uk 

35.  

The questioner raised an issue with litter in 
East Finchley and the need to do more to 
encourage people not to litter, suggesting 
there should be more bins, including with a 
recycling section, as well as commercial bins 
big enough for their purpose on the High 
Street. The questioner also mentioned that 
overhanging foliage was a problem. 

The Leader confirmed that, where it was the 
Council’s responsibility, overhanging foliage 
would be dealt with by Street Scene. However, 
he said property owners also had a 
responsibility to control overhanging foliage 
from their properties. 

If residents want to report problems with specific 
issues, please use our Report A Problem tool:  
www.barnet.gov.uk/report-a-problem 
 

36.  

The questioner noted the number of staff 
paid high salaries as well as commenting on 
redundancies in the Council and the use of 
agency staff. He asked if this was a good way 
of running the Council and if a list of the 
highest earners could be put on the website. 

The Leader confirmed that information about 
those earning high salaries was publicised as 
was a matter of public record, with the highest 
earners subject to a vote in public Council 
meetings. He also noted that the Council had 
to be realistic about the cost of those with 
specialist skills, as they were hard to replace, 
adding the Council had taken a million pounds 
out of the Senior Executive budget over the 

Workforce and Senior Salaries are published 
every year on Open Barnet: 
https://open.barnet.gov.uk/dataset/workforce-
and-senior-salaries-2017-18  

http://www.barnet.gov.uk/report-a-problem
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past few years. The Council also had a 
reasonable record on redundancy. He added 
the economy in Barnet was positive and there 
was low unemployment. 

37.  

The questioner asked if the Council was fully 
aware of the hundreds of thousands of 
pounds flowing out of the education budget 
to private teaching supply agencies. 

The Leader confirmed he was aware of it but it 
was something schools needed to address as it 
was no longer the Borough’s responsibility due 
to schools being self-administering. 

 

38.  

The questioner asked about the 
development of the lodge in Victoria Park. 

The Leader said he couldn’t predetermine his 
view if a new plan were to come to the 
Planning Committee, but said he would have 
voted against the current scheme. 

 

 


